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QWEST CORPORATION'S REPORT ON THE STATUS OF CHANGE
MANAGEMENT PROCESS REDESIGN

Qwest Corporation hereby provides its status report regarding the meetings it has held

with CLEC representatives regarding the redesign of Qwest's Change Management Process

("CMP").1 As in the past, Qwest proposes that CLECs and other parties to this proceeding be

given a reasonable amount of time to file comments on this report, including comments

regarding impasse issues identified in the report, if any?

1 Qwest's CMP was formerly known as the "Co-Provider Industry Change Management Process"
or "CICMP." The CLECs participating in that process chose to change the name to "Change
Management Process."

2 Qwest circulated a draft of this report to the CLECs that participate in the CMP redesign effort
to allow them to comment on its content prior to filing. Several CLECs indicated that they could not
respond with comments in less than 48 hours. In any event, Qwest received no comments regarding the
draft prior to filing. Qwest expects that at least some CLECs will submit comments to the Commission
otter this report is filed.
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1. INTRODUCTIONAND BACKGROUND

Qwest applauds the CLECS' active participation in these worldng sessions. CLEC

representatives and Qwest have held eight full days of meetings since the last status report was

filed? As a result, Qwest and the CLEC community have reached agreement on virtually all

substantive aspects of Qwest's CMP that applies to Qwest's operations support systems ("OSS"

or "systems").4

In prior status reports, Qwest reported that these issues included the following:

scope ofCMP;

escalation and dispute resolution processes for the CMP,

interim processes for systems change requests ("CRs") submitted by CLECs and
Qwest,

interim processes for product and process CRs submitted by CLECs,
exception processing for OSS interfaces, product, and process changes,

OSS interface change request initiation process,
process for introduction of a new OSS interface,

process for changes to existing OSS interfaces,

process for retirement of an OSS interface,

process for interface testing, and

process for CMP meetings.

The parties have now also reached agreement on processes for resolving issues relating to

MA soliware releases after they are deployed in the production environment, which are

collectively referred to as Production Support. In conjunction with the Production Support

provisions, the parties agreed to a technical escalation process to resolve issues at a technical

level. In addition, the parties have made substantial progress regarding the process for handling

Qwest-initiated product/process changes, including Qwest's submission of a change request

3 Qwest has established a web site where it has posted the redesign meeting minutes and other
materials. The web site address isyjvvv.q.west.com/wholesale/cmp/redesign.html.

4 As reported previously, the parties agreed to address systems issues before addressing
product/process issues.
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("CR") for certain types of changes. The parties have declared impasse regarding one issue,

which relates to prioritization of regulatory changes. The issue is whether changes that are

required to meet performance measurements should be included in the Regulatory Change

category. Qwest submitted its position on the impasse issue to the Arizona and Colorado

Commissions in its Brief Remading ChangeManagement Issues filed on February 8, 2002.

11. AGREEMENTS REACHED ARE TRACKED IN THE INTERIM DRAFT MASTER REDLINED

DOCUMENT

Qwest is tracing the parties' agreements in that document, which is entitled "Interim

Draft Master Redlined CLEC-Qwest CMP Redesign Framework" and referred to as the "Master

Redlined Document."5 A copy of this document, reflecting agreements reached through the

February 5 through 7, 2002 meeting, is attached hereto as Exhibit A.6

As noted previously, the agreements presented in die Master Redlined Document are

interim agreements in that the parties agreed that Qwest can implement those agreements as soon

as practicable. Qwest has implemented virtually all of the agreements reached to date. See

Exhibit D, showing the improvements Qwest has implemented and the date on which each was

implemented. The sole exception is the Technical Escalation Process, as to which, as mentioned

above and described below, agreement was reached during the February 5 through 7, 2002

5 As previously reported, pursuant to the parties' agreement to use the OBF's Issue 2233 version
I as a starting point for discussion and a working document, the Redesign Framework is based on OBF's
Issue 2233 version 1. However, Issue 2233 version I does not contemplate that changes relating to
products and processes would be subject to the change management process and, therefore, Issue 2233
version 1 relates to OSS changes only. Nonetheless, Qwest has agreed to develop change management
processes for products and processes. Therefore, the CMP participants are creating language in the
working document to address product and process changes.

6 The parties have not agreed to all of the text in the Interim Draft Master Redlined CLEC-Qwest
CMP Re-design Framework. For ease of reference, the portions of this document that represent the
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session. Qwest will implement that process as soon as practicable after it is presented to the

CLEC community at the February 21 monthly CMP meeting.

As previously noted, the agreements remain in draft form because they are subject to

change throughout the redesign process. At the end of the redesign process, the parties will

review the document as a whole and make necessary changes to ensure that the agreements

reached regarding different issues fit together into a cohesive and integrated whole. This review

will include a comparison of the agreed language to existing CMP documentation, OBF's Issue

2233 version 1, the Colorado Issues List, and the redesign team's issue and action item log.

Several parties and the facilitator have conducted and submitted their analyses of these

comparisons to ensure that all relevant issues have been addressed. A combined matrix listing all

of the issues raised in the gap analyses submitted by the parties and the facilitator is attached as

Exhibit E.

Production Support. The parties have now reached agreement on provisions relating to

Production Support, which refers to procedures used to maintain software a&er OSS interface

changes are released for use in the production environment. The parties have agreed to a process

to identify, monitor, track, address and notify CLECs regarding such problems.

In order to facilitate the early identification of production support issues, Qwest has

agreed to host a conference call with CLECs one week after an MA release is deployed into the

production environment. Regardless of when a problem is identified, the CLECs' first point of

contact for reporting such troubles is the IT Wholesale Systems Help Desk ("IT Help Desk"). If

the IT Help Desk cannot resolve the issue, the IT Help Desk representative will forward

parties' agreements are formatted in regular typeface, while the portions of the document that have not
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information to a subject matter expert. Either the IT Help Desk representative or the subject

matter expert will contact the CLEC to provide information or confirm resolution of the trouble

ticket.

Qwest will assign a severity level to the troubles reported to the IT Help Desk. Section

11.5 of the Master Redlined Document describes the severity levels as "a means of assessing and

documenting the impact of the loss of functionality to CLEC(s) and impact to the CLEC's

business. The severity level gives restoration or repair priority to problems causing the greatest

impact to CLEC(s) or its business." Resolutions for trouble tickets assignedseverity level of 1 or

2 will be implemented immediately by means of an emergency release of process, software, or

documentation (known as a patch). Implementation of resolutions for trouble tickets assigned

severity level of 3 or 4 will take into consideration any synergies that exist with work being done

in upcoming patches, major releases, and point releases.

The process provides that the affected CLEC(s) and Qwest will attempt to reach

consensus on resolution of the IT Trouble Ticket. If consensus cannot be reached, any party may

use the Technical Escalation Process. The parties reached final agreement on the details of the

Technical Escalation Process in the February 5 through 7, 2002 session. Qwest implemented all

aspects of the Production Support process, other than the Technical Escalation Process, on

February 1, 2002. Qwest will present the Technical Escalation Process to the CLEC community

at the February 21 monthly CMP meeting and then implement it as soon as practicable thereafter.

Qwest-initiated Product/Process Changes. Qwest has proposed a comprehensive

process for product and process changes it initiates. The parties engaged in extensive discussions

yet been discussed appear in italic font.
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regarding the proposal and have not yet reached final agreements. The proposed language is

attached as Exhibit F.

The proposal defines four categories of changes. The first category (Level 1) includes

changes that have no impact on CLEC operating procedures or are needed to make corrections

that are time-critical. For these changes, Qwest would provide a notification to CLECs and the

changes are effective immediately. The second category (Level 2) includes changes that have

minimal impact on CLEC operating procedures. The proposed process for these changes

provides for a CLEC comment cycle and a minimum period of notice to CLBCs. The third

category (Level 3) includes changes that have a moderate effect on CLEC operating procedures.

These changes would require a longer minimum notice period to CLECs and include a comment

cycle. The fourth category (Level 4) includes changes that have a major impact on CLEC

operating procedures. The proposed process would require Qwest to submit a CR for these

changes and present it for discussion at the monthly CMP meeting. The CMP participants would

then jointly develop the process by which CLECs M11 provide input regarding the CR, which

could be tailored to the issue at hand from a broad range of activities -- the CLEC input process

could involve anything lion a two hour conference call to multi-day conferences, and may

include a written comment cycle. The parties are continuing to discuss the definition of the

categories of changes.

In the January 22-24, 2002 redesign session, the parties extensively discussed whether

and under what circumstances Qwest may be required to suspend or delay implementing a

Qwest-initiated product/process change. At that time, the parties narrowed their differences to a

single issue: Where a CLEC has initiated dispute resolution and requested a stay from the
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regulatory or other authority, should the implementation of the CR be automatically stayed until

the dispute or request for stay is resolved.

The parties agreed to continue working toward a mutually agreeable resolution regarding

this issue and do not yet believe that the issue is at impasse.

Prioritization of Systems CRs. The parties have made substantial progress toward

agreement regarding the process for prioritizing systems CRs. No other ILEC allows CLECs to

prioritize any Regulatory or Industry Guideline Changes. Instead, those changes are accorded

preferred status in a software release, and CLECs are only allowed to prioritize CLEC-initiated

and ALEC-initiated changes for allocation into the part of the release that is available after

Regulatory and Industry Guideline Changes are scheduled.

Qwest has exceeded this industry practice by agreeing to allow CLECs to prioritize all

Regulatory, Industry Guideline, Qwest-initiated, and CLEC-initiated systems CRs, so long as the

mandatory implementation dates for Regulatory Changes and recommended implementation

dates for Industry Guideline Changes are met. The parties have reached agreement regarding

prioritization of CLEC-initiated, Qwest-initiated, and Industry Guideline changes, but have not

yet reached iinad agreement regarding prioritization of Regulatory changes. The current version

of the working document relating to the parties' prioritization discussion is attached as Exhibit G.

The parties also agreed in principle to develop a special change request process that will

provide a method by which a CLEC or Qwest can move a CR into a release even though it was

not prioritized high enough to be included in the release. This process will allow a CLEC or

Qwest to have changes made that are very important to the initiator, but not important enough to

the community to be included in a release, by allowing the initiator to separately fund the

development and implementation of the CR.

P}D{/1271828.l/67817.150
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Impasse Issue: Ch_anges Required to Meet Performance Measurements. The parties

have narrowed their differences regarding prioritization of systems CRs to one issue on which

they have reached impasse. Qwest believes that changes that are required in order to meet its

performance measurements should be treated as Regulatory Changes for purposes of CMP. This

is consistent with industry practice and with the current OBF proposed language, which provides

that Regulatory Changes "may include new iimctionality, enhancements to existing interface

functionality, and/or enhancements required to meet performance measurements." (Emphasis

added.) CLECs object to treating enhancements required to meet performance measurements as

Regulatory Changes. This issue was fully discussed in Qwest's Brief Regarding Change

Management Issues, filed in Arizona and Colorado on February 8, 2002.

III. ISSUES DISCUSSED IN CMP REDESIGN MEETINGS

The parties' have discussed a wide range of issues. The redesign team maintains an issue

and action item log that tracks issues that are raised to ensure that they are resolved. Copies of

the meeting minutes from the July 11 through November 13, 2001 meetings were attached to

prior status reports. Copies of the meeting minutes for the meetings held on December 10 and

ll, 2001 and January 22 through 24, 2002 are attached here to as Exhibit B.7

The parties have specifically addressed the following issues on the Colorado Issue Log

for Workshop No. 6 (1" Session), Section 12, General Terms and Conditions, CICMP, BFR,

June 19-22, 2001.

pHx/1271828.l/678I7,150
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Clarity and accessibility of Qwest CICMP documents (Issue CM-1). Qwest has enhanced

the design of the CMP web site to increase ease of navigation and locating specific documents.

Definition and adequacy of Owest's escalation and dispute resolution process (Issue CM-

Q The parties have discussed and agreed upon an escalation and dispute resolution process for

the CMP. Those processes are set forth in Sections 13 and 14 of the Master Redlined Document.

Five categories of changes in SBC documents (Issue CM-3). As discussed above,

Qwest's CMP includes all of the categories of system changes included in SBC's documents.

However, SBC includes additional subsets of categories as separate change types. All of these

subsets of categories are encompassed in Qwest's CLEC Originated and Qwest Originated

change types. Qwest has already implemented these four categories of changes.

Performance measurements for change management (Issue CM-4). To date, the parties to

the Arizona TAG have agreed upon one new performance measurement, Po-l6, which measures

timeliness of release notifications.

Repair process subject to change management (Issue CM~5). The CMP scope

specifically includes repair processes. See Master Redlined Document, Section 1.

Frequency of scheduled CICMP meetings (Issue CM-6). The parties have agreed that

CMP will be conducted on a regularly scheduled basis, at least on a monthly basis. At the

CLECs' request based on the volume of issues to be addressed at these monthly forms, Qwest

agreed to change the monthly forum format to include two separate full day meetings, with one

full day dedicated to system CMP issues and one full day dedicated to product and process CMP

issues, to allow for more substantive discussion.

Qwest-generated CRs Cssue CM-7). Qwest submits Qwest Originated CRs for changes

to OSS interfaces.

PHX/127l828.l/678l77150
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Proprietary CR (Issue CM-8). This issue was raised because the prior process referred to

proprietary CRs. While this really is no longer an issue because the redesigned CMP does not

provide for proprietary CRs, the Issues/Action Items Log contains an open item for future

discussion of this topic.

EDI draft worksheet availability (Issue CM-9). Qwest's CMP sets forth an

implementation timeline for changes to an existing application-to-application OSS interface,

which includes a requirement for Qwest to provide to CLECs draft technical specifications

containing the information CLECs need to code the interface at least 73 calendar days prior to

implementing a release, affords the CLECs an opportunity to provide written comments and/or

questions relating to that documentation, and requires Qwest to provide final release

requirements at least forty-five (45) calendar days prior to the implementation date. Qwest will

also provide a thirty (30) day test window for any CLEC that desires to jointly test with Qwest

prior to the implementation date.

Whether CLECs have had input into the development of the CMP (Issue CM-10).

CLECs that are Core Team members are actively participating in the redesign meetings.

Currently, the Core Team consists of Qwest and seven (7) CLEC entities that consistently and

actively negotiate changes to the CMP. The CLEC entities are: Allegiance Telecom, AT&T,

Coved Communications, Eschelon Telecom, Integra, SBC Telecom, and WorldCom. Other

CLEC participants occasionally join and participate in these meetings.

WC0111 not allowed to vote on EDI CRs (Issue CM-12). CLECs are not limited to

prioritizing only CRs for the interfaces they use. If it chooses to, WorldCom or any other CLEC

can prioritize EDI CRs and GUI CRs.

PHX/1271828_ 1/67817.150
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Scope of CMP (Issue CM-13 and 16). The parties agreed to the CMP scope, which is set

forth Section 1 of the Master Redlined Document.

Whether Contents of Exhibit G should be included in SGAT (Issue CM-14). Qwest has

conceded this issue, and the governing document for CMP has been included as Exhibit G to the

SGAT.

Whether Contents of Exhibit H should be includedjn SGAT (I_s_9_1g _QM;15). Qwest has

conceded this issue, and the governing document for CMP has been included as Exhibit G to the

SGAT. Section 12.2.6 of the SGAT refers only to Exhibit G, because Exhibit H (the escalation

process) is now included within Exhibit G.

Processes for notification of CLECs and adequacy of process (Issue CM-17). This issue

relates to product/process issues, rather than systems issues. The parties have reached

preliminary agreement regarding various notification processes, but have not reached final

agreement on all notification processes. The parties have also reached agreement on the basic

categories of notifications and a naming convention for Qwest's CLEC notifications.

]J§3{nents described and as yet unidentified or unknown, which include the change

r_request prioritization process and other links (Issue CM~l8).. The parties have reached agreement

on the prioritization process, with the exception of one impasse issue, which is described above.

Iv. SCHEDULE For REMAINING REDESIGN D1scussIoy§

The schedule of upcoming meetings, including proposed subjects, is attached as

Exhibit C and is subject to change based on the progress made by the parties.

pHx/1271828.1/67817.150
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v . CONCLUSION

Qwest appreciates the time and effort the CLECs have devoted to participating in the

redesign of Qwest 's  CMP. Qwest is confident that  the collaborative redesign process has

produced an effective CMP for systems issues that meets CLEC needs and is consistent with

industry practices.

Respectfully submitted this £ 9 day of February, 2002.

RESPECTFULLY SUBMITTED,

Andrew D. Crain '  r
QWEST CORPORATION
1081 California Street
Suite 4900
Denver, CO 80202
(303) 672-5823

Timothy Berg
Theresa Dwyer
FENNEMORE CRAIG
3003 North Central Avenue
Suite 2600
Phoenix, AZ 85012-2913

ATTORNEYS FOR QWEST CORPORATION

1644
ORIGINAL +10 copies filed thy day
of February, 2002, with:

Docket Control
ARIZONA CORPORATION COMMISSION
1200 West Washington
Phoenix, AZ

COPY of the foregoing delivered this day to:
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Maureen A. Scott
Legal Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington St.
Phoenix, AZ 85007

Ernest Johnson, Director
Utilities Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington st.
Phoenix, AZ 85007

Lyn Farmer, Chief Administrative Law Judge
Jane Rodder, Administrative Law Judge
Hearing Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington
Phoenix, AZ 85007

Caroline Butler
Legal Division
ARIZONA CORPORATION COMMISSION
1200 W. Washington st.
Phoenix, AZ 85007

COPY of the foregoing mailed this day to:

Eric s. Heath
SPRINT COMMLNICATIONS co.
100 Spear Street, Suite 930
San Francisco, CA 94105

Thomas Campbell
LEWIS & ROCA
40 N. Central Avenue
Phoenix, AZ 85004

Joan S. Burke
OSBORN MALEDON, P.A.
2929 N. Central Ave., 215' Floor
PO Box 36379
Phoenix, AZ 85067-6379
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Thomas F. Dixon
WORLDCOM, INC.
707 n. 17"' Street #3900
Denver, CO 80202

Scott S. Wakefield
RUCO
2828 N. Central Ave., Ste. 1200
Phoenix, AZ 85004

Michael M. Grant
Todd C. Wiley
GALLAGHER & KENNEDY
2575 E. Camelback Road
Phoenix, AZ 85016-9225

Michael Patten
ROSHKA, HEYMAN & DEWULF
400 E.Van Buren, Ste. 900
Phoenix, AZ 85004-3906

Bradley S. Carroll
COX COMMUNICATIONS
20402 North 29*" Avenue
Phoenix, AZ 85027-3148

Daniel Waggoner
DAVIS, WRIGHT & TREMAINE
2600 Century Square
1501 Fourth Avenue
Seattle, WA 98101

Traci Grundon
DAVIS, WRIGHT & TREMAINE
1300 S.W. Fifth Avenue
Portland, OR 97201

Richard S. Wolters
Maria Arias-Chapleau
AT&T Law Department
1875 Lawrence Street, #1575
Denver, CO 80202
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Gregory Hoffman
AT&T
795 Folsom Street, Room 2159
San Francisco, CA 94107-1243

David Kaufman
E.SPIRE COMMUNICATIONS, INC.
343 W. Manhattan Street
Santa Fe, NM 87501

Alaine Miller
XO COMMUNICATIONS, INC.
500 108'* Ave. NE, Ste. 2200
Bellevue, WA 98004

Diane Bacon, Legislative Director
COMMUNICATIONS WORKERS OF AMERICA
5818 n. 7th St., Ste, 206
Phoenix, AZ 85014-5811

Philip A. Doherty
545 S. Prospect Street, Ste. 22
Burlington, VT

w. Hagood Bellinger
5312 Trowbridge Drive
Dunwoody, GA 30338

Joyce Handley
U.S. DEPARTMENT OF JUSTICE
Antitrust Division
1401 H Street N.W. #8000
Washington, DC 20530

Andrew O. Isa
TELEco1v11vLunIcAT1ons RESELLERS ASSOC.
4312 92"°' Avenue, NW
Gig Harbor, WA 98335

Raymond S. Herman
ROSHKA, HEYMAN & DEWULF
400 N. Van Buren, Ste. 800
Phoenix, AZ 85004-3906
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Thomas L. Mum aw
SNELL & WILMER
One Arizona Center
Phoenix, AZ 85004-0001

Charles Kadlenbach
AMERICAN COMMUNICATIONS secs,  INC.
131 National Business Parkway
Annapolis Junction, MD 20701

Gena Doyscher
GLOBAL CROSSING SERVICES, INC.
1221 Nicollet Mall
Minneapolis, MN 55403-2420

Andrea Harris, Senior Manager
ALLEGIANCE TELECOM INC OF ARIZONA
2101 Webster, Ste. 1580
oaldand, CA 94612

Gary L. Lane, Esq.
6902 East let Street, Suite 201
Scottsdale, AZ 85251

Kevin Chapman
SBC TELECOM, INC.
300 Convent Street, Room 13-Q-40
San Antonio, TX 78205

M. Andrew Andrade
TESS COMMUNICATIONS, INC.
5261 S. Quebec Street, Ste. 150
Greenwood Village, CO 8011 I

Richard Sampson
Z-TEL COMMUNICATIONS, INC.
601 S. Harbour Island, Ste. 220
Tampa,  FL 33602

Megan Dobemeck
COVAD COMMUNICATIONS COMPANY
7901 Lowry Boulevard
Denver, CO 80230
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Richard p. Kolb
Vice President of Regulatory Affairs
ONE POINT COMMUNICATIONS
Two Conway Park
150 Field Drive, Ste. 300
Lake Forest, IL 60045

Janet Napolitano, Attorney General
OFFICE OF THE ATTORNEY GENERAL
1275 West Washington
Phoenix, AZ 85007

Steven J. Duffy
RIDGE & ISAACSON, P.C.
3101 North Central Ave., Ste. 1090
Phoenix, AZ 85012
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8.2 £lhMeeting Minutes for Change Management Meeting

5234535325
52

8.3 lV.Provider Ghangc Management Process Qwest Wholesale CMP Web Site
535434545'\"6

REQUIREMENT" REVIEW
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§ §
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55
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IV. GustomerGLEC's Comments on Draft Interface Release Requirements
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Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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57
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71
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Note-Throughout this document italicized text represents DBF language not yet discussed by the
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8540
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84
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67
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854"IEl'\l1'HI\")f'\.I-TI"\CI'\ Jll'\\.n.uul.vl.\.u.v» u .u
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Ni.§.d u_m9.ntdetines change of essOSS interfaces, products
and Drocesses (including manual) as described below. CMPme provides a means to address
changes that support or affect pre-ordering. ordering/provisioning. maintenance/repair and
billing capabilities and associated documentation and production subpart issues for local
services provided by eleeCLECs to their end users.

Qwest will track changes to essOSS interfaces, products and processes. The am-eCMP includes
the identification of changes and encompasses, as applicable, [requirerrié8 _tgefinitadn 8 sIign,
dievelopmehsi =~tit]cation. testing, imnlemenllation and dispositioN Oil chan~81- i

The emeCMP is managed by e1eeCLEC and qvvestQwest representatives each having distinct
roles and responsibilities. The e~IeeCLECs and a=ivestQwest will hold regular meetings to
exchange information about the status of existing changes. the need for new changes. what
changes €fwestQwest is proposing, how the Drocess is working, etc. The process also allows for
escalation to resolve disputes, if necessary.

1.0 INTRODUCTION AND SCOPE
{::::Cd to readdress at a I::tcr data]
Action Item 17

9€--FOO requires incumbent Local Exc-hafage-~Gaf=FieFs» ~te» ~have~9reeesses-£er» s=na+9agel=aaer+t~ef
FF» an'dai~»end electronic interfaces relati~i¢e» te e rder, pre order, account maintenance, testing and
bill ing. The scope of tNi eecument is te define only the ~preeessesie eNange-managemenef
manual and electronic interface relative-te order end pre eider functions

lheehangemanagement process creates a framework for--mee#4ngs4fH¢vhie4=rehaHges-te4he
pfevrdeais-Qwvest-'s~QSSs and their business rules may be introduced-or-eliseusseé.-4FNe
Gl=EGseusteme~=1s--Point Of Contact (too) may request--inte+4aee-ehanges--Fe#-4uture
eensiderotion by submitting o Ghonge Request Form to

the -Ghange Management Process (CMP) i s  - t h e -a - - fSF|9a|~- method used by
Local Exchange Carriers (CLECs)---and--Qwest--and--a--lesai-sep=» i-Qe

Te--initiate, communicate. prioritize. schedule.-testeemnqunieate about and implement
change- enhancements changes to Qwastprevider Operational Support Systems (OSS)
it=\terl%aees which directly or indirectly impact a CLEC.
a-ndunbundled network elements. Changeaineluds new functionality, cnhaneemeiatatoexiatiag
functionality, defes nnaintenance and introduction/retirement-ef  interfaces. based on Local
SeF'~» iee~Qrdering Guidelines (LSOG).

Action Item #17

MASTER RED-LINED CLEC-QWEST CAP RE~DESIG1§I FRAMEWORK
INTERIM DRAFT _ Revised _10~16-011 10-3-01, 9_20_01,. 11-.1-01, 11-8-01, 11-16~01,

11-29-01, 12_10-01,12-19-01, 01-03-021 02-07-02
CHANGE MANAGEMENT PROCESS (CMP)

j-QR LOCAL SERVICE ORDERING AND PROVISIONING
INTRODUCTION [Need to re address at a later date]

the 8t9§§§.§§ ifQ.L.-.. !I1§1.U.§8&T3§8.Ql.

revi§i 8ist1.
3§ 8

gif?

I

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECS to their end usersthat are provided to CLECG

2 Throughout this document, the terms "inc1ude(s]'°  and "including" mean "including, but
not Limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.

I
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MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN FRAMEWORK
INTERIM DRAFT .. Revised 10-16-01. 10-3-01, 9-20~01! 11~1~011 1_1¢8-.O1, 11-16-01,

11-29-01, 12-10-01112-19-01, 01-03-02, 02-07.02
Qwest will process any such changes in accordance with the ePF1PCMP described in this
document.

-manual and electronic interfaces relative to pre order, arid.....late-_efdefr-efevisielaine
rnaintenaneelreeairvand billing functions lnterface impact is defined as changes-to-held-eentent
or format, or changes in the business rules used to
natienalguidelineehanges, e.g.. LSOG, as well as providerQwcst specific interline-pfeeessand
system-changes-Ghnnges include new functionality, enhancements to
introduction retirement of interfacesprocesses and systems and maintenaneeaelisfitiesaiffeeting

changes should be submitted to the appropriate-.1446-Fsrumf

This includes

41hgts--seeae--includes any pro order, order business rules, interface sys=Eem-testiing-and
maintenance-that-impact ongoing and future technical and operational proeessesraneiehanges
that-ai!eF-the-Felahenship in the manner in which the provider Qwestand customer--a-Gi=EG4e
bus'ncss.

92he CMP provides a moans for changes to the pro1ivideifs~QSSs and their business rules. The
eustomer's-Peint~Qf Gontact (too) may request interface changes-fer-tutuse-censideratien by
submitting e Change Request Form ts~the~pl=e=i¢ider's pee. These requests may ineiude~se~i»i#
functionality or changes to existing functionality.
The types of changes that iii~be-has»dled by this process are:

_iSoftvvare changes
§.':Sy8tem Envirermlent Configuration changes

angles resulting from new or changed industry Guidelines I Standards
..,.Product and Services~l€<§=v~new services available via the in-scepe~inte#ascs)
processes (e.g., electronic interfaces-and~manuaI processes relative to order and pre-order)

..lRegulatoFy
Documentation (e.g., business rules for-- el-setrenieand-n=ia-Fl»uaHsl=eeesses~relalive to order and

pre order.
Defect resolution

gerent processes
iFhepfeviderQwest-will track changes to the OSS interfaces as change-requestsaneiassigsa
tfaekingwdmber-ts4sach change request. The GMP begins with the idcntifieatien»eHheehange
request-anet--eneempasses requirement definition, design, develepHFlent;--netiiieatierar-tes=tili=ig;
implementation and decommissioning of the change request=
1heGl*v4F4s1=nanagee.l-by-customerGLEC and provider representativeseaehhavingé istinetreles

The customerCLEG and the providerQwest will hold--regulap~Fiaee¥ings-te
exehangeiintemnatien-about the status of existing change requests, the -neil-fei=-newehanges;
whateisaisges-the-providerQwest is proposing, how the process is working?-eta:-Thepfeeess
ds allows for escalation to resolve disputes, if necessapy=

The CMP is dynamic in nature and, as such, is managed through the regularly scheduled
meetings and is based on group consensus. The parties agree to act in Good Faith in

IL Throughout this document, OSS Interfaces are defined as existing or newgateways [including
app1ication-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs _to their end usersthat are provided to CLECG.

2 Throughout this document, the terms "inc1ude(s]" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEo-Qwest Re-Design Team.

I
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MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN FRAMEWORK
INTERIM DRAFT - Revised 10016~011 1043-014 9~20» 01, 11-1-01, 11-8-01, 11-15-01,

11.29-01. 12-10-01,12-19-01, 01-0a-02, 02~07-02
exercising their rights and performing their obligations pursuant to this CMP. This document may
be revised, through the procedures set forth by the procedures described in Ssection (X). the
OBF, as business ondlor regulatory conditions dictate.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to_;beir end usersthut are provided to CLEGs.-

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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11-29-01, 12.10-01,12-19-01, 01-03-021 02-07-02

Managed Changes
Change: 4-A 'l=*~\r~="4.l*;-ri' '\;**y'r-!944

2.0 TYPES OF CHANGE

83F1=4e Qehange Request should fall into one of the following classifications:

!.Type 1 (Production Support) Change

A~71y» §se4--strange-eefrects proibie-ms discovered in prsalustisn--uferskans--ef-an» ~9-SSlal8p£fCatien
iNterface. Either the pre viderOwest or the customerGI_EC may initiate the change request:
-t3lsieaiij»frahaiS-tyqse-ealchsnge reflects instances where a technical impiementatiein--is-iauky-si
inassieuate-seeN--as to cause correctly or property formatted--da1Ia--8s-.bs-nelieeteek--tnstanses
where providers west or-sastsmsrJ£8'£ECs misinterpret interface specifications and/esbusihess
HHies'1H=iHs%be-adeinessed on a ca e by- b All parties-wilHakeaiH4ease=nabis-steps-ts
ensw=s-that-any-dliSagreements regarding the interpretation of--a--+tew-ei=~n4sei8iieeL-business
process are identified and resolved during the change management review of the--strange
request. Type 1 changes will be processed on an expedited basis by means of an emergency
release of software/documentation.

is idcnfiHod, the change~managetneF¢{~4eaH+-(see--éhe
Managing-499G»4cngeManagement Process section) must dctorminc-éhe-nature-af=leL~seeleee=f
the aintonanco. Typo 1 changes are categorized in the~l%#ei~léng ta4aHnef9

1 h~3 go

Severity 1: ProductionStc>pi4i9eel-Interface Unusobie interface discrepancy resultsirrtetaf iy
£4HHS8»é>i0 interface requiring emergency-action --GHs%19H=i<8'1'€9EEG-Qi'deF5bl9f=e~
9i=elef=&-cannot Bo submitted or will not éa aeeepted by the previderQwest-and
manaai»~wei4<-ai<ew4deare not feasible. Correction is eensikafereei ssentiai-46
continued operation. TNe eno»=ide#Qwesé arad~eiistemerCLECc should dedicate
resources to expedite resolution.

Aeknowiodgmonf Notification
S¥8#u5 Notification

- 14-1e8+'

: bF~=*fsH*lV

Seve14ityL2+--¢9» =ee1ue£ionDogredod: Interface Affecting - An interfaGe-44SefeaaHe¢»4»*»=9t~Fequif<es
Q~work 0round(s) on the part of- the custonre+'Cf.EG or the prov!derQwcs€. The
change iseensféered-critical to continued opcrotion. If doe s19ei-step~p=Fee¢ue%4eH ;
but affects key applications.

Ah~kn-owlodgmcnt Notification
S898/s Notification

=444ea#s
=weelely

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local servgzes provided by CLECs to their end usersthut are provided to CLEC-G.

2 Throughout this document, the terms "inelude(s]" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.

I
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MASTER REI)-LIN'E¥) CLEC-QWEST CMP RE-I)ESIGN FRAMEWORK
INTERIM DRAFT - Revised 10-16401, 10»3~01, 9-20-01, 11-1-01, 11-8-011 11-16-01,

11-29-01, 12-10-01,12-19-01, 01.03-0z, 02-07-02
'" 14 30 calendar daysImplementation time

Process Impacted: Pro order / Order requests can be submiHeeL-aneL-wfW-be
aeeepa?ed~-%hrough normal processes / interfaces. Glari5cation»~is»~~eenside=Fee'
necessary to ongoing operations.

Acknowledgment Notification
imoieffiwntotion time

7 calendar days
= 30 60 calendar days

u,1ry¢e2-{Regula;¢F,ehan9¢

2.1 R99U13t°t¥§l!§§H€

A RegulatolyTypc 2 Qehange is mandated by regulatory or legal entities, such as the Federal
Communications Commission (FCC), a state commission/authority, or state and federal courts.
Regulatory changes are not voluntary but are requisite to comply with newly passed legislation,
regulatory requirements,
initiate the change request.

or court rulings. Either the eus~teFr=aeF§3LEC or t|4e-{9+=@=¢ide Q wes t m a y

Fype-Sflndustry Guideline) Change

A Typo 3 change implcmonto tolocommu-niGatiensAn -_Industry Qguideline Change implements
Industry Guidelines-_using a national implementation timeline, if any. Either the providcFQwest
or the customor=.QjEC may initiate the change request. These guidelines are industry defined
by:

•

•

•

9

•

Alliance for Telecommunications Industry Solutions IATIS) Sponsored
Ordering and Billing Forum (OBF)
Local Service Ordering and Provisioning Committee (LSOP)
Telecommunications Industry Forum (TCIF)
Electronic Commerce Inter-exchange Committee (ECIC)
Electronic Data interface Committee (EDl)
American National Standards institute (ANSI)

482.3 Type 4 (Provider Originated) Change Qwest Originated Change

A Type 4 A Qwest Originated change is originated by the prov derQwest does not fall within the
changes listed above and is within the scope of CMP and affects interfaces between customers
ané-the-prevideff-Jheseehonges may involve system enhancemenW;-manuaiainWeebusiness
proceeeeel.

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre~order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthnt are provided to CLECG.

2 Throughout this document, the terms "inc1ude(s)" and "including mean "include:iing, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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INTERIM DRAFT _ Revised 10-16~011 10_3_01, 9~20-01, 11-1-01, 11_8-011 1 L16-o;,

11_29_01, 12-10-01,12_19-01, 01-03-02, 02-07-02
; 33fpe~5-(Gusten4er8LEC Originated} Ghange CLEC Originated ChangeV» .2.4

A Type 5 A CLEC Originated change is originated by the eustomerCLEC does not fall within the
changes listed above and is within the scope of CMp.end affects interfaces between customers
and the provider. Those changes may reflect cm business process improvement Thai the

to implement and implies e change in the .way-~in--wh-ieh-the
sustomerCLEC wishes to interact with the previderflweste

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to~application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to theiqend usersthat are provided to CLEQS

2 Throughout this document, the terms "inc1ude(s]" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN FRAMEWORK
;§'rERIm DRAFT _ Revised 10-16-01, 10-3-01, 9~20-011 11-1-01, 11.8-01, 11.16-01,

11-29-01, 12-10-01,12-19-01. 01-03-02. 02-07-02

W. Tracking Change Requests [move to CR initiation process]

5I5»lae18»<avidlef = Q w e s t --will- a s s i g n  a  t r a c k i n g n u m b e r  t o  e a c h c h a n g e  r e q u e s t  a n d - t n a e k - e h a n g e s 4 e
e a c h - e h a n g e - r e q u e s t . T r a c k i n g  w i l l  B o  a c c o m p l i s h e d  v i a  a e l * a a n g e + 4 e q u e s H e g =

1 Throughout this document, OSS Interfaces are defined as existgg or new gateways [including
application-to~app1ication interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for 1004 services_provided by CLECs to their end usersthat are provided to CLECG.

2 Throughout this document, the terms ° 'include{s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the cLEw-Qwest Re-Design Team.
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If any dbfakgted to the c!assifid§t{@jEi§§§8: CR as Regu1qf6r;£ T6uideHné,
n:R win be 8:§¢u8se'8.as tia nos: monrhljz.c¢i18W .Management M We
pkbrrfes we; agreement g o 1 489
M meeting aft. To agree regardg8 fhei':Iela"Ls115cetion ofrhe ,Ween will be rre39ee848
e non-RegulatdzQ.=i9on=-lnduetregzf  Guidel fne, ;6R anexeisfeei iee wi th t l ie~4¥£E49i i§i t ieted and Qwéel lé

Regulatory °.tit.a.¢!us¢fv Guideline.Qgimge.Request [from 02-07-02 Redesign]

IQS petty sulititftting a Regulatory or lnd¢;.sfo¢QQ3detfee CR mu§LQ;s_o include §Wofeht
information fQ1Lg§_;ify the CR bei~.Q.!.r9.etQd Ase Regulatory or Industry Ggi¢@;i4;.l§1 in the CR
des_gnp_tjg_n seOtfori 045 the CR form. Such inf6j?{g.*;;8.t;on must inctud peoifto to
lrregutatory or éouit oiédo;8*jegtstation, or industry Qv'¥f9"'?9§§9$ wet! as datéit.Q.q,e.get or case
i i un t ben ,  page n u m b e r s and the  mandatory  or  recognQr§ i * i l d é 8 . ¥mptementa t i o t i  da ta ,  i f a n y .

QWesE.engn_1g CLEC may s¥§££iJ§i8it~Regu?ate¢y and !nd_u§t.;3%'89t4?de!in.e_CRs.

Not  l a ter  than  8 .? Q§in983 dej és prior go the systems c"1u4p Monthly meeting. §n9 ; é8yobject;r3g
tqypq g1qssifiQ$i't5H.9i CR as Regulatg_q2 b§.1ndustry Guidelrgq m¢i3f .§"br58 ast é tement
documenffnQ"#easoi3S why the obiectinq net agree that: tnei¥L¥R§Iie&fca! be classified
as Regufai'e}'9 er!n6c1sfry Guideline chang"8,(Régufato:1¢_an§_!nduSfb§k Mil éi é lxne C R  m a y

A CLEC or Qwest may roaucsting(AT&T Comment) seel;mg;q.Q;;;b8rlge Te-an existing OSS
inte.lj§a.Qe;., (AT8.T Comment) to establish a new OSS interface. or (AT&T Comment) tithe
retirement-e=f an existing OSS interface must submit a;h_ar;g§- [equest (CR). (WCOM
COMMENT: WCOM BELIEVES THE TYPES OF CHANGES THAT CAN BE REQUESTE-D.BY
EITHER PARTY NEED TO BE SPECIFIED HEl; THE CMP REDESIGN TEAM AGREED
THAT Tl-!§..EQ444 wlNG CHANGE REQUEST TYPES CAN BE REQUESTED BY EITHER
PARTY:
LifE>_g_g(REGULATORY), TYPE 3 (INDUSTRY GUIDELINE). AND DEPENDING ON THE
PARTY EITHER TYPE 4 (Qyyg§;1 nlTIATED) OR TYPE 5 (CLEC InmATEr)

(WCOM COMMENT: whoM w_QuLD LIKE IT NOTED THAT THE CMP REDESIGN TEAM
HAS PROPOSED CHANGES TO THE CHANGE REQUEST FORM THAT WOULD CLARIFY
THE CHANGE THAT IS BEING REQUESTED AnDg 8 o v lQ_E MORE GUIDANCE FOR
QWEST TO ASSESS ABILITY TO SUPPORT AND LEVEL OF EFFORT. WCOM
COMMENTS: wE NEED To HAVE pA3IT¥ A.yg.§_ 8uAGE FOR CHANGES MADE To ALL
INTERFACES AT THE SAME TIME INSERTED THROUGH OUT THIS DOCUMENT.)

3.1 CLEC-Qwest OSS Interface Change Request Initiation Process - Revised 11-01-01
The change request initiator will complete a Change Request Form (see Appendix x) as defined
by the instructions on Qwest's CMP web site. The Change Request Form is also located on
Qwest's CMP web site.

3.0 CHANGE REQUEST INITIATION PROCESS

MASTER RED-LINED CLEC-QWEST CMP RE~DESIGN FRAMEWORK
INTERIM DRAFT _ Revised 10-16~012 10»~8-01, 9-20-01, 11-1-01, 11~8-01, 1.1-16-91.

11-29-01, 12-10-01,12- 19-01, 01-03~021 02-07-02

'up 4
l

g M w s m l m a MJ ffmepaufuwdW

11 Throughout  th is document ,  OSS Interfaces are def ined as exist ing or new gateways ( including
appl icat ion-to-appl icat ion interfaces and Graphical  User Interfaces),  connect ivi ty and system funct ions
that  support  or af fect  the pre-order,  order,  provisioning,  maintenance and repai r,  and bi l l ing capabi l i t ies
for local services provided by_cLEcs to their£l3_d user sthat arc provided to CLEGG..

2 Throughout  th is document ,  the terms " inc lude(s] "  and " inc luding" mean " inc luding but
not  l imi ted to. "

I

Note-Throughout this document i tal icized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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initiated CRs, unless and until the CR is declared Tobe Regulatory industry Guideline through

dispute resolution.

The burden to initiate the escalation or dispute 1ewiution pnocessesfies wiriNiie party
believes the GR should 'be fiééaleiies a Regulatory or industry Guideline £7R§:F88ii\if§st.er8hy
CLEC that believes its GR.»shourlld be treated as a Regulatory or GR despite
obfeotion t8.si3oh o8teQofi81 n may invoke the esQel_a_ti9'noO disjiWéflreSolWion process.

A CR originator-elee e-mails a completed change rcquoot (CR) form to the Qwest systems
CMP Manager-. within two (2) business days after Qwest receives a complete CR: (WCOM
COMMENT: THE WAY THIS READS. QWEST INITIATED CRS FOLLOW THIS SAME
pRocEss, IS THAT THE INTENT? WCOM BELIEVES IT SHOULD BE.)

C2west's CMP Manag;g[..3§§.@Q[l_5__a CR number and logs the CR into the CMP <1§ia_1;.»8z§e.
The Qwest CMP Manager- forwards the CR to the CMP Group Manager.
The Qwest CMP M3_r8qer- sends acknowledgement of receipt to the submitéeroriginator and
updates the CR database-.

Within two (2) business days_after acknowledgement:

[ ge...Qyy_est CMP Manager posts the complete CR_tQ_.tl;_e._QMp web site.
The CMP Group Manager assigns a Change Request project Manager (CRPM) and
identifies the appropriate director responsible for the CR.
Tthe CRPM obtains ferro tl1e_director the names of the assigned subigct matter expertfsl
(SME);
Ttl3e_Q_F3pM will provide a copy of the detailed__Q_R re ort to the CR originator which incUssles
the following information:
description of CR
originator ng-elee
assigned_cRpM
assigned CR number
designated Qwest SMEs and associated director(§)

Within eight (8) business days of receipt of a complete CR, the CRPM will coordinates and holds
a clarification meeting with the originatorting alee-and Qwest's SMEs. lit the originating
eleeoriginator is not available within the above specified time frame, then the clarification
meeting will be held at a mutually agreed upon time. Qwest wi4may not provide a response to a
CR until a clarification meeting has been held.

At the clarification meeting, QQwest and the originatingor epee will review the submitted CR
validate the intent of the originatingor's eleen CR, clarify all aspects, identify all questions to be
answered, and determine deliverables to be produced. After the clarification meeting has been

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECS to their end usersthat are provided to CIJECG=

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.

i
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held, the CRPM will document and issue ~meetinq minutes within five (5) business days.
Qwest's SME will internally identify options and potential solutions to the CR.

CRs received three (3) weeks prior to the next scheduled CMP meeting will be presented at tea;
CMP meeting. Aat least one (1) week prior to that scheduled CMP meeting, the CRPM will have
the response posted to the web. added to CMP database. and will notify all CLECS via email.
CRS that areplot submitted by the81_bove specified cut-off date may be presented at that CMP
meeting as a walk-on item with current status. Qwest may not provide responses to these walk-
on requests until the next months CMP meeting. Tthe originator ng-elee will present its CR and
provide any business reasons for the CR. Items or issues identified during the previously held
glaripgation meeting will be relayed.~ Pthen. participating eleeeCLECs will then be given the
opportunity to comment on the CR and subsequent clarifications. Celarifications and/or
modifi gatiorls related to the CR will be incorporated. Qwest's SME will present options and
potential solutions to the CR if applicable. Ce@§e nsus will be obtained from the participating

e85Q; §Q § as to the appropriate direction/solution for Qwest's SME to take in responding to
the CR if aDDIicable.

•

•

•

on a monthly basis, q west -will reviews the l=eeeiveeerCRs received prior to the cut off date
and evaluates whether qwestQwest can implement them. eQwest's responses will be one of the
following:
4 "accepted" (eQwest will -implement the.eleeQLj.§c request) with position stetedeie If the

erR is accepted, eQwest will provide the following in its response
• Deetermination and presentation of options of how the erR can be implemented

Identification of the preliminary level of effort (Se, Mm, Li, XLxl) required to implement
the EFCR. (WCOM COMMENT: WCOM WOULD LIKE IT NOTED THAT A REQUEST
WAS MADE AS TO WHAT IS MEANT BY PRELIMINARY LEVEL OF EFFORT AND IS
TO BE DEFINED BY QWEST.)

Ssmell - requires chang es to only one subsystem of a single system
Mmedium - requires changes to 2 or more subsystems of a single system
Liarqe .... requires changes to 2 or more systems or complex changes in multiple
subsystems of a single system
Eextra Llarge - requires extensive redesign of at least one system.•

l "denied" (eQwest will not implement the eleeCLEC request) with basis for the denial,
including reference to subslantiatirig material. (WCOM COMMENT: AGAIN THE WAY Tl;U_S
READS, QWEST INITIATED CRS MAY BE DENIED AS WELL. THIS IS APPROPRIATE
GIVEN THAT THE CMP REDESIGN TEAM AGREED THAT QWEST AND CLEC
ORIGINATED CRS GO THROUGH THE SAME PROCESSES.)

1#J£14e~6F-688 be implemented. qwoet will evaluate the craf=iepl=evide4i=1eleilewil=lge
delef=l=F1iFietien-and presentation of options of how the epeaeJee4pH£>le¥°HeH%e€l
identillieatieeel'-the1ai=eliFHinary level of effort is, m, I. xl}~l=eqeil=eeteémplemenHheeF

I1 Throughout this document, OSS Interfaces are defined as_existin;z or new gateways [including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services @fovidQ<i_bv CLECs to their end usersthat are provided to CLEC-G.

2 Throughout this document, the terms "include(s]" and "including" mean "including, but
not limited to,"

I

Note~Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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gf etegsglz-E-Qsgo nogagizept qQvyest's response, they may elect to escalate or dispute the erR
in accordance with the agreed upon empCMp escalation or dispute resolution procedures. lit the
origénatinq eleeCLEC does not agree with the determination to escalate or pursue the dispute
resolution, it may withdraw its participation from the eFCR and any other.eleeCLEC may become
responsible for pursuing the erR upon providing written notice to the ernest et=apCMp
manager. lit the ciccsCLECs do not accept qQwest';8 response and do not intend to escalate
or dispute at the present time, they may request qwest to status the et=CR as deferred. Tthe
erR will be statuses deferred and eieesCLECs may activate or close the er R at a later date.

oAt the monthly empCMp meeting. the eFCR originator will provide an overview 91 its¥heil=
respective el=CR(s) and &QwesLy_vju1J§_e sent either a status or its response. ors that wost has
denied-een-be-escalated in accordance with the agreed escalation areeedureeuneererne

eQwest or eleeCLEC originated erRs for chenqes to an existing essOSS interface will then be
prioritized by the ck:csCLECs and qwest resulting in the initial release candidate list.
eleeCLEC or tweet originated GrCRS for introduction of a new interface or retirement of an
existing interface are not subject to prioritization and will follow the introduction or retirement
processes outlined in Ssections x alld'x, respectively.

•

Based on the initial release candidate list, Qwest will begin its development cycle which includes
the following milestones:

_business and systems requirements: -Qwest engineers define the business and functional
specifications dtttMe this phase. The specifications are completed on a Der candidate basis
in priority order.
(AT&T Comment) Packaging: Qwest and CLECs will discuss grouping candidates
with affinities may be addressed more efficiently if taken together.[A TG T comment:
this may not be exactly the right description. We just wanted to add this to this list of
steps]
Design: Qwest engineers define the architectural and code changes required to complete
the work associated with each candidate. The design work is completed on a per candidate
basis in priority order.
Code & Test: Qwest engineers will Derform the coding and testing required to complete the
work associated with each candidate. The code and test work Es completed on a per
candidate basis in priority order.

Uesing the initial release candidate list, eQwest will begin business and system requirements.
during the business and systems requirement efforts, CRs may be modified or new CRs may
be generated lbyeleesctecs or eQwest), with a request tiwet the new or modified C-Rs be
considered fer addition to the release candidate list (late added CRs). (WCOM
COMMENTS CHANGE "INITIAL RELEASE CANDIDA TE LIST TO "RELEASE CANDIDA TE
LIST.) if the ee9eCMP body grants the request to consider the late added erRs for addition to
the release candidatel ist, eQwest will size the e1=CR's requirements work effort. lit the

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways [including
application-to~app1ication interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
fo cal services provided .l8L_CLECs tQ.1;M2ir end usersthat are provided to CLECG.

2 Throughout this document, the terms "inc1ude{s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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requirements work effort, for the late added erRs, can be completed by the end of system
requirements. the initial release candidate list and the new erRs will be prioritized by
eieesCLECs in accordance with the agreed upon prioritization ¢3process (see_s8§<;tjon xx). lit
the requirements work effort, for the late added el=CRs, cannot be completed by the end of
system requirements, the el§CR will not be_eligible for the release and will be returned to the pool
of erRs that are available for prioritization in the next essOSS interface release.

using-the-initialfelease candidate list, Qwest will begin business and system requii=ef4r=\en$=
diuringthe-business and systems requirement efforts, new as may-be-generated4b-~l=-eleessr
qlvvest-k-with-a-request that the new ors be considered for addition to the release-eandidate~Iist-if
the cap body-grants-the-request to consider the now ors for addition to the releaseeanelidate
list=tl=ieinitiarl-release candidate list and the new ors will be prioritized by oleos-in-aeeerdanee
with~the agreed upon prioritizatien-pl=eees§_~{-seeseetien xx).

ere~whieh~aFe-iatfoduged during buoinooo and system requiromentseI=tase~wiiI~be~r=e~» #iewee4a=y
qwesttesize-theroquiromonto effort. if the roquircmonts work offort-eannetbeeemaleted~b» y-ti=ie
ené-e=f~s y4sten4-req-ui-rements;--tho or will not be eligible for the roIoose-andiwiliiaefetufneeitethe
pool-of cm that are available for prioritization in the pox-t-assinterfocc roloooo.

packaged list oferCRs will be used as the release candidate list duringjhe design phase of a
release. oAt the monthly emp§MP meeting following the completion of design. qwest will
commit to a final list of el=CRs for inclusion in the release. (WCOM COMMENT: PLEASE
CLARIFY? IT SOUNDS LIKE QWEST CANNOT PACKAGE CRS UNTIL THE BUSINESS
AND SYSTEM REQUIREMENTS PHASE IS COMPLETE WHICH IS AFTER PRIORITIZATION
HAS TAKEN PLACE...THUS IT IS CONCEIVABLE THAT CRS THAT MAY HAVE BEEN
CONSIDERED Low PRIORITIZE COULD HAVE AFFINITY WITH A HIGH PRIORITY
CANDIDATE AND BY ASSOCIATING THE Two, A HIGHER PRIORITY CANDIDATE MAY
NOT MAKE IT TO THE DESIGN PHASE BECAUSE OF THE PROCESS THAT WOULD BE IN
PLACE WHICH LOOKS AT PRIORITY ORDER. QUESTION: IS IT POSSIBLE FOR QWEST
TO PACKAGE CRS PRIOR TO THE PRIORITIZATION PHASE? IF so. WE COULD AVOID
THE ABOVE POSSIBILITY.)

oAt the monthly empQMP meeting following the completion of the business and system
reQuirements. Qwest will conduct a packaging discussion, which may include packaging
options based on any qf jnities between candidates on the release candidate list. Tthe newly

lit, in the course of the code and test effort, qwest determines that it cannot complete the work
required to include a candidate in the planned release, eQwest will (AT&T Comment) discuss
advise-the eleeCLECs, in the next emeCMP meeting. (AT&T Comment) either et» the removal
of that candidate from the list (AT&T Comment) or a delay in the release date to incorporate
that candidate. If the candidate is removed from the list, Quest wit also advise the
eleesCLECs as to whether or not the candidate could become a candidate for the next point
release, with appropriate disclosure as part of the current major release of the eeeOSs
interface. Aaltematively, the candidate will~ be returned to the tool of erRs that are available
for Drioritization in the next GSSOSS interface release.

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
app1ication-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities

local services provided by CLECs to their end usersthat are provided to CLECG.
2 Throughout this document, the terms ° 'include(s)'°  and "including" mean "ineiuding, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEo-Qwest Re-Design Team.
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i v}A/hen Quest has completed develoDm§ D Lof the ossOSS interface change, eQw_est will
release the essOSS intern-Qce functionality into production for use by the e¥eesCLECs.

eUpon implementation of the essOSS interface release. the GrCRS will be presented for closure
at the next emeCMP monthly meeting.

From Master Redline LG GO 01

:liNe-GkEG=vilI--submit the Change Request Form to the appropriate-Qwest-GMP--lllanager
eieettenieailyasdefined in the CR Form instructions.. Qwest will review-tl=\eJ.submittedehange
requestiescempleteness. within two (2) business days of receipt Qwest-vvilleither-request

complete request or will return a trael<ing» -number-4eHhe-change
request.-iFhis-~-will be done via email to the originator. Within ex (x) businessdays-a4eHi=¢eJ8R
3F¥aekiFtg-Humber--has--been assigned, Qwest will contact the GR--originates-to-sehedule
clarification discussions if necessary.
Qwest-will--l9i=e=v*ide~&-Fesbense notification to the CLECG within X
vviiHaepested-en4heGMP-web site. The CR originator may request a cenierenee-eallJee#erethe
next scheduled CMP Meeting to discuss the provided response
Ghange-requests-that4la=we been assigned a tracking number feurteen-(-44}ealenda+Ldaysprier
te-the~next-1arieritization meeting will be included on the spreadsheet-ef-ehange-requests
pending initial rating.

WithiF+4wen¥y-ene-(-2-1-)eaiendar days after the change request is-subn=1i%ted;Qwest-wiI+f)revide
a preliminary assessment indicating one of thefeliewinge

|

-19IFhe-eh8ngefequest~4saecepted and is n candidate for prioritization-(seePI=ieritizatierf-seetien}¢
.life-change request is rejected, and the reason for-re;iee%ien¢

Avl4-vali é-ehange+equests-and the change request log will be posted

G&EG5~pHey#subH9i%%4sFH4al rcquost to Qwest to ro rate a change requesMe-lateHhaf44euFteen
%14}ealendapda1ys-prior to the next prioritization rovicw. The requ

will normally be done via o mail to QwosHvviti+eeepy-tea48i=iarige
Management team mombersv

Gl=EG-i+=\itiateeH=equesterare Typo 5, except when the proposed ehangeha&ew4mpa9en-a
Fegula~tel=y-manda4e;e=g-metrice. Change requests that have impae%e1=+-fegula=te9L4° nanda4es
are Type ">.

Provider Originotod Jacquests

I1 Throughout this document, OSS Interfaces are defined as easting or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
fogjocal services providecguv CLECs to fiiir end usersthut are provided to CLECG,

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF Language not yet
discussed by the CLEC-Qwest Re-Design Team.

I
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Provider fnftiated requests arc Typo 4, except when the proposed change has an-tm-paet--off-a
regutatoFy~+¥1a9elate;» e:g:- metrics. Chongc requcoto that have impact on regulatory mandates
ore Typo 2.

19pe4-requests will be made available to CLECe at least fourteen (14) calendar days-prior-te-a
scheduled- -prioritization review. The Type 4 change requests, except.. those-~that -are-reiated-te
new--preeliucts or senficeo, are prioritized by CLECo with Type 5 change requests--(-see
Prioritization section).

-lf-Qwest--announces a now interface before applicable guidelines are finalized at the-apprepriafe
inelustl=y+-fevums, Qwest will review the final guidelines when they ai=eissHeG iFhe-re=='iev»=Jw=ili
determine-an aiteratiens4l=iat~nqaybe»~neeessal=3t-fer-ee~n=a|alianee with the finalized requirements
and-will-werk the changes within the guidelines of the GMP. Qwest--vvili-Feiiéew-its~s=lrs~te-m
requirements and provide known exceptions to industry--guideline-s=

8

1 Throughout this document, OSS Interfaces are defined as existing or newgateways (including
application~to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECS to their end usersthat are provided to CLECG.

2 Throughout this document, the terms "inc1ude(s]" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-DesignTeam.

I
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3.2 CLEC PRODUCT PROCESS CHANGE REQUEST INITIATION PROCESS

If a CLEC wants Qwest to change a Product/Process the CLEC e-mails a completed Change
Request (CR) Form to the Qwest Product/Process CMP Manager. Within 2 business days
Qwest's product/Process CMP Manager reviews CR for completeness, and requests additional
information from the CRew originator, if necessary within two (2) business days after Quest

receives -a complete CR:

The Qawest CMP manager assigns a CR Number and -logs the CR into the CMP
Database.
The Qwest CMP Manager fonfvards the CR to the CMP Group Manager,
Tthe Qqwest CMPeme manager sends acknowledgment of receipt to the CR submitter and
updates -the CM 8_8_F9p -Database.

Wwithin two (2) business days after ACKNOWLEDGMENT,

•

The Qwest CMP Manager posts the complete CR to the CMP Web site
The CMP Group Manager assigns a Change Request Project Manager (CRPM) and
identifies the appropriate Director responsible for the CR.
The CRPM obtains from the Director the names of the assigned Subject Matter Expert(s)

•

•

•

•

•

•

(SME).
the CRPMet=pm will provide a copy of the detailed CR report to the CRew originator which
includes the following information:

Description of CRew
originating CLECie<'8
assigned CRpMeFpn=i
assigned CRee number
designated Quest SMEsrnes and associated director(s)

Within eight (8) business days after receipt of a complete CRe+=, the CRPM Coordinates and
holds a Clarification Meeting with the Originating CLEC and Qwest's_ SMEs. lit the originating
eleeCLEc is not available within the above specified time frame, then the clarification meeting
will be held at a mutually agreed upon time. Qqwest will not provide a response to a CRee until
a clarification meeting has been held.

At the Clarification Meeting, Qwest and the Originating CLEC review the submitted CR, validate
the intent of the Originating CLEC's CR, clarify all aspects, identify all questions to be answered,
and determine deliverables to be produced. after the clarification meeting has been held, The

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECQ to dl end userothot arc provided to CLECG.

2 Throughout this document, the terms "include{s)" and "including" mean ° 'inc1uding, but
not limited to."

I

Note-Throughout this document italicized text represents OBF Language not yet
discussed by the cLEw-Qwest Re-Design Team.
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CRPM will document and issue meeting minutes within five (5) business davsBUSINESS
DAYS. Qwest's SME will internally identify options and potential solutions to the CR
CRs received three (3) weeks prior to the next scheduled CMP meetingTl..IREE (3) WEEKS
PRlOR TO THE NEXT SCHEDULED cap mEETiNG will be presented at that THAT CMP
Meeting. CRees that are not submitted by the above specified cut-off date may be presented at
that empCMP meeting as a walk-on item with current status. The Originating CLEC will present
its CR and provide any business reasons for the CR. items or issues identified during the
previously held Clarification Meeting will be relayed. Then, participating CLECs will be given the
opportunity to comment on the CR and subsequent clarifications. Clarifications and/or
moditicatiorls related to the CR will be incorporated. Qwest's SME will present options and
potential solutions to the CR. consensus will be obtained from the participating CLECs as to the
appropriate direction/solution for Qwest's SME to take in responding to the CR.

•

•

Subsequently. Qwest will develop a draft response based on the discussion -from the Monthly
CMP Meeting. Qwest's Responses will be:

"Accepted" (Qwest will implement IMPLEMENT the CLEC request) with position stated, or
"Denied" (Qwest will not implement the CLEC request) with basis for the denial, including
reference to substantiating material.

Aat least one (1) week Drier to the next scheduled emeCMP meeting, The CRPM will have the
response posted to the Web. added to CMP Database. and will notify all CLECs via email

All Qwest Responses will be presented at the next scheduled emeCMP meeting by -Qwest, who
will conduct a walk through of the response. Participating CLECs will be provided the
opportunity to discuss, clarify and comment on Qwest's Response

Based on the comments received from the Monthly Meeting. Qwest' may- revise its response
and issue a modii9ed response at the next monthly CMP meeting. within ten (10) business days
after the am{aCMP meeting. Qqwest will notify the ale-eCLECs of Qqwest's intent to modify its
response.

If the CLECs -Edo not accept Qwest's response, any eleeCLEC can elect to escalate the CR in
accordance with the agreed upon empCMp Escalation or dispute resolution Procedures. If the
originating CLEC does not agree with the determination to escalate or pursue the
dispute DlSpuTE resolution, it may withdraw its participation from the CR and any other CLEC
may become responsible for pursuingPUR8UlNG the CR upon providing written notice to the
Qqwest emeCMp manager.

Rf the CLECs do not accept Qwest's response and do not intend to escalate or dispute at the
present time, they may request Qwest to status the CR as deferred. The CR will be statuses
Deferred and eleeCLECs may activate or dose the CR at a later date.

Tthe CLECs' acceptance of Qwest's response may result in:
The response answered the CR and no further action is required ;•

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for 1oca_1 senisres provided by CLECs to their end usersthut are provided to CLECG.

2 Throughout this document, the terms "inc1ude(s)'°  and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.

I
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The response provided an implementation plan for a product or process to be developed,
Qwest Denied the CLEC CR and no further action is required by CLEC.

Rf the eieeCLECs have accepted Qqwest's response, Qwest will provide notice of planned
implementation in accordance with time frames defined in the empCMP. If necessary, Qwest
may request that CLECs provide input during the development stage. Qwest will then deploy the
Qwest recommended implementation plan.-.

Aefter Qwest's revised/new Droduct or process is placed into production. CLECs -will have no
longer than 60 calendarCA' EMDAR days to- evaluate the effectiveness of Qwest's revised/new
product, or process. provide -feedback, and indicate whether further action is rectuired.
Ceontinual process improvement with be maintained .

Finally the CR will be closed when e1eeCLECs determine that no further action is required for
that CRew.

From Master Redline 10 OB O1

Ii Throughout this document, OSS Interfaces are defined as tin,q or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to thei_r end usersthat are provided to CLECG.

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents DBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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INTERIM DRAFT - Revised 10»16~011 10~3~01, 9-20-01, 11-1-01, 11-8-01. 11-16-01,

11-29-01. 12-10-01.12-19-01, 01-03-02, 02-07-02

INTRODUCTION OF A NEW INTERFACE
Qwest Proposed Introduction of an GAS Interface Process Revised 11 01 01

4.0 INTRODUCTION OF A NEW OSS INTERFACE

The process for introducing a new interface will be part of the CMP. Introduction of a new OSS
interface may include an application-to-application or a Graphical User Interface (GUI)-.

It is recognized that the planning cycle for a new interface. of any type, may be greater than the
time oriqinallv allotted and that discussions between CLECs and Qwest may be held prior to the
announcement of the new interface.

With a new interface. CLECs and Qwest may define the scope of functionality introduced as part
of the OSS Interface.

44.1 Introduction of a New Application-to-Application InterfaceRelease Planning (See
Appendix XX: Timeline)

At least nine (9) months in advance of the target implementation date of a new application-to-
application interface, Qwest will issue a Release Announcement, post the Preliminary Interface
Implementation Plan on Qwest's web site, and may host a design and development meeting.
shaFethc,- new interface plans via web site posting and Cl=EGnetifieatien=

4.1 .1 Release Announcement
Where practicable. the Release Announcement and Preliminary Interface Implementation Plan
will include: Qweslwill-oharc preliminary plans for the now interface, includinge

•

•

•

Proposed functionality of the interface including whether the interface will replace an existing
interface
Proposed detailed-implementation time line (e.g., milestone dates, CLEC/provider-Qwest
comment cycle/response turnaround dates)
Proposed meeting date to review the Preliminary Interface Implementation Plan

Provider constraints
Exceptions to industry guidelines standards,ete if applicable

Proposed CLEGG/provider meeting plans
Requirements

£ll:)esign 8 Development
3Gonncctivlty and Firewall Rules
ElTest Planning

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for k8;_a1 services provided by CLECs to their end 1_1s£I§§ that are provided to CLECG.

2 Throughout this document, the terms "inc1ude(s]" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.

I
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11-29_01, 12_10-01,12_19~01, 01-03-02, 02-07-02
Planned Implementation Date

Grange Gontrol
4.1.2 472-CLEC Comments/Qwest Response Cycle and Preliminary Implementation Plan

Review Meeting

VI
1 I

CLECs have fourteen (14) calendar days from the initial release announcement to provide
written comments questions on the documentation. Qwest will respond with written answers to
all CLEC issues within twenty-one (21) calendar days of the Initial Release Announcement.
Qwest wil l  review these issues and its schedule at the _
Implementation Plan Review Meeting approximately twenty-eight (28) calendar days after the
Initial Release Announcement.

implementation Preliminary

4.1.3 L32 Initial Interface Technical Specifications

Qwest will provide draft technical specifications at least one hundred twenty (120) calendar days
prior to implement ting the release. unless the CMP Exception Process (soc Section aexyleas
boon invoked. In addition, Qwest will confirm the schedule for the walk-through of technical
specifications. and-CLEC comments. and Qwest response cycle.

4.1 .4 1.32.1 Initial Notification Content

This notification will contain:
• Purpose
• Logistical information (including a conference line) for walk-through
» Reference to draft technical specifications, or web site
» Additional pertinent material
• CLEC Comment/Qwest Response cycle
» Draft Connectivity and Firewall Rules
• Draft Test Plan

4.1.5 L43 Walk Through of Draft Interface Technical Specifications
Qwest will sponsor a walk through, including the appropriate internal subject matter experts
(SMEssmes), beginning one-hundred and ten (110) calendar days prior to implementation
(AT&T Comment) and ending one»hundred and six (106) ca lendar days prior to
implementation. A walk through will afford CLEC SMEs the opportunity to ask questions and
discuss specific requirements with Qwest's technical team. CLECs are encouraged to invite their
technical experts, systems architects, and designers, to attend the walk through.

4.1 .B 1.43.1 Conduct Walk-through

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat are provided to CLECG.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."

|

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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Qwest will lead the review of technical specifications. Qwest technical experts will answer the
CLEC SMEs' questions. Qwest wilt capture action items such as requests for further clarification.
Qwest will follow-up on all action items. and notify CLECs of rosponsoo 100 calendar days prior
to impiomontation.

4.1.7 L54 CLEC1s Comments on Draft Interface Technical Specifications

If the CLEC identifies issues or requires clarification, the CLEC must send a-written rooponso
comments/concems to the Systems CMP Manager no later than one~hundred and four (104)
calendar days prior to implementation.

4.1.8 L65 QwestWES95 Response to Comments

Qwest will review and respond with written answers to al! CLEC issues, comments/concems
and action items captured at the walk through, no later than one hundred (100) calendar days
prior to implementation. The answers will be shared with all CLECs. unless the CLECs
question(s) are marked proprietary] Any changes that may occur as a result of the responses
will be distributed to all CLECs in the final notification letter. The notification will include the
description of any change(s) made as a result of CLEC comments. The change(s) will be
reflected in the final technical specifications.

4.1.9 ms Final Interface TechnicalSpecifications

Generally, no less than one hundred (100) calendar days prior_to the implementation of the new
interface, Qwest will issue the Final Release Requirements to CLECs via web site posting and a
CLEC notification. (whoM COMMENT: WHY IS THE TERM "GENERALLY" INSERTED
HERE? THERE SHOULD BE SPECIFIED RELEASE NOTICE DATES FOR INTERFACE
TECHNICAL SPECIFICATIONS.)

Final Release Requirements will include:

Dotnilod roquircmonts
Ccnncctivity anal rirewan "ale:

Final Notification Letter, including:

Summary of changes from Qwest response to CLEC comments on Draft Technical
Specifications

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways [including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their_gnd usersthot are provided to CLEC-5.

2 Throughout this document, the terms "include[s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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If applicable, Indication of type of change leg., documentation change. business rule
change. clarification change)
Purpose
Reference to final technical specifications, or web site
Additional pertinent material
Final Connectivity and Firewall Rules
Final Test Plan (including Joint Testing Period)
Release date

LE Content of Final Notification Letter

The Final Release will include the following:

Summary of changes from Qwest response to comments
'ndicatieri et type of change Lg., dccumcrztction change, business Mc chanqc. ciarifieaticn

shangiei
Ghanged requirements pages from initial notice. Er reference to web site4ar-tinaHeehnieai

specifications
Testing period
Rcicssc date

Qwest's planned implementation date will not be sooner than one hundred (100) calendar days
from the date of the final release requirements. unless the oxcontion procooo has boon invoked.
The implementation time line for the release will not begin until final specifications are provided.
Production Support type Emergency changes within the thirty (30) calendar day test window can
occur without advance notification but will be posted within 24 hours of the change.

lLL2 GLEC and Qwest GommentslResponseslGommerrts

Hpen review of the preliminary plans for the interface if the CLEG wishe5-to-proiride-feedbaek
the~GLEG must send a written response to Qwest. Those responses must be provided no later
than---seven-- --calender days prior to the first scheduled -meeting, ---The
specify the CLEC's questions, issues end any alternative recommendations:
GEEGS may provide feedback to Qwest during CLEGG/provider meetings=----Additional--Gl=EG
feedback may be provided in accordance with the dates outlined in the detailed impiementatien

l!l.previder ResponscslCornments

Qwest will maintain both a proprietary and non proprietary issue log containii=\g6i=EG<eet4rin=lelats
and Qwest responses. This non-proprietary issue log will be posted to Qwest's web site open
Feeeipt of CLEC feedback. Qwest will respond to the CLEC feedback inaeeerdanee4=vitl=r~the
dates-outlined ' the- detailed implementation time line, Qwest -will--also--eemrnunieate-its-balse
line interface development plans vie web site posting and GLEG netiiicatian---ir+-aeeardanee-with
the-dates outlined in the detailed implementation time -line~.

I* Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-tcvapplication interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECS to their end usersthat are provided to CLECG.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.

I
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lV.L4» Final Release Requirements Announcement

GLEGs via web site posting and a carrierCLEC no tificatierh
Qwest-will provide a Final Release Announcement to the GLEGs via web--site-posting---and-a
carrier 1 iotitication.
4.2 Introduction ofa New GUI
Qwest will issue a Release Notification forty-five (45) calendar days in advance of the Release
Production Date. This will include:

Proposed functionality of the interface including whether the new interface will replace an
existing interface.
Implementation time line (e.g., milestone dates. CLEC/Qwest comment cycle. Interface
overview date)
implementation date
Logistics for GUI Interface Overview

At least twenty-eight (si*l28) 263-calendar days in advance of the target implementation date of
a new GUI interface, Qwest will issue a Release Announcement, poet the Interface Overview on
Qwest's web site and may host a design and dcvelopmont meeting. At a minimum. the Release
Announcement will include=

Draft User Guide
Proposed functionality of the intorfoco
Implomontotion tim Iino (o.g., milootonc dotoo, CLEC/Qwosat commcnteveiei

Proposed CLEM/Qvest meeting to review the Interface Q==¢eFview:
4nit» iatGI=EC implementation requirements (e.g., hardware. software, conneetivity wtirevvaii-rules;
€*6:3

How and When Training will be administered
Implomontotion dote (WCOM COMMENT: WHATABOUT IMPLEMENTATIONDATEAND

INTERFACE OVERVIEWSCHEDULE?)

4.2.1 H14-Interface Overview

The Interface Overview meeting should be held no later than twenty--seven (27) calendar days
prior to the Release Production Date. At the meeting, Qwest will present an overview of the new
interface.

4.2.2 ll=24-CLEC Commentsand Qwest Response

I* Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLEfs to their end usersthut arc provided to CLECG.

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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11-29-01i 12-10-01,12-19-01, 01-03-02, 02-07-02
At least twenty-five (25) No more than four (4) calendar days prior to the Release Production
Date [AT8.T Comment: we should define this in the Master Redline. If if is already on the
list as a term we need to define, that's fine ollowing the Release Announcement CLECs
must forward their written comments and concerns questions to Qwest. Qwest will consider
eieeCLEC comments and may address them Qwest will respond to GLEC comments with the
release of the Final Notification. at the Interface Overview Meeting.

;l._2-.IH%8l4la6&9v8lq,;€w
The first scheduled meeting should be hold no less than seven (7) calendar days following
Qwest's notice issuance. At the meeting, Qwest will share an overview of the new-inteFface=

Response to GLEG Gcmmcnts
Proposed implementation timeline

4.2.3 li=3--Final Notification

Qwest will issue a final notice no less than twenty» -one (21) calendar 44 days prior to the
Release Production implementation date. The final notice will include:

A summary of changes from the initial notice, including type of changes (e.g., documentation
change, clarification, business rule change).
Final User Guide
Final Training information
Final Implementation date.

I1 Throughout this document,OSSInterfaces are defined as existinfz or newgateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthut are provided to CLECG.

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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MASTER RED-LINED CLEC-QWEST CAP RE-DESIGN FRAMEWORK
INTERIM DRAP; _ Revised 10-16-01. 10-3-011 9-20401. 11-1-01, 11-8-01, 11-16-01,

11-29-01. 12-10~01.12-19-01. 01-03-02, 02-07-02

Qwest's Propered Changes to Existing OSS Interfaces
l='@=H§**8a8€-~1~0_09 GIREVISED 10-16-01 1039-01

5.0 CHANGE TO EXISTING OSS INTERFACES

Pre order, Orderapplication to application Ghange Process (Action item#)
As part of its development view, Qwest will prepare a preliminary package of-therequired
changes and will share these plane at scheduled change management meetings.
At the first emiaCMPGll=4P systems monthly meeting of each quarter, eiQwest will also provide a
rolling twelve (412) month tied view of its essOSS interface development schedule. (AT8.T
Comment) (including proposed new releases, new interfaces and, to the extent possible,
retirement of existing interfaces).[AT8.T Comment: if there is another place where the
rolling 12 month view is discussed, we could put this clarifier there, but this is the only
place f have seen it so fan]

Qwest standard operating practice is to implement 3 major releases and 3 point releases (for
MA only) within a calendar year. Unless mandated as a Regulatory Change. Qwest will

implement no more than four (4) releases per (AT&T Comment) MA OSS Interface (AT&T
Comment) [and no more than two (2) released for other ass lnterfaces.]{AT&T to check

The
Major release changes should occur no less than three (3) months apart. (WCOM COMMENT:
IF THlS CLAUSE is REQUIRED FOR wMA RELEASES ONLY, THERE SHOULD BE
LANGUAGE TO ADDRESS THE RELEASE CYGLES OF OTHER OSSa INCLUDED IN THIS
DOCUMENT.) [AT&T Comment: Qwest was to determine whether it can agree to 2
releases on interfaces other than the MA.]

action item} requiring coding changes to the CLEC interfaces within a calendar year.

Application-to-Application OSS Interface
Qwest should make evoiieblo two (2) versions of an interface between the sunrise and sunset
dates. Qwest will support the previous major Interconnect Mmediated Aaccess (4maIMA) ma
EDI release for six (6) months after the subsequent major 4maedHMA EDI release has been
implemented

Past versions of --imaeeH!MA EDI wi:l only be modified as a result of production support
changes. (AT&T Comment) When such production support changes are made, Qwest will
also modify the related documentation..Will be implclcmcntcd in past versions of ma Edi. All
other changes become candidates for future %maed4IMA EDI releases.

i1 Throughout this document, OSS Interfaces are defined as existing or new gateways [including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthut are provided to CLECU.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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MASTER RED-LINED CLEC-OWEST CMP RE-DESIGNFRAMEWORK
INTERIM DRAFT - Revised 10~16-01, 10-3-01, 9-20-01, 11-1-011 11-8-01, 11.-1§191.

11-29-01, 12-10-01,12-19-01, 01-03-021 02-07-02
Qwest makes one version of the Electronic Bbonding-Ttrouble Aadministration (ebtaEBTA) and
billing interfaces available at any given time, and will not support any previous versions.
(WCOM COMMENT: BECAUSE QWEST DOES NOT SUPPORT VERSIONING FOR EBTA
OR BILLING INTERFACES, THE REDESIGN TEAM NEEDS TO MAKE SURE THAT THE
RELEASE NOTIFICATIONS FOR THESE INTERFACES ARE PROVIDED TIMELY ENOUGH
THAT REQUIREMENTS CAN BE IMPLEMENTED BY CLECS PRIOR TO THE
IMPLEMENTATION OF THE NEWEST RELEASE.)

Unleee mandated, Qwest will implement no more than four (4) releases requiring---eeding
changes to the CLEC interfaces within a calendar year. These changes should occua=+Fle4ess
than three (3) months apart.

Versioning of TYPE 1 Changes

For TYPE 1 changes, the version number will not be incremented and will not cousin the oldoot
dot version of the currant version to be retired as a result of the implomcntcd fix.

ILIE. Versioning of TYPE 2 Granges

For---WPE 2 changes that must occur between regularly scheduled releases, Qwest--will--Het
retire the oldest version in order to implement the TYPE 2changc. The TYPE 2 change-will-be
implemented he either a def release or e sub dot release of ell versions (except a retired
version), unless the structure of the old version could not accommodate the TVPE 2 change-or
the old version is scheduled to be retired within the next six mens=is=

lf--- the WPE 2 change results in an interface implementation, before applicable-industry
guidetines- arc finalized at the appropriate industry forums, dot release versioning- is issued-T-» l*=H
example of dot Versioning of A PROVIDER'SQWEST'S Leon Issue 5 implementation-is--V5

If the TYPE 2 change results in an interface implementation that is in line with--industry
guidelines, sub dot release Versioning is issued. An example of sub dot rcleass of A
PROVIDER'SQWEST'S LSOG issue 5 implementation is V5:G=4~:

TYPE 2 changes that occur at the time of LI regularly schedu é-release will be made in all
version*-.E--(e>(cept a retired voreieri). If the structure or intent of the old version-~earinet
accommodate the change then, via the Urioritizetien process a joint PROVIDERQWES-TF/GJcEQ
decision-is mode that the mandate should not Bo implementoeHr+anelé4el=siept:

llLVorsioning of TYPE 3 Ghangcs

I1 Throughout this document, OSS Interfaces are defined as existing or newgateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that supportoraffect the pre~order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usercthcit are provided to CLECs.

2 Throughout this document, the terms "include{sl" and "including"mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN FRAMEWORK
INTERIM DRAFT - Revised 10~16~011 1D-3~01, 9-20~011 11~1-012 11-8-01, 11-16-01,

11_29-01» 12-10-01,12-19-01, 01-03_02. 02-07-02
3charages, the base version identity should follow the LSOG issue identity. For

example, the first release of WROVlDER'SQWEST'S LSOG Issue 5 implementation should be
W5:Q:

PE

lV.Vc-rsianing of TYPE 4 AND TYPE 5 Changes

1vpE 4 AND TYPE 5 changes will be implemented as a sub-dot release ofell v=efsieas;~ualess
the structure of the old version could not accommodate THE TYPE 4 OR TYPE5;~QlQa4Qge

4 the _TYPE 4 OR TYPE 5 change results in on interface implcmentationvbefere-applieable
inéu stry---guideiines---are finalized at the appropriate industry forums, dot reieas wersiening-is
issued. An example of  dot Versioning ef  A PROV!DER'SQWEST'S LSOG
implementation is V5.1.

I15sljc z:u

--OR TYPE 5 change results in an interface implementationf-that-is-in-#ine~wi¥h
Indus%Fy-guidehnes-;-sub dot release Versioning is issued. An example of Gblb-det-FeleaS9%=f-Fu
PROV!DER'S I SOGQWEST'S Issue 5 implementation s V5.0.1 I

Graphical User interface (GUI)
Qwest makes one version of a g+;+iGUI available at any given time and will not support any
Drevious versions. (WCOM COMMENT: WOULD IT NOT BE FAIR TO SAY THAT QWEST
CANNOT SUPPORT VERSIONS OF ITS MA GUI INTERFACE BECAUSE IT IS A INTERNET
CONNECTION? THUS THERE IS A DIFFERENCE WHEN YOU CONSIDER THE ABILITY TO
SUPPORT VERSIONS (EBTA 8. BILLING) AND THE INABILITY TO SUPPORT VERSIONS.
WCOM BELIEVES THIS NEEDS TO BE MADE CLEAR.)

. Interconnect mediated access (ma) imaguilMA GUI changes for a pre-order or ordering Gui
will be implemented at the same time as in eoniunction wt an MA EDI release.

5.1 Requirements Review Application-to-Application Interface (AT&T Comment)
(459 see attached timeline)

This section describes the timelines that Qwest, and any CLEC choosing to implement on the
Qwest Release Production Date (date the Qwest release is available for use (AT&T Commergj
by CLECs), will adhere to in changing existing interfaces. 'For any CLEC not choosing to
implement on the Qwest Release Production Date, Qwest and the CLEC will negotiate a
mutually agreed to CLEC implementation time line, including testing.

For a CLEC converting from a prior release, the CLEC implementation date can be no earlier
than the weekend after the Qwest Release Production Date. ifproduction LSR.co_nyersion is
required.

1

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways [including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided. by QLECs to thei r  usersthat are provided to CLECG.

2 Throughout this document, the terms "include[s)" and "including" mean "including but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN FRAMEWORK
INTERIM DRAFT _ Revi ed 10-16-01, 10-3-01, 9-20-01, 11-1-01, 11-8-01, 11-16-01,

11-29-01, 12-10-01,12-19-01, 01-03-02, 02-07-02
v45.1.1Draft Interface Release Requiremer\tsTechnicaI Specifications [make sure CR

process and this process are linked properly in final documents

Prior to Qwest implementing a now interface or a change to an existing interface, Qwest will
notify CLECs of the draft rclcciso rcquiromcr\tsTtechnical spocificotionoSpecifications. (WCOM
COMMENT: LANGUAGE SHOULD BE ADDED THAT INDICATES ANY CLEC AFFECTING
CHANGE QWEST WILL HAVE FORMALLY SUBMITTED THROUGH THE CR PROCESS.)

Notification and confirmation time lines for TYPE 1 arc dotcrmincd on an individual case-basis
based on the severity of the problem.

Notifications for TYPE 2 changsha are based on applicable law and /' or regulatory rules.

TYPE Brine Inca are based on CLEC f PROVIDER wEsT agreement in conjunction with-the
rollout of national guidelines, subject to any overriding regulatory obligations:

Generally, a Type 4 and--Type 5 change notification will occur at least 73--calendar days prior to
implementing the change. Draft business rules I technical spocifications-will-bepredueeelweind
distributed to CLECG 86 calendar days prior to implementation. GLEC ..have fifteeln-(-1l-5)
eaienelar days from the initial publication of draft documentation to provideeemments¢questiens
on--thedocumontation. Ghangc confirmation will occur 45 calendar days---prionto-implementation
through publication of final business rules / technical spceil*ieatiens=

Qwest will provide draft technical specifications at least seventy-three (_73) calendar days prior to
implementing the release unless the exception process (see Section xx) has been invoked.
Technical specifications are documents that provide information the CLECs need to code the
interface. CLECiees have eighteen (1851 calendar days from the initial publication of draft
technical specifications to provide written comments/questions on the documentation.

Fef3P¥P_E 4- OR TYPE 5 change requests more or less notification many-4be--erevided-baseek-99
se=~=eFityL end the impact of the change. For example, Qwest can impiemenHheehange4l=Hess
than 45 calendar days.

Documentation of newLer-Feitrised-eH6r messages associated with _Typo 4 or Typo 5 change
requests will be provided no later than 30 calendar days prior to implemelrltatielHtdate=

V-l15.'¥.2 Content of Draft Interface Release Requircmer\tsTechnical Specifications

The Notification letter will contain:

•

•

Written summary of change(s)
Target time frame for implementation

1 Throughout this document, OSS Interfaces are defined asexisting or newgateways (including
application-to-application interfaces and GraphicalUserInterfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end users*ha+ are provided *o CT WCS.

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to."

I

note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN FRAMEWORK
INTERIM DRAFT _ Revised 10-16-01, 10-3402, 9-20-01, 11-1-01, 11-8-01, 11-16.01,

11-29-011 12-10-01,12-19-01, 01-03-02, 02-07-02

Draft (AT&T Comment) Technical Specifications documentation, or instructions on how to
access (AT&T Comment) the draft Technical Specifications documentation on the Web
site.Any cross reference to updated documentation such as the Users Guido. This tyeeef
documentation should also include a summary of changes made to the doeumcntDRAFT
DOCUMENTATION, OR INSTRUCTIONS ON HOW TO AGGESS DOCUMENTATION ON-iFi~=IE
WEB STE. (WCOM COMMENT: NEED TO ADD DRAFT TECHNICAL SPECIFICATIONS
DOCUMENT.) [AT&T Comment: weren't we going to say "Technical Specifications" here
and explain what they include, e.g., such as mapping? or were we to define "Technical
Specifications" in the term section of the Master Redfine?I

1441-.5.1.3 walk Through of Draft Interface Release Requirement:sTechnicaI
Specifications

ll ll l.l 1 w_.I-.-__-- *J -.._ - ...___ _____ ...` . . , . . .___.. V ' i  -, . , . ._., . ._.. ,- -. .-,-.
Féeieaso Roquiromonts, Qwest will sponsor a walk through with the apprepriateiatetfaal-sata3ec~t
matterexpertsf Qwest will hold this walk through no later than thirty (30)- alendaedsys-tarieete
the ochodulod implcmontation. Qwest will sponsor a walk through, including the appropriate
internal subject matter experts (SMEs), beginning sixty-eight (68) calendar days prior to
implementation and ending no leterless than f if ty-eiqht (58) calendar days prior to
implementation. A walk through will afford CLEC SMEs the opportunity to ask questions and
discuss specific requirements with Qwest's technical team. CLECs are encouraged to invite their
technical experts, systems architects, and designers, to attend the walk through .

5.1.3.1 HI-.4--Walk through Notification Content

This notification will contain:

•

Purpose
Logistical information (including a conference Eine)
Reference to draft technical specifications. or (AT&T Comment) reference to a web
site (AT&T Comment) with draft specifications
Additional pertinent material

5.1 .3.2 llL2 Conduct the Walk-through
Qwest will lead the review of technical specifications and technical ooocifications. Qwest
technical experts will answer the CLEC SMEs' questions. Qwest will capture action items such
as requests for further clarification. Qwest will follow-up on all action items and notify CLECs of
responses 45 calendar days prior to implementation.

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for 1ocalie_rviges provided by CLECs to their end usersthat are provided to MEGGi

2 Throughout this document, the terms "in<:lude[s)" and "including" mean "including but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.

I
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MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN' FRAMEWORK
INTERIM DRAFT Revised 10-16-01, 10~3~01, 9-20-01, 11-1-01, 11-a-01, 11-16-01,

11-29-01, 12-10-01,12-19-01, 01-03-02, 02-07-02
CLEC's Comments on Draft Interface Release RequirementsTechnical

Specifications

If the CLEC identifies issues or requires clarification, the CLEC must send written comments a
writtor: rcoponsc to Qwoot and the CLEC'o Account Manager QWEST AND THEQEQ-'S
ACCOUNT the Ssystems CMP Manager no ooonorlotorless -that fifty-five (55)8 calendar days
prior to implementation, Qwoot moot roccivo the CLEC'o rosponoo oovon (7) colondorOaysprier
to the dote of the Initial Rcloaso Roquiromorits. The response wili--speoiwthe--Gi=EG1s
questions, iosuos and any other oltornotivo recommendations for implomoritation.

£X15.*E.5 PROVIDER g§tWEE* Response to Comments

Qwest will review and respond with written answers to all CLEC issues, comments/concerns
WlTHlN SEVEN (7) no waterless than forty» five (45)calendar days prior to implementation, The
answers will be shared with Alf CLECs, unless the CLECs question(s) are marked proprietary.
Any changes that may occur as a result of the responses will be distributed to all CLECs in the
same notification letter. The notification will include the description of any change(s) made as a
result of CLEC comments. The changers) will be reflected in the final technical specifications.

X=5.1 .6Final Interface Release Require~mentsTechnical Specifications

The notification letter resulting from the CLEC's rooponoc comments from the Initial Release
Notification wit! constitute the Final Release RequirementsTeehnical Specifications, [AT&T
Comment: We discussed that after the final specifications, there may be other changes
made to documentation or the coding that is documented in the form of addenda. is
there another place in the Master redline where this will be addressed since it probably
relates to new releases as weft as new interfaces?)

X-115.1.7 Content of Final Interface Release RequiremcnteNotification Letter

In addition to the content of interface initial release fequ-irements;----Ithe_-Final Release will
include the following:

•

[1

Reference to Final Technical Specifications. or web site
Summary of changes from Qwest response to comments
Qwest response .to CLEC comments
Summary of changes from the prior release. including any changes made as a result of
CLEC comments on Draft Technical Specifications
Indication of type of change (e.g., documentation change, business rule change, clarification
change)

Changed roquircmcnts pages
Final Joint Test Plan including transactions which have changeda

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat are provided to CLECG.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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1v.1jAsTI.;R RED~LINED CLEC-QWEST CMP RE~DESIGN FRAMEWORK
INTERIM DRAFT _ Revised 10-164011 10-3-01. 9-20-01, 11-1-01, 11-8-01i 11-16-01,

11-29-01, 12-10-01,12-19-01, 01-03-02, 02-07-02
Jgigt Testing PeriodJOlNT TE8TtNG PERIOD
Release date

ET Interval bcforo implementation of rcicaso

Qwest's planned implementation date will net-be at least sooner than forty-five (45) calendar
days from the date of the final release requirements, unless the exception process has been
invoked. Qwest will post notification to provider's web site to inform the CLECs of possible
impact to CLEC ordering obilit*y, Qwest will post this information forty five (45) calendar days
prior to the scheduled implementation of ouch changes, if possible, but not leS5-;lqap,4q;;=li,43e3
calendar days prior to implementation.
begin until all related documentation is final specifications are provided._
type of Emergency changes that occur within the thirty (30) calendar day test window can that
occur without advance notification but will be posted within 24 hours of the change.

The implementation time line for the release will not
Production SupDort

5.1 .8 Joint Testing Period

Qwest will provide a thirty (30)- day test window for any CLEC who desires to jointly test with
Qwest prior to the Release Production Date. (WCOM COMMENT: WHEN SATE IS
EMPLOYED BY A CLEC JOINT TESTING IS NOT REQUIRED, THUS PLEASE ADD
CLARIFYING LANGUAGE TO DISTINGUISH BETWEEN JOINT TESTING AND
AVAILABILITY TO TEST PRIOR TO IMPLEMENTATION. W E NEED TO ALSO BE
CONSISTENT WITH THE USE OF CLEC COMMENTS I CONCERNS.)

5.2 Requirements Review
attachedtimeline)

Graphical User Interface (Gul) (AT&T Comment) (also see

5.2.1 Draft GUI Release Notice

Prior to implementation of of a now interface or a change to an existing interface, Qwest will
notify CLECs of the draft release notes and the planned implementation date.

Notification will occur at least twenty~eneeight (248) calendar days prior to implementing the
release unless an exception process has been invoked. This notification magill -include draft
user guide information if necessary.

CLECs must may provide comments/questions on the documentation no iaieiless than
4¥tvventv-five (25) calendar days prior to implementation.

Final notice for the release will be published at least twenty--one Fifteen (21-1-5) calendar days
prior to production release date implementation.

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services Drovided by CLECS to their end usersthat arc provided to CLECD.

2 Throughout this document, the terms "include(s]" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.

I
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MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN FRAMEWORK
INTERIM DRAFT - Revised 10~16.01, 10~3-01, 9_20-01, 11-.1-01, 11-8-01, 11-16-01.

11-29-01, 12-10_01,12_19-01, 01-03-02, 02-07-02
Content of Draft Interface Release Notice

The notification will contain:

Written summary of change(s)
Target time frame for implementation
Any cross-reference to draft documentation such as the user guide or revised user guide
pages.

in---addition to the content of lntcrfucc Initial Release Rcquircmonts, the-Final-Release-will
include the following:

uSummory of changes from Qwest response to comments
Hlrrdieation of type of change (e.g., documentation change, business rule change, elarificatien

69.89983
Changed requirements pages

" Release date
interval before implementation of release

W

5.2.3 CLEC Comments on Draft Interface Release Notice
Any CLEC comments must be submitted in writing to the Shysters CMP Manager. (WCOM
COMMENT: WHEN ARE THESE COMMENTS DUE?)

5.2.4 Qwest Response to Comments
Qwest will consider eleeCLEC comments and may address them review and respond with
written answers to all oleo issues, comments end concerns regarding in the initial-Nnal GUt

_ (AT&T Comment) after recei t of CLEC
comments. The answers will be shared with all oleos. unless the oleo Question (s) are marked

Any changes that may occur as a result of the responses will-be distributed-ts-ak
oleos in the same final notification letter.

release notice within fogrfvve (43) calendar days

FINAL INTERFACE RELEASE NOTICE

THE FENAL NOTlF!CATlON LETTER WILL CONSTITUTE THE FENAL RELEASE NOTIGE.

5.2.5 Content of Final Interface release Notice

CLEC comments to the draft notice may be incorporated into the final notice. which shalt
include:

Final notification letter
Summary of changes from draft interface release notice
Final user guide (or revised pages)

I1 Throughout this document, OSS Interfaces are defined as eMstinz or newgateways [including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services Drovided by CLECs to their end usersthat ore provided to CLECG.

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN FRAMEWORK
INTERIM DRAFT - Revised 10_16-01, 10-3-011 9~20-01, 11.1-01. 1..1.-8-01. 11-16-01,

11-29-01, 12-10-01112-19~012 01-0a-02, 02-0'7-02
Release date

Qwest's planned implementation date will net-be no later seeneethan twenty-one fifteen (2145)
calendar days from the date of the fiat release notice. Qwest will Dost this information on the
CMP web site. Production support type cmorgoncy changes that occur without advance
notification will be posted within 24 hours of the change. The implementation time line for the
release will not begin until all related documentation is provided.

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECS to their end usersthut arc provided to CLECG.

2 Throughout this document, the terms "inc1ude[s)" and "including" mean ° 'inc1uding, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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MASTER RED-LIMED CLEC-QWEST CMP RE-:DESIGN FRAMEWORK
10-3-01. 9-20-01, 11_1-o1.,.;_;- - 11-16-01,

6.0

INTERIM DRAFT - Revised 10-16-01, _8. 01,
11-29-01, 12-10-01,12-19-01,01-03-02, 02-07-02

Qwest proposed changes to RETIREMENT OF EXISTING OSS INTERFACES
language~» revised10-31-01 (reformatted ) 11-D1-01

~The retirement of an existing OSS Interface occurs when Qwest ceases to accept transactions I
using a specific ass Interface. This may include the removal of a Graphical User Interface
(GUI) or a protocol transmission of information (Application-to-Application) interface.

6.1 Application-to-Application ass Interface

x»v4u-.6.1.1 _nni t i a i  Ret i rement  P lans
A p o l i co t i o n  t o  A p p l i ca t i o n  I n t e r f a ce

At least nine (9) months before the retirement date of Application-to-Application interfaces,
Qwest will share the retirement plans via web site posting and CLEC notification. The scheduled
new interface is to be in a CLEC certified production release prior to the retirement of the older
interface.

Alternatively, Qwest may choose to retire an interface if there is no CLEC usage of that interface
for the most recent three (3) consecutive months. Qwest will provide thirty (30) calendar day
notification of the retirement via web posting and CLEC notification.

Xl%=6.1.2 Initial Retirement Notice to CLECs:

Initial Retirement Notices will include:

•

The rationale for retiring the OSS Interface
Available alternative interface options for existing functionality
The proposed detailed retirement time line (e.g., milestone dates, CLEC-Qwest comment
and response cycle)
Targeted retirement date

6.1 .3 CLEC Comments to Initial Retirement Notice

CLEC comments to the Initial Retirement Notice are due to Qwest no later than fifteen (15)
calendar days following the Initial Retirement Notice.

6.1.3 Comparable Functionality

Unless otherwise agreed to by Qwest and a CLEC user, when Qwest announces the retirement
of an interface for which a comparable interface does or will exist, a CLEC user will not be

!1 Throughout  this document ,  OSS Interfaces are def ined as east ing or new gateways (including
appl icat ion-to~appl icat ion interfaces and Graphical  User Interfaces),  connect ivi ty and system funct ions
that  support  or af fect  the pre-order,  order,  provisioning,  maintenance and repai r,  and bi l l ing capabi l i t ies
for local  services provided by CLECs to thei r end usersthat  are provided to CLECs.

2 Throughout  this document ,  the terms ° ' inc1ude(s)" and "including" mean "including,  but
not  l imi ted to. "

I

Note-Throughout this document i tal icized text represents OBP language not yet
discussed by the CLEC-Qwest Re-Design Team.
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MASTER RED_LIN}8}[) CLEC-QWEST CAP RE~I)ESIGN FRAMEWORK
INTERIM DRAFT _ Revised 1046_01, 10~3~012 9-z0-01, 11-1-01, 11-8-01, 11-16-01,

11-29-01, 12-10-01,12-19-01, 01-03-021 02-07-02
permitted to commence building to the retiring interface. CLEC users of the retiring interface will
be grandfathered until the retirement of the interface Qwest will ensure (AT8.T Comment) that
an interface with C omparable functionality is available no less than six months prior to
retirement of an Application-to-Application interface.

6.1 .4 Final Retirement Notice

The Final Retirement Notice will be provided to CLECs no later than two-hundred and twenty-
eight (228) calendar days prior to the retirement of the application-to-application interface. The
Final Retirement Notice will contain:

The rationale for retiring the OSS Interface (e.g., no usage or replacement)
If applicable, where the replacement functionality will reside in a new interface and when the
new interface has been certified by a CLEC
Qwest's responses to CLECs' comments/concerns
Actual retirement date

8.2 Graphical User Interface (GUI)

6.2.1 Initial Retirement Plans

At least two (2) months in advance of the target retirement date of a GUL-_ Qwest will share the
retirement plans via web site posting and CLEC notification. The scheduled new interface is to
be in a CLEC certified production release prior to the retirement of the older interface.

Alternatively, Qwest may choose to retire an interface if there is no CLEC usage of that interface
for the most recent three (3) consecutive months. Qwest will provide thirty (30) calendar day
notification of the retirement via web posting and CLEC notification.

XX}=6.2.2 Initial Retirement Notice to CLECs:

Initial Retirement Notices will include:

•

The rationale for retiring the OSS Interface
Available alternative interface options for existing functionality
The proposed detailed retirement time line (e.g., milestone dates, CLEC-Qwest comment
and response cycle)
Targeted retirement date

6.2.3 CLEC Comments to Initial Retirement Notice

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local Gery_ices provided by CLECs to their end usersthat are provided to CLEC-G.

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN FRAMEWORK
INTERIM DRAFT _ Revised 10-16~01, 10-3-01, 9-20-01. 11-1-01, 11-8-01, 11-16-01,

11-29_01, 12-10_01,12_19-01, 01-03-02, 02-07-02
CLEC comments to the Initial Retirement Notice are due to Qwest no later than fifteen (15)
calendar days following the Initial Retirement Notice.

6.2.4 Comparable Functionality

Qwest will ensure comparable functionality no less than thirty-one (31) days before retirement of
a Gul.

6.2.5 Final Retirement Notice

The Final Retirement Notice will be provided to CLECs no later than twenty;-one (21) calendar
days following the initial retirement notice for GUI retirements. The Final Retirement Notice will
contain:

The rationale for retiring the OSS Interface (e.g., no usage or replacement)
If applicable, where the replacement functionality will reside in a new interface and when the
new interface has been certified by a CLEC
Qwest's responses to CLECs' comments/concerns
Actual retirement date

I1 Throughout this document, OSS Interfaces are defined as existinlz or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECS to their end usersthat are provided to CLEC-G.

2 Throughout this document, the terms "inc1ude[s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
disco sea by the CLEC-Qwest Re-Design Team.
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The customersCLECs and Qwest will exchar3gg...EQ.Q...{gfg8gj8ion iQ_g1.uding items such as:must
pl=e4»¢ide»il=1e~fel#ewil=1g~4H#FeH=r1ation to the provider's change managomcnt POC:

•

•

•

9.1

9417.2 Change Management POC List

ADMINISTRATION
7.0 MANAGING THE CHANGE MANAGEMENT PROCESS FROM AUGUST 8, 2001

REDLINED FRAMEWORK

The provider Qwest and each Aus£eme+= §LEQ will designate primary and secondary change
management PocLs)_.vy_hQ_;41M_sew@ as the official designees for matters regarding this CMP.
The primary POC is the official voting member, and a secondary (alternate) POC can vote in the
absence of the primary POC fo_r_ea@_QLEC.¢

43rxe» » el4a14ge--mar4agemez=a~F2® G-» wi3+-se4f=we» ~as~~» ~tl<\e~~@1'5fie+la4-d o s i g n o c  f o r  n i l  m a t t e r s  r e g a r d i n g

c h a n g e  m a n a g e m e n t ,  i n c l u d i n g :

lLPurpose of Ghange Management P96

Name
Title
Company
Telephone number
E-mail address
Fax number
Cell Dhonelpager number

[J

Submission of change request forms
Notification of critical-matiers;-sueh~as Typo 1 errors

MASTER RED-LI3Q"]8}]) CLEC-QWEST CMP RE-DESIGN FRAMEWORK
INTERIM DRAFT _ Revised 10-1641, 10~3-01, 9-20-01, 11-1-01, 11-8-01, l.L;lQ:Ql~

11-29.01, 12-10-01,12-19-01, 01-03-022 02-07-02

Change Management POC

The provider will create a distribution list and publish this list. Primarv and secondary CLEC
EQG§.§h_QulQl-l;§_in§;luQ§s;l__tn_tha.Qwastmalnt.a.i.aQ§t_Qi§tNQuttQa_li§t.;__/\t least cl primary customer
POC ana»sesoradafyr-eustef=ne+=-PQG-shauld be~ineiuéed~it=l»the~distribution list. It is the CLECs
resppns1bll -tonet;l3g_QyyQ§j_9j_g;g.y_POC It is the provider's responsibility to maintain
anelfupdste the information on the list with the assistance of the customer-.-~---This--list---wiil~be~used
to update customers on change management issues= The list will be made available to all
participating CLECs with the permission of the POCs.

no

1 Throughout this document, OSS Interfaces are defined as existing or newgateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat are provided to CLECs.

2 Throughout this document, the terms "include[s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEo-Qwest Re-Design Team.

I

Gteatiefa
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7.3

MASTER RED~LINED CLEC-QWEST CMP RE-DESIGN FRAMEWQRK
INTEgIM DRAFT _ Revised 10-16-01, 10-3-011 9-20-012 11.1-01, 11-S-01, 11-16-01,

11-29-91, 12-10_01,12-19-01, 01-03-022 02-07-02
Preferred Method of Communication Parma!

communication are mail, c mail, web site, telephone, and fax. Critical
matters will be communicated using the distribution- -list. method  ay
QQL'nmufic8tiQn_i§§:.\119il..MiL§ui;> port1n9 information posted to the web site.

The_preferred

§{7.4 Governing Body

The change management organizational structure must support the CMP. Each position within
the organization has defined roles and responsibilities as oufiined below.

CMP Team: Representatives are from the eos~tef=ne=tiQi,§Qs (or their authorized agents) and the
pt<evideFQwest. This team meets monthly to review, prioritize, and make
recommendations for change management requests. The change management
requests are used as input to internal change managementprocesses.

CMP Steering Committee: The CMP Steering Committee consists of representatives from the
€HSi9H=1€'**QL§$2S and ta*2e~»pmaiiefe1€Qwest who wit! be responsible for managing
compliance to the CMP document. The responsibil it ies of the CMP Steering
Committee are:

On-going commitment
Participation in change management meetings/conference calls
Reviewing changes/suggestions to the CMP document for submiftai to OBF
Process improvements
Managing meeting schedule/logistics

A standing agenda item at the regular change management meetings will provide
an opportunity for the providcrQwest and eaLsten=1erCLECs to assess the
effectiveness of the CMP. Both the eustei=nefCLECs and the providcfQwesf wilt
use this opportunity to provide feedback of instances of non-compliance and
commit to takxhg appropriate actiOn(s).

Provider POC.' The pro vidcfQwesf POC is responsible for managing the CMP. -the
prew'eletQwest POC will be responsible for maintaining the integrity of the change
requests, preparing for and facilitating review meetings, presenting change
requests to the providorQwest's internal CMP, and ensuring that as notifications
are communicated to the appropriate parties.

Cu3tcrr>cfCLEC POC." The eu%¥en4efCLEC POC wit! serve as the official designee for all matters
regarding CMP, including:

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways [including
app1ication-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECS to their end usersthat-are provided *o CLEfs.

2 Throughout this document, the terms "inc1ude[s]" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN FRAMEWORK
INTERIM DRAFT _ Revised 10~16~01, 10»3-01, 9-20-01, 11-1-01, 11-8-01, 11-16~011

11-29-01, 12-10-01.12-19-01, 01-03-02, 02-07-02
Submission of change request forms
NofiHcation of critical matters, such as Type 1 errors

Release Management Team: A team of eaeteneerCLEC and provider representatives who
manage the implementation of scheduled releases.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways [including
application-twapplication interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthut are provided to CLECG.

2 Throughout this document, the terms "inc1ude(s}" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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MeQing§.ats-_heLd__to manage the simpler_entat ion of  process and system
g j lgnges -and address change mama ement__;egues§____Qge§3 l Lrev iew the status of  al l
s:z9!i@t;Le___.QhanQ@ requests. The m eet i ng  m ay  a l so  i nc l ude d i scussi ons o f  Qwest ' s
development view.

CLEC's request for a<Mi§bel__aQen_d_a .te_m§_.e.r;td_ass9_t;i.ater I materials should be submitted to
Qws§t...a§._-Ls§_sL.t v e (5) business days by noon (MST) in advance of  the meeting. Qwest is
responsible for distributing the agenda and associated materials at  |eg§t______-
business days by noon @_A_3I)_-i0__ag!al;g;e___t;[__t13_e__.meeting. Qwest will
mggagrtg maintaining. and distributing meeting minutes-. Attendees with any walk-on items
should bring materials of thg_w_aj8;gg-;te_r31§_to.th.e. meeting

Q.mat1Q§W--.

Glqongo Management moorings will Bo conducted monthly-
FROM AUGUST 8, 2001 REDLINED FR

All attendees, whether in person

Mar]_a*ggm§L1j_ meetings will be conducted on a regularly scheduled basis, at least on a
monthly basis. Meeting participants can choose to attars_ mea' in or participate by
conference call.

8.0

MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN Fnaxvnswokx
INTERIM DRAFT _ Revised 10-16~01, 10~3~01, 9-20-01. 11-1~012 11»8-011 11~16-01,

11-29-01, 12-10_01,12-19-01, 01-03-02, 02-07-02

MEETINGS FROM AUGUST 8. 2001 REDLINED FRAMEWORK

[§g.E§.vg._j; rioritize .

..,QLOYHQD§, must

meet ww.» uw

-_...li.U.9§-.--.-._l8 I30W

themselves and the co

three ~(§_l
be responsible for

MQ§H3! -ll]° 8¥
represent.

Additional meetings may be held at the request of Qwest or any Qualif ied CLEC (as defined in
this document). Meeting noti f icat ion must contain an agen d a  p_LL_§__;3_D.¥_.§*t_;pp orting meatinq
mate_ttaI§__Tt1.s§e.mssting§_-sttQ4_cLtte_a. nnotm e ed at least f ive (5) business days prior to their
occurrence. Exceptions may be made for emergency situations.

We--p-rev-i-der is responsible for notifying customers and distributing agendas-andether-meeting
nriateriatls-te~inelude;~but~net~4imited-te?-aetuat-ehenge requests received from the customers and
eieebmneritation of industry guidelines and regulatory changes at least seven---9)eaiend-aH=éays-in
odvonee of the meeting.
Giustemers-can choose--to attend meetings in person or participate--by---eonferenee~eam¢-~4ihe
lare=u=id-eH=r-1us-t----make--a-----eenference bridge available for meetings. The agenda will-inetude-the
dial in number and the access information

3Fhe~pre==ri<-ler will be responsible for preparing, maintaining, and distributing minutes feliewing-lhe

days-----after--tho mooting and must contain the homo of each attondcc and the compa9y49ey

l Throughout this document, OSS Interfaces are defined as existing or new gateways (including
applicatiomto-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat are provided to CLECS.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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company they represent. The provider will also update-ti==le-sfta~tu§ of change requests after the
pneetir=lg~at4ei~dimtribute it following the meeting as part of the meeting N9iFiu¥es<

Emergency-or special meetings may be held at the request of the provider or any-suaiiiieel
eustemer--(as defined--in--this document). Emergency meeting notification must--sontain-an
agenda--plus any supporting meeting materials. These meetings shoulei-beanneuneed-aHeast
two (2) business days prior to their occurrence.

8.1 Msgtin£LMQ§9Lle!§_1Qi§!;i44;iQn_!39Q_k§aeJ_!Q;.9_h_@-use-Mana§ xment Meeting FROM
AUGUST 8, 2001 REDLINED FRAMEWORK

FROM AUGUST 8. 2001 REDLINED FRAMEWORK

•

•

Meeting materials should include the following infgfmation:
Meeting Logistics

meeting
£399,994
Change Requests and responses
• New/Active
• Updated
» Log
issues, Action Items Log and associated statuses
Release Summary12 Month Development View
Monthly System Outage Report
Any other material to be discussed

b4l94L@s ft'33_\f'.'1_l§lE§3**i€3!.L!§.

Qwest will provide Meeting Materials (Distribution Package) electronically by noon 3 business
ii;-Qm$ nrlgr to tbeJ_\4Qr1LlMy.§M&!S11e@fiB9.- Qwest wMl.Q;Q!LJ_e__bé4d copies QLlhe
Distribution Package at the Monthly CMP Meeting.

lf ___§¥___d@iiéQ_Q.:.__.___

Meeting Minutes for Change Management Meeting FROM AUGUST 8, 2001
REDLINED FRAMEWORK

Agenda Items for Ghangc Management Meeting

8.2

Agenda items should include but are not limited to, the

" Ghangc Request discussions
.I Issues/Actions
$18 Release Notice/153 Month Development View

Effectiveness of change management Process
IN-Speeiications for regulatory or industry originated change+equests

I1 Throughout thisdocument, OSS Interfaces are defined as easting or newgateways (including
application-to~app]ication interfaces and Graphical User Interfaces), connectivity and system functions
that support or affectthe pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthut are provided to CLECG.

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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Minutes should be distributed to W C M U Q M comments or revisions no later than
t1»;e-_(§)__b_usiness days by noon (MST) after the eating. CLEC comments should...i2§_0LM.Q.QQ.
within two (2) business days bynoog_QY1§1).........i3e§§g.._l11i3_utes, if CLEC comments are received
shQ4id_Qe-qistfiguted within nine (9) business days by noon (MST) after themeeting.-

+~4QQwest will take minutes.
Qw§§1.;vi11_§um_mQrL;s8-QlsgussiQns in meeting minutes and include any revised documents such
as Issues, Action items and statuses.

Ilise-previder will maintain and distribute at the change management meeting -are-Aetiel=rJften° +l=eg
eentelining action items from previous meetings and status. Additiortallyr-dul=iHg-the-ehlange
management--meetings, the provider will review status of the customer-ehalnge-Fequests.--IFhe
meeting will include discussions of the provider's development view, es well as any custemees
suggested development to the provider Operations Supper=tSystemls-(QSSs)=

FROM AUGUST 8, 2001 REDLINED FRAMEWORK

lLGhange»  ManagementMeeting Action Log and Change-Request» Sta&us

s as

MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN FRAMEWORK
INTERIM DRAFT _ Revised 10-16-01, 10-3-01, 9-20~011 11~1~01! 11-8-01, 11_16-01,

11-29-01, 12~10-01,12-19-01, 01-03-02, 02-07-02

1l5he-are=~=ider-wil!-take--minutes during the mooting. Mooting minutes sheulé -iHelude:-b ut~afe~He¥
Iimitcd to, the following:

and Release Notices
'.."luouesIAction items and status

A draft 'version-ef~the---minutes should be distributed to meeting partieiparlts----for---eernments-el=
revisions no later than seven (7) calendar--days--after the meeting. Customers need to respond
te-~the--previder~~-with---any modifications to the draft version within-twe-(-Zl--business-da»ys=
Revisions-ané eensnwents will be incorporated into the final minutes. JFhe-final-minutes-will-be
d-istributed-wilihin~ele=i#en~(-=l~1-I-wlendlasdaye after the meeting.

§§8§3_.Pra\4=ide rQwest Ghange Management Process Wholesale CMP Web Site[Need to
re-visit - ACTBGN ITEM #13¥Gl

f Rom AuGusT 8. 20013§Q1,;nED FRAME WORK
£

To facilitate access to CMP documentation, the providol=Qwest will maintain CMP information on
its web site. IlJ.s,.w§_ b site should be easy to use and updated in a tir;n§_Ly_.g1an ner. The Web site
should be a well organized central repositQ_l'y_fQr__C_2l,_E_Qnotifications and CMP documentation.
Active documentation_ir\_gu.djn msslirna materials (Distribution Package). should._Qe_m8ir;tained

1 Throughout this document, OSS Interfaces are defined as eMstinz or newgateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided be CLECS to their end userqthot are provided to CLECG.

2 Throughout this document, the terms "include[s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.

1
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on they/ebsite.
with the agreed upon naming convention, to facilitate ease of identification. [action item #1 Qwest
m_fi!LmQiotalr1-_Q9sed and old versions of documents on the web site's Archive page for 18
months before storing offic e. lnfotI8eti9_t1.Lt1§at_.!J.»3§..L2§an-_t§m9y_QQ-Irom the.web site can be
obtainecj by contacting the appropriate Qw_est CMP Manager. -At a minimum, the CMP web site
will eentain include:

.._§Q§ng§..8gq.@§_t§._@_r1q.[§iQe notifications should be identified in accordance

Current version of the providcFQwest CMP document describing CMP's purpose and scope
pf setLinQ.IQEb_ Q_QM.E_QbiQQtivea procedures and timelines, including release life cycles.

Calendar Qt relegs_e*date§

QSS h_Qy_rs o[§-v;ailabilit

Links to related web sites. such as MA EDI. MA GUI CEMR, and Notices

Current CMP escalation process

QMP QHQE!!;81iQ.Lp;0<=ess Q9-§cri Jjp-Hand Quid@lin@§

Change Request form and mstructlons to complete form

Submitted and moen Change Requests and the status of each

Responses to Change Requests and written responses to CLEC inquiries

Meeting (formal and_ 1formai1 inf¢;rr3atio[1jg_r__C..2.li_1jf'_months meetings and_jQte_§im meetings
or conference calls, including descriptions of meetings and participants, agendas, sign-up
forms*and schedules

A log of CLEC and Qwest change requests and associated statuses

lssucAction items and ototuoooMeeting matergigs (distribution package)

Meeting minutes

Release announcements and other CLEC notificationsand associated requirements

O Directory to CLEC notifications for the month

Business rules. SATE test case scenarios technical specifications, and user guides will be
provided via links on the CMP web site. based
requirements
Contact information for the CMP POC list, including CLEC, Qwest and other participants
tmm§e4@waut,Q9n§§m@ ubmsM @nta41niQm@MQn@weQ a e -

I1 Throughout this document, OSS Interfaces are defined as existing or newgateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services Drovided by CLECs to their end usersthat are provided to CLECG.

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.

I

Page 54



MASTER RED-LIMED CLEC-QWEST CMP RE-DESIGN FRAMEWORK
INTERIM DRAFT _ Revised 10-16-01, 10-3-01, 9-20-01. 11-1-01, 11-8-01, 11-16-01,

11-29-01, 12- 10~01.12- 19-01, 01-03-02, 02-07-02

F4E94¥REPw4EN43S-REWEW

I.Draft Interface Release Rcquivements

Prior to implementing a now interface or a change tocm existing interface, the provider west iii
notify cuetomerCLECs of the draft release requirements.

Notification and confirmation time fines for Typo 1 are determined on an individual case basis
based on the severity of the problem.

Noiiffbations for Typo 2 changes 'are based on applicable raw and / or regulatory rules.

Typo 3 time Minos are based on customorCLEC / provider agreement in conjunction with-the
rollout of national guidelines, (See Issue 1714: New issue Life Cycle Process) subject Te-any
overriding roguiofory obligations.

Generally, a Typo 4 and Typo 6 change notification win occur at least 73--eaIel=lda»=4ays1afeFe1=4e
implementing the change. Draft business rules / technical specifications will be--produced-and
distributed to custcmerCLECs 66 calendar days prior to impicwcntation. CuctcmcrCl.ECc have
fifteen (15) calendar days from the initial publication of draft documentation to provide--comments
#questions on the documentation. Change confirmation will occur 45 calendar days-prior-te
implementation through publication of final business ruffs / technical-spe-sifiCatiOns=

For--Typo 4 or Typo 5 change requests more or teas notification may be provided based-en
severity and the impact of the change. For example, the providerQwcst can implement=»HJ=te
change in /cos than 45 calendar days.

Qeeumontation of new or revised error messages associated with Typo 4 or Typo 5 chengre
requests will Bo provided no motor than 30 calendar days prior to impiementaé ien-daier

#Content of Draft Interface Rcfcase Requirements

The Notification loiter will contain,-

Written summary of change(s)
Target time frame for implementation
A-ny cross reference to updated documentation such as the Users Guide This-.-tjllae-91f

documentation should also include a summary of changes~maeleietheeteeument

Ty. Walk Through of Draft Interface Release Requirements

iHaquested--by-one or more customefCLECs within fourteen (14) calendar days-eFreee4eil4g4he
H'=ii4liai- Release Requirements, the providcrOwe5t iii sponsor-~---a--waiif--&hf4eugh-umeiih--alze

I1 Throughout this document, OSS Interfaces are defined as existing or glgw_gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat are provided to CLECG.

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEM-Qvest Re-Design Team.
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appropriate internal subject matter exports. The providerQwcot will hold this walk through no
later than thirty (30) calendar days prior to the schcduicd implementation:

IiL¢4G 1~r*tomerCILEC's Comments on Draft Interface Release Rcquircmclnt_~

if-fhe--customctCLE C identities issues or requires clarification, the eusiemei=G£EGn=rust-send~a
wri t ten response to the providerQwcsf and the customerCLEC's----Aeeeu4n£~Aiienager. The
;9=F¢9mFefe= pQv\fest must receive the eustomerCLEC1s response seven (Z)--saiendai=eays1snieHie-She
date of the init ial Release Requirements. The response iii specify---#he--susfsmerGi=EG4;
qsresiiens, issues and any other eiternetive recommendations for impie.n=ten£a%iei=r:

iVWrovider Rcspanse to Cemmcnts

¥he~1srsvide=r*Qwest will review and respond with written answers to all customerGLEG issues;
comments/concerns within seven (7) calender days. The answers iii be shared with all
suslsmerCi.ECs, unless the question (s) are marked proprietary. Any changes that-mayeeeuf
as o result of the responses will be distdbutcd to all customerCLECs in the some notification
ielteis

»btIvFif=la! Interface Reicase Requirement. ,

~'i9he-4=aetifearien----letter r c s u i t i n g  f r o m  t h e  c u s t e m c n G L E C 's resp o n -
No t i f ica t io n i i i  c o n s t i t u t e  t h e  F i n a l  R o l o a s o  R e q u i re me n t s.

~¥4I=~Gentent~e4€HnaHn£es=f' i=tcc R r J c a : a  R e q u i r e m e n t :

h e - a d d # - i o n . - - - - t o  t h e  c o n t e n t  o f  I n t e r f a c e I n i t i a l  Re le a s e  Re q u i re me n $ s T 4 = h e - F r3 9 a %- 1 Re le as e - l 4 8 4
i r t c l u d c  f h c fo# owi i ' :g . '

Summary of changes from the provider  v e s t response to comments
-~lnd1eai=ior+-of-type of change (e.g., documentation change, business+uleeNange;~elanlllea9en

change)
Ghanged requirements pages

.Release date
Interval before implementation of release

FFhe-- providerQweet's planned implementation date wt!! not be -sooner-than forty five (45)
calendar days from rho date of the final release requirements. The previderQwcst will post
notification- fo provider's web site to inform the c:uetemenCLECs of----pessilala~~.in¢l1aaet--tta
Aus»ten=lerG£EG--ordering -ability. The providerQweet will peat this inforlteatien-l%l=ty'-aFiv=e-{-495)
eaiendafdeys--prior to the scheduled implementation of such charzgesf-H9aesslble;-but-net~4ess
than thirty (30) calendar days prior to implementation. Emergency changes that occur without
aduanee-notrlfieatien wife be posted within 24 hours of the change. The implementation-time-line
for the release will not begin until all related documentation is provideel4

I1 Throughout this document, OSS Interfaces are defined as existing or new_ gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to Thu end usersthat are provided to CLEC-G.

2 Throughout this document, the terms "include(s]" and "including" mean "including but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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9.0 PRIORITIZA T:on

9. 1 Prioritization Review
The prioritization review provides the forum for reviewing and prioritizing Type 4 and Type 5
change requests. 4?i=re~pfevielerQwest will facilitate the meeting. Both ouotomeiCLECs and
efevielersQvvest should have approp/fate subject matter experts in attendance. Meetings will be
held monthly, or more frequently if needed, and are open to at! eestemerCLECs. The
prioritization review objectives are to:

Introduce neil/ initiated eustemerCLEC and provider change requests.
Allow eusternerCi_ECs to prioritize new change requests and re-rate existing change
requests by providing specific input as to the relative importance that easter=nerCLECs, as a
group, assign to each such change request.
Provide status on outstanding easten4erCLEC and provider change requests.
Tho providoFQwest will distribute all materials fourteen (14) calendar days prior to the
prioritization review. The materials iii include:
• Agenda
• Prioritized spreadsheet of Type 4 and Type 5 change requests
• Spreadsheet of change requests pending initial rating and re-rating (see Appendix B)
• New change requests as submitted by initiating ea=steneerCLEC or provider

49.2 Prioritization Process

During the review, the initiators wt!! present their new change requests and any requests for re-
rate. This wm be followed by a question and answer session. After all presentations are
complete, the voting of change requests will begin.

Re-rate requests will only be accepted from ea*stenwefQ;.§Qs who paNicipated in the initial
voting. Once a re-rate is requested, all Eb<s=éef=i=le fCLECs participating at the subsequent meeting
can submit a rating.

Gustemer§3L ECs may request and rate a modification to a new change request at the
prioritization review, if agreed to by the originating eustefr+erCLEC(s). The originating
eeistemerQL»§Q must update the change request with the agreed upon modification.

#k9.3 Voting

Voting should be conducted according to the following guidelines:

• A trustee=rerCLEC must either be using the interface impacted by the change request or have
a Letter of Intent to use the interface on fie with the providorgyygeg to participate in the vote.

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-twapplication interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local sen/ices provided by CLECs to their end userstha* are provided to CL*Cs.

2 Throughout this document, the terms "include(s]" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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Each easterrlerCLEC is allowed one vote per change request and should have one
representative responsible to provide a rating. Each eeetemef c t e c can only assign a rating
to a change request at the prioritization review. A rating will not be accepted outside of the
prioritization review.
CustcmcrCLECs may only provide a rating at the meeting where the new change request is
introduced. GustcrncrCi_ECs that were not present at that meeting may not submit ratings at
subsequent meetings, unless there is a request to re-rate.
A easter-nerCLEC may delegate its vote to an authorized agent acting on its behalf by
providing a Letter of Authority.
Each participating custc'no,rQt§C ranks each change request by providing a rank from 1
(low) to 5 (high). Votes wife be averaged to determine order of ranking and results (see
Appendix C) will be provided prior to the close of the prioritization review.
CustorncfCLECs can defer/pass on voting. A rating of defer or pass will not be averaged in
the overall rating.

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for 10181 services provided by CLECs to their end usersthat are provided to CLECG.

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the cLEw-Qwest Re-Design Team.
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Qwest Proposed Interface Testing Language Updated 11 13 01. Proposed Action Item
Language 11-20-01 revised 11/27AJ1
10 .0 A P P L I C A T I O N - T O  - t o  - A P P L I C A T I O N  IN T E R F A C E  T E S T I N G
[A c t ion  I tem 2 0 8  A d d language to address issue of f inding a bug in the production code
in the test envi»ronment.1
[Redesign 02-08-02]

1rTcl;Ec is an applicatioN-to-application interface, CLEC must work with Qwest 10 certify
the..business scenarios that CLEC will be using in oreerae ensunesu.~4@§=@3gwmi0
processing in production. If multiple GLECs are using=.§'
bureau provider need- only.be Qenified for the first.parlic.ii3§tihg"i3LEiE.3iiScitiSei iiiieifii3l'§l3'r8I2S*usih8
the serv ice bureau provider need not be certif ied. Qwest and LEe shall muiualily agree to the
l§ii?sihi§§SZ=..Scenari3§'1f6lfellvliicljl..CI;E£3'.'requires oertifiwtion. GertiNeation will be granted for.the
g5é¢;n§d.¢¢l§;q§e= of tHe apTpIi§éifion-to-.application interface , i f . clag. is certi fying. multiple
productsoieeriziéesx .cLEen§é1he~.o¢ati=éin of Qenifyang.uiii£=.e=iiibulu¢t88ll§emieessér;i§l1l¢ Ur~in
parallel if iechnically'-feasible;

a

New releases of 'the application-tO-application interface requite re-oertiticatiOn of somedr
allbUsiness sceNarios..A determination as to the need fore-ceriitication. will be made..byfthe
Qwest coordiijaton in coniuugtiou 'With the release manager ef each release; Notice of the rieeigi
for .re-certitiC8titEii5. will be pr§5vid§df:to CI;E@a§'the new release is:irNpleMeriied. The suitaofiréi
ceriitication fest scenarios will be pf éiiided te cLEc="§witn iiiltiai"'*i'=ind Hill Te&}'ihi83I
Specifications. If CLEC is certifying multiple PrOducts Dr services. cusp has the option Of

those products or sewicas- serially or in . garallal iii tectaaioallv Ieasiptg... li ='It!fJ"ipI@
6I:EGs are using a service bureau" proiiideri ..the"i§e¥i?lCe'i.bl.ii°eai8i `PrOvid8l¥.'H88d"'6i9E[V"5e rel
certif ied for the f irst participating CLEC; subsequent CLECs using the serv ice bureau provider
need not be re-certified.

Qwest will-provides a separate Customer Test Environment (CTE) for the testing of transaction
based application-to-application interfaces for pre-order,-and order. and maintenance/repair.
The CTE will be developed for each major release and updated for each Doint release that has
changes that were disclosed but not implemented as Dart of the major release. Qwest will
provide test files for batch/file interfaces (e.g. billing). The CTE for Pre-order and Order currently
includes:

Stand Alone Test Environment (SATE)
Interoperability Testing
Controlled Production Testing

The CTE for Maintenance and Repair currently includes:

CMIP Interface Test Environment (MEDIACC)

Ix Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or aiTect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat are provided to CLECs.

2 Throughout this document, the terms ° 'include[s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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Qwest will provide test files for . Billing There are two types of testing: Owest provides initial
implementationrscw release testing [intended for these that are mot eurrentlv in
production or that want to test new ordering or pre-ordering transactions for which they have not
been through testing move. to Termsl, and migration testing (from one version to the next) tor
all types of OSS Interface change. requests Qentrolled Production Testing is also provided for
Pre-Order and Order. [838.3.686h"iterN"#1823I3ERI\ilS]production support for all typos of change
requests. New release Such testing provides the opportunity to test the code associated with
releases for Typesthose ass Interface exp through 5 change requests; The CTE will also
Drovide the opportunity for regression testing of OSS Interface functionality. Production support
testing allows GLEGs and Qwest to test---eha-nges--- ode as o result of Typo 1 change request
implementation.

LNew Release 8. Production Support
1Q_.1 Testing Process
in the CLEG Test Erzvrcnmcnt ;cTEi
Qwest will send an industry notification, including testing schedules (see Ssection
Changes Te Existing ass Interfaces). to CLECs so they may determine their intent to participate
in the test. CLECs wishing to test with Qwest migrate to the new release must participate in at
least one joint planning session and determine:

» Connectivity (required)
» Firewall and Protocol Testing (recluired)
» Controlled Production (required)
» Production Turn-up (required)
• Test Schedule (required)
-should mokc orrangcmcnto with Qwcotwhcn applicable, CLECS and-Qwest--will-eeFferm
interface tooting, no mutually ogrood upon and documcntod in a migration preieetepian
A joint CLEC~Qwest test plan may also include some or all of the following based on type of
testing requested :

•

•

•

Requirements Review
Test Data Development
Progression Testing Phase

-Each testing CLEC will moot with Qwest and agree on its own set of test scenarios that will-be
included in the test and the test schedHleQwest will communicatepublish any agreed upon
changes to the test schedule. CLECs are responsible for establishing and maintaining
gggnectvity to the CTE._PFovided- a--CLEC uses the some connectivity option as it uses--in
deduction, the CLEC should, in general, experience response times similar to produetien
However, the CTE environment is not intended for volumetestinqf

5FI=iio section provides information regarding the GTE and the proceduree4eH4e=i» Heiease» a+nd
Production Support testing.

II Throughout this document, OSS Interfaces are defined as existing or new gateways (including
app1ication-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided .kL4?!¢ECs. to their end user sthat are provided to C-L-ECs?

2 Throughout this document, the terms "include(s]" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEM-Qvest Re-Design Team.
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The CTE is a separate environment that contains the application to application interface and
gateway applications for preordering and ordering. This environment is used for-C1=EGtesting-
both new release testing and new entrant testing. CLECs are responsible for -establi-s-h-in-g--and
maintaining connectivity into the CTE. Provided a CLEC uses the same software components
and similar connectivity configuration connectivity option as it uses in production, the CLEC
should, in general, experience response times similar to production. However, this environment
is not intended for volume testing. The CTE contains the appropriate applications for pre-
ordering and Local Service Request (LSR) ordering up to but notate including the service order
processor. Qwest intends to include the service order processor as part of therATE component
of the. QIE by *the end of 2002. motion #1 sol iitrtitilltiiztion
envittinifhent wil1 be resb1veu.-ay dsiritrthe prsductidri4supp6Et';isr6cés§
[02-0S-02]

Any special procedures required due to geographical or system differences wilhbe-Feviewed-wIw9
the participating CLEC prior to the implementation of their testing phase.

H.Ncw Release Testing

Now release testing is the process CLECs use to test an upcoming Qwest systenss-f=efease444at
impacts the interface and business rules between CLEGs and-Qwe

CLEC5 should be notified of the content of the release through the change---management
process. CLECS should review the content of the release and determine if they went Te

Qwest wilt send an industry notification, includiNg testing schedules, to CLECs so they may
determine their intent to participate in the test. Ci.EGs wishing to participate in-the---test-sheutd
make arrangements with Qwest fasting eoordineton Qwest will publish any changes to the
seheeiute

IV.Production Support Testing

Production Support testing oeeurs in a production like environment used in support of now
entrant testing. New entrant testing is intended for those CLEC.-3 that are not currently Rh
production or that want to test new ordering or pre erderirig tmnsactibns for which they have not
been through testing.

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways [including
app1ication-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECS to their end usersthat are provided to CLECG.

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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Ll.1 TYPES or CHANCE

Tho congo roqucot shouldfall into Ono of the following classifications:

IJ. 1. 1.1.1.1.1.1Typo 1 (Production Support) Change
11.0 I. Production Supports
[Action Item 209 Qwest to orooooe language and the time frame for scheduled maintenance:
notification and inclusion of known patches or on other CLEC impacting changes, and whether
schedule maintenance should be included under production support or in another section in the
Redline W cuwnt] . ... 11 .
ti .1 Notif icatiOn of.l3lanned Glif8i8esI'[2
Planned Ciutages are reservedltimes.f éit Schedtil éfiiiainteNaiiCe .to
Systems (OSS). Qwest sends. associated NotificatiOns 'to all ="F*lal*lrled Outage
Notifications must include:

Identification of the.» subieet~.0Ss.
DesCription of the schedlilléd GSS maintenance adtivihii
Impact to the ('8EECs tee geograpkiic area cl. uiiélts éit§cted,° ~`system.:impl ti6i1S.

. and .business implications).
e -..:-§ C h e d u I e d .  d a t e  a n d  s c h e d u l e d  s t a r t  a n d  s t o p  t i m e s .

0. a p p l i c a b l e . 4
Qwest contact for. more infolrrNation on .the schedule8l*GJSS Maintenance. activity.•

Planned Outaqe~notlfica¢ion$ wIIlbe.ser\t to GILEGs and anaprobriafe Qwésbpersonhel
Within 2-days of the scheiéluling of. the ass maintenance activity,

11.2 H-Newly Deployed ass Interface Release

Following the release production date of an OSS Interface change. Qwest all use production
procedures for maintenance of software as outlined below. Problems encountered by the CLEC
should be reported to the IT Wholesale Systems Help Desk (IT Help Desk). Qwest will monitor,
track, and address troubles reported by CLECS or dentfied by Qwest, as set forth in Section
11l._2. Problems reported will be known as IT Trouble Tickets. A week after the deployment of
an MA Release into production, Qwest wit host a conference call with the CLECs to review any
identified problems and answer any questions pertaining to the newly deployed software. Qwest
will follow CMP process for documenting the meet ng (includes issues/action items and
status/solution). Issues will be addressed with specific CLECs and results/status will be
reviewed at the next Monthly OSS CMP Meeting.

11.3 5:2-Request for a Production Support Change
The IT Help Desk supports Competitive Local Exchange Carriers who have questions regarding
connectivity* outputs, and system outages. The IT Help Desk serves as the first point of contact

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to~app1ication interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECS to their end usersthut are provided to CLECG.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the cLEw-Qwest Re-Design Team.
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for reporting trouble. If the IT Help Desk is in_able to assist the CLEC, it will refer information to
the proper subject matter expert, also known as Tier 2 or Tier 3 support, who may call the CLEC
directly. Often. however, an IT Help Desk representative will contact the CLEC. to provide
information or to confirm resolution of the trouble ticket. (goo _Action l.teM#"1893

Qwest will assign each CLEo-generated and Qwest-generated IT Trouble ticket a Severity Level
1 to 4. as defined in Section 1111.4. Severity 1 and Severity 2 IT trouble tickets will be
implemented immediately by means of an emergency release of process, software or
documentation (known as a patch). If Qwest and CLEC deem implementation is not timely, and
a work around exists or can be developed, Qwest will implement the work around in the interim.
Severity 3 and Severity 4 IT trouble tickets may be implemented when appropriate taking into
consideration upcoming patches. major releases and point releases and any synergies that exist
with work being done in the upcoming patches, major releases and point releases.

•

The first time a trouble is reported by Qwest or CLEC. the Qwest IT Help Desk will assign a IT
Trouble Ticket tracking number, which will be communicated to the CLEC at the time the CLEC
reports the trouble. The affected CLEC(s) and Qwest will attempt to reach consensus on
resolution of the problem and closing the IT Trouble Ticket. If no consensus is reached, any
party may use the Technical Escalation Process described in sSect;0n X. When the IT Trouble
Ticket has been closed. Qwest will notify CLECs with one of the following disposition codes:
• No Trouble Found - to be used when Qwest investigation indicates that no trouble exists in

Qwest systems .
Trouble to be Resolved in Patch - to be used when the IT Trouble Ticket will be resolved in
a batch. Qwest will provide a date for implementation of the patch. This is typically applied
to Severity 1 and Severity 2 troubles. although Severity 3 and Severity 4 troubles may be
resolved in a patch where synergies exist.
CLEC Should Submit CMP CR - to be used when Qwest's investigation indicates that the
System is working pursuant to the Technical Specif ications (unless the Technical
Specifications are incorrect). and that the IT Trouble Ticket is requesting a systems change
that should be submitted as a CMP CR.
Date TBD - to be used yvon the IT Trouble Ticket is not scheduled to be resolved in a patch
or change. but Qwest may resolve in a patch, release. or otherwise. if possible where
synergies exist. This disposition is applied to Severity 3 and Severity 4 troubles.

•

Qwest will track "Date TBD" trouble tickets and report status and resolution of these trouble
tickets and associated systems work on its CMP website. The status of these trouble tickets will
be regularly discussed in CMP meetings.

For "Date TBD" trouble tickets, either Qwest or a CLEC may initiate the Change Request to
correct the problem. (See Section 3.094 for CR Initiation.) If the initiating party knows that the
CR relates to a trouble ticket it wilt identify the trouble ticket number on the cR.l.* Newly
Dcploycd Changes

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthnt are provided to CLECG.

2 Throughout this document, the terms "include(s}" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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Following the implementation of on ass interface change, Qwest will use--exist» in§f49rQét==etieFl
procedures for maintenance of u newly released software. Qwest will moniteptfeubleweperted
t=Jy8LECs to the IT Wholesale Systems Help Desk. A week after the deployment-of-a--seWwaFe
into-production, Qwest will host a conference call with the GLECs to-f=eview-any-identitieS
afeblems and answer any questions pertaining to the newly deployed--se9ware.--»° rlFyls» &-'t
change corrects problems discovered in production versions of an OSS inteFliaee=

LE Roquost for cu Production Support Change
Severity 1 (critical production stopped) and Severity 2 (production or functionality dograeledi
corrections will be implomcntod immcdiotcly by moons of on emergency rclcaso of proeeso.
se4vva+=e-er-eleeumentotion and CLECs notified according to the IT Wheiesaleéystems-I-telp
Qesk-procedures (refer to CMP web sit cl. Scvority 3 (limited use, but workaround--in-piaee}and
Scvcrity 4 (low or no impacts to CLECs) typos will not -be4ixeeHm1=nediotslv but will follow the
GR-#process under this CMP. For Sovcrity 8 and Scvority 4 production support issues,-eEither
9west» el=a_ti4eJ8l=EG-moy initioto the Qchongo Broquost to correct the-SeveNtyL%op8e=~'e1=i=t L4
Droblcm. (Sao Scction X for CR lnitiotion.) Typically, this typo of chong reflects instances
whe1=e~sQ~tect1r+icol implcmontotion is faulty or inoccuroto such as to couseeerfeetlyer-properly
formottcd dote to be rojcctod.

Instances where Qwest or CLECs misinterpret_intorfacc Technical s pecifications and/or
business rules must be addressed on a case-by-case basis. All parties will take all reasonable
steps to ensure that any disagreements regarding the interpretation of a new or modified
business procossOSS Interface are identified and resolved during the change management
review of the change request.

11.4 E3-Reporting Trouble to IT
Qwest will open a trouble ticket at the time the trouble is first reported by CLEC or detected b.v
Qwest. The IT Help Desk representative will communicate the ticket number to the CLEC at the
time the CLEC reports the trouble.

If a ticket has been opened. and subsequent to the ticket creation, CLECs call in on the same
problem, and the IT Help Desk recognizes that it is the same problem. a new ticket is not
created. The IT Help Desk documents each subsequent call in the primary ticket.

If one or more CLECs call in on the same problem, but it is not recognized as the same problem.
one or more tickets may be created. When the problem is .recognized as the same. one of the
tickets becomes the primary ticket, and the other tickets are linked to the primary ticket. When
the problem is closed, the primary and all related tickets will be closed .

11.5 l=4~Severity Levels

I1 Throughout this document, OSS Interfaces are defined asexisting or newgateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthot are provided to CLEGST

2 Throughout this document, the terms "include(s]" and "including" mean °'inc1uding, but
not limitedto."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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Severity level is a means of assessing and documenting the impact of the loss of functionality to
CLEC(s} and impact to the CLEC's business. The severity level gives restoration or repair
Driority to problems causing the greatest impact to CLEC(s) or its business,

Guidelines for determining severity levels are listed below. Severitylevel may be determined by
one or more of the listed bullet items under each Severity Level (the list is not exhaustive).
Examples of some trouble ticket situations follow. Please keep in mind these are guidelines,
and each situation is unique. The IT Help Desk representative, based on discussion with the
CLEC,.will make the determination of the severity level and will communicate the severity level
to the CLEC at the time the CLEC reports the trouble. If the CLEC disagrees with the severity
level assigned by the IT Help Desk personnel, the CLEC may escalate using the Technical
Escalation Process. (See seCticM X)

Severity 1: -Critical Impact
l

•

•

•

•

•

Critical.
High visibility.
A large number of orders or and CLECs are affected .
A single CLEC cannot submit theirits business transactions.
Affects online commitment.
Production or cycle stopped - priority batch commitment missed .
Major impact on revenue.
Major component not available for use.
Many and/or major files lost.
Major loss of functionality.
Problem can not be bypassed.
No viable or productive work around available.

Examples:
» Major network backbone outage without redundancy.
» Environmental problems causing multiple system failures.
• Large number of service or other work order commitments missed .
» A software defect in an edit which prevents any orders from being submitted.

Severity 2: -Serious Impact
•

•

•

u

Serious.
Moderate visibility.
Moderate to large number of CLECs, or orders affected.
Potentially affects online commitment.
Serious slow response times.
Serious loss of functionality.

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat are provided to CLECG.

2 Throughout this document, the terms "include(s)" and "including' mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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Potentially affects production - potential miss of priority batch commitment.
Moderate impact on revenue.
Limited use of product or component,
Component continues to fail. intermittently down for short periods, but repetitive.
Few or small files lost.
Problems may have a possible bypass: the bypass must be acceptable to CLECs.
Major access down, but a partial backup exists.

•

Examples'
A single company, large number of orders impacted
Frequent intermittent logoffs.
Service and/or other work order commitments delayed or missed.

Severity 3: Moderate Impact

•

Low to medium visibility.
Low CLEC, or low order impact.
Low impact on revenue.
Limited use of product or component.
Single CLEC device affected.
Minimal loss of functionality.
Problem may be bypassed; redundancy in place. Bypass must be acceptable to CLECs.
Automated workaround in place and known. Workaround must be acceptable to CLECs.

Example:
Equipmcrlt taking ha;_r,.l..lilarqw.are errors, no impact vet.

Severity 4' Minimal Impact
Low or no visibility.
No direct impact on CLEC.
Few functions impaired.
Problem can be bypassed. Bypass must be acceptable to CLECs.
System resource low, no impact yet.
Preventative maintenance request.

Examples:
Misleading, unclear system messages causing confusion for users.
Device or software regularly has to be reset, but continues to work.

IThroughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat are provided to CLECD.
Throughout this document, the terms "include(s]" and "including" mean "including, but

not limited to."
Note-Throughout this document italicized text represents OBF language hot yet
discussed by the CLEC-Qwest Re-Design Team.
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11.B l:5$tatus Notif ication for JT Trouble Tickets

There are two types of status notifications for IT Trouble Tickets:

Ticket Notifications: for tickets that relate to only one reporting CLEC
Event Notifications: for tickets that relate to more than one CLEC

Event Notifications are sent by Qwest to all CLECs who subscribe to the IT Halo Desk as
described in Process
change, resolved) and as much of the following information as is known to Qwest at the time
the notice s sent: [Redesign 02-07-02]

x. Event Notifications nnustwill .include ticket status (e.g. Q9an. no

» Description of the Droblem
• Impact to the CLECs (Ag. geographic area, products affected, business implications)
Ticlgot status (Ag. open, no change, resolved)
» Estimated resolution date and time if known
• Resolution if known

Severity level
Trouble ticket number(s). date and time
Work around if defined
Qwest contact for more information on the problem
System affected
Escalation information as available

Both types of notifications will be sent to the CLECs and appropriate Qwest personnel within the
time frame set forth in the table below and will include aft related system trouble ticket
numberlsl.

•

•

•

•

11.6 LE Ticket Notification Rc:,':cn:c Intervals

Ticket Response Notification Intervals are based on the severity level of the ticket. "Response
Notification Interval for any Change in Status" means that a status notification will be sent out
within the time specified from the time a change in status occurs. "NotiflcationResponss Interval
for No Change in Status" means that a status-notification will be sent out on a recurring basis
within the time specified from the last status-notitication when no change in status has occurred ,
until resolution. "NotificationResponse Interval upon Resolution" means that a status notification
will be sent out within the time specified from the resolution of the problem, Status notifications
sent-by-Qwest to all CLECs who subscribe to the IT Wholesale Systems Help Desk arc known
AsE=veHt Notifications. Event Notifications will be sent to all GLEGs withir-l-the~tilme4ral=1Heset
forth in the table below and will include all related system trouble ticket number(s). The affected
Gl=EG{s) and Qwest will attempt to reach consensus on resolution of thepfeblen vnqenne

r1 Throughout this document, OSS interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat are provided to CLECG.

2 Throughout this document, the terms "include(s}" and "including" mean "including but
not limited to."
Note-Throughout this document italicized text represents OBF Language not yet
discussed by the CLEC-Qwest Re-Design Team.
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Severitv Level of Notification Notification Notification Notification
Interval upon
Resolution

Ticket interval for Interval for Interval for No
initial ticket any Chanqe in Change in

Status Status
Severi Level 1 Immediate Within 1 hour 1 hour Within 1 hour

acceptance
Severi Level 2 Immediate Within 1 hour 1 hour Within 1 hour

acceptance
Severi Level 3 Immediate within 4 hours 48 hours Within 4 hours

acceptance
Severitv Level 4 immediate Within 8 hours 48 hours Within 8 hours

acceptance

MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN FRAMEWORK
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consensus is roached, any party may use the Technical Escalation Process dosoribod in section
X..

Status Notification will be provided during the IT Wholesale Systems Help Desk normal hours
of operation. Qwest will continue to work severity 1 problems outside of Help Desk hours of
operation which are Monday-Friday 6:00 a.m. - 8:00 p.m. Mountain time and Saturday 7:00 a.m.
- 3:00 p.m. Mountain time, and will communicate with the afleeteecLEc(s) as needed. A
severity 2 problem may be worked outside the IT Wholesale Systems Help Desk normal hours
of operation on a case-by-case basis. Severity three and four tickets can result in a CLEC or
Qwest initiated Change Request. The tickets will be resolved as Glosed, to be taken to the CMP

The chart below indicates the response intervals a CLEC can expect to receive after reporting a
trouble ticket to the IT Wholcsaio Systems Help Desk.

91ype-1--changes---wi|-I- bo processed on an expedited basis by means of an emergency-Feleasee=F
software/documentation.

Additionally, once a Typo 1 change is identified, the change management -team-~-(see-the
Managing Tho Ghango Management Process section) must determine the nature and scopes
the maintenance. Type 1 changes are categorized in the following manners

Severity 1:- production Stopped: Interface Unueeble Interface discrepancy results in totally
unusable interface requiring emergency action. CLEC Ordersllire-Orders cannot
be submitted or will not be accepted by Qwest and manual work--arounde arenet
feasible. Correction Le considered eooentiol to continued operation. Qwest and
CLEGg should dedicate reeeurcee to expedite resolution.

I1 Throughout this document, OSS Interfaces are defined asexisting or newgateways [including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
ilhr local services provided by CLECs to their end usersthat are provided to CLEC-G.

2 Throughout this document, the terms "inc!ude(s}" and "including" mean "including but
not limited to."

l

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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Acknowledgment Notification
Status Notification

1 hour
bi hourly

Severity 2: Production Degraded: Interface Affecting An interface discrepancy that requires
e work around(o) on the part of the CLEC or Qwest. The change is considered
critical to continued operation. it does not stop production, but affects key
applications.

Acknowledgment Notification
Status Notification
Implementation tim

= 4 hours
. wockly

14 30 calendar days

Severity 3: Process Impacted: Pro order I Order requests can be submitted and will be
accepted through normal processes I interfaces. Clarification is considered
necessary to ongoing operations.

Acknowledgment Notification
Implementation tim

7 calendar days
: 30 -~ 60 calendar days

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided be CLECs to their end usersthat are provided to CL-ECG.

2 Throughout this document, the terms "include[s)'°  and "including" mean "including, but
not limited to."

l

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEM-Qvest Re-Design Team.
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12.0 TRAINING

AH changes to existing interfaces, as well as the introduction of new interfaces, wit! be
incorporated into CLEC training.

Pfevfeef=sowest ,_
orgaméed and fac:}'l'fated by the providcfQwesf and can serve any one of the to//owing purposes:

may conduct eos£emerCLEC workshops. 6wsfefnerCLEC workshops are

Educate eastenQerC!.ECs on a particular process or business function
Collect feedback from customs-ICLECs on a particular process or business function
Provide a forum for previ8ers Qwest or Euston=ierCLECs to lobby for the implementation of a
particular process or business function

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to~app1ication interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre~order, order, provisioning, maintenance and repair, and billing capabilities
for local services__pQ\ e >y_CLECs to their end usersthut are provided to CLECG.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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13.0 ESCALATION PROCESS FROM SEPTEMBER zo, 2001 REDESIGN SESSION

FROM SEPTEMBER 20, 2001 REDE8IGN §ESSlON

413.1 Guidelines

j.1§elf, including the admini§_t_@1Qn if!-£31

The escalation process will include items that are defined as within the CMP scope.
The decision to escalate is left to the discretion of the eestemerCL£.Q, based on the severity
of the missed or unaccepted response resolution
Escalations may...al§o involve issues related_tQ§m ...Q.i
CMP.
Escalations involving change requests, the expectation is that escalation should occur only
after Herman-change management procedures have occurred per the CMP

..LThree (3) levels of oocalation shall be available. They arc:
4.The euetomer'a change management director (or designated agent) to providefeehaege

management directer
2.The cuetomor'a change management director to provider'o account director
3.The cuetomer'c vice president to erovider'a vice-presideet

;Each level of escalation will Ge through the came cycle, as follows:

0

1h13.2 Cycle

item must be formally escalated as an e-mail sent to the Qwest CMP escalation e-mail
address, - l httpz//www.qwest.com/wholesale/cmp/escalations dispute.html.LlRL to Abe
established the appropriate provider escalation level.
Subject linger thg esealation e-mail must include:

9°  .CLEC Company ram_§;
"ESCALATlON"
Change Request (_Q[3)..Q.umber and status. if applicable

(go

mo

Qgnisnt of e-mail must enclose ar2£n;QQLi§iQ_§uD9o\1if1Q documentation, if §=\_QQllQ8_bl¢ . and to
the extent th.§UNQ.§wD0rtinq documentation dog*§._[;gL_1nclude the following information !!3§
following must be provided

(gr

(go

Description of item being escalated
631 Histon/ of item
(go Reason for Escalation

Business need and impact
Desired CLEC resolution

eve CLEC contact information iggigging Name. Title, Phone Number. and _e;n3ail address
631

I1 Throughout this document, OSS Interfaces are defined as existing or newgateways (including
application-to~application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local_services Drovided by CLECS to their en_d usersthot arc provided to GLECG.

2 Throughout this document, the terms "inc1ude(s]" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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CLEC may request that impacted activities be stopped. continued or an interim solution
be established.

Qwest will acknowledge receipt of the complete escalation e-mail with an acknowledgement
of the e-mail no later than the close of business of the following business day. If the
escalation email does not contain the following specified information Qwest will notify the
CLEC by the close of business on the following business Dav, identifying and requesting
information that was not originally included. When the escalation email is complete, the
acknowledgement email will include:

O

4

o

Date and time of escalation receipt
Date and time of acknowledgement email
Name. piton number and email address of the Qwest Director, or above, assigned to
the esceiatéon,

l..l

'|
J

l

JI

•

•

*Subject of o mail must be customer (Customer Name) ESCALATION (CR9li4f-applicable)-Level
of Escalation

Content of e mail must include
...'Defirlition and escalation of item

History of item
Reason for escalation
Dosircd outcome of customer

Qwest will nest escalated issue and any associated responses on the CMP web site within 1
.business day of recei tefihe complete escalation or response. [see action

- est will .give notification that an escalation has been requested via the Industry Mail Out
precess lim a time frame to be. determined - Jarby]
Any other CLEC wishing to participate in the escalation must submit an e-mail notification to
the escalation URL within one (1) business day of the mail out. The subject line of the e-mail
must include the title of the escalated issue followed by "ESCALATION PARTICIPATION"

Qinnpact to customer ef not meeting the desired outcome or item remaining on current ceurseet
eetion as previously discussed at the prioritization review (if escalation is associated -with-a
change request)

almpact to customer of a rejected change request
:;Ti Ceritaet information fer apprspria*c lcvci including Name, *itlc, Phone Number, and a mail is
' i ll is not necessary to repeat information for level 2 and 3 escalations. However, the o-mail

submission should include any additional information since the last distribution, including-the
reason that the matter could not be resolved at previous level

provider will reply to the escalation request with an acknowledgment-of~reeei-pt withie-1

in seven (7) calendar days of receipt, the appropriate provider change management
executive (Level 1 E: Director or Level 3: Vice President) will reply through provider ehiange
management with provider position and explanation for that position

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
app1ication-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end userstho.t are provided to CLECs.

2 Throughout this document, the terms "inc1ude[s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC~Qwest Re-DesignTeam.

I
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Qwest will respond with a binding position e-mail including supporting rationale wAs soon as
practicable, but no later than:

-For escalated CRs, seven (7) fourteen (14) calendar days of  sending the
acknowledgement e-mail, Qwest will rcopond with a binding position o mail including
supporting rationale.
For all other escalations, fourteen (14) calendar days of sending the acknowledgment e-
mail.

The escalating customer should CLEC will respond to €l=aep4=evidet=Qwest within seven (7)
calendar days with a binding position e~mail. of to whether eocolotion will continue or the
provider response hoe boon accepted to closure to the item

~saggests~:1 change in the current disposition of the item, a conference
call will be hold within 1 buoineoo day of the provider's decision in order to orrin at

T"lThe provider will publish the outcome of the conference hallvia-e-mail
For esoolotions ossocieted with Type 1 ohonges, the provider hes o one day tumereund rather

than 5 for each cycle ef escalation
When the escalation is closed, the resolution will be subject to TYJQCMP,

3.4.24 Flow of Escalation Tabla

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthut are provided to CLEC-0.

oz Throughout this document, the terms "inc1ude{s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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14.0 DISPUTE REd_Ql,uTIQn PROCESS FROM SEPTEMBER 20. 2001 REDESIGN
SESSION

FROM SEPTEMBER 20. 2001 REDESlGN» SESSl9N

g LEes and Qwest will work together in good faith LQJ;e§Qlye_@_ nv issue brought before the CMP
[doling Good Faiths. In the ev@nt..tbet_ee impasse issue develops. is not resolved through the
Escalation Process described in Section xx hoe been followed without resulting-inareselutien, a
party may pursue the dispute resolution processes set forth below:the dispute shall be resolved
by either method not forth below. Item must be formally noticed as an e-mail sent to the Qwest
CMP Dispute Resolution e-mail address.
http://wvvw.qwest.com/wholesale/cmp/escalations dispute.html. [URL to be established] Subject
line of the e-mail must include:

(go CLEC Company name
too "Dispute Resolution"

Change Request (CR) number and status, if applicable
Content of e-maii must enclose appropriate supporting documentation, if applicable, and to
the extent that the supporting documentation does not include the following information. the
foliowinq must be provided:

(130

4

Q

o

*

4

*

o

Description of item
History of item
Reason for Escalation
Business need and impact
Desired CLEC resolution
CLEC contact information including Name, Title, Phone Number, and e-mail address
Qwest will acknowledge receipt of the complete Dispute Resolution e-mail within one (1 )
business day

Qwest or any CLEC may suggest that the issue be resolved through an Alternative Dispute
Resolution (ADR) process, such as arbitration or mediation using the American Arbitration
Association (AAA) or other rules. If the parties agree to use an ADR process and agree
upon the Drocess and rules to be used, including whether the results of the ADR process are
binding. the dispute will be resolved through the agreed-upon ADR process.

L-ECaffected by the dispute. may request medietiep-b=yLa~thirdpaFty=-I-f
mediation Le requested. parties shall Darticipote in good faith. Qwest and the GI=EGs
afiieeteé tay-the-dispute must agree to the terms of the mediation;-ineludingthepaymentef

If the mediation results in the resolution of the dispute, that-reselutierishaii

II Throughout this document, OSS Interfaces are defined asexisting or newgateways(including
application-tmapplication interfaces and Graphical User Interfaces, connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local gegjvices provided by CLECs to their end usersthut ore provided to CLECG.

2 Throughout this document, the terms "inc1ude[s)" and "including" mean °'inc1uding, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the cLEw-Qwest Re-Design Team.
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apply to all CLECs affected by the dispute. If mediation is not successful in resolving the
issue. Qwest or any CLEC may use the process set forth bolow.[action itenefeetarepesee
language]

Without the necessity for a prior ADR preeessicontingent on first bullets, Qwest or any CLEC
may submit the issue. following the commission's established procedures, with the
appropriate reguIato§y.8gency requesting resolution of the dispute This ptovisieruanot
intended to change the scope ef any regulatory agency's authority with regard to Qwest Er
the CLECs.

However, Tthis process does not limit -any party's rigiwt to seek remedies in a regulatory or legal
arena at any time

1 Throughout this document, OSS Interfaces are defined as elNsting or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to eir end_ usqrsthat are provided to CLECS.

2 Throughout this document, the terms ° 'inc1ude(s]" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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Term De 17nition
888419,4.48:;_Q
LEC

Party originating a request (LSR)

INTERFACE

•

•

•

•

A mechanism to communicate between Gustem@iicLEC/provider or trading
partners (e.g., paper, GUI, gateway)

A new interface is the providcrQwest's introduction of papen Gul,
gateway, etc., to all eeetemerCLECs for the first time.
A change to an interface may include:

Paper to GUI
Changes of ED! to CORBA

ISSUE The specific OBF LSOG Issue (e.g., Local Services Ordering Guidelines
(LSOG) document, Issue 5, August 2000)

PRO V/DER | IPa receiving re uesf (LSR
RELEASE Implementation of version (Type 3 change) using a particular interface. A

release may include enhancements or customization (Type 1,2,4 or 5 change)
to an LSOG version by a provider as well as Aus%emeiiCLEC/provider
business requirements.

VERSION The supported O8F LSOG Issue (e.g., Local Services Ordering Guidelines
(LSOG) document, Issue 5, August 2000)
(Type 3 change)

MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN FRAMEWORK
INTERIM DRAFT _ Revised 10~16-01, 10-3~01, 9-20-01, 11-1-01, 11-8-01, 11-16-01,

11 -29-01 » 12- 10-01,12- 19-01 z 01-08-02, 02-07-02

DEFINITION OF TERMS

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat are provided to CLECG.

2 Throughout this document, the terms ° 'inc1ude[s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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GLOSSARY OF TERMS

An sf
ATIS
CMP
ECIC
EDI
FCC
GUI
ITS
LO!
LSR
NRIC
OBF
ors
OSS
POC
RN
TCIF

American National Standards Institute
Alliance for Telecommunications industry Solutions
Change Management Process
Electronic Communications implementation Committee
Electronic Data interchange
Federal Communications Commission
Graphical User interface
international Telecommunications Union
Letter of fnterit
Local Service Request
Network Reliability and interoperability Council
Ordering and Billing Forum
Outstanding issue Solution
Operational Support Systems
Point Of Contact
Release Notification
Telecommunications industry Forum

I1 Throughout this document, OSS Interfaces are defined as existing or new gateways [including
application-tcpapplication interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end u_§_eQ thnt am provided to CLECG.

2 Throughout this document, the terms "inc1ude(s]" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEc-Qwest Re-Design Team.
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A P P E N D I X  A :  C H A N G E  R E Q U E S T  F O R M  A N D  C H E C K L I S  T

I . Append ix A-1  :  Change  Request  Form

(1) Internal Reference # (2) Date Change Request Submitted / /

(3) it] TYPE 1 (EMERGENCY) (4) I] TYPE 2 (REGULATORY)
D Severity 1 (stops production)
El Severity 2 (impacts production)
EJ Severity 3 (major w/work around)

(5)121 TYPE 3 (woos TRY)

(6) ET TYPE 4 (PROVIDER) (7)lj TYPE 5(G9s19n.4E44cLEc)

(4) Gus€omc1# c i , §Q

(5 ) Originator

(7)  Or ig inator 's Emai l  Address

(9) Alternate Contact

(11) Title of Change

(12) Cat egory  [ I Add New Functionality

(5) Phone

(8) Fax

(10) Alt Phone #

lj Change Existing

(13) Interfaces impacted
CI Pre-Ordering
D Ordering
El Maintenance
D Manual
] Billing

O Business Rules
EL Other

(14) Description of requested change including purpose and benefit received from this change. (Use
addifionai sheets, if necessary.)

( 1 5 )  K n o w n d e p e n d e n c i e s

I1Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat are provided to CLECG.

2 Throughout this document, the terms "'include(s)" and "including" mean "including, but
not limited to."

I

Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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(16) List all business specifications and/or requirements documents included (or internet / Standards
location, if applicable)

1 Throughout this document, OSS Interfaces are defined as existing or new gateways [including
app1ication-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthot arc provided to CL.ECo.

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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Yes No

.f /

(18) Clarification

(20) Clarification Response Due

_/_/__ /_

(17) Change Request Log #

(19) Clarification Request Sent __/___/

(27) Status

(22) Change Request Review Date

(24) Last Modified By

(23) Target Implementation Date

(25) Date A/loditied

/

/ /

(26) Change Request Activity

(27) Rejected Change Request

Cost/benefits

Resource commitments

industry or regulatory direction

Provider direction

Other

Provider / /Date(28) Cancellation Acknowledgment Gae1*en=ierCLEC

(29) Request Escalation Yes No

(30) Escalation Considerations

(31) Agreed Release Date / /

MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN FRAMEWORK
INTERIM DRAFT _ Revised 10-16-01, 10~3-01, 9-20.01, 11-1-01, 11-8-01, 11-16-01,

11-29-01. 12-10-01112-19-01, 01-03-02, 02-07-02
This Section to be completed by Provider ONL y.

1 Throughout this document, OSS Interfaces are defined as existing o_r 99845gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthut pro provided to CLECG.

2 Throughout this document, the terms "include{s)"' and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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This section to be completed by Provider- Internal Validation of Defect Change Request.
(32)DefectValidation Results:

-

1 Throughout this document, OSS Interfaces are defined as_existing Q ewgateways [including
app1ication-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
fcllocal services pr_ovided by C_LECs to their end usersthat are provided to CLECG.

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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§€ € #  H

I§9§§4-;l8;¢{@"' lx le "§E€;§§4€¥i53£8338ff3f§3§§l§§§§§§3§
Optional Optional field for the initiator to use for

internal tracking. The request may be
generated prior to submission into #la
PrevidefQ54{e§t's change control
process.

No action

2 Mandatory Date Change Request sent to
Provider.

Return to
Sender

Date entry required

3 Mandatory Indicate type of Change Request:
GHS¥6»FH€fQ.LEC or Pro video initiated
Indus! Standard or Regular .

Return to
Sender

Company designation
required

4 Mandatory Enter company name for the Change
Request.

Return to
Sender

Company name
required

5 Mandatory Enter originating company Change
Control initiator's name.

Return to
Sender

initiator's name
required

6 Mandatory Enter originating company Change
Control initiator's phone number.

Return to
Sender

Initiators phone
number required

7 Mandatory Enter originating companyis Change
Control Initiators Email address.

Return to
Sender

Initiator's Email
address required

8 Mandatory Enter originating companyis Change
Control Initiator's fax number.

Return to
Sender

initiator's fax number
required

9 Mandatory Enter originating company's alternate
contact name.

Return to
Sender

Alternate contact
name required

10 Mandatory Enter originating company'5 alternate
contact phone number.

Return to
Sender

Alternate contact
number required

11 Mandatory For the purpose of referencing the
Change Request, assign a short, but
descriptive name,

Return to
Sender

Title required -
maximum length 40
characters.

12 Mandatory Identify request category for the
Change Request.

Return to
Sender

Category required

13 Mandatory Identify originating company
assessment of impact

Return to
Sender

Entry required

14 Mandatory Describe the proposed Change
Request, indicating the purpose and
benefit of request. If additional space
is needed, use additional sheet.

Return to
Sender

Description of
Change Request
required

15 Mandatory Indicate any known dependencies
relative to the Change Request. If
none are known, enter "None known"

Return to
Sender

Entry required

MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN FRAMEWORK
INTERIM DRAFT _ Revised 1046.01, 10-3-01! 9_2o 01, 11.1-01, 11_a_01, 11-16-01,

11-29-01 I 12- 10001112- 19-01, 01-03-022 02-07-02

149.0 Appendix A-2: Change Request Form Checklist

A l f  H e a d s  w i l l  b e  v a l i d a t e d  b e f o r e  C h a n g e  R e q u e s t  i s  r e t u r n e d  f o r  c l a r i f i c a t i o n .

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services Drovided by CLECs to their end usersthat are provided to CLECu.

2 Throughout this document, the terms "inc1ude{s]" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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i

;l 8é** ii

t3a3i3E3§M

Supporting
documentation must
accompany request

16 Mandatory Indicate whether additional
information accompanies/supports the
proposed Change Request If yes, list
all documents alieched or reference
where they can be found, including
internet address and standards
reference, if applicable.

Return to
Sender

17 Mandatory
Provider

A Change Request Log Number
generated by the "Change Request
Loggingsystem" upon receipt of the
Change Request. The number should
be sent back to the initiator on the
acknowledgment receipt. This # will
be used to track the Change Request.

Return to
Sender

18 Conditional
provider

Indicates whether clarification is
needed on the Change Request.

Return to
Sender

19 Conditional
ro video

Date clarification request sent to
initiator.

20 ConditionalP
provider

Date clarification due back from
initiator,

Return to
Sender

21 Mandatory
Provider

Indicate status of proposed Change
Request (i.e., clarification, validation,
pending, etc)

22 Mandatory
Provider

Assign date when Change Request
will appear on agenda.

Recur to
Sender

23 Mandatory
Provider

A soft date for implementation.
Updated based on Candidate Release
Package info.

24 Mandatory
Pro video

Field that communicates who last
updated the request.

25 Mandatory
Pro video

Field that communicates when the
last update occurred.

26 Mandatory
Provider

Change Request results captured
from the Change Review meeting.

27 Conditional
Provider

Cancelled Change Request
reasoning.

Return to
Sender

28 Conditional
Provider

Concurrerzce with Change Request
originating company. Show date of
concurrence.

Return to
Sender

29 Conditional
Provider

Change Request Escalation
indication.

30 Conditional
Pm video

Detailed description of the escalation
considerations.

31 Mandatory
Provider

Indicate agreed release date from
Project Release Plan.

32 Mandatory
Provider

Results of Internal Defect Validation

Log number - system
generated

M A S T E R  R E D - L I N E D  C L E C - Q W E S T  C M P  R E - D E S I G N  F R A M E W O R K

I N T E R I M D R A F T -  R e v i s e d 1 0 - 1 6 ~ 0 1 ,  1 0 - s . 0 1 ,  9 _ 2 0 - 0 1 ,  1 1 - 1 - 0 1 ,  1 . ! : 8 . : 0 . 1 »  1 1 - 1 6 - 0 1 ,

1 1 - 2 9 - 0 1 .  1 2 - 1 0 - 0 1 . 1 2 - 1 9 - 0 1 .  0 1 - 0 3 - 0 2 1  0 2 - 0 7 - 0 2
I

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for loc4§e_rvice_s p_rovided by CLECs to their end usersthat are provided to C' ECS ,

2 Throughout this document, the terms "include(s]" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN FRAMEWORK
INTERIM DRAFT _ Revised 10-16-01, 10~3~01, 9~20-01, 11-1-01, 11-8101, 11-16-01,

11-29.01, 12-10.01,12-19-01, 01103-021 02-07-02

1 Throughout this document, OSS Interfaces are deNned as existing or new gateways [including
appli<:ation-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECS to their end usersthat are provided to CLECu,

2 Throughout this document, the terms "include{s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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Title:

Description:

Process:
System:
Primary Area:
LSOG Version:

initiator/Date:

Overall =

Cost #1
Cost #2 =
Cost #3 =
Cult #4
Cost #5
Cost #6

Title:

Description:

Process:
System:
Primary Area:
LSOG Version:

initiator/Date:

Overall =

Cult #1 =
Cult #2 =
Cuff #3 =
Cost #4
Cost #5 =
Cust #6 =

Title:

Description:

Process:
System •
Primary Area:
LSOG Version:

initiator/Date:

Overall =

Cult #1 :
Cust #2 =
Cult #3 =
Cult #4 =
Cust #5 =
Cust #6 =

MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN FRAMEWORK
I N T E R I M  D R A F T -  Rev ised 10~16~01 .  10 - 3 - 01 ,  9 - 20~01 ,  11 - 1 - 01 ,  11 - 8 .01 ,  11 - 16 .01 ,

11 - 29 - 01 ,  12 -  10 - 01 ,12 - 19 - 01 ,  01 - 03 - 02 ,  02 - 07 - 02

A P P E N D M  B :  C H A N G E R E Q U E S T P R I O R I T I Z A  T I O N  F O R M

1 Throughout this document, OSS Interfaces are defined as_g;dsting or new gateways (including
application-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services .prggied by CLECs to their end usersthut are provided to CLECG.

Q Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents OBF language not yet
discussed by the CLEC-Qwest Re-Design Team.
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5

1

5

4

2

3

EL 5 5

ET 1 2

ET 3 1

E4 5 3

E5 2 5

E6 4 4

15 5

4 1

9 3

12 4

9 3

11 4

MASTER RED~L1NED CLEC-QWEST CMP RE-DESIGN FRAMEWORK
INTERIM DRAFT _ Revised 10-1641, 10-3-01, g-20-01_ 11-1-01, 11.a.01, 11-16-01,

11-29_01» 12_10-01,12-19-01, 01-03-021 02-07-02

APPENDIX c- CMP PRIORITIZATION PROCESS EXAMPLE

Example: Change Request ET is prioritized highest. Since ET and E5 are tied,
they will be re-ranked and prioritized according to the re-ranking.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including
app1ication-to-application interfaces and Graphical User Interfaces), connectivity and system functions
that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities
for local services provided by CLECs to their end usersthat are provided to CLECG.

2 Throughout this document, the terms "include(s]" and "including" mean "including, but
not limited to."
Note-Throughout this document italicized text represents DBF Language not yet
discussed by the CLEc-Qwest Re-Design Team.
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FINAL MEETING MINUTES

CLEC - Qwest Change Management Process Redesign
Monday, December 10 and Tuesday December 11, 2001 Working Session
1801 California Street, 23" Floor, Executive Conference Room, Denver, CO

Conference Bridge: 877.550.8686, passcode 2213337#

NOTE: These are FINAL meeting minutes Qwest developed following the two day
working session. Draft minutes were circulated to the CMP Redesign Core Team
Members on Dec. 21, 2001. As of January 21, 2002, no comments were received from
the meeting attendees.

INTRODUCTION

The Core Team (Team) and other participants met December 10"` and thoth to continue with the
Redesign effort of the Change Management Process. Following is the write up of the
discussions, action items, and decisions in the working session, The attachments to these
meeting minutes are as follow:

ATTACHMENTS

Attachment 1: CMP Re-Design November 27 - 29, 2001 Attendance Record
Attachment 2: CMP Re-Design Meeting December 10-11, 2001 Notice and Agenda
Attachment 3: CMP Redesign Meeting December 11, 2001 Revised Agenda
Attachment 4: Qwest Proposed Production Support Language - Revised 12-06-01
Attachment 5: Qwest CMP Improvement Process - 11-26-01
Attachment 6: AT&T Re-Design Issues List - 11-13-01
Attachment 7: CMP Re-Design Meeting Action item Discussion List- 11-29-01
Attachment 8: WorldCom Re-Design Issues List - 11-13-01
Attachment 9: Interim Qwest Product/Process Change Management Process - Revised 10-3-01
Attachment 10: Changes That DO NOT Alter CLEC Operating Procedures - 11-26-01
Attachment 11: Schedule of CMP Re-design Working Sessions - Revised 12-11-01
Attachment t2: CMP Redesign Core Team Issues Action Items Log - 12-11-01
Attachment 13: Master Redlined CLEC-Qwest CMP Re-design Framework ._ Revised 12-10-01
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MEETING MINUTES

The meeting began with introductions of the meeting attendees (see Attachment 1). Judy Lee,
, Refer to Attachment 2 (original

agenda) and Attachment 3 (revised agenda for December 11).
the meeting facilitator then reviewed the two-day agenda.

Production Support

Lee began the discussion by stating that the highlighted text in the Production Support document
was the language that had changed since the last Redesign meeting on Nov 27-29 (See
Attachment 4). Jacobs-Qwest described the changes that Qwest had made. Menezes-AT&T
asked what the existing production support procedures were. Jacobs-Qwest stated that they
were very similar to the language included in the document. Travis-WorldCom asked how the
submission of a CR to resolve a Severity 3 or 4 would be reconciled with the notification schedule
provided in the document. Jacobs-Qwest stated that the table (Attachment 4) indicates
notification until resolution. In the case of a Severity 3 or 4 that required a CR, the submission of
the CR would constitute resolution of the trouble ticket and the trouble ticket notification process
would cease. Lee asked if the resolved state of the ticket would include that language. Wicks-
Allegiance stated that Qwest should add language to the table that reflected that case. Balvin-
WorldCom stated that Qwest should add production support Severities 3 and 4 to the Types of
Changes section of the Master Redline document. Schultz-Qwest suggested that there be
language added to the Production Support document to describe that Qwest or a CLEC could
open a CR to resolve a trouble ticket. Wicks-Allegiance stated that the CR description should
include the trouble ticket number and the Severity level. The document was modified. There was
subsequent discussion of how to word ticket resolution and CR initiation. Van Meter-AT&T stated
that she was concerned that her Severity 3 problems that became CRs might have to wait a long
time before being prioritized and resolved. Jacobs-Qwest stated that Production Support issues
that were Severity 3 or 4 would be prioritized with other CRs and could be prioritized low by the
CLECs and Qwest. Bahner-AT8tT asked if CLECs could escalate a trouble ticket to get a higher
severity level. Jacobs-Qwest stated that they could. Bahner-AT8.T stated that she was
concerned that Qwest would not give CLECs the adequate initial severity level. She also stated
that the prompts on the IT trouble desk phone number were confusing to her operators. Wicks-
Allegiance asked if there was a dialogue to determine severity level between a CLEC and the
Qwest Help Desk when a ticket was first called in. Thompson-Qwest stated that there was.
Balvin-WorldCom asked if Qwest could fix production support problems in a point release.
Thompson-Qwest stated that some tickets will be closed with patches or point releases, and
some tickets would be closed with CRs. Balvin-worldcom asked about a situation where there
was only one CLEC impacted by a problem, but there was significant financial impact to that
impacted CLEC. Wicks-Allegiance added that Qwest might also have a work around available
which was very expensive for a single CLEC to implement. Jacobs-Qwest stated that Qwest had
considered this and that if there is a high impacting issue that only affects one CLEC, then it
could be a Severity 1 or 2. Dixon-worldcom asked what was sufficient degree of impact to
escalate to Severity 1. Jacobs-Qwest stated that if a CLEC could not submit any orders to Qwest
it would be considered Severity 1. Balvin-WorldCom asked why Qwest was proposing that some
Severity 3 and 4 tickets would be resolved through CMP. Wicks-Allegiance asked if Qwest would
put solutions to Severity 3 and 4 problems into software patches. Jacobs-Qwest stated that
including Severity 3 and 4 troubles into a patch would divert resources from the development of
major releases. Van Meter-AT8tT stated that she was concerned that CMP was too cumbersome
for Severity 3 and 4 trouble resolution. Wicks-Allegiance asked if a CR design issue introduced in
a major release could be fixed in a subsequent point release. Jacobs-Qwest stated that it
depends on the impact to the business. She stated that there was always a possibility that
Severity 3 and 4 troubles could be included in a point release. Thompson-Qwest stated that if
there is a problem with a previous CR solution, Qwest would put a disposition code in to fix the
CR in the next release. He stated that a new CR would not be needed. He stated that the
trouble ticket would be closed when Qwest and CLEC representatives discussed a solution and
the disposition of the ticket. Wicks-Allegiance asked if Qwest tracked which changes needed to

Page 2 of 188



be made to which release. Thompson-Qwest stated that Qwest did track these issues, although
just because an issue was tracked did not guarantee that it would be included in an upcoming
release or patch. Travis-WorldCom asked if there was a tracking mechanism for Qwest to use to
determine the number of CLECS calling the IT help desk with the same problem. Thompson-
Qwest stated that the help desk could do this if the staff recognized the CLEC descriptions as the
same problem. Wicks-Allegiance asked if a ticket had been closed with a CMP CR, and other
CLECs called in later with the same problem, whether the original ticket would be re-opened.
Jacobs-Qwest stated that another CMP CR would probably be generated, and the CMP would
catch the duplicate CR. Banner-AT&T asked what would happen if Qwest did a back-end system
upgrade that caused CLEC problems, and Qwest identified the problem before the CLECs did.
Jacobs-Qwest stated that Qwest would generate an internal trouble ticket, and the ticket number
would be available to the CLECs.

Schultz-Qwest suggested that Qwest give a read-out of the trouble tickets that Qwest was going
to include in the next patches at each CMP monthly meeting. Menezes-AT&T stated that the
current process as described in the proposed language required the CLECs to do too much work.
He asked if a CLEC and Qwest had to agree on a severity level. Jacobs-Qwest stated that there
was dialogue between the IT help desk and the CLECs after Qwest's Tier 2 analysis to define the
Severity Level. Balvin-worldCom asked if Jacobs could give examples of CLEC Severity Levels.
Jacobs-Qwest stated that, in all likelihood, most CLEC initiated trouble tickets would be Severity 1
or 2. Menezes-AT8.T asked what would happen if a CLEC only did DSL business and could not
submit any DSL orders. Jacobs-Qwest stated that could result in a Severity 3 if Qwest could
identify a work-around, or categorized as a Severity Level 2 if a workaround could not be
developed.

Thompson-Qwest stated that the participants needed to agree on how to close trouble tickets.
He suggested that trouble ticket disposition be composed of four categories: 1. No Trouble Found
(NTF) - CLEC error, 2. Patch Fix ._ included in next available patch including date of fix, 3. Need
Enhancement CR in CMP, and 4. Date TBD - Qwest has identified a work around, but it is likely
that the fix will be included in an as of yet unscheduled point release or patch. Van Meter-AT&T
asked if CLECs would get updates on the Date TBD issues at each CMP meeting. Thompson-
Qwest stated that Qwest would issue this update and an overview of which tickets would be
included in upcoming patches. Wicks-Allegiance asked how Qwest would keep track of closed
tickets. Jacobs-Qwest stated that Qwest would use the list updated for CMP for that purpose.
Balvin-WorldCom asked if there would be competition for resources between CMP submitted
CRs and tickets submitted to the IT help desk. Banner-AT&T asked if Qwest would begin to
publish communicators with references to tickets and patches. Thompson-Qwest stated that
Qwest would. He continued stating that at a CMP Monthly meeting when Qwest was discussing
a release, Qwest would discuss which trouble tickets were, or were not, being included in the
release as well as the synergies for any production implementation. Crain-Qwest stated that this
applied to Qwest internal trouble tickets as well. Menezes-AT8tT asked how patches were
scheduled to address trouble tickets. Jacobs-Qwest stated that they were not formally scheduled.
Balvin-WorldCom asked if a CLEC could open a ticket at any time. Jacobs-Qwest stated that a
CLEC could. Menezes-AT8tT asked if a CLEC could submit a CR for a Date TBD ticket. Jacobs-
Qwest stated that they could. but that Qwest would like the CR to reference the trouble ticket
issue that was also on the Date TBD list. She explained that the issue would stay on the Date
TBD list until it was resolved, Menezes-AT8iT stated that there should be language in the Types
of Change sections to reflect this.

Clauson-Eschelon stated that there was an instance when Escheion prioritized three CRs as
high, and then found out that the three CRs were very similar to each other. She stated that if
Eschelorl had known about the synergies of these three CRs before prioritization, they would
have prioritized other CRs higher knowing that one of the three prioritized CRs met the
requirements of the other two. Jacobs-Qwest stated that Qwest will identify to the CLECs CR
synergies as Qwest identifies them. She explained that sometimes synergies cannot be identified
early in the development process, as was the case with Clauson's example.
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The meeting broke for lunch.

Lee began the afternoon discussion by reminding the participants that they had been discussing
Severity Levels 3 and 4 in the Production Support language before lunch. Travis-Worldcom
asked what Qwest's definition of visibility was. Jacobs-Qwest stated that it referred to the number
of CLECs affected, or the frequency of occurrence with the affected CLEC. Travis-worldCom
asked who determined visibility. Jacobs-Qwest stated that the IT Help Desk determined visibility
based on questions it asked the CLEC when the trouble was reported. Van Meter-AT8-T asked
what would happen if Qwest proposed a work-around that was not acceptable to the CLEC.
Jacobs-Qwest stated that the CLEC should identify why the work-around was not acceptable, and
if an agreement could not be reached then the CLEC could escalate through the technical
escalation process. Van Meter-AT8lT asked what "preventative maintenance" in the definition of
Severity 4 meant. Jacobs-Qwest stated that this was when Qwest opened an internal trouble
ticket to fix a bug in the future.

Powers-Eschelon asked how a status notification differed from an event notification. Jacobs-
Qwest suggested language for the Production Support document which clarified the difference.
Clauson-Eschelon asked if the notification table applied to all CLECs. or only those who reported
a particular problem. Jacobs-Qwest stated that if a problem affected all CLECs, then the
notifications would go to all CLECs. Powers-Eschelon asked if notifications would be provided on
a consistent basis. Schultz-Qwest stated that Qwest would take an action item (Action Item
#205) to investigate that question. She stated that she would get an update on this process.
Powers-Eschelon asked why the notifications were not coming out in a timely manner today.
Jacobs-Qwest stated that she was investigating this right now. Powers-Eschelon asked if Qwest
would review 8.01 problems at the CMP monthly meeting. She stated Thai Eschelon was
experiencing a number of issues with that point release. Thompson-Qwest agreed that the
issues could be addressed at the CMP Monthly Systems meeting. Menezes-AT8tT stated that the
document needed to explain event notifications. Clauson-Eschelon asked when Qwest sent out
event notifications. Jacobs-Qwest stated that Qwest sent out event notifications for Severity 1
and 2, and if multiple CLECs are impacted. Clausen-Eschelon asked that this language be
included in the document. Menezes-AT&T stated that there were two additional paragraphs
needed in the Production Support document. He assisted in modifying the document.

Powers-Eschelon asked how CLEC trouble tickets were entered into "Major Domo" and what the
criteria were for entry. Thompson-Qwest described that the help desk makes the decision and
that he was not aware of the exact criteria. Powers-Eschelon suggested that Qwest enter the
trouble ticket into Major Domo if more than one CLEC was affected by the problem,

Crain-Qwest suggested that Severity 3 and 4 language from the SGAT be incorporated into the
document. The team agreed and revised some of Crain's proposed language. Bahner-AT8.T
asked how an internal Qwest IT ticket work-around was communicated to other Qwest
departments. Jacobs-Qwest stated that the work-arounds were communicated internally after
development- Bahner-AT8tT stated that sometimes Qwest's centers were not properly informed.
She asked how long internal notification took. Powers-Eschelon asked if event notifications were
communicated within Qwest centers. She stated that they should be. Jacobs-Qwest stated that
Qwest would take an action item to verify that major centers are getting the work-around
information. (Action item #206) Powers-Eschelon stated that there should be a real-time event
notification to all Qwest personnel who deal with wholesale customers. Jacobs-Qwest stated that
the process Powers described was essentially what happens today. Clauson-Eschelon stated
that this language should be in the Production Support document. The document was modified.
Powers-Eschelon stated that Qwest should outline the content of the notifications. She stated
that, at a minimum, they should include a description of the problem and the estimated CLEC
impacts. The team modified the Production Support language to include Power's suggestion.
Dixon-WorldCom asked how he could get on the mailing list to receive notifications. Thompson-
Qwest stated that there is a communicator on the CMP Web site describing the process, but that
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he would add language to the document describing the process. Dixon-worldCom asked if the
process could also be inserted into the CLEC questionnaire. Clauson-Eschelon stated that if this
was inserted into the questionnaire it should be only informational. Jacobs-Qwest stated that
Qwest would do that. Clauson-Eschelon asked if the new list would give CLECs more clarity than
they're already getting. Jacobs-Qwest stated that it would. The group closed Action items 188
and 190 by adding language to the Production Support language.

Menezes-AT8<T asked how IT Help Desk personnel caught similar trouble tickets. Jacobs-Qwest
stated that there is a white board which managers use to post major outages on. She continued
that the reason there is no more formal process is that the CLECs descriptions of identical
problems are often widely varied. In many instances, the Tier 2 personnel discover the
similarities. Based on the group's discussion the team closed Action Items 191 and 192.
Banner-AT&T stated that some of her personnel were confused by the prompts on the Help Desk
call in number. She asked that Qwest clarify the prompts and verify that Option One is to open
up an INC ticket. Jacobs-Qwest stated that she would take an action item to investigate the
issue. (Action item 207)

Quintana-CPUC asked if the Technical Escalation language should be contained in a separate
document. Jacobs-Qwest stated that it should be. Travis-WorldCom asked Qwest to define a
systems patch. Jacobs-Qwest stated that it was a non-scheduled implementation. Clauson-
Eschelon asked if the Date TBD status was the only status to be tracked in the Monthly CMP
Meeting. Thompson-Qwest stated that it was. Lee stated that Qwest would print and copy the
Production Support language and the CLECs could review it during the evening and return with
any additional comments.

Lee then moved the team to discuss outstanding items from the previous session on Interface
Testing. The group discussed Action Item 186 and modified the Joint Testing Period section of
the Changes to an Application-to-Application Interface in the Master Redline.

Menezes-AT&T asked what recertification testing meant. Crain-Qwest stated that it was a
process to test the transition ability between Qwest and a CLEC. He stated that initial testing was
certification testing and migration testing was recertification testing. Powers-Eschelon stated that
Qwest needed to clarify that certification on a new application requires a CLEC to define the
products the CLEC wished to use that interface for. Crain-Qwest stated that he would bring the
language from the SGAT to the 12/11 meeting.

Lee reminded the group that each member had homework to review the Production Support
language and come to the Dec 11th meeting with any closing ideas before the language was
adopted into the Master Redline. The team discussed and agreed to revise the agenda for the
12/11 meeting (see Attachment 3). The meeting adjourned.

Tuesday, 12/11

Lee began the meeting with a review of the Production Support language the group had created
on Monday. Wicks-Allegiance stated that the CLECs wanted to wait to complete the discussion
of the Production Support document until another meeting, and wanted to first discuss the AT&T
and WorldCom issues lists and the exceptions to CLEC affecting changes. Schultz-Qwest stated
that she would prefer to finish the Production Support document before beginning a new subject
since the team had spent considerable time the previous day working the language and was very
close to finishing it. Dixon-WorldCom stated that he did not want to wait another month to
discuss the AT8.T and WorldCom issues. Crain-Qwest asked if the team could cover Production
Support and Interface Testing language before the AT&T and WorldCom issues. Menezes-AT&T
stated that the team could cover Production Support, but needed to do the issues lists
immediately after lunch. Clauson-Eschelon stated that the exception list and the AT&T issues
were the most important topics to cover today. Menezes~AT&T stated that Production Support
and Interface Testing were not critical issues. Littler-Integra asked if anyone had changes to the
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Production Support language. Clauson-Eschelon stated that she wanted the team to vote on
what was covered in today's meeting. She stated that only then would this meeting be
collaborative. Lee stated that she felt the team was very close on closing on Production Support
and should do so when all of the language was fresh in the participant's minds, Quintana-CpUC
stated that she thought the group should close on the Production Support language since it was
so close to completion and should be able to be completed relatively quickly. The team agreed to
close on Production Support and then discuss the AT&T and WorldCom issues.

Menezes-AT8tT stated that he had a number of issues with the Production Support language that
he had not raised the day before. Menezes raised changes to the language which were
incorporated into the document. He also asked what would happen if there was a bug in the
Technical Specifications. Thompson-Qwest stated that that was considered a bug. Menezes-
AT&T asked if a Severity 1 or 2 could be a problem that required a CLEC to ultimately submit a
CR. Jacobs-Qwest stated that a situation like that would be possible if the CLEC problem was
really an enhancement.

Menezes-AT8~T stated that the Status Notification should include language describing how a
trouble had been escalated. Schultz-Qwest asked the that the technical escalation action item be
used to figure out how to add escalation information into the status notification. (Action item 189)
Clauson-Eschelon suggested that escalation information should be added as it becomes
available. Menezes-AT&T asked what would happen if there were problems in the testing
environment because it was different from the production support process. Jacobs-Qwest stated
that the CLECs work with a testing support team. She stated that the process is documented in
the test processes on the web. Menezes-AT&T stated that this process should be incorporated
into the Master Redline because the test environment has similar functions as the production
environment. Jacobs-Qwest stated that if a CLEC wants to change the testing process they
should submit a CR. At this point, Qwest and the CLECs caucused. Crain-Qwest began by
responding to Menezes question regarding how processes are defined between troubles
identified in the test environment versus production support Crain stated that some of the
processes from testing would be the same, but that the process would be worked by the test
team and not by the Help Desk team. Menezes-AT8.T asked if it was accurate to assume that in
SATE there were severity level problems similar to those in production. Jacobs-Qwest stated that
in SATE there was a dialogue to discover the issue at hand. If necessary, the CLEC would go to
the IT Help Desk and use the same criteria to determine Severity Levels and disposition of the
problem. Crain-Qwest stated that there should be a section added to the end of the testing
section to cover this. (Action item 208) clauson-Eschelon asked why a problem in testing would
ever be a Severity Level 3 or 4. Balvin-WorldCom asked how third party test issues were
handled today. Jacobs-Qwest stated that Qwest would open an internal CR, but not through the
IT Help Desk. She stated that the Qwest IT Help Desk and the test teams would be trained on
the modified process. She stated that what happens today and the proposed process are very
similar. She also stated that there are not many production bugs uncovered during testing.
Clauson-Eschelon asked if there was a process for what happened if a non-production bug was
discovered during testing. Jacobs-Qwest stated that there is a process describing how to set UP
an interface with Qwest and how to log issues. Clauson-Eschelon stated that this process should
be included in the Master Redline, Crain-Qwest stated that the Master Redline is the document
that is the baseline framework for change management, and not a detailed process document.
Clauson-Eschelon stated that the CLECs should be able to see the Web based instructions to be
sure that they are consistent, even of they are not included in the Redline. She stated that Qwest
should add this to Action item 208. Jacobs-Qwest stated that Qwest would draft language to
reference the language on the Web in the Master Redline.

Menezes-AT&T asked if the team could add timeframes for resolution timeframe for the four
severity levels. Jacobs-Qwest stated that Qwest could not put specific resolution timeframes to
these because of the variety of different problems which occur in each severity level. Menezes-
AT&T stated that if a CLEC had a Severity Level 1 problem which Qwest determined would take
90 days to fix, Qwest should commit to a timeframe to develop a work-around to avoid crippling a
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carrier. Clauson-Eschelon suggested language, and the document was modified. Clausoru-
Eschaton stated that there may be no work-around immediately available. She stated that the
team should include language for Qwest's development of an interim work-around. Wicks-
Allegiance stated that the issue was that if there was no timely fix, and if there was no immediate
work around available, then Qwest should make the best efforts to implement/develop a work
around. Doherty-Qwest stated that there are situations where work-arounds are not at all viable,
Language was added to the document.

Bahner-AT8¢T asked if scheduled OSS maintenance was part of Production Support. Jacobs-
Qwest stated that it involved the same Qwest personnel. Banner-AT&T stated that she had had
problems in the past with Qwest sending out communicators stating that there was scheduled
maintenance to take place at a certain time, and that Qwest also executed a patch at the same
time as the scheduled maintenance. She asked if Qwest could include a patch description in the
communicator, and identify the timeframe for sending OSS maintenance communicators. Bahner-
ATa.T asked if Qwest ever held patches until there was a scheduled maintenance window,
Jacobs-Qwest stated that this was highly situationally dependent. She described several
examples of how patches could be implemented. Bahner-AT8=T asked if there was a possibility
that Qwest would delay a patch implementation until an OSS maintenance window. Jacobs-
Qwest stated that she could not speak to the individual situation which Banner was alluding to.
Bahner-AT8\T asked that if Qwest included a patch into scheduled maintenance, Qwest would
also include a description of that patch into the scheduled maintenance communicator. Menezes-
AT&T asked where the timeframes for communicators and OSS interface patches were. Bahner-
AT&T stated there were examples of Qwest communicators that were released too close to the
OSS maintenance date. Menezes-AT8.T stated that the scheduled maintenance notices must
come to the CLECs further in advance of the maintenance activity. He also stated that when
Qwest was performing more than routine maintenance. Qwest must describe it in the
communicator. Jacobs-Qwest stated that she would take an action item to capture this. (Action
item 209) Menezes-AT8tT asked if scheduled maintenance should have its own section of the
Master Redline. Van Meter-AT&T stated that there was a patch held for 14 days before it was
installed, and timeframes for patches needed to be understood. Jacobs-Qwest stated that she
thought the newly added language would address that problem. She also stated that in cases
tike the one AT&T described could be handled through the Technical Escalation process.

Banner-AT&T asked if an internal CR is the same as a UR. Schultz-Qwest stated that a CR is a
subset of a UR. Powers-Eschelon asked if every UR begins as a CR. Schultz-Qwest stated that
this was the case on the systems side. Powers-Eschelon asked if every Qwest Initiated
Product/process UR came into CMP as a CR. Schultz-Qwest stated that they didn't because the
team had not addressed Product/Process yet. Doherty-Qwest stated that there was
nomenclature disparity across Qwest when it came to CRs and URs. Menezes-AT8¢T asked what
the dif ference was between a CMP CR and an internal CR. Doherty-Qwest stated that
sometimes people use internal CR and UR synonymously. Schultz-Qwest stated that if someone
in Qwest writes up a system UR, it enters CMP in the form of a CR. Crain-Qwest stated that all
CLEC impacting system URs become CRs in CMP. Powers-Eschelon asked if CLECs would see
a CR if Qwest made a back end systems change that drove CLECs to make a process change.
Schultz~Qwest stated that they would not see it unless it drove a change to a CLEC-Qwest
interface. Thompson-Qwest gave an example of an internal systems change that drove a CLEC
process change. He stated that Qwest would notify the CLECs of the change. The team
finished the language on Production Support

Schultz-Qwest asked if there were any additional comments to the language. The CLECs
concurred that Production Support could be incorporated into the Master Redline (See
Attachment 13). Jacobs-Qwest stated that the production Support processes would be
implemented February 1, 2002. Clauson-Eschelon stated that the group needed to discuss the
technical escalation process before the document was implemented.
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Banner-AT&T reiterated that the VRU options on the help desk call-in line were very confusing.
Jacobs-Qwest stated that she would look into clarifying the options. Balvin-worldCom asked if
the Production Support language would apply to Qwest as well. She asked if Qwest could
identify any internal production support changes currently in the pipeline. Wicks-Allegiance
stated that this is the Date TBD list that Qwest will track in CMP. Jacobs-Qwest stated that
Qwest would bring this list of tickets to the next CMP meeting, Powers-Eschelon suggested that
this be discussed at the CLEC forum.

Clauson-Eschelon stated that Qwest cannot implement anything from Redesign without
presenting it to the CLECs at CMP. Qwest must clarify what is changing from existing process.
She stated that the description of changes must be in writing. Powers-Escheion stated that
Qwest must identify the changes that will occur with implementation, Clauson-Eschelon stated
that Qwest must create a written list of operational changes. Powers-Eschelon stated that if
Qwest must train its internal people to perform different duties Qwest must also provide the
CLECs the same level of definition, Jacobs-Qwest stated that when Qwest wrote new M8lps for
the changes from Redesign it used the documents developed in the meeting. She suggested that
the CLECs do the same thing. Clauson-Eschelon stated that Qwest must not issue any notice of
changes until the practical changes are identified in writing. She stated that Qwest must produce
redline language and a list of practical changes. She also stated that all implementations were
only on a trial basis. Schultz-Qwest stated that Qwest could provide the necessary information at
the January CMP meeting. There was further discussion of the format of the presentation at the
CMP.

Balvin-worfdCom asked Qwest to clarify the voting process at the monthly meeting. Clausen-
Eschelon stated that this Redesign team doesn't have the authority to implement changes. She
stated that the team must vote at the upcoming CMP meeting to implement these changes in
case there is a CLEC who has problems with the document. She stated that at the CMP meeting
Qwest should not ask for a vote, rather Qwest must simply ask for dissent approval. Schultz-
Qwest read the proposed Redesign implementation plan (See Attachment 5) from the November
Redesign meeting packet. Clauson-Eschelon stated that the discussion of this attachment was
not on the meeting agenda for this meeting.

The meeting broke for lunch.

AT&T Issues List

Menezes-AT&T discussed the AT&T issues list (See Attachment 6). He stated there was an
omission from a previous set of minutes. He stated that Lynn Stang's contributions to the
discussion had been left out. Menezes-AT&T stated that he could not recall in which set of
minutes the omission was. Clauson-Eschelon stated that the minutes were published too far after
a meeting for meaningful comment. Maher-Qwest stated that the CLECs had asked that Qwest
publish the minutes within 5 or 7 business days of the meeting, and that for the meetings
following that request, Qwest had met or exceeded that deadline. Menezes-AT8tT stated that the
minutes should include a statement acknowledging that the minutes do not capture every
conversation. Crain-Qwest asked if the CLECs wanted the meetings recorded by a court
reporter. Quintana-CpUc stated that this would disrupt the flow of the meeting. Clauson-
Eschelon stated that she believed that the participants at the meeting did not have time to do a
meaningful review of the minutes. She stated that this resulted in the minutes being inaccurate.
There was further discussion around the point that there should be a common understanding that
minutes are intended to capture the concepts discussed and the parties positions thereon, but do
not capture all aspects, like emotional tenor, of the meeting.

AT&T Issue 2

Menezes-AT&T asked that Qwest add the implementation plan to the running list for further
discussion.
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AT&T Issue 3

Menezes-AT8tT asked where the description of the 6 Qwest initiated regulatory CRs was. Routh-
Qwest stated that Thompson had sent out descriptive language to the CLECs last week. He
continued that Qwest was developing CRs for presentation. Mohatt-Qwest recounted that Action
items 171 and 195 addressed this need. Menezes-AT&T stated that he had not received the e-
mail and asked the other CLECs if it had met expectations, Clauson-Escheion stated that it had
not. Powers-Eschelon stated that the issue was that CLECs are asking for documentation of
where the regulatory support is for each CR Qwest is designating as regulatory. Quintana-CPUC
stated that Qwest still needs to give the CLECs the tie between the actual system change and the
regulations, and need to explain the details that makes the CRs regulatory. Menezes-AT8.T
asked if Qwest was stating that because a CR allows Qwest to avoid p1l;vpAp fines if it is
considered regulatory. Crain-Qwest stated that was Qwest's position which was consistent with
industry precedent. Clauson-Eschelon stated that Qwest must take an action item to revisit the
language to ensure that Qwest is required to provide this level of information in the future.
Menezes-AT8tT reiterated that the group needs to define what information is required to submit a
CR. Wicks-Allegiance stated that this should be part of Action item 169. Clauson-Eschelon
stated that this needed to be a new CR.

AT&T Issue Cb

Menezes-AT&T described the issue. He stated that there was inequity between Qwest and
CLEC regulatory CR submission. He stated that Qwest could veto CLEC CRs and CLECs
cannot veto Qwest CRs. He asked if Qwest could bring a detailed response to this issue.
Schultz-Qwest stated that Qwest could do that. Menezes-AT&T stated that discussion was
necessary only if the CLECs were not permitted to prioritize regulatory CRS.

AT&T Issue 4

Menezes-AT8tT described how Qwest is not meeting CR commitments. He stated that Qwest
needs to present a timeline of the entire CR lifecycle. Thompson-Qwest stated that the timeline
was under development. Van Meter-AT8¢T described a circumstance where Qwest had not met
the clarification meeting timeframes. Schultz-Qwest stated that she now received a daily report
from her personnel that outlines the status of each CR. She stated that this new tracking
mechanism would help avert circumstances like the one Van Meter described. Clauson-Eschelon
stated that she thought that the team reviewed all pending CRs at the CMP Monthly Meetings so
that some clarification meetings could be held during the CMP Meeting. She asked if there was a
time frame for posting a CR to the Web. Routh-Qwest stated that it was two days after the
submission of a complete CR. Clauson-Eschelon stated that they had submitted CRs that were
never posted. Schultz-Qwest stated that if CLECs experienced this they should call or email her.
Menezes-AT8tT stated that the team needed to understand the timeline for systems and
product/process CRs from submission through implementation with best case prioritization. He
stated that he wanted several scenarios mapping different prioritization circumstances. He
continued that Jacobs-Qwest had described the life cycle of the CR after prioritization and that he
wanted to see the product of each step and how Qwest decides the course of action for each CR
at each step. Thompson-Qwest stated that this information was part of the Qwest internal
process that Qwest was not at liberty to share with the CLECs. He stated that Qwest has defined
touch-points with the CLECs. Menezes-AT&T stated that Jacobs had told the CLECs that Qwest
could give them a super-SWAG of the number of hours required to complete a CR before
prioritization. Thompson-Qwest stated that Qwest could provide a T-shirt size in the form of a
number of hours. Clauson-Eschelon stated that she wanted to see how Qwest does packaging.
Menezes-AT8tT stated that he believed that the CLECs wanted to see which CRs have business
and systems requirements completed for 10.0. There was further discussion of packaging and T-
shirt sizing. Crain-Qwest took an action item to review the language to determine if he could
provide more clarity of the output of each step. (Action item 214) Van Meter-AT8tT asked if
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Qwest could do a timeline for systems and product/process CRs. Schultz-Qwest stated that she
would try, but that it was complicated when there were systems components to a product/process
CR. Clauson-Eschelon stated that Qwest should compose one for a product/process CR without
systems components. Van Meter-AT8tT asked if Qwest could report on compliance with the
process for CRs at the CMP Meeting. Schultz-Qwest stated that she could. Clauson-Eschelon
stated that Qwest CRs must be maintained in an identical manner to CLEC CRs. Schultz-Qwest
stated that this was the expectation going forward. Menezes-AT&T stated that as the Redesign
process continues Qwest should solicit feedback from the CLECs. Schultz-Qwest stated that she
already solicited feedback from the CLECs at the conclusion of each CMP Meeting. Clauson-
Eschelon stated that was ineffective because no one wants to give bad feedback at the end of a
meeting. Menezes-AT8¢T suggested that the CLECs bring all their feedback to Redesign for
review and resolution.

AT8¢T Issue 5

Menezes-AT&T discussed AT&T issue 5. Schultz-Qwest stated that Qwest would provide the
CLECs a list of reasons that Qwest would use to deny CLEC CRs at the next CMP Meeting.
Clauson-Eschelon stated that CLECs wanted the ability to deny Qwest CRs. Menezes-AT8¢T
stated that the issue should be added to the running log. Clauson-Eschelon stated that she didn't
understand why CLECs couldn't deny Qwest CRs under the interim process. Clauson-Eschelon
asked why Qwest even bothered to call a Qwest change a Change Request if it could unilaterally
implement it. Crain-Qwest stated that Qwest now used CRs to encourage a discussion for 45
days before implementation. Clausen-Eschelon stated that she wanted to make it clear that
Eschelon does not agree with Qwest's interpretation of the interim process, and that the CR
process for Qwest Initiated CRs was just a notification process, not a CR process.

AT8¢T Issue 6

Menezes-AT8.T described issue 6. Clausen-Eschelon stated that the concern for walk-ons is that
Qwest will try to force Qwest CRs in the CMP agenda as walk-ons. She stated that Qwest would
use this as a tool to circumvent the notice rules. Schultz-Qwest clarified that CLECs can, and
have, brought walk~ons to the general meetings.

AT&T Issue 7

Menezes-AT8.T asked that Qwest add a discussion of the Exception Process to the Action item
log. (Action item 215)

AT8¢T Issue 8

Menezes-AT&T described the issue. Bahner-AT8tT asked if Qwest had any guidelines for
dif ferentiating account team requirements and CMP issues. Maher-Qwest stated that
differentiating criteria was under development. Menezes-AT&T stated that this criteria should
outline the specific functions of different Qwest groups who work with the CLECs. Bahner-AT8-iT
stated that the account teams have sometimes told AT&T that when AT&T challenges a Qwest
position it should take its complaint to CMP, (Action item 216)

AT&T Issue 9

Menezes-AT&T explained that he felt CLECs needed a way to halt a change that did not use the
CMP. Dixon-WorldCom stated that this was the same issue as the Additional Testing escalation.
Menezes-AT8.T stated that this was for instances where Qwest had not issued a CR. Bahner-
AT&T described a problem with customer codes. Crain-Qwest stated that the problem Banner
described may not have been a process change. Clauson-Eschelon asked if there were
procedures in place to check CLEC impacts before someone makes a process change at Qwest.
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Dixon-WorldCom recommended a CMP Help Desk be staffed. Lee asked if this issue was really
e CMP or training issue rather than a Redesign issue.

Van Meter-AT8.T stated that she had an issue that applied to AT.s.T issue 8. She stated that she
had submitted several CRs after waiting for a month for the account managers to solve a
problem. After a month she was told by her Account Manager to use the CMP. Schultz-Qwest
stated that she had targeted modules of CMP training for account and service managers.
Menezes-AT&T stated that Qwest needed to develop guidelines for the responsibilities of account
and service managers so the CLECs don't waste time going to them for issues that should be
submitted to the CMP. Zulevic-Covad stated that a CMP Help Desk could help with this.

Clauson~Eschelon stated that she had an issue that pertained to AT&T issue 4. She stated that
Eschelon had submitted a CR in the beginning of November, and that they had not been
contacted for a clarification meeting to date. Schultz-Qwest stated that Qwest had sent Eschelon
an immediate response to that CR and that the issue was outside of the scope of CMP and being
worked elsewhere. Clauson-Eschelon stated the Qwest response did not make those points
adequately clear. She stated that regardless of whether the CR was within the scope of CMP it
should be posted and have its status reflected as denied. There was further discussion of
whether that specific CR was within the scope of CMP. Powers-Eschelon stated that the team
needed definition of how the PiO/PAP apply to CMP. Crain-Qwest reiterated that the issue was
whether or not changes for PID/PAP were up for discussion in CMP. He stated that Qwest's
position was that they were not. Powers-Eschelon stated that the question Eschelon had was
whether Qwest was within the bounds of a pie. Schultz-Qwest stated that Qwest does not think
the forum for PID/PAP is the CMP.

AT&T Issue 9b

Menezes-AT&T described the issue. Banner-AT&T stated that when Qwest makes a back end
systems change that affects CLECs, Qwest should open an INC ticket that documents a
workaround so that AT&T doesn't have to call in 200 tickets for 200 LSRs with the same problem.

AT&T Issue 10

Menezes-AT&T stated that the team should discuss this issue later.

AT8¢T Issue 11

Menezes-AT&T asked how Qwest reconciles two similar CRs. Schultz-Qwest stated that she
could craft language to this issue. She stated that Qwest also had to develop a housekeeping
process for old CRs.

AT&T Issue 12

Clausori-Eschelon asked if Qwest could publish the dates for CMP status filings. Crain-Qwest
stated that he would try to send out an email with the dates. (Action item 69)

AT&T Issue 13

Menezes-AT&T described the issue.
Running List(See Attachment 7).

The issue was added to the Issue/Action log and the

ATS.T Issue 14

Maher-Qwest stated that the language Menezes was looking for was under CR initiation. He
stated that the team should copy this language to changes to existing interfaces, retirement of
interfaces, and introduction of interfaces. Menezes-AT8tT stated that he wanted language to
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state that any systems changes within the scope of CMP must be done with a CR. He asked if
there were any exceptions. (Action item 142) Menezes-AT8.T stated that the team should take
time to go through the Action item log to clean it up.

AT&T Issue 15

Menezes-AT8=T described the issue. He asked how Qwest issued addenda to
software/documentation after production. Thompson-Qwest stated that most addenda are a
collection of issues that Qwest discovers after production. He stated that these issues were
predominantly documentation clarifications or software bug removals. Menezes-AT&T stated that
there needed to be language to address that in production support. (Action item 217)

AT&T Issue 16

The team agreed to skip this issue.

AT&T Issue 17

Menezes-AT8.T explained that this issue addressed the CLECs desire to deny a Qwest CR.
(Action item 218)

AT&T Issue 18

Menezes-AT&T stated the Qwest should approach the Redesign team with implementation
questions.

Balvin-WorldCom then began a review of the WorldCom Issues List. (See Attachment 8.) It was
determined hat the first two issues had been previously discussed and were adequately captured
on the Issues/Actions List.

WorldCom Issue 3

Balvin-WorldCom stated that CLECs need implementation timelines for documents baselines in
the Master Redline document. Schultz-Qwest stated that Qwest had committed to implement
these with MA 10.0. Crain-Qwest stated that Schultz sent out a chart documenting the
implementation date of each section that had been incorporated into the Master Redline thus far.
Balvin-WorldCom stated that she would review this. (Action item 220)

WorldCom Issue 4 and 5

Balvin-WorldCom stated that there needs to be a forum established to discuss PID and PAP
changes which occur after 271. Crain-Qwest stated that he would provide language from the
multi-stated filing no later than December 21, 2001. (Action item 221 )

The group then discussed what the interim Qwest Initiated CR process applies to. Schultz-Qwest
stated that Qwest was proposing that the interim process evolve to identifying changes that do
not alter CLEC operating procedures. Clauson-Eschelon stated that there were many parts of the
interim Qwest Initiated product/process (See Attachment g) CMP that Qwest is already
implementing. She stated that these are not part of the old CICMP processes, and asked why
Qwest was only implementing a portion of the process. Schultz-Qwest stated that there is
language, in the Master Redl ine,  regarding Qwest and CLEC OSS CRs and CLEC
Product/process CRs. Balvln-WorldCom asked if the interim document applied to all Qwest
Product/Process changes. Schultz-Qwest stated that there is not yet an agreed upon process for
Qwest Initiated Product/Process CRs, other than for those changes which are a result of Third
Party Testing or 271 Workshops. Clauson-Eschelon stated that the ability of Qwest to expedite
without a CR, as outlined in the interim process, applies only to Product process and OSS
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Interface changes for 271 and OSS testing. She continued that this was not intended to be the
guideline for Qwest to use for all product/process changes. She stated that going forward,
Eschelon would like Qwest to submit CRs for all Product/Process changes that do not fall into the
exception list (See Attachment 10). She explained that the only changes that Qwest should not
do CRs for are those that do not alter CLECs operating procedures, or that are on the exceptions
list. Wicks-Allegiance stated the he thought the interim process applied to all Qwest
Product/Process changes. Both groups took time to caucus.

Schultz-Qwest returned from caucus and stated that Qwest's position was that Qwest will build
the exception list and treat it as a living document. She explained that the scope of the interim
process only includes 271 and OSS testing. Powers-Eschelon stated that the issue is that the
CLECs wanted the interim process to apply to 271 and third party testing, but that Qwest decided
that everything else wasn't under the process. Clauson-Eschelon stated that during the last
meeting she stated that the only written process is the interim process. She explained that this
process doesn't include the four criteria. She continued that the first page of the interim process
describes its scope. She stated that the old process requires no CR, and that the interconnection
agreements govern the relationship between Qwest and the CLECs. She explained that in order
to change these agreements Qwest had to negotiate with the CLECs. She stated that this
process is at impasse if Qwest believes it can go through CMP with any change it wants. She
continued by stating that Eschelon has no contract language for "notice and go." Crain-Qwest
stated that Qwest is not changing any CLEC's interconnection agreement. Clausor:-Eschelon
asked if the vast majority of notices are from 271 and OSS testing and if everything that the team
covered during the last meeting would be included in a Qwest CR. Schultz-Qwest stated that last
session was a discussion of what required redlining for documentation, not a discussion of what
was CLEC affecting or what required a CR. She explained that the interim process was for
changes that alter CLEC operating procedures as a result of 271 Workshops or Third Party
Testing, Clauson-Eschelon stated that everything Qwest did altered CLEC operating procedures,
except for the exception list of changes that the team had created at the last Redesign meeting.
Schultz-Qwest explained that the list developed at the last meeting was related to documentation
changes, not Product, Process or OSS Interface changes. Balvin-WorldCom asked if Qwest will
immediately implement the interim process for 271 and third party testing changes. Schultz-
Qwest stated that Qwest would implement the process, but that there were issues with
documentation that had to be resolved before an implementation date could be committed.
Balvin-WorldCom asked if Qwest was implementing any part of the interim process on Jan '02.
Schultz-Qwest stated that she was intending to implement the documentation change process in
Jan '02. Balvin-WorldCom asked when Qwest could implement the interim process for 271 and
OSS testing CRS. Schultz-Qwest stated that she couldn't provide an exact date at this meeting.
Clauson-Eschelon stated that Eschelon wanted redlining and Qwest Product Process CRs
immediately. Schultz-Qwest stated that Qwest would implement the interim process for third
party and 271 ProducUProcess changes. She continued that for these types of changes that alter
CLEC operating procedures, based on Qwest's best judgment, Qwest will issue a CR. She
stated that changes that do not alter CLEC operating procedures would result in a notice. She
stated that she would develop a date that Qwest could implement by, Clausen-Eschelon stated
that she understood Qwest's position. Kessler-Qwest explained the green highlight process, that
it was much easier for Qwest to indicate changes with green highlight than to redline them, and
that within the highlighting the change was described. Menezes-AT8lT stated that this would be a
starting point. Wicks-Allegiance asked if the team wanted to make the interim process the first
agenda item at the next meeting. He stated that the group needed to alter the interim process.
Schultz-Qwest suggested that the team save time by just writing the Productlprocess changes
document for the Master Redline. Clauson-Eschelon stated that she wanted an interim process
so it could be later modified. Schultz-Qwest stated that the Master Redline is a living document
subject to continuous improvement. She stated it was flexible and easily modified already.
Clauson-Eschelon stated that she disagreed because third party testing which would end in a few
months. She stated that Eschelon was not willing to go with a 15 day comment period for any
changes. She stated that the team needed a crisis interim provision and should only do systems
prioritization because it must be reviewed before CRs are prioritized for 11.0. Schultz~Qwest
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stated that she would still like to work toward Master Redline language. Clauson-Eschelon stated
that she had a real-life problem that needed to be addressed. Menezes~AT8iT asked when
Qwest could implement the interim Qwest Initiated Product/Process. Schultz-Qwest stated that
she would send the team an email alerting them to the implementation date. Clauson-Eschelon
stated that this issue should be closed until the next CMP Meeting. Menezes-AT&T stated that
he didn't think there was adequate time to evaluate this before the next meeting. CIauson~
Eschelon stated that she was not agreeing with this process. Wicks-Allegiance asked that the
group cover Product/Process at the next meeting. Clauson-Eschelon stated that it would take too
long to cover Product/process at the next meeting. She stated that she thought that it would be
best to cover the progress of the interim process at the beginning of the next meeting. Zulevic~
Covad stated that he understood that the team was going to start the interim process at the last
meeting. He stated that Qwest Product/Process CRs should begin to flow through this process.
Schultz-Qwest stated that she could not implement something for four weeks and change it for
the next two weeks. She stated that she had a large number of people to train and needed time
and a relatively stable process, Menezes-AT8iT asked if the CLECs could ask Qwest to make
changes to the interim process along the way. Schultz-Qwest stated that she could look at that
and address requests on an individual case basis. Menezes-AT8iT stated that his biggest area of
concern is when CLECs get a notice that has not been submitted as a CR, and it is CLEC
impacting. Schultz-Qwest stated that she understood their concern, and repeated that that was
the reason she was pushing so hard to begin a list of what was and was not CLEC impacting.
powers-Eschelon stated that this was disappointing because the CLECs haven't gotten a large
number of redlines since September, and that she felt like they still didn't have any input into
Qwest's Product/Process changes. Menezes-AT8iT stated that Qwest must consider Thai the
CLECs will make comments on changes made in the past without redlining. Schultz-Qwest
stated that CLECs may make comments at any time on any Qwest processes.

The team agreed to close Action item 198, The meeting adjourned.
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ATTACHMENT 2

Announcement Date :
Effective Date:
Document Number:
Notification Category:
Target Audience:

December 6, 2001
December 10: 2001
GENL.
General
CLECs, Resellers

Subj act: Agenda for the December 10"' and 1 lm 2001 Qwest-CLEC Working
Session to Modify the Change Management Process

The agenda for  the December  10th and 11th Change Management Process Re-design working
session with  the Core Team is attached for  your  reference.

Date: Monday, December 10 and Tuesday, December 11, 2001

Locations: 1801 California Street, 23'd Floor, Executive Conference Room,
Denver, CO

Time: 10 am to 5 pm Mountain Time (December 10 with working lunch)
9 am to 5 pm Mountain Time (December 11)

PLEASE NOTE NEW CONFERENCE BRIDGE NUMBER
Conference Bridge: Dial-In Number: 877.550.8686

International Dial-In Number: 303.928.3223
Conference ID: 2213337#

Meeting material will be emailed to you and posted on the CMP Re-design web site by
December 7: http://www.qwest.com/wholesale/cmp/redesign.html.

Sincerely,

Qwest
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Meeting Material
O
O
o
o
O
o
O
O
o
O
o
o
O
o
O
o
O

CMP Re-Design Meeting Dec 10-11 Agenda - 12-04-01
Qwest Proposed Production Support Language - Revised 12-04-01
CMP Re-design Core Team Issues/Action Items Log - 12-04-01
AT&T Interface Testing Issues - 12-03-01
Master Redlined CLEC-Qwest CMP Re-design Framework - Revised 11-29-01
Qwest Proposed Action Item Language - 11-20-01
Qwest Proposed TERMS Language - 11-30-01
Qwest Proposed Walk-on Language - 11-26-01
CAP Re-design Core Team Expectations and Responsibilities - 10-31-01
Qwest Proposed CR Prioritization Language - 12-6-01
ATT Re-Design Issues List - 11-13-01
WCom Re-Design Issues List - 11-13-01
Qwest Proposed History Change Log - 12-06-01
Qwest-initiated Product/Process CR Initiation Process - Revised 10-03-01
CMP Re-Design Meeting Action Item Discussion (Running List) - 11-29-01
Schedule of CM Re-Design Working Session -- Revised 11-29-01
Excerpt from Qwest Code of Conduct and Retail Wholesale Process
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Monday, December 10 and Tuesday, December 11, 2001
10 am to S pm Mountain Time on Monday / 9 am to 5 pm MT on Tuesday

1801 California Street, 23" Floor, Executive Conference Room, Denver, CO
Conference Bridge: 1-877-847-0304 Pass code: 7101617 (hit #)

AGENDA-Monday, December 10 (10 am to 5 pm MT)

TOPIC
Introduction (10'00 am -

LEAD
10:15 am MT) Judy Schultz, Qwest

Judy Lee, Facilitator•

•

Take attendance
Review Agenda

Discussion and Status (9:15 am -. 4 pm MT)
10:15 am .- Noon (including a 10-minute break)

All

• Production Support
Review Severity 3 and 4 Language
Discuss and close on Action Items:

l Production support notification to include Qwest's internal
trouble ticket number (#l 88)
Technical Support Escalation Process (#189)
Severity Level assignment (#l 90, 192)
Trouble ticket linkage (parent/children)-(#191)
Will Qwest proWde copies of internal prioritization and sizing
documents to CLECs? (#l96)

o
O

• Interface Testing
o Close on Action Item:

l Are test scenarios provided separately from technical
specifications, or included? (#186)

o AT&T Interface Testing Issues

Noon - 12:30 pm Pick up Lunch (working lunch)

12:30 pm - 3:30 pm (including a 10-minute break) A11
•

•

•

(Continue from moving discussions, if needed)
Outstanding Items for Master Redlined Framework Language (if time permits)
Introduction and Scope

o Timelines under the CMP are 'defaults' (#153)
Introduction of A New OSS Interface

o Review and close on CLEC Comments in the Master Redline iiamework
o Close on timeline Note language (#140)
o Is a CR required for a new OSS interface? Would it go through

Prioritization/Ranking? (#149)
Retirement of Existing OSS Interfaces

o Review and close on CLEC Comments in the Master Redline framework
OSS Interface CR Initiation Process

o Proprietary CR and Comments/Concerns (#48, 89)
o "Draft" industry guideline changes (#94)
o Criteria for a Deny CR (#l18)
o What process allows CRs to be submitted less than the agreed upon

timeframe for CR presentation at the upcoming CMP meeting? Already

•
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o
o
O
O

addressed, or does die Exception Process accommodate this situation?
(#126)
Criteria used to determine 'level of effort' (#146)
Qwest-initiated OSS Interface CRs (#148)
CRs that impact both an OSS Interface and Process (#163)
Review and close on CLEC Comments in the Master Redline framework

• Terms (#106, 133, 162, 182)

• Administration
Re-visit the CMP Web Site (#13G)
Timeframe and method that Qwest provides a notice on a CR response
and post on web site (#l30, 145, l 56)

o

o

• Managing the CMP
o Roles of representatives (#107, 172)

Redesign Working Session Language
Define level of participation (CMP Redesign Core Team Expectations, #15 l)
Revise the CMP Re-design "Procedures for Voting and Impasse Resolution
Process" to allow provisions to invoke a vote at the current meeting, not wait
until the next session.

All3:30 pm - 4:45 pm (including a 10-minute break)
I Review Issues and Action Items Log (#184)

Can we archive CLOSED issues and action items"
If time permits, otherwise on next day's agenda

• ATT Issues List (Mitch)
• WorldCom Issues List (Liz)

•

•

Next Meeting (4:45 pm to 5 pm MT) All
Determine discussion items and material needed for next day meeting•

Adjour
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Monday, December 10 and Tuesday, December 11, 2001
10 am to 5 pm Mountain Time on Monday / 9 am to 5 pm MT on Tuesday

1801 California Street, 23" Floor, Executive Conference Room, Denver, CO
Conference Bridge' 1-877-847-0304 Pass code: 7101617 (hit #)

TOPIC
Introduction (9:00 am - 9:15 am MT)

AGENDA--Tuesday, December 11 (9 am to 5 pm MT)
LEAD
Judy Schultz, Qwest
Judy Lee, Facilitator• Take attendance

Review Agenda

Discussion and Status (9:15 am - 4 pm MT)
9°15 am - 11:30 (including a 10-minute break)

A11

•

•

•

O
o

•

(Continue from Monday, if needed)
Outstanding Items for Master Redlined Framework Language
Changes to A11 Existing OSS Interface Elements

o CR Initiation Process takes place before Changes to An Existing (#142)
Maximum of 4 major releases per calendar year per OSS (#139)
What is included in Technical Specifications? Qwest currently issues
multiple documents, will it continue, or there will be a single document
with the type of information listed in master redline document? (#141)

o Review and close on CLEC Comments in the Master Redline framework
Prioritization (Action Items #93, 150, 174, 181)

• Qwest's position on prioritizing Regulatory, Industry Guideline,
PID/PAP improvement changes.
What is the process for an exception item during prioritization? (#93)
Is prioritization on an OSS interface basis? (#150)
Attach the latest sample of a Release candidate list, ranking form, and
compilation/tabulation form. (#174)

•

11:30 am - 12:30 pm Lunch

12:30 pm - 4:30 pm (including a 10-minute break) All
•

•

(Continue from morning discussions, if needed)
History Change Log action items and determine when no implement (#1 l 1, 199, 200,
201, 202,203,204)

• Revisit Qwest-initiated Product/Process CR Process (#l10, 137, 179,180)
- Define exceptions to "What is CLEC impacting"

Retail to Wholesale Parity Discussion (#104, 105)

• Review Issues and Action Items Log (#184)
Can we archive CLOSED issues and action items?

If more time is needed from Monday's meeting'
A'IT Issues List (Mitch)
WorldCom Issues List (Liz)

CLEC Caucus Period (4:30 pm to 4'45 pm MT)--if needed CLECs
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Next Meeting (4:45 pm to 5 pm MT) All
Determine discussion items and location for next working session

Homework due January 11 to Jim Maher (#176, 183)
Determine what supporting material is needed for the session

•

Adjourn
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Announcement Date:
Effective Date:
Document Number:
Notification Category:
Target Audience :

December 10, 2001
December 11, 2001
GENL.
General
CLECs, Resellers

Subject: Revised Agenda for the December 11'l', 2001 Qwest-CLEC Working
Session to Modify the Change Management Process

The revised agenda for the December 11"' Change Management Process Re-design working
session with the Core Team is attached for your reference, The revised agenda is based on
the results of our discussion today.

Date: Tuesday, December ll, 2001

Locations: 1801 California Street, 23'd Floor, Executive Conference Room,
Denver, CO

Time: 9 AM to 5 PM Mountain Time (December l 1)

PLEASE NOTE NEW CONFERENCE BRIDGE NUMBER
Conference Bridge: Dial-In Number: 877.550.8686

Conference ID: 2213337#

The revised agenda will be emailed to you and posted on the web site:
http://www.q*west.com/wholesale/cmp redesignhtml./

Sincerely,

Qwest
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Monday, December 10 and Tuesday, December 11, 2001
10 am to 5 pm Mountain Time on Monday / 9 am to 5 pm MT on Tuesday

1801 California Street, 23" Floor, Executive Conference Room, Denver, CO
Conference Bridge: 1-877-847-0304 Pass code: 7101617 (hit #)

REVISED AGENDA-Tuesday, December 11 (9 am to 5 pm MT)

TOPIC
Introduction (9:00 am - 9:15 am MT)

LEAD

Take attendance
Review Agenda

Judy Schultz, Qwest
Judy Lee, Facilitator

Discussion and Status (9:15 am - 4:30 pm MT)
10:15 am - Noon (including a 10-minute break)

All

•

•

Production Support
Interface Testing

o SGAT language for certification/re-certification (Andy Crain)
o ATT Interface Testing Issues Mitch Menezes)

Noon - 1'00 pm Pick up Lunch

1:00 pm - 4-30 pm (including a 10-minute break) All

•

•

•

•

•

•

•

•

•

(Continue from morning discussions, if needed)
Prioritization (Action Items #93, 150, 174, 181)

• Qwest's position on prioritizing Regulatory, Industry Guideline,
PID/PAP improvement changes.
What is the process for an exception item during prioritization? (#93)
Is prioritization on an OSS interface basis? (#150)
Attach the latest sample of a Release candidate list, ranking form, and
compilation/tabulation form. (#174)

ATT Issues List (Mitch Menezes)
WCom Issues List (Liz Balvin)
Review Issues and Action Items Log (#184)

• Can we archive CLOSED issues and action items?
Revisit Qwest-initiated Product/Process CR Process (#110, 137, 179,180)

- Define exceptions to "What is CLEC impacting"
History Change Log (Action Items)

Next Meeting (4:30 pm to 5:00 pm MT) All
Determine discussion items and material needed for next day meetings

Adjourn
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Qwest Proposed Production Support Language - 40~~£2-(1111 "" 0112-06-0] I

1.1.1 TYPES OF CHANGE

The congo roqucot should for into one of the following classiticationsz

I./.1.1.1.1.1.1.1T§:,fpe 1 (Production Suplport) Change
L Production Support

i.1 Newly Deployed Changes
Fofiowing the irnpismcntaticn release production date of an OSS Interface change, Qwest will
use existing production procedures for maintenance of a newly released software. Problems
encountered by the CLEC should be reported to the IT Wholesale Systems Help Desk. Qwest will

track, and address tfQubLes reported by CLECS. to the IT Wholesale Systems l-lclb Desk.
A week after the depiovment of an MA Reieasea s:#s:'.:ar:, into production, Qwest will host a
conference call with the CLEC§_j_Q_.geview any identified problems and answer any questions
pertaining to the newly deployed soltwar; Qwest will foifow CMP process for documenting the
meeting (includes issues/action items and status/solution). issues will be addressed with specific
Cl.Ecs and results/status iii be reviewed at the next Monthly OSS CMP Meeting. A Typo 1
change corrects problems discovered in production versions of an ass interface.

monitor,

1.2 Request for a Production support Chance
Sep/erity 1 (critical-production stoppedjand Severity 2 (production on functieiiialrty. degraded)
corrections will be implemented immediately by 'means of an emergency refeese of precess.
software or documentation and CLECs notified according to the IT Wnoiesaie Systems Help Desk
procedures (refer to CMP web site). Seventy a (limited use, but workareund in place) and
seyenty 4 (low or no impacts to GIIEDS) types, wm not be fixed immediatefjitiut will follow the CR
btOeessfunder this CMP. For Severity 3 and saved!4 production support issues. nEither Qwest
or ache-CLEC may initiate the Change Brequest to corrggt the Severity 3 or Severity 4 problem.

t§aQ- -x;Qt m . Mada maan00~» ea
technical impibetéilitotion is equity or inaccurate sun as todauae, perfectly or propei5l§i=» tbm4éitte§
data to be. rejected, Jnstances where Qwest or CLECs misinterpret_-interface specifications
and/or business rules must be addressed on a case-by-case basis. Aif parties will take ail
reasonable steps to ensure that any disagreements regarding the interpretation of a new or
modified business preccssQ§§..._tnterfag;e are identified and resolved during the change
management review of the change request.

Run .-. I .v. _-

The IT Wholesale Systems Help Desk supports Competitjye Local Exchange Carriers
who have questions regarding connectivity, outputs, and system outages. The Help Desk
serves as your first point of contact for reporting trouble. If the Help Desk is unable to
assist you, they will refer information to the proper subject matter expert. also known as
Tier 2 or Tier 3 support, who may call you directly. Often, however, an IT Wholesale
Help Desk representative will contact you to provide information or to confirm resolution
of your trouble ticket. (see:ikCtioii Item# l 89)

LB Reporting Trouble to IT
Qwest wi l l  open a trouble t icket at the t ime the trouble is  f i rs t repor ted by CLEC or
detected by Qwest. The IT Wholesale Systems Help Desk representative wi l l
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ATTACHMENT 4

communicate the ticket number to the CLEC at the time the CLEC reports the trouble.
(Action Item #191)

LE Severity Levels
Severity level is a means of assessing and documenting the impact of the loss of
functionality to CLECs and the impact to the business. The severity level gives
restoration or repair priority to problems causing the greatest impact to CLECs or
business.

The guidelines for determining severity levels are listed below. Examples of some
trouble ticket situations follow, Please keep in mind these are guidelines, and each
situation is unique. The IT Wholesale Systems Help Desk representative will make the
determination of the severity level based on the individual situation and will
communicate the severity level and the ticket number to the CLEC at the time the CLEC
reports the trouble, If the CLEC disagrees with the severity level assigned by the IT Help
Desk personnel, the CLEC may escalate using the Technical Escalation Process. (See
section X)

Severity 1: Critical lm act
• Critical.
• High visibility. ,
o ..;PZlarge iiumbéér of orders are affeCtedt
• A single CLEC Cannot submit their 'busiNess transactioNs.
• Affects online commitment.
• Production or cycle stopped - priority batch commitment missed.
• Major impact on revenue.
1 Major component not available for use.
• Many and/or major files lost.
• Major loss of functionality.
• Problem can not be bypassed.
• No viable or productive work around available.

Examples ¢
•

•

Major network backbone outage without redundancy.
Environmental problems causing multiple system failures.
Large number of service or other work order commitments missed.
A software defect in an edit which prevents any orders from being submitted.

Severity 2° Serious Impact
C Serious.

Moderate visibility.
Moderate to large number of CLECs, or orders affected.
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ATTACHMENT 4

•

•

•

•

Potentially affects online commitment.
Serious slow response times.
Serious loss of functionality.
Potentiallyaffects production -- potential miss of prioritybatch commitment.
Moderate impact on revenue.
Limited use of product or component.
Component continues to fail. Intermittently down for short periods, but
repetitive.
Few or small files lost,
Problems may have a possible bypass_ the bypass must be acceptable to
CLECs
Major access down, but a partial backup exists.

Examples'
A single company, large number of orders impacted
Frequent intermittent logoffs.
Service and/or other work order commitments delayed or missed.

•

•

•

Severity 3: Moderate Impact
1

•

•

•

•

•

•

•

Low to medium visibility.
Low customer, or order impact.
Low impact on revenue.
Limited use of product or component.
Single client device affected.
Minimal loss of functionality.
Problem may be bypassed; redundancy in place. Bypass must be acceptable
to CLECs.
Automated workaround in place and known. Workaround must be acceptable
to CLECs.

Example:
Equipment taking hard elTors. no impact yet.

•

¢

a

•

Severity 4: Minimal Impact
Low or no visibility.
No direct impact on customer.
Few functions impaired.
Problem can be bypassed. Bypass must be acceptable to CLECs.
System resource low, no impact yet,
Preventative maintenance request.

Examples :

Ex B1 --CMP_Redesign_Meeting_Dec_10-11_Final_ Minutes.doc



Severity Level of Response interval ReSOOIlSe Interval ResDonse Interval Response Interval
Ticket for initial ticket fur any Change in for No Change in upon Resolution

Status Status
Severi Level 1 Immediate Within 1 hour 1 hour Within 1 hour

acceptance
SeveriW Level 2 Immediate

acceptance
Within 1 hour 1 hour Within 1 hour

Severe Level 3 Immediate

acceptance
Within 4 hours 48 hours Within 4 hours

Severe Level 4 Immediate Within 8 hours 48 hours Within 8 hours
acceptance

ATTACHMENT 4

Misleading, unclear system messages causing confusion for users.
Device or software regularly has to be reset, but continues to work.

LE Ticket Response Intervals
Ticket Response Intervals are based on the severity level of the ticket.

"Response Interval for any Change in Status" means that a status notification will be sent
out within the time specified from the time a change in status occurs. "Response Interval
for No Change in Status" means that a status notification will be sent out on a recurring
basis within the time specified from the last status notification when no change in status
has occurred, until resolution. "Response Interval upon Resolution" means that a status
notification will be sent out within the time specified from the resolution of the problem.
Any status notifications will be sent to all affected CLECs. The affected CLEC(sl and
Qwest will attempt to reach consensus on resolution of the problem. When no consensus
is reached, any party may use the Technical Escalation Process described in section X.

Status notification will be provided during the IT Wholesale Systems Help Desk
normal hours of operation. Qwest will continue to work severity l problems outside of
Help Desk hours of operation which are Monday-Friday 6:00 a.m. - 8:00 p.m. Mountain
time and Saturday 7:00 a.m. - 3:00 p.m. Mountain time,
and will communicate with the affected CLEC(s) as needed. A severity 2 problem may
be worked outside the IT Wholesale Systems Help Desk normal hours of operation on a
case-by-case basis.

The chart below indicates the response intervals a CLEC can expect to receive after
reporting a trouble ticket to the IT Wholesale Systems Help Desk.

-F5qse4--e4han§res-\\e9¢l-1be-ptwoccsacd on an oxpcditcd basis by memeaianemeweneywlease-et
acM':rc.'docun'tcr.-tatksn.

.I.1diticn.1lb., cm .1 TW.; I .:har:g.:- £8 id.:nt@'i.:d the .zhang management twin (Jae the
Marz.1",£n" The Clnirr'-4; Mafeaf-.armani Process s.:.:ti.;n' mu.s£ Jctarmim: the nature. andé  6 6 6 I
sos ,c .3 the rn.J.nt.;r..1/mc. T" ..; I clzan"c.3. are cats<'sr'&';d in the c! l.;nin'-.m.znn.:r.'JF 5 5 6
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ATTACHMENT 4

Severity I. Production Stopped: Interface Unu,3ai2/.:: Int.::f:.c.: d£J.:rapr:.nc; result.; Ir.
totally unusable interface requiring emergency action. CLEC OrdersH*re-
6\.1d&r.3. cannot be .submitted .;r- will not be accepted by Qwest and manual
work tzrounds are not feasible. Correction is considered essential to
continued operation. Qwest and CLECs should dedicate resources to
.exp » -. :Jo res; 'attiaf

Acknowledgment ,Votfcatzhrl
Status Notyicatfoiz

1 hour'
bi hourly

Severity 2 l Production Degraded: Interface A,[}"ccting - An interface discrcpasincy that
requires .2 work Jfroundfs) an the par: of the CLEC or Qwest. Tire change
is eonsidercd critical to continued operation. It does not stop production,
but ajscm' key a,;,;l£¢¢.tJ_3fvJ .

Ac/f:non'!cdgmcm' Not9'iem'ion
Status Notyieation
Implementation rims

4 /:ours
weekly
14 - 30 calendar days

Sevcrirjy 3: Pmccss Inap.zcz'.:d.. Pm: order' / Order' rc.;u;.5't.: can be submitted and will
be accepted through normal pr'occ.s'scs / interjfaees. Clarif icat ion is
.:ar:.sid.;ra:Z m:¢¢,;».>.;r8' to .:rtg.;i;ig .Jpcraticf:5.

Acknowledgment Nolyieatioiz
Ifnplemcnfatfotz time

7 calendar days
_ 30 - 60 calcnciar days

4
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ATTACHMENT 5

Process to Deploy Qwest CMP Improvements- 11-26-01

As Change Management Process redesign elements (major sections of the
Master Redlined CMP Redesign framework) are discussed and baseline
language is determined, Qwest and/or a CLEC-Core Team representative may
propose to implement the baseline element. This request may occur prior to the
completion of the CMP redesign effort. The CMP Redesign Core Team shall
comply with the following process for implementing baseline changes:

•

O

•

•

•

The Core Team reaches agreement to implement a given baseline
element and determines the implementation date,
Qwest develops an implementation presentation for the general CLEC
community.

The Implementation Presentation shall include:
l Language from the master redlined CMP framework
I Other pertinent information, if applicable
l Implementation/effective date

At the next Monthly CMP meeting, Qwest and the Re-design Core Team
will collectively present the proposed change. The Team shall seek
comments, if any, from the general CLEC community.
If there are no objections, Qwest shall implement the changes in
accordance with the implementation plan.
If there are objections, the Re-design Core Team will consider the input,
and determine the appropriate course of action.

At the conclusion of the Re-design effort, the Core Team will present the Final
Master Red-Line document to the general CLEC community for review and
acceptance.
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ATTACHMENT 6
Provided by Mitchell Menezes

l1/13/0 I
AT&T notes for November 13, 2001 Redesign Meeting. Items AT&T would like to
clarify or raise for discussion in CMP Redesign.

Points to Clarify:

At redesign meetings, CLECs and Qwest identify items that need to be addressed
at a later time and Judy Lee puts them on the board (paper or whiteboard). We
assume that they all make it to the issues/action items log. Do they?

Would it be helpful for the note taker to transcribe all items put on the board as
part of the minutes so that each item is captured there?

Another concern is whether the issues/action items log adequately captures the
issues. Are they described with sufficient detail to include the context of the
discussion where the issue arose so that the group knows later what the concerns
were?

As part of this, we should walk through the existing CMP documentation, the
OBF document, the tables of contents, the 18 point issues list from the 271
workshops, CLEC comments provided at the beginning of the redesign process or
along the way, etc.

When Qwest adds language to the Master Redline and we preliminarily conclude
discussions on a topic, is it Qwest's intent that Qwest will then implement the
revised piece of the process? How is approval obtained? What is done to notify,
and gain acceptance from, the larger CMP CLEC body?

Items to Add to the Issues List (or use to clarify existing issues):

Regulatory CRs (MA l0.0). Regulatory CRs still need to be discussed. A
meeting is scheduled for 11/19/01 to discuss the 6 regulatory CRs Qwest
identified as coming out of the CPAP proceeding. At this point, the requirements
for MA 10.0 were prioritized on ll/'7/Ol. Packaging is scheduled for the January
CMP meeting. If we agree that the CRs are not regulatory what happens after
11/19/01 withthose CRs? Concern: the longer it takes to resolve the issue, the
more likely it appears that Qwest will include these changes without CLEC
concurrence.

Related:
a. For regulatory or industry change CRs, originator of CR must provide
specific information in the CR identifying what makes the CR a regulatory change
or industry guideline change. Such information must include specific references
to regulatory or court orders, legislation, industry guidelines as well as dates,
docket or case number, page numbers and the mandatory implementation date, if
any.

B.

3.

2.

C :\WINDOWS\Temporary Internet Fi1es\OLK42D5\Ex B1--
CMP_Redesign_Meeting_Dec_10-11_Fina1_Minutes.doc

A.

1.



ATTACHMENT 6
Provided by Mitchell reneges

11/13/0 l

b. Need a process to debate whether a change tits as a regulatory or industry
guideline change. With the information in a., CLECs will be informed to have
this debate.

The aggregate time it will take for a systems CR to run through the process (we
commented on this in the 11/7 e-mail regarding the redesign documents that were
discussed at the 10/30-11/1 redesign meeting).

Note: with a recent CR Sharon submitted, she was not contacted until the 7th
business day (after submitting the CR) by Qwest to schedule the clarification call.
We should indicate that the contact for this has to be made earlier, because the
goal is to have the call within 8 business days, if the CLEC is available.

Need to discuss acceptance/denial (Issue log #118) and sizing (issue log 146) of
CRs. The following is from the CLEC-Qwest OSS Interface Change Request
Initiation Process - Revised 1 l-01-0l. What make this level of effort
"preliminary/"'? This appears to all be within Qwest's discretion. How accurate
can Qwest be at this point? Shouldn't there be a readout on level of effort (in
writing or at CMP meeting) to describe Qwest's analysis on level of effort?:

c

•

•

•

•

•

Qwest will review the CRs received prior to the cut off date and
evaluate whether Qwest can implement them. Qwest's responses
willbe one of the following:

"Accepted" (Qwest will implement the CLEC request) with
position statedjf the CR is accepted, Qwest will provide the
following in its response:

determination and presentation of options of how the CR can
be implemented »
identification of the PrelimiNary level of effort (s, m, Z, xi)
required to implement the CR.

small - requires changes to only one subsystem of a single
system
medium - requires changes to 2 or more subsystems of a
single system
large - requires changes to 2 or more systems or complex
changes in multiple subsystems of a single system
era large .- requires extensive redesign of at least one
system

•

Qfwéhied" (Qwest will not implement the CLEC request) with basis
for the denial, including reference to substantiating material.

Define in the Master Redline what it means to "walk an item on" at a CMP
meeting. Does this replace clarification? Are there criteria for a walk-on (any

C:\WINDOWS\Temporary Internet Fi1es\oLK42D5\Ex Bl--
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Provided by Mitchell Menezes

11/ I3/01
kind of advance notice needed? Any demonstrated urgency required? does it in
effect create an exception for the CR that is walked on'?)? How is the timeline
different for a walked-on item versus those submitted 3 weeks ahead of the
meeting? Should this simply be treated as an exception?

Exception Process. We need a fuller discussion and documentation of this
process. What makes an item qualify as an exception? Should an exception first
need to be "accepted" as an exception from the CMP group? If so, by what
process?

We need a discussion about when an issue is appropriate for CMP and when the
CLEC's Qwest account team is to handle an issue. We have had instances where
we take an issue to the account team. The account team tells us to go to CMP
when we don't think it is a CMP matter. How are account teams informed of the
distinctions between their functions and the functions of CMP?

Quick process when things go wrong:

a. Qwest makes an internal change in process that impacts CLECs and the
change has not gone through the CR process. We need to discuss a process for
addressing these things. There should be a way for a CLEC to identify the
problem and get a quick response from Qwest that withdraws the process change
and makes it go through the CR process before Qwest can implement.

b. CLEC observes a problem on the Qwest side when CLEC submits LSRs.
For example, we submit a number of LSRs with a Saturday due date. For a large
group of these orders, we get a POC for the following Monday rather than the
date requested (this is where the due date CLEC requested does fit the interval for
the service ordered). On our side, we see this large group and believe there is a
systems or process problem on the Qwest side and want to identify the problem to
Qwest as a group for resolution. Currently, Qwest will only work them one at a
time. This is inefficient and provides poor customer service to CLEC and
ultimately the end user. Perhaps this could be handled in a "production support"
process linked to CMP for product/process (parallels to the systems side).

10. CLEC-impacting changes (Issues log #110). This needs to be put back on track.
Terry Baller sent an e-mail to Qwest on Monday (1 l/12/01) to lay out the history
(initial meeting, supposed to have minutes, supposed to get back together ._
didn't), to request the Susie Bliss take the lead in bringing the subgroup together,
have Qwest identify the other categories it identified, have the subgroup walk
through with Qwest the same steps Qwest went through to identify other
categories of CLEC impact to beef up the list. At the end come back to the
redesign group with a full discussion (go through examples at redesign).

11. SCR092601 proposed by Qwest End 8n tliéfwehj [Terry B. did a CR -
5582295 on this same topic, but earlier]

11.

C:\WINDOWS\Temporary Internet Files\OLK42D5\Ex BI --
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11/13/01
Description: Allow a jeopardy notification after a FOC instead of a non-fatal
error after a FOC.
SRN092601: In Qwest's response to its own CR, Qwest proposes a change to
existing PIDs for PO-8 and PO-9.
At the last redesign (10/30-11/1), Qwest stated clearly that it does not want
change management of P1Ds dealt with in CMP. However, with this CR, Qwest
proposes a change to PIDs. Are PIDs in CMP or not? We need to discuss further.

Other issues associated with this CR:
a. Qwest initiated its CR after AT&T initiated its similar CR. Qwest held a
side call in late August to seek concurrence on its CR and could not speak to the
AT&T CR at that time. It appears that Qwest's CR leap-fiogged AT&T's. Why?

b. At the October CMP Product meeting, AT&T's CR was discussed and
was basically turned down, The next day, at the CMP Systems meeting, Qwest
presented its CR and there agreed to do what Qwest wanted, but needed to be
pressed by CLECs to do what AT&T has sought in the first place.

Related issue:
On November 12, 2001, AT&T received from Qwest final CR responses. One
AT&T CR had to do with disconnecting the customer (being ported to CLEC)
from due Qwest switch after received a message from NPAC. Qwest denied the
CR citing a PID. If Qwest is going to deny CRs due to PIDs, we need to deal
with PIDs in CMP too,

12. Is Qwest going to file a status report with the state commissions in November?

13. Has there been a discussion yet of what happens at the end of redesign? Do we
all review the Master Redline and provide comments and get to where we say it is
done (is this a vote)? Is there a process to send the whole thing to the entire CMP
body? Once it goes to the CMP body, will there be a walk through of the
document with time for questions/comments? Is there a vote at the CMP body?

14. Clarify in the Master Redline that CRs precede changes to an interface,
introduction of a new interface (and retirement?) .

15. We need to talk about addenda to release software and documentation. How is it
done? How is it communicated? How is it documented? Are CLECs ever
consulted?

16. Revisit Qwest initiated Product/Process change process. There is an issue around
its use after redesign is complete. There are issues around what is "CLEC-
affecting". Do CLECs get to vote on "CLEC-impacting" changes?

C:\WINDOWS\Temporary Internet Files\OLK42D5\Ex Bl--
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11/13/01
Qwest-initiated CRS. It would be good to discuss what this means. Is it exactly
the same as CLECs'. Do CLECs have the ability to deny or vote down a Qwest
CR?

18. Implementation of interim processes. Qwest should come back to the Core Team
at redesign meetings with questions/concerns about implementing what is agreed
to in redesign. This will insure that the implementation meets both groups'
expectations, resolve ambiguities and enable (and may drive) clarification of the
redesigned process in the Master Redline [this should be a standing agenda item].

C :\WINDOWS\Temporary Internet Files\oLK42D5\Ex B1 --
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ATTACHMENT 7

Future CMP Redesign Working Session Action Item Discussions - Revised 11-29-01

•

•

•

•

•

•

•

Outstanding Items for Master Redlined Framework Language
Introduction and Scope

o Good Faith (#91 )
o Timelines under the CMP are 'defaults' (#153)

OSS Interface CR Initiation Process
o Proprietary CR and Comments/Concerns (#88, 89)
o Criteria for a Deny CR (#1 IN)
o Criteria used to determine 'level of effort' (#146)
o Qwest-initiated OSS Interface CRs (#148)
o CRs that impact both an OSS Interface and Process (#163)
o Review and close on CLEC Comments in the Master Redline framework

Changes to An Existing OSS Interface Elements
o "Draft" industry guideline changes (#94)
o CR Initiation Process takes place before Changes to An Existing (#142)
o Maximum off major releases per calendar year per OSS (#l38, 139)
o What is included in Technical Specifications (#141)
o Review and close on CLEC Comments in the Master Redline framework

Introduction of A New OSS Interface
o Review and close on CLEC Comments in the Master Redline framework
o Close on timeline Note language (#140)

Retirement of Existing OSS Interfaces
o Review and close on CLEC Comments in the Master Redline framework

Administration
o Re-visit the CMP Web Site (#loG)
o Timeframe and method that Qwest provides a notice on a CR response

and post on web site (#130, 145, 156)
Managing the CMP

o Roles of representatives (#107, 172)
Terms (#51, 106, 133, 162, 182)

Prioritization Process (Regulatory and Industry Guideline Changes)
Prioritization Process (action items)
o Will a new OSS CR go through prioritization? (#149)
o Is prioritization on a per OSS basis? (#150)
o Qwest position on prioritizing Regulatory changes (#l67, 181)
o Qwest position on prioritizing Industry Guideline changes (#168)
o Can a CLEC prioritize/rank OSS interface CR candidates, even if the CLEC is

not using the interface? (COIL-WCom)
Attach the latest ranking form, sample of candidate list, and tabulation form
(#174)

Revisit Types of Changes (Regulatory and Industry Guidelines #l69)
Status: Process to manage changes to performance reporting, calculations, etc. (#l58,
170)
Revisit Qwest-initiated Product/Process CR Process (#180)
Define What Is CLEC-impacting/not CLEC-impacting (#l 10, 137, 179)
Review Quick Hit Redesign Improvements (#177, 178)

O
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Future CMP Redesign Working Session Action Item Discussions - Revised 11-29-01

Define level of
participation (CMP Redesign Core Team Expectations, #151)

Revise the CMP Re-
design "Procedures for Voting and Impasse Resolution Process" to allow provisions
to invoke a vote at the current meeting, not wait until the next session
Review and clarify ATT Issues (Mitch)
Review and clarify WCom Issues (Susan/Leilani)
Review Issues and Action Items Log (#l 84) if time permits, otherwise review
tomorrow

Can we archive CLOSED issues and action items?
Review Document Historical Change Log and determine implementation date
(Action Items)
Criteria for CR Denial
Lanaguage- Address non-coding changes that may affect CLEC operations or
processes
Retail-Wholesale Parity

•



ATTACHMENT 8

Subj act:
WorldCom (Liz Balvin) Comments on CMP - Checklist to address OSS Interface

Issues
Date:

Tue, 13 Nov 2001 09:34:50 -0700
From:

Tom Dixon <Thomas.F,Dixon@wcom.com>
To:

"'Mark Route'" <mrouth@qwest.com>

1) Have all OBF 2233 issues been reviewed and discussed by CMP Redesign Team:
ISSUE, we want to make sure Qwest CMP meets industry guidelines.

2) Has there been a comparison of the OBF issues against Qwest previous CICMP
documented procedures (271 proceedings exhibits G/H). ISSUE, Qwest CMP must be
established collaboratively, if we only address OBF guideline issues, what happens to the
procedures Qwest employed prior to the redesign forum? Thus, all aspects of CMP must
be evaluated by the CMP Redesign Team such that all Parties believe ALL processes
have been collaboratively developed.

3) We need from Qwest timelines for when all System Interim Processes established by
the Redesign Team can be implemented. Upon implementation, CLECs can evaluate to
determine if processes are working as expected.

4) When all outstanding issues have been addressed by the Redesign Team, a final draft
CMP document must be distributed for review and final buy-in by the Redesign Team.

5) Once the CMP Redesign Team has finalized a Systems CMP, Qwest must present to
the CLEC community at large for review and buy-in. Then there is the issue of how to
proceed with Product & Process RedeSign sessions. Although no Industry Guidelines for
Product 8; Process procedures, CLECs emphasized the need to have input to such
processes because of the impact to our business. Regulators have recognized this and so
we must be diligent in developing processes that will address our concerns. Again, we
need to have the process established collaboratively and in the end, a document such as
the Systems CMP needs to be developed in which all Parties agree on.

Thomas F. Dixon
Attorney
707-17th Street, #3900
Denver, Colorado 80202
303-390-6206
303-390-6333 (fax)
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INTERIM QWEST PRODUCT/PROCESS CHANGE MANAGEMENT PROCESS

Qwest is in the process of updating the documentation it provides to CLECs as a
result of the commitments it has made in the workshops and as a result of issues
that have been identified in OSS testing. The following is the process Qwest will
follow until the completion of the redesign process for Qwest's CMP for product
and process changes:

I. Changes that alter CLEC operating procedures.

•

As soon as practicable before the next scheduled CMP monthly meeting, Qwest shall
subunit distribute notification and post on the CMP web site a Change Requestand related
documentation for changes that alter CLEC operating procedures for pre-ordering,
order/provisioning, maintenance/repair and billing for local services. The CR shall
describe the change to be made to the process, along with any proposed changes to Qwest
documentation available to CLECs. The CR will include the following: If practicable,
Qwest will provide a redlined version indicating the changes frornthc prior document
version. If providing redlined versions is not practicable, Qwest will indicate the changes
in the documentation, Qwest w"l indicate the source of the changes.
• If practicable, a red-lined version of each changed document showing changes from

the most recent document version;
If providing a red-lined version is not practicable for a document. a version of the
document with changes highlighted;
For each changed document, a historical log listing each change, the version of the
document changed, the date of the change, and the reason for and source of the
change.

Qwest will discuss present the CR at the next CMP Monthly Forum. Under special
circumstance, CLECs or Qwest may request that a special CMP Forum be held to
address a CR or to invoke the CMP Exception Process. At the CMP meeting, the parties
will discuss whether comments are necessary, and time frames for such comments, if
applicable. Unless another schedule is agreed to at the CMP meeting, the following
procedure will be followed:

• Arv CLEC All CMP members may file comments on the CR within 15 days of the
CMP Monthly Forum.

• Within 15 days, Qwest will respond to comments and provide a final notice of the
changes, along with any proposed changes to Qwest documentation available to
CLECs. The notification shall be provided to CLECs at least 15 days before the
effective date of the change.

Any CLEC may raise issues relating to its comments at any CMP meeting held before or
after the effective date of the change. Any issues that cannot be resolved may be
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submitted to the Escalation and/or Dispute Resolution Processes as set forth in the CMP
Re-Design Master Red Lined Document.

11. Changes that do not alter CLEC operating procedures.

•

For changes that do not alter CLEC operating procedures for pre-ordering,
order/provisioning, maintenance/repair and billing for local services, Qwest shall provide
notice of such changes to CLECs, along with any changes to Qwest documentation
available to CLECs. If practicable, Qwest will provide a redlined version indicating-the
changes*om the prior document version. lfprovidfug fedlirlcd versions is not
practicable, Qwest will indicate the changes in the documentation. Qwest will indicate
the source of the changes. The change notice will include the following:
• If practicable, a red-lined version of each changed document showing changes from

the most recent document version;
If providing a red-lined version is not practicable for a document. a version of the
document with changes highlighted,
For each changed document, a historical log listing each change, the version of the
document changed, the date of the change, and the reason for and source of the
change.

CLECs may submit comments to Qwest, which will be posted on the CMP web site.
Within 15 days of receipt, Qwest will respond to comments submitted by CLECs. Any
CLEC may raise issues relating to its comments at any CMP meeting held before or after
the effective date of the change. Any issues that cannot be resolved may be submitted to
the Escalation and/or Dispute Resolution Processes as set forth in the CMP Re-Design
Master Red Lined Document.

I



ATTACHMENT 10

DO NOT Alter CLEC Operating Procedures - 11~26-01

Qwest developed the following lists for discussion purposes only. These lists are
subject to modification as agreed upon by the CLECs and Qwest. These lists
attempt to capture changes that DO NOT alter CLEC operating procedures.

Effective Immediately
- Verbiage ClarificationNVordsmithing
- Typos/Grammar/Product Branding
- Re-notification
- Training Schedule Changes

15 Days Advance Notification
- TN Changes
- FAX Changes
- Web Architecture Changes
- Pricing Changes
- Implementing Charges Qwest is Authorized to bill through the Interconnection
Agreement/TarifflRegulatory Rulings
- Training Notices, Pricing



4-»
=l
o
E
2
no

I

w
W

8

m
m
0
o

w
m
o

o

'n
GJ

mm
=
Q>

$-l l"*
o m

Q

I
o

83
0

'63

3 8
>Eare

0

8
==mw1-4

8

..=
U

. c Ag

3 , L- bE

on
3.2

e""8
° 3Q
'*£1.8
8 3

8-.» -.M

m
u
m

b
es
Q

<

8
w

88
a

v b
o n o
U P

in in

88
:

:s c:832
* 6
8 4
E
0

-o

U
3 D
U u

3 mQ

2 %
8 5

E
" 2

g o
288 4
888

°§6 8
88=g9
3=~8.3938
3 9.2.98 ' aQgmgm G

•

\
'U93
.E

2o
'U
o

,Q
O
33

9
G)

.E

E4-*
G.)

' G
q)

. n
O4-*

'-

9

'U
v
s:

E,41-0
GJ

' U
o

.Q
o

:1
o~-1
Has
u
o
4

8
cs
o,to

8.2
w`5
.88

><
gt-"Q
age

'6'
.-F-'-'>
gang

'E
o

6 0
vo*go.
w*8
cu

g
9:
'Te

8"

U  2
_ u..
O'E
of m

o
9)
><

Lu o
U
».7
9.)
>
=
q_)

N Q

3
4)
U
b
in
cu'E
8
m
U

'E
o

4-9 U
U

8
n
U
GJ
><
in o
Q Q

3 6
._. Lm >
s 8
-4 N Q

3
8.8

5
:s

9
9:
cu
U 2
,_, FI-4
Q Eo f  i n
v-4 N

cm
=<=8

><
a l - w o

, _ . B U
6>
2

Q

ea

.g
Q89*a
Q

a m
Eco

z I
c o

E
r'-T
N

g>-l'd`

gn"
N
c:

»3=r
8"¢~l
4 9 9

3
550°

33
88

==a
*c*
8

m

F

E
E

~c=
E
M

» i."
39

15
5;

r-
m
m
N

ml n
H
as

0 0 :
41

H*"3
11-0u-

I"-
m
i n
m
v-4

a l
N

9
ff

G e
28
°8
Q;E a
élan

8

' o
c :
m

6
'3
nm.

-6
é'
U16

. o
0

U-4

s""°-DQ

==E
_I
_m
a

D.n
ET.,
z° ° §

QSm;
Lnu-
1 \ 0
y o u

4 2
. L
_la
D

,
33'a
128
38

Q t

h
!""|
m
m

N
a l l

Q

88"==o8
z° 05

QSm;
L n u -

| \ O
y o u

3
Te0 _

Ge
39

s

3
6
8

3
3

- E '
8288

»§EEgm
38;

1 1
1 1

an

;
Z
m
2
m
U
<c
H
F
< : 0

Z
O
6

.33§
h m m
°=w
-'z

»38
=*o
5 3
g o
E t

8

E
E
<u
O

8
J,
8

284.)

m
a

. =
u

o

*zQ
a

C '
U
La
>-J
U

I

UD
Z
o
8
i n
no
m
ED

8
O
2
U
E
2
O
D
BE
D



4-»
:|
4)
E
2
no

o
8cs
UQ
4

ea
.E
9ea
*a
Q

r>~
r o
m
m
v-4
N
N

m
.Q w

of
RO
of
Q 4)
Lm
Lfz-F3
1\ C
r\
you

9:
E
: 8

C I.
H
_I
mE D

H
z
m
E
m
U
4
F
<

Z

.38
v
-=

nr

E
r :

m

<:»
o
C\1

n

O
So
'E

':
3
8
8

4

a#=>
es

m
U

m

w
89
wM
as

9"L=
o

E
G.)m

E t
48
=
a

. n
U

0

2
O'
O
pp
4
U

v ;



z:
<u
E
2
Ia

' U
G.)

cE
6.)

4 - r

0.)
' U
(D

.-D
o4-4

'U
ea

E4-r
Q)

' U
4.)

.-O
O

9D
CI

33
-3
.3
O
C/

•

o
1-»Ne
oo

>-J

4)
>

o
Eu'E
o

F-I

O Fcom

"E
o

,GQ

3
m y

no

GOO O
8=2L>

cs Au26
"Q

U

8
>
83

D
>

oE o

U
h
m

.__ >e

O
o

01n
840

ms

E

of Q

O
_ Q
0
v

m

O

LJ *"
o CIEma

o

O-»
,_,r.=.
O E
com

8
=

8
.>E

-v-4 0
><

8 f-140
; : : ' - ' {J: e g g

>

_ g

Q
.E
E
3an
Q

F

c~

|-
"in

1`-
m
m
m
1-4
N

D

ET Hm3 no u
z of :
: Q g

Lm 11-
|\

HL n

8 :
Q o o u

8
*z

2
E
D-

21
8

£ 8
ET

4-1Q F

r~
m
m
com
v--4
N
N

3
Es
EEE

Em

3
a

<9"

'E =~a
<c $
4 2

D

83"w s
z 0 0 5

» 5mv
er \loG

OOU

m
m
m1-4
NN

<

~o. - E,_n.
'=*~4°

o
Lm

Lfz-2
| \  C

8é

E89
z°=25

QHC L.

_I
as

Goat)

v-4
1-4

H
z
Ra
E
m
u
<
H
H

mz
E

=8
-§'°m 3
¢ , c / J o I

33;
"3
Q co
6.:2

»-4

6
m _oum
pa E

ll)
o

'do
0
Ia-»-4
:>

H G
g o

nr:84
3°:>
58
28?»m
.=
U

0
DO

e*SQ*
I

U
m
.J
U



=
o

E
.2
in

a
8

.r.>

Q
•

4-\
sz:
o

D

8"
8
0
8°
N
.G
O

<-I
bl)
Q

» » -4

DI)
CG

8

L
O

Q
O
-a

'8
8-1as

o
m

o
3
Qr-4

E

G.)
.-G

z 8 an
"U D--1 QS

0"6 0
o s-4
w<In..

• Q •

o
p a

~v-4

U11
D
-o
in
:s
m

E
cm

QS
U

<15

0/],v_1

8
E
g cco

4:
4,9

>c
o

on
=

=
Q 5
cy
9 l m

O

3°
8
Q e a

' 13
8Ce

3 ' U
3 Q
5 CS

i n

8
843 n
D-l»J 31
Mr: /NgOO $1m'5.So O5.2 948

.D 'p'1
8.-~.E8""®
a-< * w uJ §

D-ZQ3[-* o

O\
v-4

1*

in
Q»»-4

'U
=
o
z

RE

'U

'Q
Uv--4
:s
'cs
0)
Om
QLE

m
G.)
3
<7
>,
.a

cm 'U
W e,uM
<43\-/-5

. .eaom
45s-4

L
ADD

55 ><

4-4O
in

"é
i-1 s-4

D

421
cc

on
.::
~'3'u.,_.4.>
>< 3

L1-1 E
[ E
8 8
on

8
E Q

8w e
m

.-E
E u

G
O
pa
.8
-E
.o
u
in.

incmq.)L)o4-4Q..
9
.3 on
9.3
°> *5o us
Lu E

9 • •

4-4
O

8
&

E*
OD
c

' U
.3

8
E

I

H N

w
0.)

8
$4

D-4
Q
.o .:
4-1, U
QJ
O
><

H J

2

8

3' U  an
2 8:  m-o
° '  3
8. I
G.) 8

n 8
Q083

c:
*Es o-5 is
-p 8

o
><

D-41-I-1-c
G J

4.-a

E

on
~§
8
><":u.1 ..=:

'U
8 3
_a *~8
'30
DD81oE 3. :

. : 1
D

• •g C

8
E*

Ag
-1-44-*F-4

4-4

O
cm

n4'o

E

CD
m
m
><

" T "

in
D

8°
:vs

. :
C J

Q)

.so
5
9
O
Q
4.)

.Q
8O 'U0

w
cc
8

> 2
I

LD

83m

8.4
CJ

*4-1
9 0

9o
90015

095

3 8
' en§<=~-
go
0.)

DB4->

8*-8
o

"EQ

-8:
<*=<2
as

° a)
m M

• • •

=
o
8
es
o
o
.-1

as n
8-4

o
o f

4-93
t i
m

cu

E
88
L)u 8c:

0
Q

0
q)
h
U ]
N-v-4

90
au A

5-4
0

O
0)

E u
U

C

_.Q

as

U

E

46 n
x-4u

Qo f  I a

GJ
1:1in
a

obe 8
Ov-1 >c:
4 - 1  Q

U
o

33
8 O
I- L)
* ¢~

6in >9 S
0 Q)

Q

pa
8
. b
i n

o  o4-1
; ; . *  U
48 |\

Q u*
v - 4  >
Q  C
o f  I a
v - 1  Q

0U

<0 A
U

oof as

4-1

¢=
i n

M

E
O88
U

.8
»-4 Q

as
.E
g
o
pa
Q

Qm/-..
mA
Q-4
2

8?
8

-8
3s
g

Q
FT
m
.4
Q..
2o

3
3*
i '
>:
8
ET

8

pam3

Q
Lu
H
I-L]A
3
?goo

8°
3° <
.¢>»

g
8 3g o
:xF g

DLU
F
I-I-I»-I
D-I
2
O

98
W 1
"' w
*m3=*onCD :s3<4 <c

>>~» Cdas 'U'o<11,'é
£ 5

Q
3
I-Ll

8
g o

3

3

8*
W B

M

"U >x

8
a s

8
I-<
Lu
._1
Q .

E
O

'@*fM

003
8'gm
%

<38
D O
: 1 . x : :

1-1
1-1

v-4<3

8
D

a-.
4)

8o
o
GJ

D-l
Lm

E -
Z
9
2
m
U
<
H
H
< m

8
,Q
.88
.g3~
é :
M
8
vo

m .
n o

pa - g

0

89
28gm
as

u

E
we

l l )m

p a

3
3

O '
I

u
t=-J
J
U

I

Q
»--IIa
:Hz
>-1Q

3
mz
9incm
Lain
csz
E
Mo
3



:a
u

E
2
m

\
4:
1-4

8
. a
93

33°

81
'EE
'JI-"'6i

G.)

H

3 are
D

86828 0
in

8

E
8,38 2

D
-844as .
878

. S m

32
m 8%

_g 318

8_§'E><
• • a

Ra0
90

8
»-E»§8 4
5 8
Was
'V s
8 " 0

¢>8
a

'U p2.9
=8

v.86
Q) 1-4

o i
8 8

.3q
OD-4

s:
"E"

*Aug
.-c:D-¢L1Jo

:Io
8he
u
Q
.J

as

.E
H
Ia
4)+4
8
Q

14

H
z
no
2
m
U
<

*
F
<cn

z
Ein

.38
in

9
Hz 3

E
0.)

m
m
ea
Q

Q'8 N
ED-J

288
80-Q
Egun

p

8
=
us

.=
u

Le: .8
8Q 94

173
as
3
o
U
3
»-J
U

I



H
:I
Ia
E
2
La

*° -u

8

1:
G

u
Q S

'U

83O A g

Q-< 5 8
Co -go

L) c g
0 0*°-<_. O s-<~2E ==

084.38°
3":~'>1
8 8111=§* Q W
l\ o aJ o

"° 0o3
"ué wwm m8 a n

'O

4-v
m
o

0

'U
GJ
:'U
GJ.fs
O
m

8
I

c:
O
o
QJ

.-Q
o
go,

8
44-4

g
s:

O

4-1
£8

~»-44-1

G.)
_ :=

4:
3
Q/

E
3 cy g
U 6 8

'E o cu caO 1 3
on

---4 cm
.E .9 o
'M F-Tl
0.)

I

o
' E

I I Q*

9 4
O

O :
8 'Fe

8._ o
cu

=>%.§
boong <
. n m

I

S

(I)
+-»
m
q)
3
U'

BE
<L)

89
.,_44.4

s
9
cm

5-1
vo

; "8mfg om
<.>.-'~§

<L>og___*__
8 CDS!

UC.)

G)

in
m

U)
LD
0 'O

-o
0
o

o
m

o
(D
0 G.) 1Q)

'oz
<8
O

Q

8
4-H
\-1
GJ
4-»0

t-1

m
0  i n
~2 3
v  u .E _g

O
Q)

as VJ
8-4

W U)I

I on5 s:a
4-.

m
u

as -1 -..»
* inO

8 - c
UJ o Q)

o
O

"cmw
:=OIO 5-4 za

<c

CO
CI

cc

8

8 LJ
* Ia

o 8.. =>1>.8
>

q_)

s Q

o o

as M o

o
Q. vo vo " '

33n-...» ®
' c 1 n * 2 5 ' 3

8 % Q.
38

;E'8"` :D

83.50.*.|24© § .8 Q)
I GJ

E
0

8
a-.

g-1

-*;M

:Ag
8 8 I:

mg o
8

3 0 9 =~'e'
g t ' :-
. : ' 9 ' §3 8

c:8 "
£6 928°

. 3 8 3
U3 §>
V 9 4 9
o o ¢= 4 I

'U E
an 'E L)

.D 'U
2 8 8 ©
\..» ' Q or-4
nm s_.5E °~»' o n

o' cc 0 9 8 0Q) ¢*a*"'O .3 4-»

as .8`U'8' ' -g -o "o-o
* 3 4-'._9 8-4 2:

.c =° """8 E75 D-<0
>-1 1-4

.-D
< V) 3 . m 9 D o

in t iO Zum o
o wn 4. 0 1-4

cu - = ` § * " s:

"8§e8".1°.€"6*.
. € : g ' § 6 € +-,,,

o I-=- ._n.<.>Eo4En nd2D-u

: :
o

8
as
Q
o

r-J

>4)
L)

£6

O

Ag

8
~r>

.3 L)

44-1
c:
o

4-1 U
8  I a
Jr-' .5
cm :s
CdE
8
Ev

U

u-T
oo ' u

3 sz:

L 3

E T
o

J: 'I-lcoll!_Ag
o.'2

38
8 8
03'339
Q  3 8
Qn22

Q E
c o m

D
q_)
><
Lu o
6 n
2  3 8
L H  >

C
o

c Q

4-i
Q)
0
t i
cm
<4

80
8 0
m -
U ES
v-1 >Q Cof o
pp Q

q.)
0

r~
s~
G)

+4

h
m

8
E
o-2 8
cu

U
2

<3 8

G)

.E
a

vo

3
N

Q

8
1-..
111»-I
Q*
2
o

Ecs re;

*6N, S o
O QH o
Q B' a s :" V ug o

3

8
g..
tn
>-I
Q*
2

3
44
O

O

3?
F

g"

if
' U

£3
9

38
< 8
° =._:

*Q
m
44
O
O

_v-1
m

g
P*

>O
Z

P'
Z9
2
m
U

<11

2
nun

PI

go 1-4
. 899  3
0 Cl)
'cl

m
Ia

.D
E

$-
G.)

m
U
Q)

n
, g
U

3
O*
Q
m
Q
LJ

=8

4
8-1

i n
Z

(\l

Hz~<

£3
E
0

E >-J
° '° :>
= M

U
3950

nr
g o

Q
o
13

0

:Q

I

' U
<D
K/J
>
Q)

I
§
.E
3e
Q
4
ppm
>'
8
3
9
m
Z
2
8
3
u

8O
3



44
=1
49
E
-Ia

Fit

o
E
8"
no =
W4-I

0
1-14-\ Q* 8

.=4 .
3 8.4 g '3

3
a-»T
-mIaU

8
4-»

8
Z* x-4

490
moo 8-o

88g-=>
a C -o
M 0 - s
on"&» lm"8§u.w*'° '3` C 93.5 .-5
§M 9  o u m O w n) H

0 "90'T'.3080 '"=38
O
° 8

'U

CD
N
'n

» m
8 2
0 O

QB
..-.8-n6
*§Z̀ ,.'3.o8'14495

DO
to"

@ 0 5 8 5
'-' asI-Y-¢» --1 8 =c ~'83n-.o

Woo 9349
1 : 8

8o0° M89-< 8
%' a &=-==2 E

GJ

3--e0

- H

8 =
9u

=
o 5 55 'o

v 843

' n

n oQ)
G O

3
*6-5.8Q-c

w co "

a.>.§ 2='*"
. § @° :§  :d > § ' 8

mEEmMo@
•• • • •

3-go
g
8%

$4
2U

30 83a_
4-1

m

o

mm0o
o1-
a..J,o o

I-
I

o

o

m .E
Q: u

D 1gm
g o 'c

0

.E
:s

as 48 u
E a

no
m
D
m
D
H

LH

U
48
30

ZHN o
W
no1

8
8

a
8
MY

Q
inW 4-1

44

84 8
0) 8

9 BE -c

DOa au
0 3 %WE uan o

&0o 2 m ,.. 3

8 0..... as
> § :s

g s:
;=&58 011 1-1

€3» 8
*8 Q 4-»

m 5-» -: ""-o>
5-1

'6
Q

3 2
R* 3 3 " U

n.. ....°
. 8 Q

o
8° __ _ Q S
&= Ge Q Q 88

CG .:4 0'65IE 8 4:3-=
< :/a

° "o 4933 ~=3 "Z= c o QM 8 _ m
Q s: ...go.: OI'-y-4--~ A g ' S a g

DO
6 o m 'D 0 8

1-*

w 'U~~r-4 - 5
O o oI'-TJ
Q u o.'6'~'= cm »-1am; 8338 ume

»»-4 q o
Z - » ' " - 8 = m

8§°¢38§8§» m

94|-un-uP-4 OW 'U
a

on 'ES
my 8

89
8.2
3835
*DE

8

3
• • • • • • • • •

:1
o
8Euu
Q
4

a
4.)
a.>

lr*-

O

m
eu

9
-8 ucs A
U 33w-1>-Q SZ'of 0
1-1 Q

44-1
-1-1

FT
u
JSw
co

E
u

~§Q
° ° Q

o
.E
4o
*a
Q

L11

QLu
-1D-4
2
O

E
:E

8
z
G.):s
F

Q
z°
"Ego.

3
8
' U

8
QS
N

>

tn
E-4

' U
D

8
Qt

Z

<\1
>

?4)
:  o

H

cm
Z

Hu-1
PI
zW
E
m
U
<HH
<4

O
8

§ncD 3.5 M O
kg CD

"9
eaM 5-4
8

o

G.)

N

8u E
O f

c:
o 'U
e a - m

QS

r==.
=c>
E

>
q_)

- c
ea
=
=
8
=
c
o

\ v

co
Z

u 3
e
s-g-1

3 so

g 8
2 33
cu

. =
CJ

3
3
U
U
no
.4
U

I

QJRa

go
<
9
:Q
w
Z
2
8
3
(J

8
o
3



pa
Eu

E
2
m

Q
:A
in

13
83
s
.E

8o

o
1:
=
'U
2

a..
+ 4

E

o

E T a'U
§_."é." Q
Ia 8 'Q
=  F

<:0

s-4--1
u 8

GO

• • •

o--1
H
esu
o
»-J

-4-vo0
1:an
m

E
o98
go . ,

UP

4.>

.g
E:
§LB
Q

v

1-1-1

O

O
U

Q
6
c.)

L-
' Uc:
===Q

OI-I-1
-[-<
8.4
9:14
£ 2
o

Z u

pp
v"(

H
z
W
E
m
U
<1

C

'B
8*D

E
40:

z
o
8

-,§"r=\
a w

z

3 2 8
5 |

9.8
38
=aaw,

u

O ' U
as

.52
>
G.)

M

E39
I

o
ea
Q
u

I



3
8
E
ea

E
E.2
8
Q83M

Q)

m
- H
.C m

° ""0
(u

Q..E
,go
_.LD

98
H 4
0 9
+4 0
*_, » -
84)

. s

2,9

8
- *e
- u
$<<=aw m

C43<4'3

o

L-
U

'U

as

cl

.5
cm
G.)
m
+-»z ><

<

Q.)
cm
Or-1
D

92
U

F-<

\-1
O
Q

a

3
Q)-1-1
>

¥-1

8

u
Q
we
as

8
:Q

8
G.)

@ ` <4

C\1 G.)
` \
1-4
» -4

\

I8
Q)

o
so
O

.5
|

-8
8
41.0
28 LA

LT
4.)

o

4-1
w
o sz:

cm
~l-14-1

TO

a.8"0
.8 cm

m
G)
o

.D 2

as O
3 c~\

0 z N
.EP 0

9 in
MAC
8 8
Z W

o 8
" s® 0 0 9
> ~ » - € ® 0
O M oz

o
M O

Q-.Qs
3 81)323:

cm

-n
o
z

E

.E
co

Q.)go*

CO

J-J
><

o:s

4-a
cu

8

vi
9% 83
g o

: 5 3

5 8lg
o

me

Qs-<

o

d
o

'oz
u
cm

LJ u
>~.HZ
Q*-4_
< m

no
GN o.>
om

.E
m

>»
2fs

Q)8
3 8
'319
O :
o

3

8£288
E'§43§
3c.> _C<0

Q Q uJ ><

' U8 E
g o
lu d o
man..

4:
l"*
v-4

:pt

E
G.)

m
(D
U.)

c m

.*:
E_<n
mi'
898

c§
G.)

m

n

8 an - I
88 'u 8°  'o ' a  "

w P"G

3
5_DQ-

l \
C"~l

e
,_..s

45-<
8

5-<
: L

(
(

I
,-|
(
¢
¢

4
<

LE
8.JU

Q
Lu
E-4.9
Lu
4

8O"0
8

22 : -

9.)
888

N__.
aC
o*gun

I:

28
u s
>~§

o
x:

4)
8
Q
o
:I
Q

8
'8 Q
U cc:
9 I--
F-08

E n
~ca
3 %

Q2283
' U
Q)

'O
u

§
Q
Lu 8

co
.E
O
90
C!

O

co
.E
O
9"
CI
O

8
=
a
o

E
8
P-4

8
o

LJ

| 34-» > _ _
w
4,~=» _3

S o
on

3
O'

3
Q/

I
4-»
v>
0

. E
8O
-8~
8

E
as
0.)

P*

E
o

C )

8
E*
(D
'5
D

:
.o
a
Q..
I...
U
vo
0
Q

i n

$21

G)

d
O

28
Umm2

u"5°
ra

0
3

' U
0
\-I

.-G
4-1

la

GJ

8
o
3

8cu
<8

.4
cu

~Q.=°
; .*:
.9'=</1
> . o
6 3 "
44 3

o
E 'U
' 9  5

8  a

D
.Evo Q
5) d.)
8

3

= |

on

We
:=  9
o .D
\ -4

8
=
4)

U
=:  3  9 -
m

O
u

:cm
u
CD

_o 8
oz 'Q >=

8 3 -s

D
G
o

'U U

0.2
8
no

3o~.-4
4-¢

U214: Eu

w
3 Rh

m
O O

runs:
<<=l5 o

e~ GJ
DI)

cm
u

'cs
VJ

as
an
=

;6 .

3.9
a s  0 " '
o . E  - 8

v5̀  Q*
O  m Q
s: as
3  : s  o

.-E M "3
3
Oss

OD

Z.E
m

36-EE
5-4o  o

=0> 5
v

0
> 8- on
E 8 G-<

g59

'U

¢v >

80 ;
5 0 ,

uJCZS
E

<8 Q
QDI<88,.

B V;

°°so

as :

8 ~°° " " z ' O

8o-n=9 ,o

G:

_,SE
We. C* E
,goHan

<1.>>-E

8 9was
w

E T33
.-1:1cot:
1-G5
mm
. c m

3 §=
n>G)$
0581:

6 : 0

: w S
O E *

CG)
3

ea c
<0 43:
o ' u  L

Q $3

.6

g

cL4-*E
m cu
Ia 3

GJ

m

<̀3a>
3.-

C N
3~

- Q.as 39)

5"°"'_c'o
E a co

3
up (0

OQ O c

Q
3 3
346.-
M m o > a . 9

Z*oran
8as
u

8
87)
83
g
U

Rh

g
o
cy
o
4;
s
Q
z

c:O
*s
u

UL'
'c
c
z

E
0.)

8*
kw
6 :

1\00

3 o
U

N 1-1

'E
,_8
883i n
U E

8
cm

0H
ea
Q

9

he
aW u
.:
O

U

° <>a0
13.8

as'

3 :

ran
$3.8
8 5
32

~<r
GO

m
:»

I Hz~;
CD as
5< c  2

OD
N 9 9
ca.
0
cm

1:
q_)
GJ

2

w

m

bl)s:

892
T 5 9

m
m

1--1

e
*a
<

O
as
u
<

U
3
in
m

1-1

co1:
~L>

<=:

::
O
4-1
O

<.

CI
O
i-I
O
<

:Ar 0ow Qi' fol
<t

o f ON
up

N
v-l

H
Z
4
2
m
CJ
<
£-
F
<

3
39-
,EO
4 1
m 8"
a n d
am

E
ea

- 4

on
-T
r-4
5-4
U

8
o
o

Q

'U
as
CD

>
o
CO

9
In-1
e

:E
3 :
3  =  . o
8-8 E.,.¢ Q

48
5  8

EE 8
a eE as
0 Ia
g o

as

E u
pa
w
=
as

..=
U

E
a

U
m
A
U

I



Ia
.ea
I-.
am
Eu
ET
o
8
3
c
mu
m

ob
G

U

=
'Hz
0
G.)
E

8
m

"8
3 8

M u;
3 8
'Gift
4,20

8
bi>D4

m
CD

8
gen
m.E
3 5

é
v *

9)
.*=:
8D
3

'Q
0

'DD
DO

94

2

~§
GJ
>
O
8:0

C'\3 _ 8 _
3
'U
0
4-4
in
O
Q-

3
3 v-4

s: C?._ m
2 N

G)
o

9* u

4:
cm

E 34
'0 U

e°8
<11~v-Ion
5

w

8
a r: u
O 4-1 ~»-1c .cm

s2"°
4-< U

Q.. 83- o29€*a.">*€3
8

" ' S E O U L
T m Q

w

a.) 8 7
. . . o t.:

M 8§ 2283"
u url

°
Q<Q'UG'}M

O\
OO
41:
o4-1

'U
8
_.coo.>
Hz

m
in

o .
M in

Q)

'U
'U

of
OO

o4-4
'O
4-*q)
2U
ET

mms-
Q

0

38
Eu cy

8 3
O
cs

'ES
0 8
»'=u
°t-Q
, 4
u

c 5_8
3 8 1:
8 4.> <1)
4 9  *  E
== 8 Eo1-4 o

83
no
4)
Q

>\8

'U 'U
4.) o

9 D
Lu

31u
Q

' U

+4 gmno
.3 -
LL]

8><88 Q
m
F

' U
0

'z:

54-1
><

I-IJ
3

L..
o
=
a
o

-EmeB-4
LJ
>='U

2

98
5  - Q

I Q

U )

I

*3
3

U

8
E-
G)
8
O

§
H

8
o

(_)

8
£-
Q)
8
U

§
P'
o
8
L)

=
o
8
a..
L.u
M0
Q

' U
c
(U

o4-'

3
C c

" W s
C 4-4

(0

G) \_

.§ Q)
o b" Qe-

as m m
3 , _ U

.Q
m 4:

IQ u.
>

9.5a
E
m 8

u>¢>
8

-» -» __ u -
C wo8° "¢ I>

o..2_vWm cm
;= as
GE

3 o>
82-3>aE

E U)
ELu-o-I

m
.E

~8 oG.o OO
m M n
8
nu : asO`O'8£ £

_m
4-1

= ' o
'Ea
8894)° 'a
cm

We:
m y

m

<1>8
J o
(D s .
g o .

8 8
, _ . 9

O c~-
O  3 E w

.- m us us
>  u  C  9  C

O .c 8 .c
C

m 4

O o O f

QEQ,-9
\4- D_ | .

0 ` ° 3  a J
u c ' - n n

a>

Q.30_<nc

=» u 83 i

VJw m m m v m
':is'a>._
£ -»-' M (5

8 9 ooao

E*
(0
.9n.
Q.
2
Q.S

.9
GJ
U )
CO
3
D I
C

_m
GJ
m
o
Q :
E no
a  O

9-an

aE~m¢\."EM
c:

"QQ.Eoo
C u
W :m

GJ

. C  ' D  O

TO
. :

g

uJ.8
_| o0 > »
m u .

e3  v
(D

Gin81=~8
6.0180
q,oa>*a-S

U 83
.<£~§'5.U'

01'ol-J
o c u O

C
o
E .
mO
x

u.l
c
mC*-
* Q
wcn...
o
o

C

*° 8N
a >  ' :

. Q
D .  Q .
m  U )

. c  C

. Q  3
" c l  ' u

g 8

wco
Q)
s _

D̀
'D
m
w<0
a>O
Q
a
Lr
o
GJ
.C
-o-0

3
3o

z=
o
o n
pa

'4-»Eu
U

m
0)
on

n.. 8
' o  - E
1 :E v  u

_3
8n-.<€
¢>4'39

83
L9 6

on
vo
v
O
o
L-<

B-4
n..

E
U

80)oo
dl
¢=-.
2
u

SZ!
. o
JS
fn.

I aw
8

88m

mm
*UO
O
63
M
U

8as
Q

8
8
:§» -ts
Lu
O

cm

48"
88
2

on
of fa-H$1G.) 33
we

w
--.E
0
cm

o f

0.)
o

E

fr.
w  D D

sQ *  D
0 o
cm 2

N
aG)
VI

u
i n
Ia

Q
8u
4

8
m
m

>-4

s:
O
r.
O

<

0
:smcm1-4

s:
o8
<:

G.)
: s
cm
cm

r-4

=n: c>
[ \

o f
of

C\
of

i n
ax -q-

ON

N
-4

H
z
no
2
m
U
<:
3
<1

v-4

om

v-4
1-4

.-CO

E
G.)
<.>
G )

\-<
( D

I

3En..
_o

1
W e
m A
£ 4

-rel;

23
.2.°'a
8 3 9
'°8 I

" E
E u
W H
" Q
W ; -
W e
E u
8%
3
.=
u

' U
q_)
w

3
DO

E2O'
I

U
m
Q
CJ

I



mM
L-es
E

8=
o
8:
Q
3
m

E

8
Nr/8

D

=u: 4-1

o
31:

<<sgg-itS:
o

8
8

.38
86

-Q
go
o.__,

8.318
8 E o o

31323

3 3

m885

ET

w e

"o

J .-a
83
¢ ¢ ""8
'§8
of*
36
n o
S
18
9 2

E
Se' U

~:* ==~7,63MO

1-'

ET
w83~§E'8 g

283%kw .8
V*

Q ,9.E'6",9,
9 4 ;

z§ '8
8  I a

" S8_483

a
v

<u

U
o 4--» 3

84.1

in
4)

m
6.)

"0 O
83
8
fIo

a

I
m ' Uz 8 a

G.)

fs
GJ

E583
88-5.-=
1-<
8

C/U"*°"0 2 °4
W O v

£

.83 >~:'8
Q. s o

UPFEE

- .g~§8~85U) 5-2mtg,
9~41
wO 8_0 Q

a: 0 9 8
3,2--4 o8-5

9302
no 3vs »:o o M

:s

3» : .
O 'ti

c w Q
*-» "1'~m4.>
`*4.>.L'~@§~a

>

88
v48*

*"*" sq
vo
U
u
cu

'3.
u
$-

.cm Cl()

.cg ox'
O O o *

on: 3 9 8
° ;E° =>Eu§':.8 m

00 U
c v 'in ._

_ g 5-48 9 8
'U ¢s

.c-';.r.7 U.E1JE ;O Q!!!
8§ m*°*-2 3 0JO"0 O

a  8 © § ;
AS?-U no

8
<0 Q

OlAv-°* v--I

E38
Q B

1-4
o

cy"" 8 9 4
Q>°8 no.

<"=< © 5911

8"3
in

Q)E "
x

Lu

® ..§  Ia
c:~€8u'8

sz:
q.)
E
Q-

.2
q.)
>
0

D

'a
U

Q

8
ea

4-1
8

CJ
Q)
:I
Q

'UU'cm

3888
32'
m

"8
'O Q

£*;8 H
I-TJ

Q
E82233

cc
.E
o
or
c:
O

:-cu
=
3

o

E
8
I-<

8O
U

I 9
¢>"3:3
3528o cm

I
H E

3 3

i n

' U :

° ' e

8G)
P'
0
8
U

=
e
8
Qu
I-l
U
m
Q
Q

5.
w
a>
us
c
as
.C
o
G.)
C
G)
E

U)
E*
cm
3
'o
C

a:(5
p

D.
E
o

o

8
_cg
Ca>
E
9
a> 8a> ea
. C*~ 9G)
.5 %

o§  :*QU
an E
OD.

88>Q.

coQ. Lu-
mg-|'8

6.9
. c
o

G)
UI

8 0.. c

as O_-532
. 2=§» -
3 ' -o

E a.DEEG

8 9 0 8
3 ; Wm

§3 2 ' ~a>m:8= * a * 3 e

=8m au
U1. :ng

o
UIAg:

4959

2 an

3223 o

4%
3 . 8 8
8 ' 8
cm
a > 8 d
3 8 ' =oms
D . o m

I
8
.E

a>F>....c.488

WWW

?8 m
g

5 8 . 3
8 6 8
s " °
Um m '
0883
`U¢->o.:
0 . Q : ' u
O 'D:» tu

6a>.E

u 8 8
88°; §
9 8 1 53"-o..9"'
l0--'W
a w "
@° 9
E 8-5
8 4 9an ._3898
>=Emo...¢,5-us _I
D.:.':§U

C

N
.C
Q.
S
U)
es
m
a
C

'U
GJ
VJ
5
in
EL_
m4-1
m
C
4:
GJ
a

>-.
:-
e
w
ea4-\
in
U

in
c:
o'H
u:
u:
U

cm

GI]
=

LE
o

3

a.>

'3
319
.E

oVJ

. 9 3

I-
_goat

.18`
'Es
ca.

4-1
O
4:
o
.:s:
P-£1
U
Q

~8
es--1:
I:.2"

o

b.0
cs
us'0q_)
2

on
~»§cm.03WE 0)

!
8 9

>ba
ml 8°4-v '; m

U

2 2 u-̀-v' 28,3
n888
e°~¢><>

(\l
4-1
o

O

o
inm

g
=»'::

o

» -<

s:
o

4-»
O

<c

f:oan
o

<c

1 :
o

4-4
o

<

:Ar
CD
Q
-»-4

< r

w-1

i nQv*
\D
v-I

N
1-1

H
Z
Ku
2

3
4
H
H
<4

Q

(`\l
15

111
1-1

3
.38
al_.648°
9 4

Q E

2 :
8 8
8%

9

5
8 8
MP4
" e a
==='é'
E u

E

1-4

8
EQ.)Oo
Q

' 6
GJ

.89

<3
QS

ason
:a8
.=U
EaC'

I
u
no
.4
O



vo
. z
1...
Ce
E

8
=
_o
Q

.E
e
I a
G)

M

S

I:4:
w
u

CO
1:

8
E
3
Q,
e

cl:

s:[-* o
g
#3 8mo.3
428
-v-r Q
**-u
88

3-1
O

9

8
85:
88
a,~¢~48.2
EM-'

8
U s :
|,_, -v-4

2 8v

QS <

2 3
b eg
83°
8
E

3>~
cy

o
1-1

P*
<
Una
9-40)

"3

E L
. E

8.92
<4:
8_o

03_9
r:

43"o"-"O
s:8N 48
= _8

*a
2 8

M

T'>c.>N
3?

=° *e:v 3
9-1

as-Dv*_====8
~.- Q

8~~:>°
» -<3mE

o

E
O

:  8 °o . - '
O 9
<0 E
*E w
~8 8
'E 8

8* o9-:sO"0
< 4

I

=̀

o.>

tn
m
Uino

9-as
m

_:_ M
N

_ Q -v-1

o »-I
m

.M8 .2
Q S

Ia Q
D
w

G)
>
G.)

cm
cm

Q S

cm

"n
o u
8 _E

u :

EoQ--_
$4

.E

.3~c<s
i n go N
4-» G<) ~.- D

c> < 8§
g : . ' Q ) 0 nC.§4Q~"'* wo p
, E n
8 E
OQ4->*" Q)
V a~_§

.gm £-
")*0 oJ`°8
in is'nn5 2 1 , 8 as
a m - -u on

" 9 q.)\D 4.)
= " " Q v--4

3c/J» - a.':P~

3
8
Q
Q
Q

8
E-* E

'3'U Q
8 0 QQ
*-' 1-<
Lm 8238

3
3
D

Eoz
Eu
H

8
o
U

E
g u n
3398
c l m

: :e
8
.E-':-

u
anG)
Q

go*
oGJ

Q)o
cm

F@8
'cuQ_g

3O

o

°33§8cm
'u _

§ Q) 4.

'U L_
C 4-*cn

(/>u_
'Um

8.920
(n cm

v 3 8 8
4-1 4 -

°.1ax
8583
U
o cu

:

-8w=,
c

O f _._
. o f c
Ru.: ea
£ . E  9 M u

m: "e
Q) 00

cm G.

on
m

10

Q)
C c :

Q.
G.)

U)

am

o
in

m
G)

Q.
QB

O

o: 8
W m
36 m

gQ 82
a>'5_m
Dim*
cO*<uLuQ_w_l20:OU

m
a>»5w
,Et
Q)
D O

(0

E'Um
284,
>~ 8E43
F e m :
s°=~
88"
m m

m
£8 8

a g n -

§. §§

o

Q)
U)

O

C

E t
-o-4

Q)
1:o
oC  o 4-1 oQ - .Fe

(D
o9  w 8

(0
Q)

3 > n.. 8 E *JS
I U > , E 4-1

.: .c E a>8® ~C

'ESc

9
C

m
wtW :

E U . :- o
mU 8 2 > ;

t- ._ Q E
m > *2 ; Q Q £ O

& 9 n & Q 2
U
C
m C

" 9  w 8 ow.Q
n E E #

QEGD
Q) V! ;L) 2 C u-~ ° ° m

: * G a E =
88» 88U33M @ W w e
go* .2
W e Q O E

Eu <n
m mm 3 U

G 9
GJ 4-4

: g as >

B F
o Q < - g m(_) ._
$ 5 & m " S -

.§\ ._o L) 'o ea
m m

J ® o 8

m o - oo E : E m g m
m o 0 2_ Ag;= 'm ._u>o

0 © m e m o
: Z Q - g 9 ' _ ' o O _ _

* C

a>
. c4-1

a>

o
a
8
a
4
.c
<

C

:by q)

2 2Q u
ca 9
o s_o a>
3 8
C E
3  c
8 _.Q
° .<9
up us
_ I

O

.§
G)

:J
C O
5 'U

E

: *_ Q)
GJ 5 E
8 8 oea
a

o
.Q
D m

83 3 8

S U ;
:cue
ma:

gr
u_*_*-

E 34
<>Eé

¢5£
cor-é
s 981-O4

3%
4)

i s
es
u

3
Eu

'O-9

w

2
oQS
I QS

o
cu

cl
O
Q*
U

o
9-"c
Q s :
U)

.=Uu
H

(J

r:
O

.Q TO
ZN v-4

Q.. 9:
4- 1

c
z

P'
<1:
U
m

we
8388

.98
'Ex":I

U 8 < o
61

Q

2.
cu

8 . 2e s  M u
: -

O

w
.c:
cs
o
q_)

2
O

an
w e
0 8
2

N
OI)

8
*a ea
O 8

E"
'STEO f

2

=
ca o= 5
3 u

<

4:
os
u

<

4:
o
*s
<

CI
o'8
<

=u:
l̀ *
v-4

of
Q
v-1

<:=
»-4
v-1

61
v-(
[-
Z
us
2
E
U
4
F
P'
<

v-4
13
Q
N

E
GJ
O
(D

'U
GJ
UP

-1-4
>
G.)

8
39-
.2n
8 8 °
a n d
.53 4
¢,5 _
ab»
.§»=8
8 4 Q
4,84

EEEmM
gm
" e a
i s

u

QD

s.=
o

3
g
o

I
U
m
u
.-1

n



m
8
1...
he
E
GJ

E
=
o
' 5
.E
o
w
ea
no

9
9
8

8
so

8
5

E
U

o
m
Q8

be

m

2

o

6 8
84

U
C14-4
g o

£88
e agm
8 3

Q S
69 50

3°.E511
g oE.__

mm0o

Q

Eu

(IJ
4'/3
: I

9-1

2
9,08
.Et
"Ur:
m o
861
98
8.3
E
E T
89

o

d

g s

ea
.E

E G
~ m

8 IJ
.2 r
5>,00G00

v 8'3v,,
209-4 9:
4984"90'
><a8=
o M M

.ms

8

'n

8
o

94
N o

8Q.

e a
*CeLap
_gt
,_.<.=
9.5
T M
° 1>L>3»~500
8%
»-18

==='5
_8 9

8;'U
s:

I I

O

go
H an

U)
m

2
0)

: QS
-o
o
c
tr:
u
Q

4)»

cm :A8 m
U
m

m

0s-

.o

98
2%
d o
Egg

m

38">.::

£~~0"9,_
,__.-o<u

8"'3
E
'a
Q B

6482Q20
: 94

4)
4-r
M
Q
ea

Q

be
EO
911E'
O

Cl
3 838 8F

OF
E
O
of
é
O

=
=
3
O E

Ews
<1>

F

8
o

O

E
U.)

1-4

8
O

L )

E
<8
U

P*

8
U O'

_.'3
81:33.1:
8>-=m<>

8
8
g
U

8
I-<
0
8
U

=o
8
a.
|-o
i no
Q

in
o
jg
w
m
.Q
on

TOm
Q .

.§
Qui
UJE-loQs:

£1=;
.Qt
g o
man
'0£

15

8 c
8.9
5180cm
28|-<n:
(go:
<05
'go

w

3

m

8
> Ia

g

'Le._ cm

8§rasa

8

4:

. :
on

8 gm

'f a
w eDo:

'cc
g o
9-t5

= a
2 2

m
co
in
m0| .

` a

E* anala:
QB'5 o4_g

Q .
(5

$30

° s
O

£.6
9-§_go
co?

o 80.
683
MEN*

Ia 0

cu in

8804

8_
§8 E

.,='=i'=3*£1-8.n'°c=8

g088'§
3:58
8*Oa 3mm

2 ® E E § %
mE$o§m
£ 8E 8x3

in
w
O
3--
C
O
D.a

93

g)

U .
C cm

m 8
=,_ (0
o GJ
E '

_E GJ
8

_c ~:
m E-3
Q _C

E*cDD
38
U

I-
<:
CD
cm

0
on
<8

9:s
._l

8
*as

8
D-4

30
z

LE
8

>-m.,.. 98 o
_-w D
U

8 U]

Q. o
'U o
3 87
tn

E
¢ u

38 4
8

Q 19° ws:-o

m

as

UD

.E
4-» 4-1
8 O

2 O
g

3 8
2

.J:=
o

be
if; c:

*s 8
2

4 : CD
. ;

* s o
G :

'° 3"
<-'aa

88

m
an

m-1

"--.. 8
ea  a
5  -5

ca
<

s:
o~8

<

ID
:r
w
U)1-1

o
a
O

<c

a.>

3
(0

l»-4

ID
:s
m
cm

» -4

=n:
v s
1-1
r-4

*~D
1-4
r--1

o f
l\~°4
1-1

*» D
N
v-4

(q
M
1-1

N
1-1

H
z
4
E
m
U
<
:
<

8,
E n . .
_c
3?
Q

i n 8"and
'93
* s
38 g
.QE ea
34~=

3
H E
59E..
v oggi-
g o
as

E
o
50
=
he

. u
o

3
U
U
no
.4
U

1 4

('\l
v-4

s-.
G)

2 .Q
E
o

8
4 5 3
as 8_m

>o
M

I

I -o
U

I



3:-m
E
8
o» u
=
o
m
as

M

s:

8
'S

ao
oa%4

°-'o

~9§8
e a

N
Q
x

.Q
u

o
85
"P°.a

9
3 4
'Up
.3
M u

QM UE
Q4.- 5 3 W

$8 gr
4-1 1-1
m 0888 w
v '5_O ».3

*-'4423 8088n 52 Meg
~8
N o
a" |:._

3,8
8 3 3

b04-1EE:
8u*ewe

s vo

0 Q

o-u
.E

080830 :="8° 4£¢ZO¢<x

w

o

no
in
o
on

.E
"5' E I-TJ

LI-I

1-1

888
§

2:
E

D

88
: 18
1-4 l-c

u :

m O
vo 8°
a "82
m ¢::
"6 .2

3 g o
.Q 8
3, 38 o0.3

o

88859
5 oz: +9

E
in •

.E
m

Ia

c: .9
.,.. fa.

Si

O

as

3

3
8

..¢:u Ea
m
m

.E
m
5

. s-. 04 9

8 8°.» 8=`
8.9. , A g
+-mo <9 u

w -~

45 #388
D8§v88

08838
o 850.§0

o f-4 * 'U
: V oi n Ia
r: "' --
N HLm » --D-0 u
*"0"o 8 584

' ~_»».D0 0"5

o/=2 a4

U

v -E c
3 8 5 m

a:.9~.- 4;o o
+- bl)mes
mu
8rd
8 no 4:
-id c:m  3 8 6 3
3 2  o 3 . 8

QP-

8
en
Q
ea
:1
r :

CD
.Eo
9"oz
o

m
E"

{-f E
8-vo:amg
I-U

8
'UQ

m

as
I :
3

O

8
F
GJ
8
O

l 3:4a><uE3*o
Q Te

l 8m "5 5
U.) 5 ,g
3 >-> Q

Q C/J

0
r3

U

9
8

4-94l-I Q4443 E
8

=
o

4 -
a s
a..
I -uvoIa
Q

w8°'8
82-

Q8
.E 8

3-o O.

C . :¢U*E
a:o*88

8'
M n

wQc:
cU98
o

83
__,c
o
wESt
834-14)U'l

'°i8d
6" "'
M m *838>§
D.EOEo

v5̀

Ia o

8E: O
go

WE
33

m9283-_,gp
985

o
8845of'*:
E 32c.:

N . c
o

4-1 Ia
= ` U  -
on E

m

Ia>
m
'u

ea 8
5 .8

cm
cm
o

ea Ia
* z - c

° ¢: 2
E c o ,

> * c§~°Q E .
0 8

O _ c m c

N l ' l I _
8 : 0 4 9 9

: ' U m m

258°
3 a>a>4,
a > o E - -M3a=E

:= Ia_Ag :Mn
3  :

9 Ia
Q D

'U8 ;  8
gr ` U
Q C

s  "Qin
G q) C
65.9 2
Q 3 8
1-8 '6

GJ
c4-1
C

GJ

' U

8

Be
®<§
Q 92
ETa n
mt/ J

3 8
GVE

*8
QI-

z=
o
:Ia
3
Ne:
U

m

E
3

ETO O

8 8uonu-
g a-.

§".r:J'3
Eu."' so:
,=:><H
U S U

~8Z

g m

.8 4)
o

on=» 'i'
1 -

8
an s:

' D o
, §' ' :
N v~

.=><
UI-TJ

4944
N
Q

ea

3
- n - g

' F ls..
O

o
( q
4-*

0

on
c

0  0

O 3

ODQ -5
08oz

noo g
<18
OF

FT43
QB

o an
m

O 2

o3,8
m Q
- <1

<12
:sm
m

1-4

I :o
'a'
o

<

s:o
44
o

<

s :
o
4-»
Q

<

nr l̀ ~
m
1-1

O\
m
1-1

<1-
1-4

1-1
<r
1-1

N
1-1

Pl
Z
La
E
mU
<1
24

1-4
O
Q
N
'_-*n

1-1
l>-4
D

. O

E0)
8
Q

EEn..
.2=i"s88

.s~=B E
S- aa

*2
3 8

88
82
E a
o n l -
2 v
W e
E u

' U
Q.)

>

et

in--1
GJ

pa
on

a
.=
u
4-»

8
3
O*I
U
t=:
A
u

I



in
MLu
N
E
ea
8
=
e
8

o
m
ea
no

cg
32

inm

4.3
m
ca
0)

U 75
a -

8 M

9-f=8
6"#==
3

o.::»
o

w

an
cuo

cu
ms cu

8'UO
2

Q)

O
13 >"° ` L)

> as .n as.Q 26) Q
.... _Q

0

8
o E

E

tn .Q
9

><

G)

<

.9

9
Q 4)

o ca
U P

0
,g

>\
cm ,Q

Lu mm
in r: m

:cs as
w e

o .oz 418 Q-.

2 8 u no
c:2 22

*U >~ .28 C) o

m
as
c.5 an

.cm Q)
I--'i ,E

v
3"  n
.8 DQ
an 5_s-4
D Lr.

'<= a
we
m  O

0
Se 8. ,<:
U an
t.1~ L*

50
E' on

cu in 9-4

b

U

3
Cr 9 Q UP an

O au
U)

ca C
La cm la

8..9 re
C m LI go

...a O
4-1 .8 M 4.)

u

o EE o
493 4

8 &5 U.)
36439 9_4

E/é~8 Q .:"C'=n'o ,...
u .o'm %3*m
°-*-T-""2*6 O <n,.>4

§ ~ 8 > o 83 D'6""¢>"*I*"` 3
.0 * £ . E  3 3 8 4 .4-» ~»-<__ goQ >»

0 .4 '23 »l**z
>

_ GJs. r-4 Q

• 9••

UP

3
9 8
<->Cl
8

<

'a an
c

o o
0

gET
as E

8

- a m

3 no .r: o

9
8 u 1 4

"5'°  pa
' U
° 8  8 - 3 2

E
58"
8898
25340
' u . D

<33a==
F-TJ

O'§ n.O
4)

i s
8

Q
4)
: I
Q

8E-'

'C l
u

' o

;§
8

-oD
"a£
><

Lu

3
c:
g

O

E:vso
H
8
O
O

>~»
'vs

l
3
a

CY

c
8
:-
inuin
v

n

o4-4
cm G)¢5'D

G)
o

E

Eu 2
.E coIB D 8 U)
T O

'ea o
o5 D.

'o
GD c

Ia N *
.c4-1

G) g '
m

> W
|- (5

c
389° WJ "

. g o c E
E u . c
9 . 4-» . _

so gLIb
8 - -

O Q.<
o D. " m

m .E 8 :
XC*-

2 ° = 8 ~ an..- ___mm5m ._
"cu c o g

: 8
C U W E

0) S F
Q U

82eu- a E
'GS m -ea

w e 5 8 + - 8 5
mZ',3 8 ~ Z ' 0 . E § | -

ea gm
"'D._; M0-<-)*"¢ /;

8'-3 'natL&a 8 ° ~ u . . - : E zQ§ ¢ t8ss° 'n:oom

oc
3jg3(DCo
8
c

33
23°-o

0
inE

§ a>
Lu£
ws
£ 8

E'
o
on
8
he
U

vo
u

g

* '  8G o
Eu'S 8"":

CD... 8
in ¢:

4 4

9 4-1
cu v-1

: ><
L) f-Ll

8 8
i

£3 Era

Q
*a
Q

u
4-4

3'Eh - o

1 4
:-
o

o
i f:

*a
O

be
._so44
G)
4)

2
m

D

or
.E
s
0

O F

o
3 =

-4-»3 u
<1

0
: s
m
LA

>-4

4)
5
VJ
Jr

1-1

:It N
<I'vs

Q s

3

N
v-1

£-
Z
4
2
=:
U
4
H
H
4

m
=:
o--1

Z
9
G-4

m

6
_ Q

E
80.)

v-4
O

(\I

-nu
w

D
i n

's° ° so
o

o

@ A
E v-4

8
1-4

8': l
°° *8
ea <
-?
Q

QS
1-1

n

E

on

snr-J
.E

8

Q
w
4.a

v s
m

r-4

E
m y
w H

Eu

' c

ea

'5
E u
0
5.0
=
Eu

. =
U

E
3
o
u
m
» .1
u

I

I



w
M
I-es
E
Q)

M
:o
4:
3o
3
M

cl
O

3

a
6)

on

MCU

9-1
14-

'D u

Gs
8*L)

. e
g o
~3

.2¢>1>.¢ .
¢ 08&
§>~8
'U 3'UDa=~O
*wszs

~a
~~\ m
v-4 9 4)
-~oE-<

1:2
o
8

.oz
m

,E

4:8

O
,Q

4.)
A
88
-*8:
E88E t
0 2

8
w >

8
as

Q
QS
:s
Q

Q
m
F8 3

'U Q

><
LIII

3
'D Cl
8
m

3

E 8
as9 P

m

'3
' U

5 8
9 F
L-TJ

E
8 8uQ £-
m

"8
'U D
8 an
9 I-
LISI

3
=
32
o

N
x

.-CI
o

U ]

>~ .Q
8 2
* 1 o

i n

l
3U

l
w
0)
3
U

sz:
8

8:8

8
g

I
8 -u
pa >.-8

3 -E '28
O/ cm

E
cu
LU

E-'
ET
O
U

Ur33O'

s:4_8
=,_,Q.

E
FT

E
8 -

4Son
o

U

8

9
E
o
o

=
o
8
n.-»-4L..
o
m
ea
Q

.
D.
E

.8
' G

2

4-»
m
G)

of:

_cu
3o

Gs
Eu .

352°=go*
'D E-D

(U

E

can ancu.9 3
.f2l° .-¢um--
: >43:8
EwO*

i n
o
O E

E
9.98

GJ

8kg Ia ._
U  Ia  O  :

: Lu
LlJ 3_-1
_|  WO
O

J2"

UP

C
cs:
"cl 6*

_gm

81:
8

cum

s ° ° '.€E
° >-cV

cL)° 3_cu
E T

. c + - " "
3 ' r J X

ea

81:
u
o
GJ
m

. _

:

EU

w

3

1:
88mo
83D.
SOC
Se E

8T m;D.'U
0-cg o:v>¢ 03D:01
QU;
_.§~'o-u°3--
m ma.._° 9
(/).;- G

m

N

GJ
. c

. C

m 8' .
UJQv>
O53
3 o'-'mo>E

-2048

8 8 4
3 < 8
295'8
lrL>._
ut ' " ' 8 '
=°_<z-8
"' .Ca

4-v

Q

o
4-1

a c*--
' c

m
8
'C
G)
_:

m
cm
O

GJ

m

c
o

C

m
.E4-1

re:

QU)
2 3

2 c@._
g M

o
. Q4-»
as

'E r

Mo)GJé
C a g t
EGQW

G.) _
-Cc
\_Q @

8 6
c ' o . _

( 5436
gm;

a ' . * - C6t38
O 45m

GJQ 8 9 3
4-C<U"-
-mu>"°2° » =8
2`°£1=
GJ 'g O

8
wa u a i w

:=
o
b e
Q

cu

o

s:

4 - »

4:

QS
O

8 O8 ._
cu

E 8
U ]
m

O

O

\-4

cm

Weo»=2.=
cu

898
E s

QS
Q U

8
'Do
*> .<2
33
'Et
mud
Q U

UP
m
O

0
z

Q11
U
oz
8

2 " :
8
.E

.8+-EuN
4-
E
63

8
o
C) O

\ _vo
vi

.m
8a:

s:4838"£ 83
844

94 I-Ll

Ia
p a

u m
4-1
m

o

1:1
9 3 1

In

< 9
m

G.)

w
.E

we
O

O :

Q
<"q

w
.E
4-»

3 8
O z

CD

bl)
8.9
+53
O E

3 1 8

88 as

___on
--E*Gnu

OF
U

v-4 8"
*5 U

o 2

3
34 :
- < :

U
:=in
in

r-1

Q):Smenr-4

as
: s
cm
m

Q)
:smm1-4

'U:smV)t-1

o3CACDr-4

Ur
m
<rv-4

4:
<r1-4

of
<r1-1

ON
<rv-1

Q
i n
-

v-4
VSv-4

N
v-1
I -
z
no
E
E
U
<
£-
H
<

o
<3
('\l
- l
1-4

=
_o

on a
i n

'UD

89
'DNd

43
on
:1
cu
.=
U

8aO'

3
=.28
3mE"
a d
.EE
M
888
= 8
3 8

83
E; no
E T
w l -

= 2
W e
E u

u
4
-1
u

I

I



cm
M
|-
au
E

8
=
o
TJ
E
o
33
m

1

\ 8
go
as a.>

8
o

"8

>~.

8
.5

U 2Ag .
vb v-4 3
3 8 8
asIa 2
2 Eu ,o
o <u
o..G'*3
>x'U

C d
5-1

m
Iv-4

8-
:t

= 3
m a
4» o n
4.9_Ea-v-1

-<1-*Q

m
m

o n
Q

-v-1

P*
on
C

'W g
' U ~I- 1

8 m
8"8 'U

s:0 u.J
.-D
O

E*

4-*

E
2
u

G
o
E
.=
.2
9

E
'U
<
as
61)
cy

8"
m

._1

o

as'U
I-.O
*o
m

8
.IaD 94 5

O

4-1
' U
0)

~4-»
o

.-:

O

iv

(_)
:>

o.>

AS

:>
Q. E

v-1 8
Z v-4 F-1

" - S-4
o
-2
i s . :

o
3

>
(_)O

G) .--_

oz >'¢o
><cs 0.4:
u 8 * :3

W m

Oo*
O

M
U

5-1

O

» v-1

p*

b.0
as

x:

s:
o

<3
1:
in

" QE,Ugh
<c._
° "s:

o
803

ass:cu4-4

*83o
4-*
:s
,Q
m"

r-4
v-4

Q
o

E
<1)

.E
G
O
m
m
5
o
m

Q

u4-»
a

Q
Q
:1
Q

8F
3

2 ° Q
Q cm8>< E-
tn

8
'U D

4-1 t -><
HJ 33

'U

8 Q
5 an
>< E-

Lu

D
m
E-'

8
E-*

I:
3

98
><
I-T-1 E

'S
:|
a
O

>» Q
8 _8*

o
cm

l
8
3
o

E'
8
P'
u
8
LJ

98ah
m

.L
ca
o
3
O'

Ecua.)
P'
U.)
s
U

Eas4.)
P*
8
O
U

E
==»GJ
E*

8
o
U

i
3
3
O

=
o

p a

.E-*
|-
Q
vo
pa
Q

...as--m

:_
GJ

~§8a

C

E

cu 'D
C c
GJ

3 ._O 15
24: ~o.n<u.<3Z

<u 38 '*
'u.-9n° ° o"5.c

2§ 35;
0)

<1>8

3 (54)

m30-
C8888
2 9-a>®>'-'>
E E M Q D

as
4-1 s . 85.

Q.-
5 -3 .-. c: o
a> as.c E 'tusEu E g E 4:

6
m

_ O an

o3-G 4-n

' 3
UND

§

<0 an

cs m

3 g_ = §tn _
£ 2 man
Q(-)";<nCD

m o - w o
5 " " U p.)

§ 8S"E
2.Dm
Mach
a>="°arc
m
3
o 9)
9 5 2 5

GJ

uJ<1>m
3 2
mmaacfu

G.)IU 3
m

U
|- G.)6 cm

& 8
o *o
.Q C

q) > (W
.Q

(0
. :

vs;
E O M )

338cm ._
u>0§
. Q O E
8'uE2
_,Som

'848"inc333 3
Z' o m

m Ruo C
O  o  E  o

8
Was:

6
cu
C

O
C')

C

4>E"'.Q

8 ° "cJoo
<0

m

g t

2
" o

c
m

u: O.
G.) - ' U

M 3:§9€
oa 8 , 3 _ Q * 0 * "

O § Q . ' 5 3

GJD

a> .
c
o

m (D4-1 L fn
U) (0 Q, q) q)

cm
£ 9 c

(0
> 5 d. cm on

8<:m m
C  O  I  9

iv
.C

_in GJ (5 'ID@-.-
' E B  :  3  o
. c  ( 5  -  Q ;

COa  8  o  s

. é
J
_um

'U
C
m

83
Q)
3
Q

>

K

O
up
_.J
s>=.,,
0  E
C a>
3 cm

D fn

C
m

4̀3
m m

5
8 . .q)\.U32 2 ° GJ

8
o

m c @o
m  8 E m 8

E vs c" 0 > l

- C U
" C r
M m ° "  8  8  to
O m m m

WmI

E
C m 8

:

= u
3

8 . 9 2

M Q M E Q

<1>O.<.=:<Li

'Erv ._o g u m

a> . .
w% 8

8628
£ 9 - W

O m & m

3
C
C
o
C
o
m
o
Q
3
4-4
in
>
m|.
w

Cm
O

Eo
on
8he
U

on

;=:
as5-1

[-*

vo
O

.E
v s0.)
.§
I-<

U

s:
-8 4

= M o

O<c z 2

9
8

2
D-<
LJ

E42

m
w
0.)
O
o
5-1
Q*

DO
O

=
o

'n
cu
N
H:
| 8
1:
DO

-cs

L..
O

~:8:1
Q

1--4
M
Ia
o
O

8"
4:
0
GJ

2

v-4 8"
f*') ' 5

* Ru
o 0
O 2

O

bl]
M .g
4-» as

4.2
O  2

bl)
-*so

2 9
2

o
- ' s o
>=;
28

CD.-*cs:>""
Ag
22

>o
z

E
=
in
an

1-4

=o
8u
<4

v
3
U]
vi

F-1

U
3
in
w

1-4

G)

a
m

»-4

CI
. 24->
o

<1

go
o
4-4
o

<n

U

3
i n

>-4

4)
m
m
r-4

=n:
N
i n
v-4

cf:
vo
1-1

~o
in
v*4

of
vo
1-4

(̀ \l
\D
y'*

m
\ O
w-1

r-
40
1-1

N
v-1

H
Z
W
E
m
Ls
<
H
F
<1

l-I

N

H
1-1

4)
=

I

.--l`
1... 1-4

S-4

8
Eoo0
Q

'U
3

3
QS

E

6
QQ-4
, g o
8 1
w E "
a n d
. E E.z
8 8

= . S

. 5 2
EMu

*d r

E
go

H

§
E u
u
QB

3.=
U

Ia
s..

3
3
Q'
U
W
.4
U



3
I-
as

8
QS

_o
4-w

3
e
m
Q

an

m o
U

»--J

Q

45
1_1

-4~

o3 9o -c
o

O

E-'

8
LU Ra
(_) 'D
I., 80 tn

73

m

G.)
GJE » -Q

' JS

L-

8

ET
s

-3 E
G.)

q.) oo 8 .-
E 8 8

Q)
cs Q

a

G
O

.D
O

d
o

QS
w

6

'U
a.)

-Q
s: |-O o
m
i n

0 'U
(A

v
s:

v:ur14>u u c p

o39
303
-88C44-._.</v8

.~\ C-0

*Q s-.
au:
.g
*E-4
® ./

c mEa"
m

Q 88
Q C

*to
$3303

D-Um
so 'Q o

(I):8©°u
O

+4
tn

.9
UP

Ein

I1-Ibn.-04988
86 x®§
< 4 2 . ;

-~Q;§'5_L:_l. -¢ ¢ ) o ,__l

§ 3E*O
T _ , _ § G 3 . i

U f a
8

no 4913

E 88

90 .
G
O

Q) cm
Ch

V] 3

8 so
u 0

G
G.)

<4 8

_Q ~4-> 2
Q)Q '5 go

E =

:=QS E
v; 8

Q s:

O
O  41

GJ
8

. 8
2 4-1
Ev us
s:

'DQ 'U
S-4

8 :5
-7E>,

1 4

o~
8 . 0

s:
8 cu

3 .m
O.93 §

' U

8
50
8
U U Q

8.2 Ia
23 5

Q Ia
:  0  a

G.)
8
oz
O
m

m
8
U.)

'U

48
>
8
Q*
8
4-v
o f
0

3
0

(`Y') L

- - L

3
an
Q
o
: :
Q

E

E 83>< i -
;_q

3
E 8
9
Lu

`3
'U Q
L: no

E-Il

E
7 8
>< £~

ILTJ 233
8':
a
o

>,L'
8.3
*-: O

u:

N

3h-40
o u:

8
*1-93
3 » - : 0
Of no

l
we
883
4-1

o
i n

8
238E t

3
3
O'

o
u :
Q.

» ~1-.
o
m
4)

Q

w

Q)

o

80- 5

o

._£~|- *:"'a>
c .E

m
m

M C 'u as
m:  m

c~-6.
o  .I/)=®

A g

8

cu...

808
ECLMEsq)
8'£-~=

C3 8
._GJcn'q'j
1==u° LJaa. 3 € L u 5u  8 4

L- on o

E

. _ 3
U) 3 E

8w=

C Ia

452 (U
a>c>~
w c m o ® @

a>Ca>=5o~6-g 0
. D

cmGJ IaQcEQE c`:75
GJ

oa©=@
www

a 3 * 8 4
N _ m u (YS

®m ...
.Q Eg m

.Q U)
Q  O  3

o  3  t

m
o cu ° m

8 * 8 m
0>N ' U U  -

CbW gW(5

?8-CD-c Qua(D m0 0 8 8 c 4 8

" '¢ 'o>'S '-* 'UUQU 3 03E_§
31:4-Im

o° 8.§ IUmM"_@E_§ _>

889¢ -£ 3"8
- <v.... asG)'DO

= 0 * - 41534:§ wnm.cQwnE

a~
,o

cmE
C3 8

a> 8
'ZwEmo'BGJ
.?'a'2
m

D

mBam
cm""E

a>g m
E C O
Q M S
o-cwl_L)
c l *

. .
s o ;3§ o.

u:

to w.:
a>0_ o
8< c,-0_ G)5 .

°.oa>_-c
®Q 28

GJ Ia
as>D.

GJ

:
m

.<n 3'§
o § 5 0 ¢ E m

"i:w_1-IJ
cn 3*-194

•

-0-10.
8 m 84>-EMU O E c

C® 8 Dm

o a
E 2mm

.&:@§ 836.
'o o. M
8 m3°"¢m

' J : ° " ¢E
Was
a _:Mom

GJ

o
5.*-I O O

849
Cm mo

av

°5Z'.c
LJ je>

9

< l-D

E 3 -

a m ..9 o':
.EU mol)v>a> Q-:mg

3
* A g L : Ia

t a u ...:an Q ) :  Q
£82 ...go
_Ulan WED

3=-n: 0.9_

p,a..
Q
on
q)4-4
cu
<.>

8 u3 on
5 s:58 cyas .ct
Q: O

L_.

8

g
N

u U

GJ u

8 9
83
:s
CD

9O

'" Q
-*8 ,Eo
82 Q

4-»
m1-1

E*Q33
s

8 1 3 8
DO

I:

'3
8 %
Ur:
8 3
. Q
88
._1 o-.
U

on
<1

cg9 Q)

8
E LJ

et
Q

4 )

El
8 .EM u

i n

O

on

8
8

1-4
>o
z

OD.cG
u
o

2

CO- .:
88

(D

2 2
>

on

O .8
z 2

>
OI]--*Q

<80
22

of
N

8z

beG'n
8
2

=mmM

=Q
Q

<

41)
:s
w
U)

1»-I

0.)
:sU)in»-4

<LJ
:x
CD
m

1--4

U
ZN
i n
UD

1-1

:Ur
of
ws
v-4

cm
we1-1 r-v-4

1-4
\v-4

N
v-4
PPz
no
2
m
u
4
H
H
<1

1-4

<̀ \l
Q

.54

A
F-II
1-4

8
E
CD
LJ
0)
Q

'OQ)
m

>o
nd

ea
on
n
W

. =
U

'SZ
3
o *

3
4-4

.§2?
88"
on»A

3
'58
32
.99
34

82E t

§8
o

U
no
.1
U

I

J



vo
M
a..
he

E
u
no

_Q

Q
m
ea

as

U)

QS
u

U
U
8
bl)

be
8
g
as
OI]M
5
DD
8
4

LT
*-|

i n
t n
o
O
o
5-1

Q*
s
O
*8
N
.:.
w:
.o
.ts

"V
q.)

. E
8 '
G.)

$3

g
M o

Q) E
'G Q
cy

2 CO

c

r--4 go Q

> Eg-9'E 2
8 = m
8 94 9"0
8 8a°=§§°3

o 83 .-»:=§9~~
sue

U
1-1

In .E
It 'Uis '6' M

9 1 3 ' -
oQo

8<_8a" 4-»
Q -~¢=9'° 8
_ ~s2» ~»'"' Q . D -Ru8 Q E E §

as ....
$58-s: .9P83.8°=

'" *°~*6 8=835
| o c

.99 0
-° .,..o=... ='.='8§g2= 33=>.§
oo_q,,,=§»3E

-2--£E"L.>» -12

933 4

g 8
.8--, .
835 8852

s.;8§'8*=w
o

z AM 88oz
o

§̀éo :
'5

,kg:> o
u18 883

<.> " ' 0 8 8o 8 8 » - v

.'8 n.
8"328e¥ %
o u ' ° , § o.-.

29822808§E8.§€E =_
98" 8 5

: § 3 < E 6 6 - 5 5 8 8v 8 .Una

84;§§-8,8 .so
> A g 8 " -Vu
M 9 4 M o 3 F 3

of

:;t
3
'UU
E.0
DO

.2
as
Q
U)

Q

Cl
13

Q
3

Q
3

'U0)
'U
8
9
m

'3
' O

g 5 8
Q I-
t-u

1-1

CI
4:l

P"'a i
'5
s:
3
o

E
Gd
<11

H
<0

8
U

E
cs
u
F
8o
U

U
3

.oz88
O

DO

I
175 cu2
U

0
q.)

- 1

>~.
' U

3

80
F
8
Q
U

I
*33o

Q
8
n.

*in
U
i nea
Q

*:~
GJ
E
o
o
o
IJ_
G)
.c-o-4
a>--»
(D
C
.Q
-4-1

(0
-o-IC
GJ
E
3
o
o
'u

n 15

:._

"'::
C = .
we ucm:

°aEt 8
uc

ED:
3®v

EricElm

3 o
on-1

~a 4*8m$':
45

W Q Q
¢ >
¢ U 03._-5._Q: w
8 - 8 0
> ®u.1
aJ.03_:¢r..oo

i iin
GJu
2
D.
onc
o
>
Q)
-E
Q.
.9
G)>
GD
a

. _o

i
' : E . u ' :

m

829
E 2 6 3
o'o.,QE

98.95
§0>"6
8°8f=m 898,.1G) Q
¢ 03Cq;2M-9"3¢5§€

o5 E ui

88888
< 0 n M D . 9

5
>

c . o Q
a:E°>4 q8.D
l u & E
'a&°>.c

o 1-3
U.lq>-I
. 1 3 0
o
mm
o.c
4-» o'U

>
o

wema,
Q .

mag ff

88
O m a n

--o
gm

_I i n . o * 5

-om
2 Q 8 E E § ¢

n."'%
= ° § 2 £ v am Ommzi
Q 88

3 Si
o . 85882

en

UM 6 °we m o O
L-Q)
m c an

362° §
8 8
'o° "V>
828
ea 8S»88°

'u ,29
8 948m
U n 6 4
2v88 : -
a2O5°E"-Wm C 8

8 9 0 6 5

c 18150:w

8
3 m

G34-1 DSm: c E : E
Q88E ._a>G) u'°D.T>

TO
E
8
m

8
as(D
oQ_
Q:_
Q.
an
oz
m
a

>>r-.
o
on
8
8
L)

'o
Q

vi
c: s:O
3 8Q QJ
:4 no

ww
Uo
O
83
GD
.E
Q
>

l m~§ 8

. E.5 :s.§8
Q S

U

Q*E --
5~< 8UuO
O

E
E

8
8
E3Lu
w
inO

E2
13
gU

8
831:es'-"cs1::-°"
1 .O

IaOf.;

o f» -1 E
> 4-2

z 2

1-4

o
Q.)

ox
s:

> 'B
o
z 2

of

>o 8
z 2

D

an
in -8'5 ¢.>

O 2

m
» -4

>

DD.E3auZN

m
1-1

:>o
z

--.. G
as o
:  as8 ca
- <1

U

i n
m

>-4

CD
3inw>-I

r :
o
4-»
o

<

O
+4
o

<

CI
o
'n
o

<

E
o'~8

<

=¢ t
al
\v-4

m
r -
u-

-=r
r -
4-1

VS
K\ \0[\ 1\

v-I

N
v-4

HZRa
2
EU4
5-4P'
<1

v-1
c:
N

a s

1

1_1

1-4

_<8
E
RD
o
DQ

m

'U
a>

E
En..
.2

r/2'é°804
4
8 :
, s
.99
38
83
" E
83En
gfe-
=8
W eSo
on
=
ea
.=D

.Q
3Gd

8gC'
I

u
re.:
4
U



m
M
LE
cy

E
m-~.

o
8:
o
u

m

r~v-I
%
8
'U

.E
8
o

M

v
v o

l a

g
O
4-1
O
cg

3
<83

so

8.8=»8
§8= 829

o Ia
; -8

8
.E

o

B*\
Q

u-' -a
o 9.9
N*"°u'3

a

884o2
><ow

%° 8
be 4ql5
o n
a 8*a

as

88
0 _'U»84-1

'o5» 8.§.==>3
882

0

. 8

8
8
u

0 ca

*8*° .5

W e
3 ;
88

3 8 8
U 9

Epr:'° '' Uv'3g8
83 '3 :
,_1 b0~u
u  8 8

G)
' U
,803
.26
8 4
§ §

8
.pa

o34:
"we
.33
E
:~=.3
8.3
85

no
E
E

I-IJ as

3:c :
d

1-1

cm

E
2

3
5
'U

8
<6@ 4-

3.8
0 5

£ 8
9 )

De
as
Q
as
=
Q

Q
3 @§@ 8E* 3

bl)
8
oDJ]
sz:
O

$4
Ia

a
O

5
Q
ca

>,8
8.=
vs

E
8

E-4

8
o

U

E
8
8o
O

8
5

l
'U

3>-»wL>
O '

33O/
*JS
0 a.>
3 >

O"

8
8

o
p a

n..
s..
uin
as

Q .9

m m
8415
2 2 8 '¢qo'c

v s
. § r l °
2 5 8
~85<s 8
° 3 0 s
va-Q'U 0)o w w m

( J U G .

6 1 0- E l
Q}W'E >-
E'81a>E

836°

§.§
: 2
~o_C

Casq)
9Glu-mo

49.9Q 4-4

-98
go:
_ E
mg
C Q .

=.§ w=€2=»
L° *;§O95

(m
U)
C
'G
cuD.
.§
O
UJ_I
O
cm

*a

g

gm
c , as
"'°"5'E

'g%'§ E
m

: G U S

'65
w

E r

C m
ino

E an

=a=»--
3

Q 08-'=5nc
9 4 8 8
o -
u ~ 9 ¢ u 4 U

a c

'<°'>8'a
882%

'ocgm
-so:0°§

'6.:
o u taxeC 5 0 8 o

° m

2 C4-i w ' -

u- a

8 '
E 3='= .2888
M 842
" D e n g

ea

1 .

C
4-4 . 9*" 4-1
m  . § 4 8

an ea

e~
eag u -
o 8 £ ;

C
8 g
'§.§=
nL'E 8

\. > . 9ea... m
cm
Cqggm
gcmx
85 m
w
an
8, o

013

0WMC
GJs°=-

m E E
cl.u._o

<">_l:8
\ O ®9 . 5

o

. 9 2 ' o

o...-
cm

ea
3
O E

m E
8 : / : E
Q .G 3 3

9 9 8 -32°§
E 0 3 2
u  2 ' : §

m o

°°a>l-l-la> Q

unman
(59..':-"5
..» ¢§'C3

c a m ;
c . -

:»:8

'a
c

8Q..-

Ia
u02

3 € »Ia
8 . 9  c . §

88
q ; D u )

U)= 8 3 9
'a,,,°-3
2  c ` ° I °1 u ° " 'c _ = 8
893°

E~°'.
Cmasz

w

>~»LI
o
onIa4-1
as
U

88
.g
34.

U

h
o

' U
o
u

Q-4

m
co
u
o

8
D-4

C)

' U
o
\-4

D-4
9-4
E
U

E CD.5 3
4-» O

:  E 2
m cm.m0)o
8
Q*

1:12 9 8
n 3 3

Q:

819
8-E
O p

i i

cm

8
H

U
es
Q

u
i s

a
_ '

w
-»-1
Lu
o

OD
.E* i
0
0

2

.E-n-I
i n  o n

>  aso HJ
z E

E"-a
m

8 8
Z N

bl)
'2.5
>*5
O G)

Z N

mv
>

CD
.E
'ES

O  0
z 2

CD28a u
22

t o
3 8
- 1 4

c:O
aso
<1

s:o
4-1o
<c

CI
o

4-»
O

<c

U
:1Rx:
U)r-l

9
o
v :
o

<:

44:
of
l̀~v-4

ONr~1-4 o f
v-4

v-4
of
\-1

N
o f
v-4

N
1-4

P*
z
an
2
m
U
4
PP
i-
4

334:-
_go
84
V i c
an » J_:W

- I
oo
('\l

3

6

8
-m o
an an
9 <
- c E Q
ng ea

==*8

as EE m
0 Q
W P *
as ea

: -
o

'sG.)QS

¢=
a
E u
o
on
1:1
as
.=*.
U
*zea3
9'Ur=1ALE

I



9LI
M

E
an
=
o
8
=
o
wQ)
m

$9
.><
Ecu
E
Ecu
O

P*

8
o

U
=~ :8

~o o .o
w m
-4 E on
lm Q- 8
O an q-+-> cy

88 $3is;
0  o  g
DO .E

3
(/J

W :
go

O
o

<
i n
0

sz:

°*>§

E

8W
:Mn
8-8
.E go
34)q_)"0

82*a.»
C
<=l§n.s
°* o

cl.o
8
i nU
m

90.)
c
8

O 3
an o s:

M -J ¢.>

U
VJ

TJ2
4-9.:

4)EW
U.)
i n

B r
m~v-4

3
4-4 - 9 9-

C 4-»

M--4
>

Z * 'u *8

89 o 3o
O Q >

:s Q. 8
ff-8 ~ 8

18 m 83
o 83s-<8

=?+E,"é
:u = 8 * »: , _ _

ea U 2 =9 .>4
'U ' o 4 2 * : 0
Q  ~ 8  g oc0<=t*Q S QS

9
as

Q)
0

In .8
8.ea .- 3

w e

_QW
LA

'O-v~ G - Q "

8

Q O
® w

U §s-.
w

--» *5**':.2~_<8
*" an
o KJ

».a
CI
a.>
VJ

GD
s:» -4 *_ as
3 s: an

E"-=
v 4-J...

. -. C*8.L1 05'U'*
1-1

U
' u o i n

_81 8 4
8~° "=
- as
o C2 0 2

8882 3
88 o "
" - ° 03 oJ 9~ 5
w '*'."'s:,;
ea 5 4 :2

$-$-1 *s© _M<308

.5.->

92
o

9 9 9
3 8

3
<J"o

~§
O

829*

8 c: <3
m .2

.* u.: E' Q.H _¢ : 6- QQ w L; ;..
' x
o
C

E
L ,

'E
8 U
9.) >, LE

8 w

as3 UP--4 ©  * go'*
M a w@ =E

y*  cy  U 8

U
85

o 'o. U M8 EE
'-' .¢: O'B
*n-J
.93 w._
*Dd';u o
>~._g_°-'

E
"8

wW .. <\1
D O
O

a - ~ 8 8

pa1-1
Eu

Q
u
:1
Q

'U v-4
-8 ; cl

0 M
44 '-1
:-< om +4 33; 8

P'3 8
1-4

In-4

e a

=
2

o

G.)
Q)
A
>\
'U

E<u
H
8
o
U

.E
£8
C.)128§O' 3 O '

5l >~»-
U 3_£3*-=8

=O
- 5
Q..
s..o
m
ea

Q

U
G)g
G.)
.c4-4

. E
-4-»

c

c

o
c
O
*6
Q)
U)
:Ia
E
6 . .
4-J C
: Q)
m E

3
o.- 8Lul_.'D

< GJ
UJ _

C
we
w e

t o
G o
Q Q
Q u
- a U

a>8.9
9368
o

o.*.|
a>
a.>
__|

Q.)

cu
E E
o  8 m

<°€8
5  u .

m
8 0
m

'U
3w  m y

cm

E

2
m

.- C
_Q E :1 U
._ :D

m
a>

3*5 a>
o§'5'

u2 : C: - - ._
o a > 0 ' ° * - '
' G E ax

Q E
o

o.
m o

Q
Q.:u-- *- 'go C

m an m
3.5 <1>

8 = 8 § £

m - - 3
' D M 0 . :
c £ :/>~
r 5 3 l 3
8 9 - ' = ~ "3. . .
D*-1 C'5_94°
Q S
_ q } . _
Q Q D u J - C

..-
. - a>

Q)
GJ

CO

o

C
o  x
8  C

EE G).C83 . .
0 8

'u
w cm
o  3
8-or
a s

c  o
3  o
>

o

UIo
a m

w
w

- c m._.
cmo x

N

C
E

m ._ `8
' - -A-»

a>a.> (5

no 4:

v ~ E
P 1.

® 3

...
E

cm C
ID o

86m e t

o

o
o
G)

ea 8
E 3 E < E

o
cO °rf>

373t o
g m
8 3
4 , 0

U
c mma* - ' c6 0 3 2 8

'u 8,5' ¢ C 4 )
._(/J;
> q),_,

o r t
C  9 8

cm
2 * u ~
m 'Gc O C/J L:&>~t.E0n*

.n 13~.._
4-I _ i_ ,-G D)'°"

an m m
3 8 2 5
9 .8
< m E L L | < | -

U)
'u :3 m
€ >~C.:

8
*JJ*

E

U)
0: 8
3 on
in o
in
4 :  8
° 6'O
I - in
< 8 lf)

8  E
8 82
m E  i n
#au 3*

>.
I...Q80
ea*iias

U

m
8-
CJ
m
2
L)

m
~8
3 3
\ w

vs

w

8 28

VJ

~8
as
c:
o
D

U]
4- 1

8
P*

(D
u
m

.E 4-1
H  -8

3
<

Q

v
*a

3 .5E u  w e
° :
O

s
8

88
ZN

F;
v-4

bl)

838
Z N

cw
bl.)

.E<4
8 8
z 2

o1-4
<~\1

i on
.Eas
4)
0
2

Q)

an

'*'.8>
C U
22

cu o
= a :
3  u
-< <

s:
o
~4->
o
<

s:
o
4-1
o

<c

Q
O
VuD
<1

a>
53inin»-l

:it
m
of
»-4

<r
of
1-4

of
1-4

\
of1-4

N
1-1
P*
Zm
E
m

3
=
<1

v
©
©
N

Q .

5-4
<D

.Q
E
QD
o
o

Q

= 'U0

8Qm
.29
m,
Cli p
onEA
-=éE

2 2
.89
8 4

' B Eb e
" Q
33
E a :
W P '
g . .
W e
E u

. 9
>
U)
DO

pa
8.0
=
es
.=
u
as
mu
3
9'
U
W
- 1
u

I



w
ML..
s

8
M
=
o
8
3
omu

as

o
wm

$-
0
GD
'88

-v-4

e8

c

O
q_)

O

8'
Q.
9

Qam .8
,g4)

Lu _8 u
.4 G.) 8

no _ »-.
:n.1\ ' o
9 g an "'

_O , . . ,. ,_
. Q*

1-1
4

o »l-<
3 <** E cr

O 8
4-*
¢=s
Q

@§@
F8-
C

5co
;>
QQ

8
'U 4-<Q :-

3 "' :
C
o

us
ms,..
85
U
[A
so
51)
c._
E

4-
Q.:

cm

cu'
s:
4-»
4)

Ti
8 .9 42 En

48 an 8
ca

J a
8
ea o go
84.1 _jg 4-4

8 U an -v-1
as s o,_ cm - 0

E m
3  o

cu 4-4
UP

no
O
m
Q)

'pp

'5
4-A

.53
<.»

(I)
: :
4)
CO
<8

8"

3". : :
41./38

E T ¢~',n
Q) v-'

'2Z$'*
O --\

. t/:""Q .!3§)4_.
0023 :

. Da.1>-<
5¢ 'W§ CL)9-,

O 4---4 »?

8
I r :Q -»-4

5-4
3388

'U
4-» ___§4~ *..i

a s -~
8_g._

8)
es
:s
we
:J

4.18

a~=»3-8
4  W D

F-*

bl.)
.E
38 I:
o f 2

= Q 4).=2 8 m
Lu

<u o
.Et
D385

0

o
T O

..=:

;3`F..
es
0 M 1n

: Q
3 3 c
@ 38
ea 4 9 441-M

88
g t)
O F

0
o
<\1we"

un i-1
m o
2 . 0

8 8
8 " u

g
_go 5
E* :Q

8

w eg ;
on
w e
84

» 3'o

o
o
t'~I
in.

8  6
3 .-D
Q) E
U; Q)
g D

8.83 .
'U*  9)

":  2
o s:
Ur: OQ
e '8Q 4-1
_Q 3
I -*  8

bm
l 9 ' U

ea
1-1
as

Q
U)
=
Q

g 8 8
1-1

b
s:
3
O

8  8
LA 0 QU) 8-1 Q
a o ¢¢F P0

a
D'

CI
8

* :  ' a  8
q.) 0

18 g
|

a° <.:¢=-
g0 t i

n
o

-» -1
1-v
_o..
a-
u
m
u

Q

a t
Q)

E~'§
1 . GJ /"~

Ia *S D. 3
I. Q) E 8 q)

1- * 'a 3

a> \._( I a
C H E
8<'*o

8 8
4 1 3 3 3

GJ
c m

QuEU ® 4 - 1

UJUJKU
39&)l5

. - w

° 6 ' 5 0 ~ Q ' D
Q.

E*E*¢3q}-Co m
.=§~
c u , _

§~°5*"

S C mN
1 - 8  Q . _ 0 / 0

c
.9
4-1
m

'u
an

o Eu

Qo
m (5

cy
o

q)

O

EGJ

G)
m
. c
| -
?-» -l4-a

GJ
8(0

i*
. Q
3

88
g
mg
` 0 - | -

w

3 0 "QW'
_ C _ l
4 0 J  8

EMEN
8 _ 9

88
O :

N u

*_;
w

g
80

3m
a.1l°=0
co_Lu

- . J
680
U > 5 0

32,
o  1 - *
Q-.Qo cm
ET

G J -
*ee
aE.E.

E
G)WBI-GJ
Q E
O G )o n
aw?
5
¢a=

4-1

E

4-'C0

-Eco
4:88
8 9 9
8 Ru
' W B

o
VJ

aa88
U J . . . . n

. c

Q)
3

Q.
o

4: 'u a>m .Q C

x C

C Q) Q)

an E *'
'U Ea>
o

m

>.E

m as
CO +4egg
8088
3 U ) O

u ) o g o
w o g c w

o

82-°cu- m s
3 . 3  E Q ' -o>2*__*

@9238
¢ 0 : _ g E 2 > .

'_ _

>838,Q
D . m 2 ¢ t c n Q .

>>
1...
Q
on
ea
w
as
U

c.o
o

5-1
n -

v-4 8
E us

cs o
o
on

L1-I

» l-1
o <4

-8
Q-

x:
Q  O

' 4-
N
' n

Q ~=-1

E
Q ..-
6 4-»

- *  N

o
CO

:» 8
.'§
'Ii

Q

4 )

E!
8.5

w

In

O

l"-
r~1

to
x:

> 'S
o

o  Q
z 2

>

o n

3 _ 6
Q B
2 2

-»-IH

DD
3  I :

3 3
Z N

E
inm

M

=
o
8u
4

s:
o~8

<

CI
Q
1:O
<

Cl
o
4:o
<c

=u:
cm
ofn-!

f̀ *')
O\
v*

9 '
0\

N
v-4

H
Z
9
E
m
U
<4
H
H
<4

Z

=1
, Q Q

1-4

c >
Cal

L..
o

f\
1-4
| I

'U

8
__r;)
E
(1)
O
m
Q

44,
W e81:4
L93

8
3 :
.988
8%
$8Mm
»-2
: 1
°»s
E 44
go
==2
£8

'O
4)_in
>
0)

DO

GJ
CD

n
.=
u
4->
8
a
O 'I
U
CO
.J
<.>



m
M
Lm
N

E
8
=
c
8

Q

8

-o
8 2
D

4.)
:s

~°§

I-I 5
.Q8 c

Lu
u 5

8

_g E
u

-3 2

8 a
ms* -
3 fn 8'
8 8 ' Us
8 3 8

3 3
c \
*EQ-
P 4 Q p.

41:

Son
-o

KZE4
U39<

E

8.8
8 8

'ii
Era

' u

3
8 2
>» .§'50 |::
cu N O@-

*@~'2'°-

'U

go
v-4 0-<
o  -

°*- T,
8
m

8

>a'U
Fep,

c 0 8
3 u8 0 >

¢9
Q(-qu-Is:

au: i s

8
3,8 @n¢°'=
U ; - . 3 0  8

O

89 . . o

88
A M
. v  8

==4¢-.1
* C r
W ,
9 8 9 °
m E D
Q  8 8

*.8
2""54--8

493
co

m
0cmIa
<vo
8
9-
a.>

3

8 S Q E

' ° L >
8 4 6
§ U § 8 9 8

889 °°~

'ca '°=-q
ma 'W a n"8 B - : N Q

1 8 0 3 8 o
§§W 9~"

I r:...= o Q
4-1 a 8 8
M 94 0 W 5 3
o€8§§§°3

8 o n =,c:
w 3 @ 9 v - 5

: W  5 _ , ¢ 3 , § 4 o
uv@§¢3

in
g'-uGEu

:>.E¢=»:.Ea=0

:A
al
Q
oz1
oz
54

d

3o
a

4-»

- 8

av
oz
o, g

. 2 8 0 3 8 °
83 8`*-.°31-1 . Q ru Eu°=E* -u-4. 0 A

|

P- 28=0>= Q. o
my Q

o 2T-'~"'
' g o 3 cm

R' _m°
2 .8846
i--< 0) g V L.:.-DO
ug=h

s

'- sz:N

M 9 8 3
<> ;-. voRa

'm 0

g. F ' u
r v i ' * 8 ¢ . .

3
as
Q
GJ
==
Q

8P 8 Q
E

3
r:
3
o

*é  88o  0  o
a 33 8
C / P £0

8  8 8
Q )  8  o
3  a ;  o

U I - *  '

§ ° @ §
* :s Qiv * O

u :

,L m
3 Q
3 ea Q
Of-* >->

:s
o

' 5
_Q
a..
o
in
ea

Q

S
G e

S o

Em '
g t
8 6

"ea Q M

0 8 8 3 5 8
-l-I in8 5 ¢ 83 & s

E & 3
E98~
0.a 3

m
n . 'o

MY Em

'§-£
: Q S 2 E

C "' a>
.9 T608
'§_ ~£ £ 1-

c » 8 $ ? 5 °
¢» u>X u ¢ .
w an

- 8
£ 0 8 2 - g g

N i s

ca2 C ¢
5 5
5 8

o . _._0:° :
'Nm

8 3 5

0
'so

° .n
'a

sEe"
°8~3

0  a > . 9

£u 89
m.-

' U U
E a
g m

E  4 9

I '5 ax

|

I

4-4
c

Ia0.8lo ea *%,9 §g1'g-E
>~9°. G) Q!

8830) E
6'w4-10 " x Q

Co-0 ¢ >.. .__cWu W Ia -
m

8 0 2
s  8 8
8
4 3

m 8 8 - 8 _ cm oE 5 c o 'El

8 o -

cu ... mc
8 8 : 5°3638

.§u,>- 3 : o
* o o-oc u m * 2 oM '° 'Q0 - M E §'° "as O f " 381_€¢nm

gv-8 888
""¢7"6 E

>~>~
0 m m

>>
I...
e
o n
ea
*ll
as
U

,go
Q u

3%'JS
0 8
Q-Q

Q-4

a
o'a
as
N'n. l-l
b-1
O

dl

co
*aNv-4
.*:s-4ofed$4
Q-4

a'-'
Q

G)
4-v
as

M u
° :
O

o f
N
>O

on

8
z 3

ofN
>o
z

8"
..:=o
0
2

of 8"
GJo  o

z

`-.

vo

=
4-> o
=' -  n:

u
2  <

I:
o
4-\
Q
<

go
584-4
o
<

CI
o'ts
<1

41:
VS
C\F*

~.o
o'\-4

l̀ -
ON1-4

('*l
1-1
PI
Z
m
2
m
D
4
H
H
<1

-4
O

Cal
(N

| I

1-4

'6

3
344
.S8?
w 8"
9 1

98
H D° :
3

.98
3 4
- o w
48
"Q
n
" Ea..
w [ -
" Q
W e
E v

Eq_)
8
Q

'U0.)
>l'D
ac

=es.:
U

3
3

U
W
»-l
U

O'I



m

M
1-
as
E
ea
as
=
_e
5

o
u
z

4-*
»-1

4 :

r -

N 8
5

.c:
cf: »_.

z e

8
3
o
EU)
E
D

0
m
"8
2

u
H

o u
O

>~U
'U ea

GJ

in

u

3

8
=
Q)
E
a

QB
W e
Se
. Q
G
ET
D-...;;
. E g . D

'EW:29
Ou.-§ >*

.-Q0=*
3

9
8
o

E
g <6.___ as
4-= 4-1

u
E

Q c

<
8 8

Q

8.2
38
Q
ea
:s
Q

v-1
1-4

o
G.)
Q

cm
U-I
m
o
»--I
U

»-4
1-
<:> Q
F T M

(> P'1)
oz

F!
1-4
c> QFT M
U P*>
cm

8I-
Q
an
l-'i

v--1
FL

CD
FT

Q
342

1)
in

3
:a
2
o

>~=§
| N

V7"aU .::3 4
u:3

O

8 "

Of

S Q
a~;8.~

<08

88
83

8 Ev:
8 2
O'

Q
Ofw

* -.>e~~34->::.-=3 '-=
o f

L)

HQ

of V18

8833 r-»
O'

O
cm

o
4:
Q
L .
ea
vo
U
Q

cu
Q 84

1~ 3
Q. >~ Ia vo
°6 cu
Q t :  v )
5

nu anoo*.§£
U-

<5§E
a>

9" 0
cu

m8 M>
cuo

Q * m
GJCc:ob
=E. r u n

183',8NQ
a o

L_O Q M
w . c c

E < , , o 1 . §
w - -

~4-QCUJ*.

E u o X
; = < ' c c n

U)

m e
>mOG)

E E

q) G.)

o
-4-1

8=§'con
C C .
as...Eco
834>
*upD.
o

M  4

C 030
4 5 8 m m
' O u ¥
C Qw UJ

cocL.:3

C 4-1
.c m 4-1

its

S E
o

co
.Was
38
-*UEEm f
E t :we:(_)_,_,
.Ql_l_IC
3-IE
g o ;
m-J-c

mf-.

£ 8 an

8<v30>£ >"o

o

_§
a>

C :

.g534:
Cd)
as
E T
58-8
92 a3
o>_<u

W :> < o §
w o o

won
§ E=
6:'"5

> E

m
U)
.c
+ 4

g _C
o U

cm .c

E
m
a)

8
, : 3 §

an-:G
cu

. :4-0

ii

o ° 8

%§®E8
Q > 3 E

5 7 :
o3 1: o* u 3 " -

mm

'Nm

€cB."°.:
E : 3
5...
'*u>._

£ 8
8

0»'8.._q 0 0
\..EU

§ u > 8 ! ' :

E'
2
VJ

c
.Q
(U
C
a>
E
3
u
O

a>
5
ea

8 O)
3_ l

QBuID

(0

' a m
o

38Ql-
31-
,,_,<U'>U;'__-̀
OD.-_ (D

85=
2 2 - 9
'f 88:=L
> _ 2

5 8 3

a mW e

r
o
8°H
as
u

LJ

A
U

DDLu .8 u 8
o  5  R uso 'U Q
Q .  2  3
_E =~ =~E

z

<0
E 3

=
8
@196
9-842

5-1
: Ru

0 >
o
Q

.-ET
8

.9 H
8
> 3s:o

U

E
o
vs
* g o
g
GJ
E
:s
Q
O
D

x:
o1 :
8
c:

E:so
o
Q

c:
o8
8
E
8'
o
Cl

.3
E
8
9
8Q

3es
Q

Q
4-»W
.3 -c

H

O
q)

88°
>u*:
O F

H z

cm
N

on

..4>0 8
Z N

bl)

cu
U

" * ' : :
8
Z N

>
U

o n

8.9
*6

o

Z N
so

3.3
=5 »»

H z

Cal

:>
°` .,8L°

4-008ZN

v b
3 4 :
m o
~<~:

g
O

~4->
Q

<

go
O
4:
O

<

sz:o4:
o

<

r::
O

4 :
o

< :

oz
o
4-1o
<1

s :
o
4-*
O

<

no:
of
O\v-1

cm
Q1-4

o
Q
N

v-4 N

N

pp
o
N

e l
v-4
S-I
Z
9
E
m
U
4
H
PI
<1

N

g gs: --|
w

on u

11G)m

3FL
, E aal_w e "
Ba» -J
-Ea -
.:4 :
" 8  s

. o

8
3894 I
48H e
ve
E s
WH
= 2
W e
E u

QS

ea
on
=:
as
: :
U

8aQ*
I

u
4
»-I
o

I



m
Minas
E
Q)

3
no
8
-

o
3
as

o
H

o
-v-I

Ce

'Eu
38
m g

a
o;

£ 3
U.;

' U

88
3 .

8 *=
M o
863»
» -lOu

18
Eu
Q
u
:1
Q

an
E-*

3
i-*

8H
Q
3

W
n.
<-1
N
s:
cy

*w

8[-.

a..
ea
ca

3
o

Q
.gbe

E
| ,§

:x
.-E
8 >4

3-caU

a t
an

v

\
'53 it:
Q)3o

c:
o
8
E
O

.n
E-<

I 53+4 >,-1
"0 :s

58 :» .S
3 r.>
Q cm

o
O
es

p-»

as an
v ,  8 - D
0 $4

4"
O/

i s

83 3 8r

la°=
88%
U H

=
a
u:
Q
I-
0
an
49
Q

38
MSE
....'J.Q
. l : é E
Q :L
: e n c
m.cq;
E 3 £

o
8 43811
0=°.g
: i n ¢*'

'alas
3839
I°.cu>m

a c : >

3 m*.
E o m

E° 8sa
C

U D
o

MS
Ffa
= m C

¢ .o:§ IO
.E¢uE"= 0 - 4 : 8
c_8E!'5
O f o

EE c
*a E  8 8
ZO.Q=uJ°

g>8°.2
I.l.l o = ~
8 w §° § 3_1 E u
4 8 0 0 3 0 1
M 5 4 ) :
Ou-° 5 'Uw

E

.98
"'1.u

8.8.1
8880
an (0

38
>E
'DE
a,\|-

5 8
ua 10.._
g l#-l-4

63°
78.33
885
593.5
898
QW'5:

o o

.9
3 .

c
m

> 3
E T :

C
o Ru

.- 83
Cr E> Q.
l g E
Ia 3
O 1-
D.
Ta I C

m1 4
l= o O
E E . W *
. g o £ 8
'J»:;' , 3 8

ea
> Q

Ur;
'Zo

o as

3 Q

a a a
091:49
Q Q "

GJu18 ' .
Eu :>>
:ST-D
9-W-w=

`°°5'5 38

.E
8 an
m 83,gm .c: c -ad

WO

wiz: i i ' _
¢:w1_ 8 :

£ 9 0 3 8
" ' 1 = £ g . .

' - Q - o a m

C'* C-od
Ia a s

c3898885
< m § £ a a 8

o

E 845

m
15

u 0
48_ t :
4: u 9

5U)
c
o

3L . c
o m

, Q c

_ -i-I U)*EE*-52886-5
EZ acc
' 5  u : O 8 ' o - §
l0 m0...1 o

u13m g * c £ c n

8 £53
023 C G10335090
8 3 § ° 9 € :9gE€ga3&mmwoEE

>>:-c6.0
3¢¢
u

9O
I:
8
8
E5
oO
Q

s:.o5
w

24*
o

z

cous
G!
o43co
z

.Mm
cu
Q
Q.T:

s

O
é
a

0

~E 8
8"E8
G

l o c 17?
*̀8 E

be :» ' we
.D

m LE 3
us Q- Q.
E-4

o

m
vo
O a s

o
5-4 =
as *E

as
..=

0

§'Uu<E
' 3 U

w .
0.5
O 2
w

ea
d uas_:on -c

Q
*a
QL..

O

o .
on
>

on
.E
3o f

H z
0
0

QQ"
o

QS

c: on4-4
o® 8
Q 2

Q
r-1

DD

E
8 8QS

_ on~»§
o U.)4)U
Q 2

OD

2 . 9
GJ8 4 1

£ 2

-4vo

\  Q
ea o
3 Q.2 <4

'D
: I
UP
nm1-1

o

-4->
O

<12

$21
O1:
O

<

s:
o48
<

s :
o

4-»
o

<

=o
Vuo
<c

nr q `
Q
Cal

Lm
c:
N

~4:>

l'\l

[̀ *
o
N

o f
o
a l

cm
Ce
N

N
pp
H
zto
E
mU<:HH
<

334-.
Q?
;=» §

(̀ \l

1-1
'I-4
1-4
CD

- D

8
CJ
'U0)
>0
UI'»-I

83
3 E
=8
* e
.Ea
34'vo
='* as
° ' 2

35 DO
o pa
w i -
g  0

1-os e
E u
G)
w
=
Eu

u
' 8

8
U
no
.4
u

I

I



9
E
E
as
he
=
e
=
n
o
3
as

O
u U 3

0§
Ego

Q)

8
r: om

mE

4- \

<'==é: <8 .8
o 8
Ev w 8 s:

s:
cu

v-1 ,_

3 8
o> .2 5

¢'~'c:
4.)

08.22

m o
E 830mL 8

U S

¢:.8 '$8'"`"§*°-
Cd

w >&3
9 . 5 -v-4._8,H

'Ra -Ucd
'U ._99-»-1 m

-="° .*§ `8 c>1>§
@ 8 6 8
o oF C J E - E 0

8
Ev:
4:
as

Q

8H
CI
E 8F

D
so
F

:-0
:1
3
O oi-

m c n

Q 8 *8o s- o
8 u m

'
3

in
.D

8
cu
pp

l m
a 8
° »  is

H

.E
l*=2

*8t.>
a-8*
QS

8
D
F
8o
U

=:e
8
.2-:-u
anea
Q

E
m
E
3
u
o
a
GJ
c
_I
' u
as
n:
:D

C

C

.9
"6
ow

.Q
m
m .
'U in

m

5 an1: u
m 2
C Q

W t
88
3_8.Et
q) C
C O

o§  3
_Qu
4: S

D.

oI

Q (D L' v-

o|_

o _:s
m m - Q u an
__ _ _ a >

2.C0'.*C-U
4-14-4 IC 8a> 4-4

3>~-Co
EEWW

3 ° 3
Tl "" '  Cm an cu iv

E an
- aso 3 . .  a s  g *

O

Q..Q3
C
.Q
"G3'D
S
D .

`6
*g m on
.Q Q x C
- cmC o

6 3 -* U m - n . >

GJ(5 UJU8

: h OE Q C L

EgwcIU 8_£0
3u§*=

8*w2:
8® tHEEg m @ * 6¢§ m9 m§
08.-CmLIJ.- .

Ia '- '8,:.'

U)R
D

E
:s-1-4pa

m

"3;
,U s-4

-o Z* av
go

ET

s:

E
3 a_QQ-

®
Q*
1- 0 "E

\5'O § " U

z~ -8

Of: s:
¢; 4-4
8 mm <4

w ....uJ"U on
c 44.58 "J
vQQQEE 8

5-1 4 4 0

Of o onvogw
UP

o 0404: ""Z'."°
a m 8 . 5 0 : 1 9_ O.__

~%w© @"% 6
o'O

Q)

o7.9.on®
GJ 1-4 i n asU

q)
52°

as

o >

ws
3 i n

m838

18 O

38e§ E§ =
<<a

3
>
u

94

QS
.,.. 8 o

0  O " " .D0 § 8 9 . 5 ~ 8 8 8
O 5 m

O n 8 " 0  s : : 8
8 . E E < < = 1<¢8?0°.»

- ~ 4 ) El1
4-1 D0.94442-9 36

l'~ . : 5
* § ¢ 3 § m o==l,o.§
a- » l-4QL) o Si*

1=8
Q Q o m

: s ° 3  o o cc

as '6.Q»:.8-l8.E§§l+-=39;
4-1 9"- '5_1'g . -¥ " 'Q43:sco*u 8'8»->--.EE*"L)coE 8-€"o<<:'o

0.)
_Q

64,
i'8 L>*-gumAu

how
ECD

£8
VJ .8*8

Ean

8

u-o*.-gr:
8
8
u

w E ;
8 8
nr: 135Ia ~-o .3
8 , 3 09 . 4  8
cy

'8Q l-Iz€""`
42:"

o

Y'°o
a n y

:»oNJ
2he
U UD

9
o
4-1
D
5

`8
52

cO
1:8:: Q Q

Q-
E
>--4

t:

8
UP

s
o
4 4o
:1
'U
o:-
a..

oz
O
:
ad
:E
1:1-4
QS
O

GJ
UP

m
o
£88
.E

o

a
£68no

O

Q

Q

*aea ="é' g 'o
: -

O

r-1
v-1

AD

.8
8 8
Q:

an
: I  Q

U8 u
Q E

on:_5
08
QS

x:
4:

L)
0 8

_.on

QS

=
in
mI-i

w e
gou
<

s:
O~8
<

s :
Q
4-1
Q

<

::
o

.J:
o
<11

ozo
4:
O

<

=:a:
c>1-4
N

- 4
- 4

N
<-l1-1
N

m
1"4
C\I

N
1-1
P'
z
W
E
=
U
<
H
I-
4

4:9-4

r

Cal

z
,nos
o
' a
m
a
cm

n
9 1
1-1

'f

88
3 83

.D

:s
vo

,go
sE x

g
=
m

o
<.>
Q)
Q

in
4:

>G)
QS

-as
9.)
cm

-v-4

r-l

=.3 E
bow

833
é

m
*a
o

8
E u
o
be
=
as
.=
U
3
a
U
CJ
ca
-J
u

on

m A

I

I



w
.zI-u
as

g
M
=
o--1

o

3
M

(\l
N
N
4:
O4->

' U
0.)4-»
£8

3
DO

8
Ev:
Q
Q
.1
Q

Q
3 9ET

Q
3

Q
cm
F

Q
an
E-*

8I-

'a
=
3
o

as4.)

.18mL) l6

6992
3

.L >§
m -Q :
0) 3 _Q
3 v--»  o

Q ca
3.-C1o

in

N
>__g§-os

3
0

a
0.>

l
t n
GJ

3
0

8
3
o

E
.3
8
8

E
m
U

4 - »

4)s-.
O

L )

=
o

8
n .
L..
o
i n
Q
Q

Ii
3
8m
-Qfu
' U

U

VJ
VJ

P P

m

8

3
CU

8/3
'0.52
® >-I
gm
e
_E

o

'Um
o

E

Q. C
c 2: *

o_ Q .*" ': "6 -Jo . _

_ 83 2 <4
.-»  'U
no

2% m
"' -C° '5um
a>&>l83l7n`
o>¢n'5'uJ

.QE
U)cm c8£°@
i_ D.._mu;

0.=LLI
o
.Qu'c >-

VJ ..an ' u -0 . : ° 8 8 & =
Q)1=IUa c

'SSQES
_ O

GJ

an
m

QQ
§Q.

o

o
x

E(0
2

89GODom;
'3mE
E T
'om0
03
So.

o#196Q>>°°Q
8 oG.)-.-»

CO

u> .
.S W 9 .c
5

3
o

<n ea

3 8

'Dasas
s E E
ala .u 08

Q T
U>Q.<
0 9 4 >
8 8 5

..38=
88

C 8

o 28

¥0
O c 5 8 2

in 3C o

'c8£4
2 m : =
ma g m

u>

m
U)

O

23
co

D u

<1>

3 3

_gnu4__'5
3
3 3O

m 6>
»8U7M,_,3

Ru - - O
3 é g ) o L L I
cos; -|
KT 0<`._ m
8- r5
_ Q c
>">'O

' 0 0l° § Q)g_\-

" E E E W
GJ a.>

C E E :

8=8=o: u ' o _ " " s u

W' <5

8 3
o u>

>

O f :

13:

3 U)
U) C

4-»

9GJ:
, 0 -

<"a>mLU43 5 . 1
5 3 0
i n

m o C
cu
.9

C O

<5U) C '

m 'CS Lu
g o  3

w

8 E
GJu>m'9 4-4

3 & °
q)

E.r:6L"""'5-.J-0-'GD
8 g p o m

38° mo
U p : m
ea E

0 1  U w 8 ' ° 0 L >
.- (5

3 L- o - o .

Gs,O ' 5 ® _].c w e :
m i 9 2 w 9

o
8 0
Q ....
0 5 3

GJ

U)2.9

C  u 3
4-1 3 U
W Q  8

' a'-8
Ia
cu
3

G)8 - _
c o

424195 OS
._ oWo .CQ.,_,838-,_.

C__, ¢ _)._ o Q1|-
\-85'6_Q(53

W W W ;
C --._

2 3 8 8 8 =
° o 3 §= =

cm Lf)

a > 0 € | -C h w

o m
Cb

QB 3-3
E t

6"§

§ 0 | -

Z"
e
an
fu
4-4
a

U

4-1
G
O

as

*Z
. _ 8
*am

s

QS

O
3

0 3
» J

c
o  8
*-' 0Q.
ea 8
U L-
>< Q..

Lu

Sr:
U

3 8
m iN
m~§

2

o

228
E

:vs

Q

8 8 . 3 8

'88
3 3Q

M

:'»
o

62

"0
2
. M b6 0 0

m

o
o
8

Q-4

E - u

3
3
O/

2 8 D-4

c:o. H13 .E 8 b in
83 E so 3 8

E' as -u oE o  o  o
a c  *

Q..
8

30 8
"e'8~5-a
QE."

: -

o

bl)

o8 D
Q 2

_ . c o

38
U G.)

Q S

be
v-1. c

5
o q_)
o la

Q  E

w

S e
0)8 . ,

Q S

- an
0 U
0) o.>Q 2

~.E
8 3

QS

g
= : =
m Rav o

v-1 <t'

g
v:
D

<

I:
o
4-W
O
<1

s:
o84

<

0
3tntn1-4

(D

U)
U)

n-4

ea:
q-v-1
N

in-4
N

\ D
v-4
N

\
al

ofv-4
N

ON
1-4
N

N
1-1
F
Z
Ia
E
m
u
<
F
H
<1

v-4
O
cu
Cal

s-.
Q 3

E
G.)
o
0.)

13
l

- o
0)m

M Z
g @

. g m

==rD
cm
48°.54

M m

38 .4
8.8
8 3
&"a

=

5 8
E E
V a
9 ;
==226

's
G.)M

u
bl!
=
8

.=1
U
32O'
I

U
Q
-1
U



I a

M
in
Ev

E
5
=
o
8
:s
o
8

M

E
.3
ET1-1
(0
G.)

3
»-
O4-=

'E
LL]

N

N
Cal
942

'U
8
EU
M

58
as
Q
o
=
Q

*I*
n_
(\]
(`\1

£1
cu

vs

1-4
N

o
0 )

Q

N
O
fl)

Q

3m
3
o

.E
>

CJ

I
E 78
om

38
>>

I E

86
3OF

N>,§
8 3v-> O

u :

=
o
8
1:-
° :

u

8
Q

c°u>
'~wmg"-'W
9 . 1 0 . 9 4 8 9

9§"vvc>5- :G Sqs ID
.Q <5

o
.9

: .QE
N go '°"

u (B

L 'o
x 4941:

o

£15 m
O -Q

( 0 9 8 8 0
- » a > > a a D¢>>.:u-5§6v 83

w>~o.o

6 ammc'u E

5- -- ' I a

2 m 3 ° ' = c
m a 8.§a:a:5Mm

'U.* ea

8 2

c c

' o

8
> u l
` ° a »

2888 m .
'¢ 7 ; 2 : 4
GJ"-°54

21353
0-E

8 WE
3  a a " < 8
se-93q; *\.
8393833W E U W
m._w£

\»m
0

u p

Q San.
._aaw
<ur"~
M n

8 8
Q*en

ea

o E §

89-2mN_-la

m DO0)
E :
: EIa o
EQ W

8D.E u

a:

\ -
Q.

8
.9
a,<=a

.EE

ET
a:°.=»E u :
> . :
E
2 9 3 0
0..E

Z'
o
bepa

~4-Icu
D

.EH
(I)

-8
so

'E
8
36.
E

m
E
U

4-1
m<

M Y
838
m r én m
Q u
Q-LJ

m

8
4-4
» » 8 ~°

8-1:
u

cm
U
Q
o
\-I

D-l

=
o

3
r::
0

E 8 8D-
E  " 5

cu
w
as

L..

2
3

c:.9"°
o

1-1
1-1

51)s:8:
U
11.)8

Q S

: 8"
Q.:8 O

Q S

»-4
w-1

w

»§
8 8
Q:

| :
=
M
vov-4

6
8ca
<

s:
o

"J:
o

<

O
4-»
o

<c

r:
O
-::
r.>

<c

=rr N
N

1-4
sq
C \̀l

N
('\|
N

N
v-4

F
Z
no
E
m
U
4
H
H
4

z
ascm 9-4

.3 o
4

cm o
and
Q m

E

v-4

Q
N

1_4

4-4
0)

"8
9)
o
9)

8
° £
2 ::.2
.aw
384 Q

$4 I
" 8
83
Ea
W H
" ea
W e
E u
go,

U

' U
0.)

>
D

£11

*z
q)

3
o
I

U
to
.J
U

no
11-1

I



mM
L-
au
E

3
=
o
8
:
c
Ia

m

>
~8'0

-5 Q..4-4

G) 1)

1:.° ,_= °>
w  2. , .  9
= as
O83 »-D

i n

9 cm
cm

U O
$-1

o _,,,O._
> 6
" Q

00" '» 4
<
O

2
.-G
O

(q

cos" mu

l a
e _3»Q4< '4-l '

::° "'.» ® "U
,_11:>o 8 ~

C 4-4
£¢ O~~

o  3 " 9 a 9 * "H v..¢: ___

E-= ° '°"g m s .s-En04.3348 o :
go ; 3oo*=.._oU<11,_1vn

u
.=
a:
O "b0 GJ
g |:xo
S e a
aw?be4<x.80.-9

u

8 8
> & 0
o

..a..
z
O *_ o-at:U)

5 ?
Lu
Q S

DD
.oz
S
Q)
q.)
E
o~

z.»
,3
.E
QI-llHLu
4
94
2
o
U

2
Q
2
Um
Q

8 8
QB

G\
v-4

Q
3o;8 » .

Q 3
>~.

3 3
@ 9

CJ
Lucm
O
>-I
U

LE
*lit
so
a
o

E
8
I-*

93
O

O

Easo
E-4
8
o
O

E
:cl
D

i-"
an
L-1
o

U

1:
_o

.s-
I .
o
m
pa

Q

UO .= tn
u >-J

m

g
4 :
-Ra
G.)

o

. -G

44-1

I
'U
3 o

m
O

E 8oo
><:

ea O

3
Q)
Ia
E
u

G
'

>~
8
Q*
m
33

TO
>
o
;-,

4-4

E o 9
.-C

u b E
+4 n o

v3̀
8

@338M 0
d o z

4.)

ANaO ETG.)
r:
U....

>g

w
cu TI

8 8:1
O

8-1
u

o -u 1-1
9.)

I

u

>-<

?
8

8
8;

G)
m .=
2u
TO
>
E v
Q* 45I

u
>

4.)
cm

T
GJ
6 8

&-

'94
O
z
EI

2

9

o bo
<D>
89""=s
U'U 8

m

E 0 -
a.)8"

8
E

0) Ln
0 O

99nu

D-< ,
8

-3
a u:

"" cu8"o
Q-4

14cu

M
m
U

8
1-1

Q-1 O
o

TO
>
o

£8
9 8
5 8 8 8

8

o..'8
u

388
QL)
E
8
cy

3
u
5 >
2%D-4gFIJ

m

Q
O H
O.(A

?8
4-F
s:
_u8

n o :
0 1/> O 0

r/:O
E

c>n»JQ)
330- II
w8§ 88

8 §5 >
m > 0 9 w "

48" -.__ in
0 > 4.>

45° ~83-'EQ
HM O'-H

8 ' 8 ,»--~
..c>

12 u
do 8
o

9 cU
8

/° ~.
'U

E 4-49;
o To "» -C
.8 " ' .o<L>. . '6¢:O» -4
*» -° s:g o » -MG

mu z
83 ~8&§m;2

* a a  6 3 §

E n g : o
.,.o"° _
8 9 0

8 3
m  3 8 4
o oE§ £ 8>vo

04-M-H
of , . : C O ,__

D-4\_1 O

om.r~

q_)

0

*-9
m

r:
Q)

0
M o
o

'g
M Q)
Q8 8. 4 4g o

0c
O

"0 s:v o
' U

a m8 5
8 'U 8
o 3.:'.

§*e
i-8.8128
D a m

g
OLuA
LJ
8
8
o
8
E
0
3L-4
Q.
8
O
LIE,_]
U
as

8
O

>>:-
oon0
N
U

5-4

$8
8
*-< w
ml. 3
9:14
as
Q-I

'E
(q

88.9
8
g
D-1

9
HW

.E
4-7o
>

| -

o
H
as
=
- _an
-min
o

2 . 9
3 8
* E

3°
3`8
3 2

cm
14

Z*:1
H

"'°  ̀=
u  e
: TJ8 Q

<1

Q)
:1IA
m
I-I

c:o
xo
o

<

0
:s
m
m

1-4

41: E ET ET

/'*\
=
c-A-4
Ia
w
ea
w
cu:
:=

Ms..Q
3
'Qt
anhe:

1-4
Q)

. :
*J
*-I
a

- o
ea
m
o

ea
Q)
I...

we
=
o4-1
m
in
Ia
m

I

Y° "

O(\I
.-T
v-4
5-1
ll)

. o

ea
3
La
D4m

m

E
3
5
E
m
H
»-1

z
O
H
U
<

and
.53

o
° » -1

*ws:

. 8°
38 4

853
5 :
3.9.
888
9%" e a
E a
8 , 8
=s
U P
*i;
3

4)

'S
UQ

w s
G)
i n

>
G)
DO

E
33
4.)
CI

8

U
Ra
4
U

m
Ra
:>
in
m
1 -

I

Q
La
cm
O
4
U



w
M
>-
N
E

8
=
_o
4-»

3o
3

QS

E

.5 o

0

vo ea

m 59 5
S c .
.8.2<3=803O8>J._q

:s,_,< I3
n.3H

w

0 >9:8 o

D U

. >\
"58~=8

2:
*-*=§4:-8 so .ET""

__§.. m p D-
s:>*.Eo.0

0'a'

Q33

285
n¢s

mu
in

853v
5 4
m
884
8 4 3
m Q 0

v o
O,,.q '3
a r m s

_83
QME

-00

2

"e
8

. o

=a"S-*-:.8
g msag

8189
no 8-8° ?
n * ~ v ' :
3 5-1
Lm ~--
, s

3 8 :
OE
U >

E
QQacc

G
-n
0

= 8.841
-QE

..-83
8*8I-§ 3.
38=» =h4° -'u
888~
O,-lang

o

v'> §
9 >~.

84-<L,,2
o f

883.8
° 8

38°-
.-.4-*,a'H E

5 > §

O E 5 u
o
U

"- 5948.-Q

289928
fI°3 -1-1
8523.2 "0

Eo
w,Q .Q

3 z0 _
Q. E IJ.

us Eu

pa _m '6"6

E

Cm0.9-*9r05;=
"sET-92

Mo.
t/)'¢*5:

82>lul.l.lo
Q - . 4)
.Cm
Q39 vo
.633F,-3Q

& c ~ 2 ¢ 5 2

6
8
8
8

Q T

Q S

ON
1-4

._*:s

88
3 9
»-13U

U)
: s
DD8

._u93

8
m  '3
3 3°

8

u :  3
O on» -I 5
U  < :

Qu:
3,49
38°
U <

=
1:
3
O

8
F
4.)

8
U

I

cm
G.)

$5=8
43 5

3 2 °cy QS

E>\-<
ZN

5
q_1"U
8 58o m

Eas4.)
E-<
u
8
0

44.5

no

I
*g
a  2
Of

n
o
8
Q-0-
Luu
wea

Q

9.cmmoOO\-4D-

LD

I
8
8
n-.
2
U
lr-1
8
DD
.E
4 4o
>

in-»-4

U
-3

Q O
,__ 'U
O

8 2'U§
cu8.1:

3o84
.4 Cl

a

.

1- 34) >_Q
ED

cu as
5  2

J

CG 8
LH . S

E
e
bJJ
.E
E>
'U
8'U
8m
cu
GJ
4-1ms0|-L)

_oz
*QC:8"o
4-4"U
<

8
.kw

8
O F

.,'§.9
oz
o

a s

0

'u.°3"3
88
888
8 8°
m

o
o

._>

5
U*
G.)
8-1
in

-»~¢

46
: :
.8
3
E
Eo
5
9'
as
u

49
m

.2 -o2  U
.aU

If!0)
Q

ca C ..

Z~ 8 .o
3 L Q

m

8
°'a>

i n

W 383
E 8 9 0

2...
QD.

._m
ED."'Egm
eaE ea

30.104-
ac

Q C
J: Ia

S E
Q 4-1

.a€lt=83m °*E
8_1
9-<

* M Z
CW-81.1_
E lamu,-E

5 2 0
'D-E=1:°>m"'¢uM  4 @ 4

z~Q
8°-a-»au
U

DD
..9o
>

on
8O
>

<
O
» -I

an
sz:

.. ':
o
>

an
s:'a
C
>

:-

3es
: I
on
I-
O

.34-4OJ0)
2

D

3
8_~l<3'

Q

85|-:

.3
>\4-4

2

on
..8
8:sPb2

a c t
_~38.
, H g: 1
* - E

91
1-1

o n

.E
-8~§
* E

E
=
m
w

1-1

=
g
8ca
4

Q

a
(A

v-4

sz:o'*8
<»:

=
o8
<»:

s:O
1:o
<

n:O
*5
<c

41: ET ET F-T-4
1-1 9 E

c

1-1
Q

<\1

v -

1-4Q)
8U
oID
CI

as
..=1

8
DO

a

n
.S
8
vo
my
.Ag
M~3
24)
=l-'2-"s"
34

8 8
e t
E a

==<
8 8
S o
8:8
" E

8
Ur-
88
QQ
u
H
.-1
u

I

I



o
*H

m
.=a
s..
as

E
4

E
o
v>o
no

o-H
9
O.6 :

-u-1 a

§ Hz
m at
VJ . 5
U
.a 8
° "o~
E <
O r
o

cm

2 8
£ 9
U p

6

»-J
94 9-1 kg

§ w

.8
4

H

E88
M e
2

g

g
Q 8

u<8.

UG.)

O

3o
v

3°
Q
6
a

..t.,_,§°.~2
U m
3

388453
Eve
Ume

E*

"s

O
.8`<.>'u .

Q C

'° E
a821-9 0

4.85
"*8~3

020

9

Jo
8

Q E
me
8*=
._1' ..§5

GJ

gm80-8
O D

O 0154

88
5
_EU
88 at

4:
o

0 0

uh
s:an
m

n.
0

*aUD

9 5§=
uco88§
a E m
of Ba;
"£m80§~8v
v ° 8.==

.8=al§i8
°>'8»h,<2

Z
O
m
O
Ia

c:N O

83°s 8
ET
a n

'o°°'8 §
Jew

0 M

"*-883
,_4¢u_9. 9 - . u mH _ o . - 8

8 3 . - 1 - E
Q Q - 4 " 5 @ E

m g 4*-cv
8 2 ` * §
D =¢>a ` §° ; 8===

.9 0o
w'4'I'»

o

8

8
.s
9
m

E a
- o

5
3
3~
§8~=
O
U

9
§ § 3
g vo

84:
' ° <8 . v o

£ 9ma...

S Q
3 € 8 ° "5  8E a ¢8.=

we
8 ; >=v-1

5
r-4

82
U)
O
-1
L)

m
>wv-1

H

Q
Lu
cm
O
.-1
U

3*
9

82
GO
O
» -I
U

3~
:s9

82
V u

O
»-I
U

D m
8
O Z *
4 2
U

3-4
GJ
=:
2
o

oo
.-u
>~»

'G
39

8
8
8
8

8
U
H
08-4
Q

U

:o
DO

I
888
3 2

3
ET
Cy

8838
i n

=
o

8
a.

o:-
om
4)

Q

8
3

8
vb

b a

g
E

ua

8 88
L-=. m
3 8 o
* Ia 0

882;
-8 .E*=;

g*
inaggi

_1°' 8c@.§ § >

s-
QS
8

8
E
9)

G.)
m

bl)

3
"-. CD

cm I :

6.2
.83

m
' U

48.5
w t
2 O1 3

v
GJ 4 -

-3 E
m 43

no

-44

E
E

8
i n
Ir-4
8
3.5 n
8' o
O Ia

- 1 cm
o 8
3 9
E 32
u *a8 a

g

E

D
' O
3o
.E
.9 .4:

.Q E.; o
'8 4-4
3 .

2.8
U P0 u
-3 QS
u n..
8 E3 U
g u

in 8

FI-I
g o

Ea
3

3.-Q

8

28*`

g,

QE
"3

s
o°""°

'E
'QE
° a
88

9e90
3en
u

0)
CI
0

'E
QS

8
88

Q

m

E
CO'0
sz:
DOD
<

=o
cm
i n0

m
o
o
*1

1:O
958

.E
8

g

ET
M d.)

Q 4 8
a2

U

o

2

.En
cn .-1Ag

1118
Q.
E
u

8
as
_:1 s-
an»-I
5-4

O

DD
:I .=

83
Z~ 0:*» v
*w E

v
-
bl)

.oz
>~'5

U:f~2

1-4
1-1

8.

n o

.E
>`5

LD

2

DD: .g
>n Eu3 u

> 2

o on
.- -E

8:s
>-»

z~
2

`8 g
=*a=$ 4

» ~ <

s
o
4-*
O

<

CI
c
~4-*
Q

<

s:O
'n
0

<c

s:
o~8

<

0)
3
U)
mr-(

:Lr N (q ~=r Lm xo

_o
m
m
U
an
any
.53

o
° . 4

*w
88"
Q A

in
ca
-1

I

v-4

Cal

Q
an 5-1

GJ
.-U

*3 1-4
5 :
Esun'-
=8

8gum=»i"i
8 5
U P
Q8=

D

§8
,-]D

ea

I

m

'sDQS

' O
G.)

E
(1)
o
Q )

I



m
Min
Ev
E

8
o
8
3
c

pa
QS

cm

LL]
» -J

o

8
'a
-8
3
0

'E
s:
o

8 8
8
.3

Q-4 .5
E b

cc

0 2

G)

8
8gn

l a
c
o

cu

3 3

O

°' U
8 8
8 3

8353
LrJ_.g_O'»J m ' u

0-18
DL)<u

c
o
3

3 >;
Uo

=-88.5
8 8
'CHL'
E308
8
° "8

Q :-*
uJ=+'3§
PvUv-H

M o o

a-4-.9° '>8
2 *-8 .5
o , , < 3 ~ =

=° 5OF-I-I

8
o -uD
0 ac m

0

5-<

Q.
o

s:.r-1
*-~

U 8-4

: 'D
'4 D-|

Z : 2 9 1
9893
U) U

o Mn..
Q S 414.12

EF5 8

Q
E T Q

o a3com) o

8~*1*83-v

U Om
_E+-» CD U'

O 09"Ln5@
'an QU Q o Q U O

cm

LUg

Q
's
o f
90
89
go?

=:,=°
z"'*
938

»-IDUO

U 3e§ _

4.)>
u4*

,GUML>.9l\
¢=='§=u=
988
8§ a
v-1 o

388%
3688

¢: 3 < 1 >

kw»~DOO QuJ
<.><<2<

=».°.e
88

cm
v-4

Q
u.1

";8»
»3

o
»-J
U

» - 4

3*13

8 .
O_I
O

3°
<:

Q u a

O
._1
O

~ov-4
44m

Qmu:
O»-I
C.)

:1
3"

<

Q

go "8
O  o n
, _ I  3
L J  <

a
=
3
o 244

GJ
3

QS

I'ME

82"

E
8
E-'
8
o

U

8
U

F
8o
O

§
'cl _8.5 Ucm

~l
GJ

: I
_o

. 9:-uwpa
Q

ET
8»-1

79°
4-»VJ82
8 n*

88
30
9 2
m c

. s o

m 8
3 E
0 o -
4- o 8

4 8
U U  3

-1-e
cm

.D
0

3

E . a  8
O 0 4)
4: 8 "8
b04-1

.E 8 QS

.*: Q.3;
w e

.ELJM
0.>[-Q8

:LSo _*:w

o ...J8 L)
8 es
Q 'D

E
o

c
o

3
5 Q

8  ' o

u

> E

r / : E

I

I

I

I

.DU

be
-1-1

4-v "O

o
~v-4LL]
4 4

0 0

in
w

.n
1-1 1-4

m

Ia -o
M -o

3

c: .Q.
.2 3 =

Up: g 8-_
8= 88 2
9 8 .2

.E
' E c o
U m

ao.,_.u-.
o

g
E 8

9 0 in98 :cs
8 3414 LJ

D O Q I I

=»a=o 88°o cH c u: $21

¢ €¢.0 0 § -" ' o 4'J 5_1 0

cs 8 0 8 8 4 2
8§"8E 5J.=: ....o5 8 : 2 . 5 3 §

<-» cmQ 4 8 8 . 5
G.) O ~l-1

a298<.Q1I~'.*.'i 0"0g¢.nU» -<.._. cun
|

Ge
M

Q..

co

IJ-I

O O

3
33

TO
>
o
a
é
o

0

8
894
Ea. .
' U E
§ 0

o

8
O 4
D

U
9

of
H
<

m
G.)

Gs
. 5
5
8 ~ »

8m ` 8
<  c :,_ o
=° "1:1

U

.EU

.-E
a i"3 o
8 3
Ia on
cmU
94.9

>>
s..ean
ea
1-»es
U

r-1
co

I-Ll
9
O

3
4-2
w
o

Q-e

8
0 **e.8

8
_QI n

O

u

4-v
U)
o

Q..

3

.Tes:0
E
EO
U
U
u.:
-1
L>

3
.38
E
83

(IJ
4-f

' U

_vo

4

8
u

1:
. 2
Q

Qo
. :s
*be
z

IDE
8
88

8H
<

L..

8
es
n
an.:
o

v-4
» -4

bl)

-9.
3 ' 8
3 :

>\

1-1 bl)

0): ea
2

.Zr

m co
v-I .E

8
2

C\ on
9

_Ag
£2

O\ co

> & 3' 3 0
* E

ea
w
m4

e
- 5o
<

e:O
vso
<

E
o' s
o

<

sz:
O8

<

cO
a
Q

<

o
H
u

<c

=rt: <1l \ m
l\ o f nm Q

1-4

in
=ov1-I
I au>v
m

8'
o

u:

o

v-4

('\l

14
|

5-1
8
EUDo
Q

m y

=-8
3 4

.91

.§-I
88
S i

==<
Q E

23
3 , 2
" E"Eu
5 8
*ea

38

'Oeacm
>G.)
co

I
U
ca
..l
La

n



m

M
L-1
au
E
as

M
n
o
8
.E
om
as
m

41-1
o

3
5 3
V u

H

9 8
0;~=
E

>-I
» -I

88

l l 8
No"
WeEmf

E
2

d
3.3

Q03Oo§ 89

8

38
53

'38

pp

.98 93
519

E
_8

8
8» ;8"'D-403
2>»§
O1===-u38

u
.5
Q
ac

.9 8°
4:
0

° '-_

5
E u
G e

GO

_.g
z ,5
988
932
882
DMM

Q '5

8
8.4

84

VI

3

8
*a
Q*

8
Ebb..8.a

"O088

4238

2 35
U

r-4 W 54-4 ."é"

E
E

-59,8
2.83
M Q E

SE-v-1 r-1

3
-up,,:==

o93.8

' c88 ~8

P '
Lu

m

2
U
' U
as
G

8
U

Q 93moo
.Sag

,_;*of
4-33

_ E
888

8
m

1-1 c

Ar:
o s

e

D on g
0

4 - »

e 8 s
g

m

E83
b e

4-1 r
No 2

_go
mg;

_, o
Q

I

4 5 "

888
D U

3 8
Q B 3

Quo
LQ4-I

8
E33

Q B

38°
<J<

Q
44

n .

344
U

CNQ
g
Of*
-toL)

8"EZ

§8»
Q<

3
be

Q  W

I-I-I 4-1
U ) m

3 :s
U <

x-
GJ
=
3
O

E
8

E-<

8
o
U

8
Q/

o
in

19~as :..=2 »-4
O*

I
3
3 2
o

888
443

E

E
ms
Ia4-»
as
1-1
O

U

8
: l
u

I

*'7*"oU
83-=
O ' cm

I
s
P
2
c
L

=
o°:n.
L..
o
cm
ea
Q

3
O
o

.5 in'r :  o.,. .  co
D cs

' 3 8
8  a

' n
8

38
Ge
" ' o n

BE

vii
,goZe

0 5
's
88-.==
29°
o

'cs
_g
E a
8.9
68 bD

-Ag .
38°

8
9

a 8-8
O':"U

c w w

w

us

s-i v
8:8o n

o u
8 3 §
o "~§a
9

w
¥§=§&"§833bQ§EE©2

8 °3v
u

cm 8

Q--

o3

gee3~ H
- mo 53883 8 3

GO 4-» 2 5
u

9 8 8 8
4 m

M a " 3
"5 -E 9sE =§§§; 8»§

o

52
U E 0

c8 n 088 g

888889
s-

9 a E U Q o
' d m

0 5 u

0 '6"°9°°<v
Q W Q :

-v-1

u o -8 a "°>~ ="'v 8Q p

A 84-4'5o_`5'U g n u . .
u u E m E E § 2 = w £ 8 u

_ g m
E

Q

Q-4

'S
ms
U

4-4
o

"O
4)
0

e <4
re.
u

8 8"._ 31

O 85

8 8
cu3 E
3 E
<c U

'GS
0c o i l )
w e

'Ira
831
,811
'fsgm
Run

ET
*QE.Qc
F>8
48.

z~

.-u5'§
E 2 0gn¢8

,,,8~
M o l
9,2

(0

50:8
8888,c 332
3438:§f=.Q
>~L).o:1
pa> < ">
ca..-'E '°>E'

W o c I :
O o m m

>->
s..
e
ass
cu
i s
ea

u

*s 33£6

'E
m3

ofnm-go
0
U
2 n.:-4

u:s
59-4

U

DI)

as.Ag

_983
2 8

14818
U Q

be
s:

be`6 44 o
3  Q

.M

n..w~.-<

o

g88

89

in

8

m
'U
s:
u
CD
<
s:
o.
in

8

8-1-1
m

'8
3
n..
2
<.>

3
83
"8
3
Q*
2
U

I-

Q
- H
N
=--
u-»-1:~..
o

0

GD
° ` 8

4-*9 an

we 2

of on
*a .E

H

Ugoo

3 : 48'

Ru
as

of on
*5/3 E
3 4-1
w

CD

0

Q
*w-4
_3_» l¢'3
:s
~2

a~
1-1

M )

.83.l8
: s
~2

N o

t `  o n
38
an Ru
: I

<  E

QD

m
m

8
= : =

o

4

=
o
44
O
<1

=O
w
o

<

s:
O"8

<

C
O
*a
<

s:
o

'cs
o

<

c
o

-44
Q

<

41: 3 3 2 N
v-4

<c
m

an
m

3
_o

8
O n i

.5581
M

=3
3
8m a

pa
mE
is!
ET
9 ;
88
0 8

38
2%

U
A
u

I

'U
8
's
GJ
Hz

Oo
C`~l
_

33.D
8
8oz
I



vs
M
1-.
is
E

8
o
8
3
o
u
z

'U

.o

>»

= 88
so 98 '8
m
V )

8 a
.D* Q

9*:.rIw'*
' U

O
U 0 0

-4 G
O
G

O 4-1

o 3
S O =

s_<
8 s:

:u

0
8
>

ET oo on

88 Evo oz
~ 8

-:F
E v
0 r~3
cy .

£31
84x

E8)

G.)
go *-1

s :

G.)

d
83
UJ
._1

S
Q *

'UUED
c
Q*
2no

13
'8 o
g o

_ g as

§-~=3 3
"}"O

o 3
v-4 '82M 0 ___
>\4.> 9

s-4 lll\'9Eu 988  c s

o.>

:s

_g
Q -o
'U

+8
'U
Q-»

8
m
G.)

U'
:s u

4)
48

'U

Lu 9 o

Lu 2 Ia .3
A CI .*: Q

VJ

O

E

4.)

o

> '
Q - 2 3
1- d

o

8; §Ow"
0 2 8

+.)

i n
..= 'u
on :

'U

888
m

O  3 " o
o
oras
Q

-'8O m
3
c y

4- 94

.go
m>» 0

8 3
g

8
3 8

§8
u08

;~..,
.2

82

ca..
4).a=-8.8

"a3.9 _0
u,__¢_,383
OE82

QU
o

r.>;>»*
2 8 8 8
c n , . o
>\ +8
9 8 %
4v.5*+'I

3 9 a
41<88

'UI-

LE
<r
we
c
o
4:o
<c
'U
o

o
5
8
O

~§
QS

3 an
0 . 2

E
oL-
:s

Q)

WEE
w  E

,,_'x:
GJ

i i
8

83
¢=*<4.g
U

E
8'8 in.0

.-'8§8n° '° '
G ...
Q Eu

8 < / 1 9 9 )9 2 8 8
aw'
m

588
Q o P

We2.8*a°

Q>x
'84l-. <-

o $5

8
>- Z
an 'vD

0
Q,

IJ-I

u.1.;g~©
»-8° ~:s
8 . 8

2 3 ' °
O F

83
849

:ashow
§ "
"o'?luo

§"o 8s:`

*_,a-
-QS

*U -gr/=

uut/>='8

8 2
as

QQ
N
Q.U
tn

Q
LT-l
CQ
O
» -J
O

13
45
ca.

843
U

in

:J

Q W

M y
OF
L><» :

Qgo
O B
U>-10:

O

63

Q u o

O
888

m
m
O
»-I
U

QQ'
4 4m

8°
<=:

s1:
3
O

E
cu
GJ

E-*

8
o

U

I
as
nr:

E»`>\-~
~:) :

8 2  e
o* U]

3
o

DO

I

'Tag
02

. M O
* l m

i :

8

£3 >» -~
.

3 r QQ ff:

I
8

8 1 :  :
a -E e

U m

I
8 ~o
4-1 >~.l§

.::3  3  oQ U)

I 8>v-<
8 "
a  3 "3

O ' E/2
3

I
883

I l .-G
o

o cm

=
o- 4

n.¢ -
>-
u
m
Q)

Q

+->

8.54

3

v I
Ts Q.
oz 0

_g U
8
2

.E
Q  E
Q
o

5

:="`
O'§-u o

3

o » -1
cu
G)L v-l

> .43 o

o -4a

.M

3
o n

o c: v

,3 3 in
O
1-4
Q-4

ODz:'ain._
88 q_)

'U it."
Q <0
cu .o
3 <1>
0.)
c

3

~§To'8 0
e' n g

-8'8
8413

o

-acc
< u

Q.

m4-»
IA

0.)

E 8"
Q-

as E
4- 1

Q:
O

an

3 . 0

6
3

398
e*'"
683
934
'O

. cu o.>
E an-9

s:
no o

"8.
.vo

8 8
no.::
30§

q_)
.*::
m
.D
an
3
ad

O
. L
o
a-
o4-» <n

m
u
o
8
Q.

+ a

3
9

q_)
EM
'fa
0

.g
4 *

.2
8~=
Q B

C
o
aso
2:
6
:  C
an o
.c m
4 8.Q m

8 3
C C
E ax
E T
54-»
u;gu
Lb m
an m
3  8m.- 8
O Q.

q)
. C w
as (D

"5 <.>

=3>
o

2 :
m
Q_ 3
<5 'o
o o

C
¢U 8>`u-
8 ' o
as

3
Uc.. .

m

S-8

G.)
:  a n

. Q  -
4-4 o |

o  m

~83_. o
3

L .

C
8

Q ° 8
3 8 3

LIJ= C

C.

o

(DC
.Q

58
°>§3
8 8cm-
2:9.-inEu:m o
C D .

3 0
v1.5O
o

_Gui
9-:uE
3.E;8
mmCO M

E?QCID
8cu
U

8
85

.-D
U

3
cL.

2
O

18-v-4
U)

-8
3
D-4
2
L)

8
a
'8
3
9-4
E
O

.8in
-3
3
a..
2
O

43Ed
.O in

8
,3 <8
6 8 3
Z

8
Q)

8
53

:
o

+8
o

m
8
o
z

in
in
U

.3
g
§.8 o

383
z

o
QsEu
_: I 1 -

on
L..
o

on
3 . 3
88
" 2<:

8.9
388
" E<1

W oo
313.9

*as804)
< 3 2

W o o

3.8
we
" E<

on
° ` s
3 3
13~2

"a°
9 8
w e

< 2

8°. 8 C \

go \

u  S

' 5
U 4-4w  w

D < E

E ¢)
3 8
an Q
»- 4

c:
ocs
u

<

m
o
4-\
o

<1

I:
O.~8

<

r:
O~8

<

1:
O'Jr
o

<

s:
O8
<

g
Q
4-1
O

<c

=n:
(_)
m

D
m

I-IJ
(`*l

U-4
m
,-4

<»:
3

on
3

U
_8

m
=
o
mIn
ea

88
82
E

CD

Oni
_EW

M
8 9
2 4

U
on 0
. 8 9 8
8 4 4

I v-I

D

2 3  9
g o :
8  E

0 8

u

U
W
» -J
u

_O

81) *a
n  <1go
as

I

:>
G.)

Nd
as

I

cm
-1-1

S-4

8
E
0
O
o

t



0:
M
L..
Q
E

8
m
e
8
3
o

3
M

E
url

as `-G

*8

88
u: 4:

U
G)
E

Q

c: 380
>ronmEin

w

m3=o

on
.E Q)
ms .5
= =

8 8
UQLIZI 8

o

F-4
~382z=c

8a» >Fog
omoQ£ E

3 I 8 3

i n

° " o

Rh
G.)

Qm
O

<8

8<8
U.88
o""
Q 9

v18
W e ;
"c 0"'

--goZ W 0 8
8 3

_-z€
Q.

I.u38E 45
.E

O
on
U
cu
O

, a
'=-'-2
°,;_'.n

4-<

.2"°8
338

3E a
"no

-`é'=='8
QE"
oggi"

c

-8~
GJ

I
<0-»-4

_Q

'Hz
<4

421H
4:
0.)

'UE on an
,_, L:
u  o ea

o | s: E
1 *

4: 5 8" 4
Q-1 9 Q

QBO
U J

D
5-4

<r

44 8
8 3 be
'-'1 s-.Lj_E

8893
s:l?'-"U
T m

0a>
0>**8

Q'o°'°->
P46 cy
Lu
»-1
2 9 0 W 0 9

U m u
CJ38 QD-.M

0

.5
c:
o
as
i n

8
8

O

Ia

88
sv-4'0*

3 2

CD
.E0>.o6)

' U

8
Q
948

n

3 4-4
o :O as o

G.)
4 4
o

A
D-4
2
O

9

'oU
mEu
2
8

c:0
3
o

180

8 9
w o

Fm 5
cy Q

E sum
Hz 4- "
>~.

O co

o - o
C"~l

EQ

v

m
:1

s: :> 8

" J o

l"*:>

UP
6

.,_. Q

Ur:

3 8

in'U 4-1
CmsM 6

s:
Q-.4- 0

26"
0 . o . - -

"0 g ' U

938
H 888
§'3*5*~ um88
QLQ 30¢¢

v e
:s

Q B

Q
go Lm

Q*
8 8
U

4-1
UD
5
DD

Q  o f
Lu

8
AU 3

Q W

3%3 1
Q 88

3
bl)

Q 9'
LU -44
M in
O-1
Q <

cm 3O at)A :I
Q <

Q
I-I-Ir~1

8 8

U

s
::
3
O

gI

m ,
338Q no

EcuID
F
8o
C)

g
.3
523

I
*3"0
8 3
O'

'19-3Ia :s 4:
9 LJ

m
5'
O'

:1
O, DO

N
"0 :3 .-CI

l-:>»=
8
g

no-nm*gQ*04inumea
Q

E 88
o

o "
: u .Q

c an
C C

oo
U )

E  E
C

C8(D C -5

8
(U

*g
C O

.c:

cu
82°=-
(5.E»~9€

8o . _ . . .35 a>Q.'o>>
&<°8°as:
>~.WB
63984546C~6C (D

'Vo
X (n q) @'5
a><n8.§
G.) Q."'~=='§9°"'

DD s..m

in
m
u

8
v

gag
504-4
0

aU
Ia

a- n
o 0.

m
Ra
0
o

10
u
o

mLD
0
Q
o

. G)
Q  U  c .  §

>» rd U
c:

inEu 3 £3
5 Eo4CG

U
U0+-»

3 'U
3G.)

:18-o 'UHz:

==1 'E 8 'E
O

4)
Ea

' U kg 8<»
3 ~3o 3 §1=8.:: aw

.EQ 3a> _
e

3 , 3 9 4-1
o - u 0 :

§» &3§8@
q- Q'ur.>43... _
am E

9 4 . H 9»

8 0 0 n 5 2 ©o gg.-8-8568

'D 'D
' *-* 9 :u

J:
E.-D-E@O 3 =V w

' :  c  8
o-c o

m
C

:s

8

anO

86 W
6:82

L9 8 6
9 8 8<539
= - ; E *

E" '5EC
O-»-»

w-as
9:L-S3<s
8388

03 '§
G)

>¢.'3'o
Q)

G) of oU 012
ox_ (5 C
l O CO

.§
V)

in

U)

8

O

ULu»-I
U

$ 8

89
89
go
O
<-wr..cm
Gs

3810 <
SEQ

+->
c

'Vu

u
84-* urn
° §.Era
= 8'go:
3 8® 9
*-* Ia

3;0 4 4
0 8s-~
Q u:
W E._g_O
Q S
M N

8 8v).__,

mg

*a

Q_

I

" J o
0.)

'n
N

'incm

8.
o . - ' 0

m 3 0
+-» cn

- E u

9 2 8
8 ° - =~ :/1

§ 8
89883 0
'8-<°/°ti
83~EL-°s:+̀'8~'§=8

8
8 3
° <:8'
8-1

><
Q)

a"" 00"U
3 8Oszmaz

E'ow
Bas
D

84-1

g

3 8
Z

m
m4:D
2Q..

c:O
'8
oLE_.:.'o
z

w
0

.3
E Tg o
362
z

§><
EAgO<
. 2
u s3 o
O

o
uit:o
z

3.oU
ca

|-

o
as=-Ain-4H
O

G.)

3

t* c=n
3.5
Wu
< 2

°°ooc:m .z:3 o:s o
<
no

2
0u

o f

*a .35 4-»
8°< E '3

>&3
o

2

of
.E
'ESs o

>w

1-4

ZN
2

v-1==~ 8°
4:

39 u
:s ea

2

4)

an
Ia

=
o

35u
<n

c:O:8
<1

o3wwr-1

a:
o
ea
Q

<c

I:o
*a
<1

¢=
O4:
O

<~

0):sinm1--4

nr Q
3

Lu
9 '
»-1

Lf..<rv-4
-o
1-1

In
1-4

<1

m
=o-rn-1mmpa
vo

.EP on o
m

O n i
.Ag
I o
3 4

.54
s

1-1

o

U
O

ea c N
I v-49 -

u S
_Q

I U
o
G.)

9 'U
=m _cmQ

= 9
D84 Q

<

E
inNi!!

= EM
-Wu
U H
Q in

Q u

U
an
:J
U

I

'U
>
0.)



Q
:4

Lm
CB

E
4)

9
e
8
5
Q
m
Q

an

E

m 8'
'u~5
as vo'U 0.-.
> 078

o
N u

Q24.4
o-§ .a
8»-4

883QQ3
9.vo

6
H485H 4+-4

338

8o 4-8

vE-58
883D .8

m

o
in s-4

ml a

ca
s:
o

v -1
Cd
m
O
Q.
oS-1
Q.

8.,_ xi
> o
3 -u-1

. . Q* m

Z : 3--4 _w

m 4-1
" ' oU 0 4...

0D Om

.3
a

*g3 ,
I-TJ
>-I

N

N
Z*:
GO
i n

Q

Q

s:
>
cu
m

O. . .
U P

v

.g
H

r ~
4-4

m

8

8
.83

8
o

38
b~D

8

's
8.3

E

so
o

8%
cu

3 9-

8_8
g M.98
*8.=M o

8

» 'i'~ 8 a
"Jo"un..-*a A g0.02  Q 3 0

o<.E.-'8

bE
332
M Q

o

8

3
8
es

mE

O W

s
~§ =

an

~-.9
E T
d:.E
173

8
MD

-9

8
8?
E33

88
U D

8
O" o
o

0

8..-C
8
_g
8
E
8
0

Q
E-1

8 3
'SO

ué é

;
'E=»'3.§

E S b£
Ce

'3
8 8
F=8l°3; 0

"Q
us*no 5=§
83-Q8

2-8=9"':al
Q .8
co |6 2 3 8 3
uJ8"**,Q '8-u 3

3

\m
s:
o

1:
8
o
GJ
8

LH

E

1-1

2'
9 8
8%-
[ J o
Lu
QS

8 8
QS

Q
mm vs

so..
8 83
U

Q

88~>
U

Q I-

3 3
O co,_3 :
U <1

v18
So"u<n *'<

8 I\

8 £8
on
:s

L)

3,
Qr~
LLI4-I

8
83

l`~
wm

bl)

Q
I-T-I
UD

3 :s
u <

I

13u12
VS :s
O
,__l :1

881:1
2
o

CD
3

I §
:.<:

O ' cm

8
u
no

I

(D

a»8**:
O'

M

E.=
g o
. . m

3 4

"No:
° * :

9
8-€;

I .Is
`8-93

5.-C!3>-1 o
O# m

N
4-> >, *
3 4 8 '
a»2.~§8by vo

g
s..~:

<53

I
4-»

TO

E
3
H
8o
U

a
o
8
D-

0 -s..u
m4)
Q

¢9.,,m
= n

o Q
.*:
m

8 F
v o%'5§

5-48

o

.... .:
o438

.W 8

3
U

8

3* a
=§3
§°,~.,.. [....

§*§r1-1
o'8=1-Y-I
Q u o

o

3 n. E

8

88» -~3
8~g~

8.8

Q 8 2
'SUM
3¢"»=

b o

D
5
go

rt)a
4- »

m

N

o

8 8
a s

8 8 8
C
£5

E

8
I-._
8.9

8 8
vo
5*a
8 8 4
8 3 8
848'§̀r5
8 9 2
88<=
ET
3 6 0

G

8
3

'6-E

98"'8
c 3
"e34:8
8=8
g t,.~9n:

2 - 8 2

- EL>,_4)

'Sc
o

pa

38

838°
E 8-
.E="'o n E
.-.42
1558U*-gg,
:is/Qu
3.9<
s.8~¢

2458
(l.>'u'-IJ
8 : 3
u>° 0m

m

a>
o
O
C
_g>
m
m
Q
GJ
n :  a
LL E
2  Q
o 8
.8 E

<1>
8 2
.Q E
4-4 cu
w a>

LU I -

2
88
8 8
8.3
0-5
ET
48'549
Q c

m

.9 -S

~§3
as
w
m a

E
88
| -
8
o
O
o
w
C
o

59
oa> a.
Q.

u.l 6
Gin
E E
o o
Q E

r
o
on
o
'4-»
au
U

Q.
O
o

o
cm

U)
ca.
o
O

an

m

Cl
F*-4

Ra..

3.~8
Ce

o

s
o

4--»

cu

O g
U 4-<

E

:A on
E O

88 _*;jg'

8 6 3
a h.233
Q <

E
8

F

8o
t_>

O8 3
F

E
E a

O '

a"
3 8

2

3

GJ

18
E . 2
( 9 4-»
G)

o
8

OULU

5-4

o
p a
N
=l -
on|-
L..
O

q_)
ID

co
13.5
5 4-1

8"
<12

CI)

"8"
Qs
4 2

9 ,
pp

an

E
390s o
>-2

moo
'"' ~':CI

bas3 2

9 .1

.Zn
5" 1

on
.c:
9nu
u
2

r -
<5

be
. E

" E
8g>¢»
<42 3:

u
G.)

in
=

3~~=
on

2

ul`\

*63.E
3,3

38
" -  Q
a s  o
=  u :
8  u
»- <4

d.)
.Ti
in
m

1-1

C'-4
o
4-*
o

<c

: :
O
aso
<4

U

w
(A

»-1

s:
o

Hz:
O
41

s:
O

-4-1
O
<1

s:
o

1-v
u

<c

4.)
:s
ca
ca

»-4

111:
m[\ U

l\ of
1-4

O~x
v-4 N 3N 93

N
(`\l
N

=
o
'a
Q

m
u.cQ
=m

M
* D
8 9

='f.Won
on e

l-I

c >
Cal

| m I
,;;a,_-38
§§288

28 °
81,8
=a
38
v e -
'Sa
"is
U
9
A
U

I

ca

:>
G)
DO

I



8
N

8
g_o

o
w

m

U
(D
in

4-4
cu

. 9
o-u-4

-4 mre

m o :AU]
8-4

GJ
m
CI
o

DD
c: v

0 3 9.) O Q *5
i n

s: cm 5 8 o 3 -r-1 >
o 77 49 9
u g .

3 Q .o .D Q. 8 :Q E 0 -c 88Q 8- -v-4 8

E 3w
ov-4

g,
12

8 cy
n

v: .D Q 8
0 8 -n--1

Q.. u M 43 >

VJ
0

an
.-4
.Q
in

VJ
cSo*

4-»
°~> fu 8

Oo 0
o .Q

E vo 4 in
in

1-1

0

Eu >-
83 . ,o 8,,.. n .

8-1 n. -A-°§-.= 8"aa Q"
Q ---.U-9 Euobn 3>~\t

QoDM Q
U] 0o

> v o 2 2 < < 1 8 . G 2 ° E  011
s: :u§§§§e8§=§°~
<4 -H u w u

. r-I d.)
, ' 6 0 % * 3 8 P ' . 8 . 2 P § _ - E

M 4-4 a- \-g~» ~

8 0 m 8 U U o m A O 8 8 U m  3

m

®
4-»
cc:

*a asgo Ia
GJ
s:
O
-» 4
0
o cm

3
Q 0
U)
U

4-I 8-1

' U Q. .

_,_, 44 g 4-v 0

c v-4O  g o
Q 0 3 *"
nou Q

M I I I I I

no
.*:vs

8
3
0
8

D  9
83 o

2 8
O Ce
L90

3808
6*L>

d . :

E o

8§ 8°
.-2

G)

D e

8

oh
a
oz
o
O
o

:ws 3.E

_4 4-»
m
u

g

3

2

s:O 3
8 av
0 oz

vo ~

o an ._Q E '4: m

'To
o
w

E

E
8
.2
o.
E
O
o

3 u
Q 4-#0 W

88883" § § ~o
8 @5=
3 8
ot"<68~ Q

32.6 ` t7>° (` :. . - m O= @ = ~ ~ ,,

:1 o

-v-4 .
Q
v o
a
Q U
844-1
u>J
M U 1-

2
81:
' a
'59-4
"QQ c

~o84.
1-4

8
' U
U
U

#4 m

e=eva
Q Q

Q
58 -

m

8 8
U

8 *2
8 -4-4

o

A  O
O

;,_,
ea
=
3
O

M
33
as

I

'GS

8 2
O '

'a
. 4 4 8 3
293o

MY

>» §
n - 4

'O :x
: _g
v O

cm

l
8
3

U

l :
.2
ca..°:
Q
m
Q.)
Q

O
o

U
$4

cm

G.) es
o

u

0

>~» > bl:

g
s:o 9

cu

G
O in

be

on .53
U
D

' i n
8 3
: c:an""c51'3"
8 8
8,2
9_*w
_Sn
' 08 3

82 E
> O *o
62.-8 E

Q)

8%
889

.303'u
m

.g

829
.45 s-1-.

Q

E
8
E

..=:

n-.

U

' D

4)
158

38
<8 8

>=m
83"

=

2 9
QS
£ 0
21;
~°E
82
LI-1:4

g.,
LE
Q
on
4)
H
he
t.>

3L98
w e

.E 8
E E
O8 0

D

'63
.4
U
O
D-4

g
O

oa
es
:s s..on':
O

GI)

1* of-- ::""z:
2 8
<12

be
4-i
m

<1)

o f
.=815

:s<8

T;
=Iam

=
o
8u
<:

t::
o.8

<

n:
o
a
Q

<

=l=t: m
N

q -
N

m
a
o
vo
m
o
an

1-1

c~1
A

8-4
a>

_Q

Q

'U0
>

O
<1>

I

.53
i s
*'r. 3 9

9 4
E

i s
as E
as
go
88
88 8
go m
88
g ogo

8
I

ea
s..

cm
-»-1



m

.z
I-
as
E

8
s:c
:
o

8
m

QS
b
w
W

3:-8

H

I
2 W

g

-8 *3
.Q E8 2
4.69g r

d L50Ill-388
Lu._1555»
p-, g°88
o " 8 "u§ Em8

8
EES;
o as'
n o
a 5=
>~..§1 E'.:=

0

iv "" w'UDDu's

8 3 8 ¢ i l . 5 9
Ea

5"=e "Ag
33.88 »a.
H380_u " 5=L>.»>~8 .-.:8
3 a c m .38 ~§ §

o
u » \

z
Qw_...
8 8 8
Q U ?

13 '63 c o g
° "° "3 a» 38 9

3:
¢z»=3.§»> ~ 8

0 3 3
0 8 2 9
029-<3 g

.Etc» § §

E

2 E -H 888 es§8§§

88 4

6
E*9E§¢ 3 "°°s=b E nu t

8 8

8 WM

Q

- G d
o

2 ° 2 0
rt g no M 5 8

"8§g88 885. .,.. 3 V)f'

E 828% 8982©___l,u

"" g m 3 9 >§
LE a 8 ; ~ 5 3 4  s

84-:E 8 EEEu o928U 0
*..G ___ p.,

* 5 ' ° ¢='5,_. cmN*~»-1 80-'I
D401

m. 5" go
N
E

=
> Q '8

2 e a §Ia
8%°
| >
83 8

2
Q
93ULI-1
Q

0

38
I I I I

=».=:=:=:
Q Q

=DI):s
<

Q of
5; v,
O>_lU

Q of
8 3O on._1 :s
u <

s=
3
o

8
F
u
8
L)

I
8 "o
3O'

84-» *

3  Q
cm

=
o»»-1

~4»
n..0-
:-
u
w
Q)

a

We
5 8 . 9

m m

34
==83cQ)

8 a c
s o
3 6 2 4 :
'.:....-C

:  caIa c

m
E

88

.E

8 8 %8
2
82-5410
mU1'o¢ \-C t3 8 0 8 s
I<Jrua>

'D 'U
c  c
m m

E T
§ »

.E
G E
8 .3
m

ET
388
v:8".'- _|-
'a'<jr3
ELLE

Z'
Q
Na
ea
*a
<.>

.E
u..
.*::
m
A-1
o
s
o

3GJ
>o
M

m

.3

.E
2
on

.E44G.)
o
2

| -

o
4-»
cs
=in
onin
1-1
o

of Jan<-= 9
3,83 0
< 2

° ° co
m e
9 8
< 1 2

GJ=
m
m

=o'5u
<c

0
:sC/J
cml-l

s:
o
4-1
O
<

at If)€\l \D
N

W=o
'53
W
0cm
one

an._m
59
2 4

U
5,

on
o

"9 q; m

E :
4;

E
"He

5-4

~g
3
GJ
Q

GJ

o

" Q

E
o

=
o

DJ]
===<n

8

as
ea

' U
(1)
m
>
q.)
M

Ia
3

E
=
3

G e
. =

U H

u

U
4
Q
u

|

n



9
LE
N
Eea
8
o- A
H

=

:
o
3
m

w
U)

U

>» &a

ea

G.)4-

*-~
of

cm
m

..:
44
in

3

O

E
8

' UU '3
g LJ
8 ~"
U 8

TO Q
's .E
Eu4-1 U)
c E

o
O
3-1
bl)
c:

u '5
q_)

b E

IU
_\-,,

D >

8 0 "tn
><
0 'U

'Fa of
3 :m O 83 0

> 8-1 82,9 .E0 Ru Ia

> »-4
an o *

_Q

83
93°
'U 8
no"
:""E4->

9 3 4 °
1-4 9 o Q . ;

z "ws
O
cm E-,Q 4.>.-Do28o~-' fu-90223

O
4->

8
>
O

E
in

-1-4

U
>»

EN'
NQ o 51

U

DJJ

.E
E

..E
842

Lu
EE
2

2

I-
P*

G

i i
.2
Q.

8
m

-gr
:IO
8

3Q
Ia <
go 'U
A as
Q-4
2 .E
O aU in

W1-4

E
ac
q-1-1

El -4-1
:x
m

A
0.
2
O
U

E
3 3

Lu
£-<=.-
uA-EE

o n

8.E
3 8
Q08

a
C

'so
Q
0
:>
Q
O
L)

.. 8°
Q ._
Lu E
E-*

co ._

m
8 2
9-"-
2

0><

088
.>é

8O

s:
8
c
0

E
o
O

--4°Q--
£88
8 2

»-825
0

L>04 E

-8
5
8
8

._ ¢ n

8.9

48
E38
O >0>*==

M a

s:
o
as
GD
8
O
U
ea

'O
O

§ .9
LIE
HLuz"
>-1
Q-4

8ME

m .>€
-1-4
> 8Q) N

U

we
-5:4
QQ

Q #O

bi 8O TJ
.4
U 3

I-LJ
ca
O
>-I
O

cm
:s

Q Q

E
<

Q W

8 5
O LB
-I 8°
v <

Q
5 sa.

82
L)

Q
[.T.}1n
w ca.
8 8
U

Q
w
Q-

8 8
O

Q
ca.

8 8
U

8
D
LU in

8
4 on
U

3
:1
a
o

E
8

P'
2O

CJ

44

o
3of'

-v-I
m

m c "  8
*8 *a DO

c as

8

9 G
CG

as

L% Ia
c:Ld >

maw I-LI

3
G.)
3
Q#

98
.c:EQ
UP

s.c
I
3 -o
3
U

4-1 8

> D
i n

l 8
cu Rx.:3 o

O / vo

8.L >v--
o :s.-r::3»-» o
Q/ vo

8
:s

FT

s8 'oz 2
3 caQ cm

:a
o

- 5
_cm
1-1
Q
v o
o
Q

u

3O
'U

0

5-1

F-4
M

.D
<9 E
C
O

0)
0
QJ
Q

<4
o
o

8
* as
O IO o
0

Si
-»-4
8

8-4
.Q m
E

4-> 3 .be
u O

'U  O
8

as

bi]
.E

4.> c 5-1

D Z 3

Nv~\
('\11-4
o4-1
on
G
4-»
0
4)
E

38
Eu
8

Q
0
>O
2

8
m
m
0)

8
$-1

QS

1:
U)
(D
0
LD

4.5
m

01-4 a
.C W

*kg9
ca
8.
O

83
83
QD
u
u

4
8.3

44 :9
d'5@

Eu

*_ 8

3 9 0
8=55'*u.>

340
..=U]

3
UP
8
as

'D

a~oOI)
8

E
18
m

E
5

' O

5
Una:
4 0
inn..
.52
' 6 0
"JoE a
'U D
< 3

8
\-1-»-1
as

S

8
3 9
¢ 0"0
. G s
8 8 "6--8o n

w e
O g qg

3*"°E

no . E
8DC.

888
L J O M

vo

'a

go
E
e

D

3,
3  8
o
o. 4-2

U

o

ac
o

u

, U r

Q a
°"'8
o :4 o
B E

3 5  w

w

8
8
>~

<CD cm

D

as

I

W  o

:  8
5

l : :  8
s  48
Q .  u

Q
c
o
U )

G)
_Q
:s

U)

m I

we:

1-4

LE
a~ H I

s 2 =

9 2
,_*_ m
o

Qb0

g
me
U m

weo
~>°~"8
mE-*=
83
888
E S
<Cv» <¢

8

o
U)

CD

4-1»»-I

. o
*8 .so as

co
E

0
m
Mp go

514:
o

U ) n

E <
. . v »u ~

& 3
' o "° ° ->
hmm

(U

= s " ' 3L

..§=9
-5 E
" - O Q
$ 80

i'3'5 oon:
'JS c.>

8
Eu'E» -4 '3 :

E'
o
ES"'4-3
cy

( J

m
G.)
"9
u cs

Q

.ED

.3
QS o
9-*A
E
U

8

n..

59
* m
2 8 2

IaIa
G.)
O
O:-
Q.
G
o
a
Q.
U
go

LI-I

2
8

D-4 87:
_QQ  0
3

4_824:
Q u ;

a

8
n..

3

to
38 .o

4.)

8
9-68
8

3

8
4 _ 53,8

g

8
3
':
O

°°E8"
W .-KJ

98
< 2

ZN
DD

° ° on
*g
= 8
< 2

of on
4 - 1LT -v-
:s

c
x

2 ea
<c 2

88
3 8
13 2

q-

cm
-~.E
8,8
< 2

39
'aS.1:=
S o
U S U

= :
<

894:4
3 8
= 2<:

r a n
*a».8
Bwe
3 2

o
m
in

=
o
8u
4

CIO.8
<

s:
o
-IaQ
<c

c
o
as
o

<

Cl
O

.¢..l
D

<11

: :
o
<4
u

<

g
OBJ:
o

<

m
O
4-1
o

<

Ci
o'»8

<

qt I"
Eu o f

N
O'\
N

o
m

1-4
m

N
m

m
m

q '
m

. 2
8
8
o n e
.A g
.=e

=8
*"r. E t
8.3
324 0

8 8
388
g
E a
8 , 8
= a
G s
* a t *

3 89 0
I

'U
G.)
m

>
4.7

DO

1-u

451
'*»
1-1

8
8
0)
o
0.)

Q

U
La
4
CJ



we
M
LE
N

E

8:a
8:
o

3
no

4 - 1

.-D "' u
4)

q_)

4- 1

3 9

U

8
"Jo
m
2 o

O

8
8.4

Q88"'.5 _

'*>"9§
> * Q

s U

.. -1Q3*¢33L)
m

4~3§ &M'u

O , A
O czi)

4->
r :
as

E
8

G
o

114 E

LuZ

8'a
88
E
8

Q E
5-m
>-1-u
Q-( us

2
m

.>e
088
L)a4E

E2
9

5

at
.~.:

m

.8 -3

g_4
2

v
g -25 3

m
I-Y-1

a
E

Q)
o

n-1 3> ,Du 43

\-1

48
0 as
383
00un'o"'>

3a* 83
o

83%
483288

.DO
L>888c.>

vo..
E
U
Nc cm8

no
0) cm

m
8 0

88
Ugm To:

w
av

0.)
in
m om

bl)
>-I -r-4

'G on E-1940

2 CG u-i §x'§_

co m
GJ2 to o 'ES

. 3 o v:
QQ%

O 46
Q 3 cu 8 5 4:

1: la O.o
H m 54

"e '_H tn W

E'* U cm
8 48
U GJ

-»-1
m
m
0

w@3§ 8
Z o~-n> 8 3

:s 6 8
8 86
cu; cao*° . :Lu,,,.o

U) v-1 Z O

0

ca U'E,E

a ---4.4

.,_. Q--'H Q .on
Ev m 848336 "`
;_, "' ~-I ~l-1¢83m8 §6crJo-'-;:.o 2

OD> M
>-8_8 s : ' " - ' o

8884223°0
¢ ' 0 4-»

'8*~a3=8 '28 L E
0 . _9 9 0 *O

: an(-Jo » so o :J
a26= >3sa8~Q8
4-» c o G
r/JCJ M W*m g o

.-1 3 Q.)`\ m
UU2=.o~» ..cEp.mmQE-~

3 8
as

Q Q
Q-
0)

Q
LT-lv̀

8,401
U

Q
8 In

o  8
»_Ir/3
O

CJ
88
OB
g m

u

8-4

8 6
4 0

Q "*'r~
l _ q N " 8 : 8

90389
8 2

:-Ia
=
3
o

8
_339
w

.L
8
a
0

84-> >\» -<
'U§ s 3

o
9 cm

8
3-93
3
O'

:  . c :
o

m O

| .34- >,._.

8 8 33~ 0m

no
8
a..
:-
u
wea
Q

o<4
o

vi

3
P'

('\\

cm
4:

m
'U
o
s..

O
CG
8cuo
.-D

w

cy s:
cu O
" o'Po w
3 m

m

Ia 8
o  8
*md-1
» o
-8 8
<: 8

as
8

V)

c:

a~
O

8°
`8
Q
G
cy
E
m

as .><
: .E
* EU) as
.'*"
8-<3
b
'o Q..

L_.
's

4)
i n
o
o

>w

DI)
o
IG
0
in
I-.
o

.glum

'34<s
EE ><

Lu
5

E.482 Ur
~"8"8

-l-u
co
on
o

LEs :
cu

.aso_g
... Q *
u
:Q :0̀ 45̀

0
cm

as

o.>m4.)>
|\ o
in * 8

0

w
(D
Ru
o
o

5 v:
av .E v-_<8.n
E g g ~ »- u u f w i
r/J "'*-*5 _OG-4

33 .=§
* Q
3~"aa°=2 .
: : . ' 0 ' 5 - E * 2 ' 0
L E s

E T r:M n . >,
@ 9 o 3 @

.., 0 . 8 ¢
Mas 'U

. D 0 ' ®

, Q
vr: 3

» o <¢ u

E
O

8°4-1
CO
o

m
Vu

8 c
'C

Uon
my

8
2

G.)
1 :

8

S
8%"mu

8 r
4 op
o o

e w
.9 o
3* o3 r:
.9 s:>»: o
la m
Q U
q,LrJ
8 »-I

U
Ia *£
Lm cm
m

CD

.2cc
no

o4.2"
Q. u
CD Q

84_4 ""3O a
.9 <.> *
O 8 v-1QS Q in
8 o
53"3 ,o

:»o
» -1

.8 Q.
E EG)

>
pa

as

E

o.>8 am
O
-o 8'El

K aq.)

as I

843:§_.*8
1288

>>L.
ca
u0-H
Hz
U

28
Q u

3

8
9 "

2
8
a
.D(_) Eu
3

?8
Q

- 4 -
no
o

LE
.. :
O
z

c14
Ev:
_=
an

s..

:-
o

"=r

cm
*g Gxi:
80 8
: 2<

v on¢:

DI] 8
2

'6 1:
5

<

<r on
pa .E
3 44bug
32

co
*:;-.8

G)

823<:

i n
I-I

E 3= ° . :
m ca

<:

c
o
it:
o

<»:

¢::
o.8

<» :

O
- I
o

<1

o.>
Ia
in
r-4

=u: Lm
m

4 :
m

T\
m

o f
m

m

n
o
i n

8
cm
Oni
=c=~:

CD
o
:J

l-I
O
N

8-
8
2

.Qt
o

3as
lX

I-I
| I

ea

3E
O
o
U

Q
am
o -cs

0)
m's
0)

DO

..=1

m
o

8
E

- 8
5==
ET
3<
oh

E a
go:
n E
QB
* e a

U p
u
Ia
Q
U

I

I



m
M
Luas
E

8
=
o
8
.E
a
m
Q
a:

I
.E
w
O.)
4)
2
IDU)
D
o

8o:=-a
8o.

O G

Ag
g

8:
U

UI-T-I

53-e a
~s

l '~a2

=='*3
0,800

8 8
8 4

3 m§ 8832
3>» l38§
283-  go " .08§ E08
U m » _1 n° 8

w»-1
>é

O m

.3
5
E
8
bIt

§ .E
m E

m
3 2
n.'8231:
DUE

'U
8
IZ'

oz

E-8
3 5
*TJus:
612
w e

°*a§=».,..-.- q)
a n

8388
o . c32288m m

§>38» § O»'9*a'.'3<>
Eu m oU» 9'5 o'O

.9

35
5-134-» 4-4
O  w
I:

o
v-1

U5 'U
~= a'0 --0 'U
.=: o

.E
E 3

.. cy 4-1
z ° ' o
o o 3~-°

I- *
m

8,9-4
a.) .E E9-4 an U

3

- 3
58-l_9»_.
Q

8

> , _,,
._ W
=~'::

mg 4: .Et

m I

ea
oo8-4 :n

in

EO

o

8
s:'Q O

/"R

88
° 0u- .8
<0-4

G
Q O P ' g

.. QT
Q=u'3*':
H 33° "1'UI-T-la>N4>l9
A a.>4.>°*
D-4 -o
28-f co.3D-4

8 8 8L)cn.-LDL)

'U
L)

in
F-1
D 8 'v

o
o

a
* 4 80

~v-1

_. anAg"
E

o_
nn 2

m8°£
w e Q

M G P \

829

.D
fu

< :_
o

*9'J5'l"* r/J
m y 0

gm &>
U

n.)M>
a v

11 G.)
Q o
t.u'3§*8' v

Q-40

8 ;
o 8 > § §

z
Q
8
U
Lu
Q

of:
8=

D
mm .

8 8
O

Q
3~° ~

o .

883
u

Q
Ll-lvn
in Q.
88
O

Q cm
Q.8 4 ,

L € / I

Lum
o

QMS

4 3
: '

U  <

w
O
._1
U

Q  W

U-I 4-»
m
:s

8°
<

QLucm
O
._:
U

L..
0)
=
3
o

I

8 8 3
Q m

go-w >»8
8 'm :s3 D .-C

o
cm

I 5~;>»~
a  3 * :
O' oco

I

3
*'3"o"Q
U

g
5
_::
o

m

l
g

9 2
<3

3
8 - ,

oU)
>-J
89
3.

9
F
<1

=e
8
Q .-mlL..u
mea
Q

3
.~2
in

8
u
e 8"a usSIa cO.)

wUuQ.4.)

*a
*g

u :

U : -

's 9
m :smu .w
.3 3

O
E .aD-4 OD

n-.
2

8

U

E

LJ
~8

8
8 6
um

o

89-*E Y E
88-*l3®

68894
0)

8
"6'D
<

o
G.)
cm

.g
° ~;

O
43"c:
o

z

DI)
pp

>,

w
co

m
m

4-4O
.E

E
Ag,
.Q u
'U`8
8?\H.Dmg
la4:
Fe:
4 8

8Qo-'90
88:
m m
8-E
U r/1
> O ®

w e
-v-4

GJ
(D

.Q4.)

.E

a
8
vo
noD
ooCO
I-c

LE
cmr:o4:o
EH:weUr:
QB
`8 F°8D+#=- oU ca

D
43

g3

=o
Qo'n
woQ.
t n

'5-

2 Q

E'

m

8U03 '
£-

o on
o

>

9
Q S

.E

u

o

8

O

4 3
be

8
u c l

O
5-4

\-I

8QM

'T

.9 8
o

-v-4

in
D
L)

Ts
9

Q.
(DO

o

eQ.

>
nus.. on Q
8 8  o

>u'O
o 80 'QOD2 1:

Q. '5
4-1 4-4

Eu g m
'14L- s:D cy

I:o
4:
.3o
(D
0.)
F-I

.EI
ocu
G.)
s-4
O4*

a

. E

_3
0)

gGJ
-4-»GJ
Q

>1
Ir-l
o
DD
o+4
as

D

8o_*._.EU]
0
3

8
4.57
2U '8

3

Q*3
8
~v-1

cm

0.)

3

¢:o'zCTS
oU21'aO
z

E
.Z*.
T i
P '
i n

. E44
O

>

QD
. E
8

>

or
.E
o
>

owe
g
L..
o

w
:1we;
=2<

Bo
*3-E
31182

q-
1-1 on
m -Ewe
32

<1- bl)
in3w 8<4 2

ranI:
D
v-4

as
<2

4-4
i n

ran
.E

98
<2

<1-
v-4
4->
w
ZN
ac
:s
<

ea
mm

=
o

'S'Q
<

ID
:scm
CA

l- l

s:
o
44o
<

t:
o
4-i
o

<1

1:
o
i,4
L)

<1

o4:
o

<»:

CI
o'n
U

<

C i
O
4-2
o

<

nr i n
F *
9 '

m
<r g If;

~=r
us
<r

of
<r

of24

.Eff

w

c
m
i n
o

UP

98
E u :

1-4
cmon ean o

A

pa
=:
vs:

cm
~v-1

as N
-? weQ .-4

5-4
o 0)
+-= .o

0
o
0
Q

m - o
Q)

>
Q)

E
E T
aw
8 4

48
:gm
2 8
WH

2
3 6

Q U

L )
Ra
- 1
U

4-a
m
u

I

I



9in8
E

8
=
o

4-»

.E
o
m
u

QS

v-4v
cu

Ia
_>CJ

s:
U
S-1

49
:
o

c:G
o
u

o
ah1-1

E
o m
cu

8
o

.c ay
:s
cm
U)

~n

'-'1
2.-
3

u
CD
CD

ts.:
A
L>

5
w
9
Q)
E
O
o
as
3w .u .E es
N Q
8 E

LUP*
4-4

2

8
m
x:
o

"8
8
3
8

Ag
m

_.34

Ga
»-G

E U

o

O <58:U P N

8'

..=8 ~

a~~8

g
...S Eu
8% 5-3 vs Ia
I-T-I E a

c:

8
8*=l°
* u

8 3 E

3811 t: 'U

a na¢ _8
S m

,.~'c
8"D"G 0§ 8E

1:
_8:/9

*a 32 0
w e - = t 9*o3 bi
E a u*"c 888"E°'
%8 n
mm v o ;
u Q B

0 ° U

»-I 4: "" ~=3@8838"`": c
O F o f
o aea83e°

Eu
w "o0 u

n
Ia as

be
.E
.3
E

8o

E
.E
'829:8

Ecm 88in
OH,_.4us:<"'*8
° @
w e

8

6
be

:1
31.-

8 'ne
r.u 394'='

a n
' * D 4-\gm m| 'U
4 E "eaU s..
3 > 8 8 9

888a4=8'é°
0 8 3

m

998 Gd2 On-10.-D-E QW
Q.=8"n'5

~l-l
LD

§ 8
g 5.§"8
2868
as?¢

83a

b"..':=8
58
8
8.

u

D

n.
Te 8 e£9 G u

0

co

2 §'E

o

a°=»
0. ,_8

be .
.E TO
3  8'U G-v-u 5UW
i n
U

"Ia
4-»
o
O

m 8
38:sn-o
388
F'  n§ o

g
.8

4-1 :
8  8
3 -6'

38
caQQ

Lm
$1u
w

8 8
v oO aL.
>_l8
U

Q
Q.88O

QcwWm
" ' >O
*1

c
z

l_q
m
CO om
O 'ES

O8

8:
8
O

83
ETa

Ema0.)
8-
8O
u

O u:

581:33%
cy in

' .4
8 3

3 :s ..<:
*W o

U U]

c
8
n..- 9
1-
Q
m
Q

Q

E n .
9-4

D

Eu

'¢8.8

_3
n

AO F

4)

--1 s3

*g
8 \-|Q QS
DJ M

§
48

0

3

°8>

4->
cu

' U

8

8 3man
_u3
g o

8
.8.9 L°
S E *
e g g

.Es
*é8:f> o ° Z
A.-<

' f t DO

8
15_gen
» -2
a'8° <v

. :

a88
=3
N o- 9 0U Q

8 8
Q-< =<x
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C H A N G E  M A N A G E M E N T  P R O C E S S  ( C M P )
F O R  L O C A L  S E R V I C E S  Q R D E R J N G - A N D - P R Q R H S I Q N I N G

T A B L E  O F  C O N T E N T S

1.0 INTRODUCTION AND SCOPE

2.0  TYPES OF CHANGE

1.

2.2

2.3

2.4

'ITtau

Type 1 lProduetian Support) Change

2.1 I~I.3I3ype-2-(Regulatory} Change

zpe-3~(Industw Guideline) Change

III-.1Eype»4~¢Prev=iderQwest Originated) Change

¥=5Dy~pe5{G\xston1erCLEC Originated) Change

Tracking Qua=age~Requests

3.0 CHANGE REQUEST INITIATION PROCESS

3.1 I=€l1s%9lBa8~1@G L E G -Q4sigi4n&t a d  R ; q u : . : t : C L E C - Q w e s t  O S S  I n t e r f a c e  C h a n g e
I n i t i a t i o n  P r o c e s s

3.2 Il~P1l=evidcr  Qr iginated Request slntroduct ion of  a New Graphical User  Inter face (GUI)

4 . 0 INT RODUCT ION OF  A  NEW  a s s  INT ERF ACE

4.1 I.Re! :~.a:a Planninglntroduct ion gr  9, New Applicat ion- tc-Applicat ion OSS
Inter face

4.2 I I .Custome*CLEC Rasponeesl Ccunmsntslnt roduct ion of  a  New Graphical User  Inter face G U I

111. Prav ir ler  Responses /  GommesVs

IV. F iaa\al Re1ease Annauneemant

5.0 CHANGE TO EXISTING INTERFACES

5.1 1. Intarfaee Change ProeessApplicat ion- to-Applicat ion OSS Interface

5.2 II .Vex-sianing of  Type 1 ChangesGraphica1 User Interface (GUI)

III. Vers ion ing 91 '  Typo 2  Changes

Note-Throughout this document italicized text represents OBF language not yet discussed by the CLEC-Qwest
Re-Design Team.
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IV.
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6 .1  Iflarzitial Retirement P1ans»Application-to-Application OSS Interface

6.2 II.Find Retirement NotieeGraphica1 User Interface (GUI)

7.0  MANAGING THE CHANGE MANAGEMENT PROCESS 146

7.1 146

146

I-:Change Management POC

7 .2  I~LPurpose of Change Management POC

7.3  HI-:Change Management POC List Creation

7 .4  II4Formal Method of Communication

146

147

7.5 I¢4Gove :ring Body 147

8.0  MEETINGS 149

8.1 I~=Agend8»-Itenns for Change Management MeetingMeeting Materials
[Distribution Package] for Change Management Meeting 150

4 11. -. -  -  .rr- l"*1- - 11 Hr 'D-rs-11 nm# Q+n*n e

III. Meeting Minutes for Grange Management Meeting 152

8.2 IV.P1°avider Change Management Process Qwest Wholesale CMP Web Site 152

-155

1. 155

REQUIREMEWPS REVIEW

Draft Interface Release Requir.-erncnts

Content of Draft Interface Release RequirementsI I. 155

III. Walk Through of Draft Interface Relaaso Requirements 156

i-nvvsno-l""l P I"" '¢  { 'nv nv 1\ n- 1 lg  n- '|"|» 1» nf§- T-1-nvrnnn m i n - a n Q n n p l v a f - n - t n 156
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I. Guidelines 172

II. Cycle 17 2

10.0 INTERFACE TESTING 160

10 . 1  I~New Release 85 Production Support Testing in the ¢8H8%6ll=1%e¥CLEC Test Environment [CTE]

1 6 1

16 2

10 . 2  1I=new Release Testing

10.3 IllvGetting Ready for the New Release Testing

10.4 H4Production Support Testing 16 2

11.0 PRODUCTION SUPPORT

12.0 TRAINING 171

13.0 ESCALATION pRicE_§s 172

13 .1  Guide l ines 17 2

13.2 C .vcl€
172
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DEFINITION OF TERMS 177
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11.
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CHANGE MANAGEMENT PROCESS (CMP)

INTRGDUGTION [Need to re address at a later date]
Action Item #17

The Change ManagementProcess (CMP) is the formal method used by eusto1nersGenspetiti*v'e
Local Exchange Carriers (CLECs) and Qwest and local service providers to - initiaiex
communicate, prioritize, schedule, testeominunieste about and implement changes enhancements
changes to Qwestprovider Operational Support Systems (OSS) intcrfaecs--w=l=riel=r--diteet-l=v'--of
indirectly impact a CLEC. used it eonnectierr-witli resold services and unbundled network

Changes include new enhancements to existing functionality, defect

U.

elements. .r
maintenance and introduction,*rcti1'c.men1 of interfaces, based on Loeul Service Ordering
G;_;id¢]in(85 {LSOG ).

The change management process creates a framework for meetings in--wv=1=1iela-ehanges--to-~the
provider's Qwest's OSSa and their business mies may be introduced or diseusseé.-4Phe
CLECscustomer's Point Of Contaet (POC) may request interfuse changes for future
consideration b.v submitting a Change Request Form to the providg ; jsQvv=est-'s-P98

:Fla-Fcc requires lneumbent~haaa4~Exehange~GaFl=iers-te4=1a=~»eprocesses for managcmon%e%manma}--anei
eleetrerakz intcrfoccs relati»ve-~t@~ordef~pre-order;-ac-sean?mainienanee;-testing and billing. TheaeepeM
this-deeumerw-is-89-de=Fine--on+y~the~praeesses-for-ehunge management of manual and-eleatrfanie
4nter4aees-l=ela%ivc to order and~preerder-funetiens:

1.0 INTRODUCTION AND SCOPE I.-nn;-I *n v;_°,g4;l,_;'¢g'=~

Aetinn Item 17

A* - 141|-ao- A-+41- l . -  A - u v ; \l1llll.\»

This document defines the processes li' change management o.i"essOSS interfaces, products and
processes (including manual) as described below. Cmp provides a means to address changes that
support or affect pre-ordering, ordering/provisioning. maintenance/repair and billing capabilities
and associated documentation and production support issues for local services provided by
eleeCLECs to their end users.

The ernpCl\/[P is managed by eleeCLEC and q.westQwest representatives each having distinct
roles and responsibilities, The e1eeCLECs and q'~vestQwest will hold regular meetings to
exchange information about Ute status of existing changes, the need for new changes. what
changes qwes'Qwest is proposing, how the process is working, etc. The process also allows for
escalation to resolve disputes. if necessary.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including app]ication-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthatafe
provided to CLECs.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.

I
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Qwest will track changes to essOSS interfaces. products and processes. The en=1pCMP includes
the identification of changes and encompasses, as applicable. [requirement definition. design,
development, notification, testing, implementation and disposition of changes revisit lists.
Qwest will process any such changes in accordance with the empCMP described in this
document.

manual and electronic 'mtcrfaecs relative to pre-order.
maintenance/repair. and billing functions. Int 1ce
or ibrmat, or changes in the business ntlcs used to govern field population. This includes national
guideline changes, e.g.,LSOG, as well as providcrQwcst specific interface process-amd--s=vstea=n
changes. Changes include new functionality, enhancements to existing functionality;
introduetioWrctircmcnt of intcztfaccaprocesses and systems and maintenance activities affecting
productiondefects. Desired changes should be submitted to the appropriate ATI.S .Forum.

and preordcr,  provisioning,

Thais scope includes any pro order, order business rules, interface swstena--testing--and
maintcnanec that impact ongoing and future technical and operational processes, and changes
that alter the relationship in the manner in which the prow Qwest and customer a GLUG-do
business:

"idC1'

The CMP provides u means for changes to the provider's OSSa and their business rules. The
customc1°'s Point Of Contact (POC) may request interfhec changes for Future consideration byI"

The types of cllangcs that will be handled by this process

.'fSofiware changes
-System Envisramment Configuration changes

Ch£Lnges resulting from now' or changed Industry Guidelines 1' Sumdards
I Product and Services (e.g., new services available via the in-scope interfaces)
"i Preeesscs {e.g., electronic interfaces and lnzmusl processes relative Te order and pre-order)
..Regulate:° y

-"8Doeumentution (e.g., business rules for electronic and m-a-nuul---la-1=oecsscs--1=e¥a ti=ve» fe~etéei=~ai1d

|."

\ ....

~jwee erpfeweespeeme-enungc management processes
The providerQwest will track changes to the OSS interfaces as change requesteend-assi8n-~u
tracking mnnbcr to each change request. The CAP begins with the identification of the change
request and encompasses rcqul'remctlt dcfim'tien, design, dcvclepmcnt, netihcatien, testing,
implementation and deeemnaisr ening et the change request.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-ordcr, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end users at are
provided to CLEC5.

2 Throughout this document, the terms "inc]ude(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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The CMP is managed by eus+e1ncrCLEC and provider representatives each having distinct roles
and responsibilities. The eusto1ue1'CLEC and the pfe=v=1ide1'Qwest will hold regular meetings te
exchange information about the status of existing change requests, the need for new changes,
what changes the providerQwest is proposing, how the process is working, etc. The process also
allows for escalation to resolve disputes, if necessary.

The CMP is dynamic in nature and, as such, is managed through the regularly scheduled meetingssand-is
based on group consensus. The parties agree to act in Good Faith in exercising their rights and
performing their obligations pursuant to this CMP. This document may be revised, through the procedures
cat forth by the procedures described in section (X) the OBF, as business and/or regulatory conditions

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-app! ication
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthat-are
provided to CLEC5.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Rebesign Team.
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[Managed Cha11ge§
8BQ9SlQ- LSUMG 1t1l9Lf_8§_<8§

LL1 2.0 TYPES OF CHANGE

The change request should fall into one of the following classifications:

Llype 1 (Production Suplpangl Change

A Typo 1 change corrects problems discovered in production versions of an 0 s s appfication-interface.
Either inert->viderQwest or the oustefiI4erG4LEG-may-initiat the-ciaangie-request. Typically, this typo of
change refieets~instanccs where a technieaHmplementatien is faulty or inaccurate such as to cause
correctly or properly formatted data to be rejected. Instances where pro vidersggest or custenaei=G_ _E§s
misinteiiaret--interface specifications and/er business rules must be addressed on a case-by-ease-basis
All-parties-wiii Taite ail reasonable steps to ensure that any disagreements regarding the interpretation-eia
new or modified business process are identified and resolved dwaii=lg--theefzangs management review of
the change request. Type 1 changes will be processed on an expedited basis by-laaeans-ef-an
emergency release of software/documentation.

.idc£iticr1;rlI_y, a T_;pa I ch. 116-£ i. denfif zd,  *he Jzar tg rtnL1rragcrrwazf-ieam-69e»e-~H4e
[Y Erna Hi C ear: "C l Ana ...Ree FGCCSS J c:,z.J. J \  c cry 6 I.  c n U|»rH- .sw Q., C' f g g T / 1  C l g H g t m * P c * n ) m u f i f r r n f h ah. 'I 1 f
the maintenance. Type I changes are categorized in tlzefollrnvéffgaeaffveew

<8 roc

Severity I • P1"oduclf1'on Stopped' Interj free Uousczbie lmferjifzec discr»spar1c_v resswits if: t0ta.."t-'
urrusablc interface requiring emergency action. C`u:riomerCLEC O1'de'/'s»"P1~e-
Orders cannot be submitted or will not be accepted by the p/'ovic-Ie=r=Qwels£--and
nwenual work' around.; are not kasiblc. C.sr:.e.:tion is considered essential so
continued operation. The provider  v e s t and ezwtor1zel'CLE ( l9 should dedicate
resources to expedite resolution.

Ackftowlezcfgrrrcrrf A'ofg)*'Ec.¢¢fian

Status .Notgieazioiz
I l taur'
bi-/'2ozn'6» '

Product ion Degraded:  Inter face Aj teet ing - A n  m t  r f d11se1'epa1rtr&j='--Wat
requires a work-uround(.s) on the pat ot--.....-the ems£emerCLEC or the
p ;191i¢¢..;r-QwQ8E. The change is aansfdcrcd critical to continued operation. Lr does
not .stop production, 8.4! a_f}%cf.9 key .2p,:kcatiart.;.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthawf e
provided to CLECs.

:2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEM-Qvest Re~Design Team.
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A cknowlcdgmcnt Notification
StatusNotQ'i¢~uJion
Iiuplelncntation time

4 hours
weekly
I4 - 30 calendar days

Severity 3: Process Impaetcd: Pre order / Order requests can be-submitted and will be
ac.cepted fhrcugh ftarmaf prJc:=:85s<:5 i n f c r f z cw . Clargficaiian is wnsiderwd

necessary to ongoing operations.

/I

.*IckiwwEcdg1rr.cr¢f '&br@*'El:afr°orr

. . t ». e

'T
r ca'srcdar.;'.zy.s'

- 30 - 60 calendar day.:-

HJ I Type 2 (Regulatory} Change

A Type 2 change is mandated by regulatory or legal entities, such as the Federal
Communications Commission (FCC), a state commission/authority, or state and federal courts.
Regulatory changes are not voluntary but are requisite to comply with newly passed legislation,
regulatory requirements, or court rulings. Either the ettstoi=laer=(H,EC or the p1*ovidcrQwest may
initiate the change request.

IHJI. Type 3 (Industry Guideline) Change

A Type 3 change implements tclcconlmunicationsAn -industry Qguideline Change implements
Industry Guidelines-_using a national implementation timeline, if any. Either the providel'owest
or the ertste1a==iea=CLEC may initiate the change request. These guidelines are industry defined by:

• Alliance for Telecommunications Industry Solutions (ATIS) Sponsored
• Ordering and Billing Forum (OBF)
• Local Service Ordering and Provisioning Committee (LSOP)
v Telecommunications Industry Forum (TCIF)
» Electronic Commerce Inter-exchange Committee (ECIC)
Electronic Data Interface Committee (EDI)
American National Standards Institute (ANSI)

Iv IIIxrype 4 Provider Originated) Change Qwest Originated Change

A Type 4 A Qwest Originated change is originated by the providerQwest does not fall within the
changes listed above and is within the scope of CMP and affects interfaces between customers

1 Throughout this document, OSS Interfaces are defined as existing or newgateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthatave
provided to CLECs.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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and the provider. These changes may 'nvolvc system enhancements, manual and for business
proccssasl.

sum h erCLEC Originated} Change CLEC Originated Change

A Type 5 A CLEC Originated change is originated by the eusfomefCLEC does not fall within
the changes listed above and is within the scope of CMP.and affects interfaces between
eiistomers andthe provider. Those changes may reflect 11 business process impreven-ienS--that--the
c11stomerCLEC is seeking to implement and implies a change in the way~~~~~in~--»-which the
eustomerCLEC wishes to interact with the providerQwest.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthat-w=e
provided to CLECQ.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEM-Qvest Re-Design Team.
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XF!-:V. T ra c k ing  Cha nge  Re que s ts [move to CR init ia t ion process]

The pr~ovidc1=Qwes1 will assign a tracking number to each change request and track changes to
each change request. Tracking will be accomplished via a change request log.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthatafe
provided to CLEC5.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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Qwtwsr I'RGI"L".}ED CLEC-QWEST ass INTERFACE CHANGE REQUEST
INITIATION PROCESS _I REVISED 11-01-01

Change Request Initiation Process

The change request initiator will complete a Change Request Form (see
Appendix X) as defined by the instructions on Qwest's CMP web site. The

Change Request Form is also located on Qwest's CMP web site.

(WCOM COMMENT: WCOM WOULD LIKE IT NOTED THAT THE CMP
REDESIGN TEAM HAS PROPOSED CHANGES TO THE CHANGE REQUEST FORM
THAT WOULD CLARIFY THE CHANGE THAT IS BEING REQUESTED AND
PROVIDE MORE GUIDANCE FOR QWEST TO ASSESS ABILITY TO SUPPORT
AND LEVEL OF EFFORT. WCOM COMMENTS: wE NEED TO HAVE PARITY
LANGUAGE FOR CHANGES MADE TO ALL INTERFACES AT THE SAME TIME
INSERTED THROUGH OUT THIS DOCUMENT.)

A CLEC or Qwest may rcqucsti11g(AT&T Comment) seeking to a-change Te-an existing OSS
in.terface:, (AT&T Comment) to establish a .new OSS interface, or (AT&T Comment) tithe
retireanaentof an existing OSS interface must submit a change request (CR). (W COM
COMMENT: WCOM BELIEVES THE TYPES OF CHANGES THAT CAN BE
REQUESTED BY EITHER PARTY NEED TO BE SPECIFIED HERE. THE CMP
REDESIGN TEAM AGREED THAT THE FOLLOWING CHANGE REQUEST TYPES
CAN BE_REQUESTED Be_ l lTHE_R PARIQX;
TYPE 2 (REGULATORY), TYPE 3 (INDUSTRY GUIDELINE)-»  AND DEPENDING ON
THE PARTY EITHER TYPE 4 (QWEST INITIATED) 0.R TYPE S (CLEC INITIATEDD
A CR originator-etee e-mails a completed change red best GCR-) fbnn to the Qwest sSvstems CMP
Manager= within two (2) business days after Qwest receives a complete CR: (WCOM
COMMENT: THE WAY THIS READS, QWEST INITIATED CRS FOLLOW THIS
SAME PROCESS. IS THAT THE INTENT? 'WCOM BELIEVES IT SHOULD BE.)

s

Qwest's CMP Manager assigns a CR number and logs the CR into the CMP database.
l bs; west CMP M§;1s¢r- forwards the CR to the CMP Group Manager.
The Qwest CMP Manager- sends acknowledgement of receipt to the srdeinaitteforiginator and
updates the CR database _

Within two (2) business days after acknowledeementz
• The Qwest CMP Manager posts the complete CR to the CMP web sil_e.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthat--ate
provided to CLECs.

2 Throughout this document, the terms "includc(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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Within eight (8) business days of receipt of a complete CR, the CRPM will coordinates and
holds a ¢larif1<=ati@ ;ns;;;nl;;g_itL1thf= ort__g_i;;atorting alee-and Qwest's SMEs. If the originating
eleeoriginator is not available within the above specified time frame, then the clarification
meeting will be held at a mutually agreed upon time. Qwest will may not provide a response to a
CR until a clarification meeti;;2_l;g1§__been held.

At the clarification . QQwest and the oriqinatinqor alee will review the submitted CR, validate the
M\tenLQftbe_QHQi4\t4n§o\"s alee's CR, clarify all aspects. identify all questions to be answered. and
ggterm ielig/_erables to be produced. After the clarification meeting has been held. the CRPM will
§!QQu_rn§4§Q<!i ssue meeting minutes within five (5) business days. Qwest's SME will iritemally identify
Qptlons and p_otentl§l§ggu tlons to the CR

The CMP Group Manager assigns a Change Request Project Manager (CRPM) and identifies
the appropriate director responsible tr the CR.
Tthe CRPM obtains ion-om the director the names of the assigned subject matter expert(s)
(SME).
Tthe CRPM will provide a copy of the detailed CR report to the CR originator which
includes the following inforinationr
• description of CR
• originator ng elk
• assigned CRPM
1 assigned CR number
• designated Qwest SMEs and associated directorlfsl

Attachment 13 MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN
FRAMEWORK

INTERIM DRAFT Revised 10-16-01 q .10-3-01, 9-20-01 q 11-1-01, 11-8-01, 11-16-01,
11 -29-011 12-10-01

§Li!§s_t7e9eix9d_th.t:c;Q_£3.lLw_:9§_1§prior to the next scheduled CMP meeting will be presented at that
CMP meeting, Aat least one (1) week prior to that scheduled CMP meeting. the CRPM will
have the response posted to the web, added to CMP database. and will notify all CLIECs via
email. CRs that are not submitted by the above specified cut;otld§tts=_I;e3Llx=_1; r¢sQnt@d at that
CMP meeting as a walk-on item wi.th current status. Qwest may not provide responses to these
walk--on requests until the next months CMP meeting. Tthe originator ng-eiee will present its CR
and provide any business reasons for the CR. I tems or issues identified during the previously
held clarification meeting will be relayed.- Pthen;-participating elcesCLECs will then be given
the o pgrtunity to comment on the CR and subsequent clarifications. Celarifications and/or
modifications related to the CR will be iii-orporated. Qwest's SmQmQgesent options and
potential solutions to the CR if applicable. Ceonsensus wi.ll be obtained from the participation,~z
eleesCLECs as to the appropriate direetjon/solution. for Qwest's SME to take in responding to

CR if applicable.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including appiication-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersiihet-are
provided to CLECs.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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implement the e1pCR. (WCOM COMMENT: WCOM WOULD LIKE IT NOTED
THAT A REQUEST WAS MADE AS TO WHAT IS MEANT BY PRELIMINARY
LEVEL OF EFFORT AND IS TO BE DEFINED BY QWESTJ

on a monthly basis. qwest -will reviews the feeeiveel-erCRs received prior to the cut off date
and evaluates whether qfwestQwest can implement them. qQyrest's_r_Q§ponses M114 one of__tl;e_
following:

"accepted" (qwest will implement the eieeCLEC request) with position statecLrer- lif
the erR is accepted. qwest will provide the following in its response:

Ddetermination and presentation of options of how the efcR can be implemented
Iidentiiication of the preliminary level of effort (Se, Mm, Ll, XLx-l) required to

Ssmall - requires changes to only one subsystem of a single system
Mmedium - requires changes to 2 or more subsystems of a single system
Llarge .... requires changes to 2 or more systems or complex changes in multiple subsystems
of  s ing le system
Eexfra Llarge - requires extensive redesign of at least one system,

•

•

•

"denied" (qwest will not implement the eleeCLEC request) with basis for the denial
includingreference to substantiatingmaterial.

QWEST AND CLEC ORIGINATED CRS GO THROUGH. THE SAME
PROCESSES.)

if the Er can be implemented, Qwest will evaluate the or and provide thc- following:
determination and presentation of options of how the or can be implemented
identification of the preliminary level of effort (s, in, 1, xi) required to

_g (WCOM COMMENT: AGAIN THE WAY
THIS READS.. QWEST INITIATED CRS MAY BE DENIED AS WELL. THIS IS
APPROPRIATE GIVEN THAT THE CMP REDESIGN TEAM AGREED THAT

ill' elecsCLECs do not accept qwest's response, they may elect to escalate or dispute the e1=CR
in accordance with the agreed upon eHFtPCMP escalation or dispute resolution procedures. [if the
originating eleeCLEC does not agree with the determination to escalate or pursue the dispute
resolution, it may withdraw its participation 1r0m the erR and any other eieeCLEC may
become responsible for pursuing the erR upon providing written notice to the qwest eu» pCMP

an '~"=
dispute at the present time, they may request qwest to status the et=CR as deferred. Ttlie erR
will be statuses deferred and elee:.CLECs may activate or close the et=CR at a later date.

naManager. Hf the ..1ccsCLECs do not accept qwest's response and donot intend to escalate or

eAt the monthly eimpCMP meeting, the e1=cR originator will provide an overview of itsfheiif
respective etCR(.sl and qwest will present either a status or its response. cos that Qwest has
denied can be escalated in accordance with the agreed escalation procedures under emp.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local scwiccs provided by CLECs to their end usersfhat-are
provided to CLECs.

2 Throughout this document, the terms "inc1ude(s}" and "including" mean "including but not limited to."
Not Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest ReDesign Team.
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qwest or eieeCLI88.C originated erRs for changes to an existing essOSS interface will then be
prioritized by the e1eesCLECs and qwest resulting in the initial release candidate list.
eleeCLEC or lowest originated efCRs for introduction of a new interface or retirement of an
existing interface are not subject to prioritization and will. follow the .introduction or retirement

processes outlined in Ssections x and x, respectively.

Based on the initial release candidate list, Qwest will begin its development cycle which includes
the following milestones:
• Business and systems requirements: Qwest engineers define the business and functional

specifications during this phase. The specifications are completed on a per candidate basis in
priority order.
(A T & T Comment) Packaging: Qwest and CLECs will discuss grouping candidates with
affinities ma_vbe addressed more efficient{v if taken togetker.[A T&T comment: this may
not be exact{v the right description. We just wanted to add this to this list of steps.[
Design: Qwest engineers de [ire the architectural and code changes required to complete the
work associated with each candidate. The design work is completed 011 a per candidate basis
in priority order.
Code & Test: Qwest engineers will perform the coding and testing required to complete the
work associated with each candidate. The code and test work is completed on a per candidate
basis in priority order.

Uusing the initial release candidate list, qwest will begin business and system requirements.
during the business and systems requirement efforts, CRs may be modified or new CRs may be
generated (by elccsCLECs or qwest), with a request that the new 01°  modified CRs be
considered for addition to the release candidate list (late added CRs). (WCOM
COMMENTS:CHANGE "INITIAL RELEASE CANDIDATE LIST TO "RELEASE
CANDIDA TE LIST.) I f the enflpCMP body grants the request to consider the late added erRs
for addition to the release candidate list, qwest will size the eiCR's requirements work effort.
Off the requirements work effort, for the late added e1=CRs, can be completed by the end of system
requirements, the initial release candidate list and the new e1=CRs will be prioritized by
eleesCLE.Cs in accordance with the agreed upon prioritization =PProcess (see section xx). If
the requirements work effort, for the late added erRs, cannot he completed by the end of system
requirements. the erR will not be eligible for the releaseand will be returned to the pool of
e1=CRs dirt are available for prioritization in the next essOSS interface release.

using the initial release candidate list. Qwest will begin business and system red_uiremcnts.
during the business and systems requirement efforts. new ere may be generated--(by--elecso r

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECS to their end userstlaatare
provided to CLECu.

2 Throughout this document, the terms "inclLide(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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Qwest), with a request that the new cm be considered for addition to the release candidate list.-if
the emp hods grunts the request to consider the new ere for addition te the release candidate List;
the initial release candidate list and the new ere will be prioritiised by eases in aecordenee with
the agreed upon prioritivsation process (sec section xx).

ere which are introduced during business and system requirements phase wt ll be reviewed by'
Qwest to size the requirements eITf?ort. if the requirements work effort cannot be completed by the
end-of system requireinents, the Cr will not be eligible for the release and will be rgt;Lr1}_e.d-to
pool-of ere that are available for prioritization in the next ass interface-release:

.%he

oAt the monthly €8spQMB-;meetii;g@1GwNg the completion of the business and system
requirements, qwest wi.ll conduct a packaging discussion, which may include packaging
options based on any afTi_r1iti9§between candidates on the release candidate list. Tfhe newly
packaged list of e1=C.Rs will be used as the release candidate list doing the design rJ.l;a.§§-9L§
release. oAt the monthly meeting following the completion ofdesiggn, qwest will
commit to a final list owlet*CRs for inclusion in the release. (WCOM COMMENT : P LEAS E
CLARIFY? IT  SOUNDS LIKE QWEST CANNOT PACKAGE CRS UNTIL THE
BUSINESS AND SYSTEM REQUIREMENTS PHASE IS COMPLETE WHICH IS
AFTER PRIORITIZATION HAS TAKEN PLACE.. .THUS IT  [S CONCEIVABLE
THAT CRS THAT MAY H4y 3 8EEn C ONS IDER ED LOW P R IOR IT IZE C OULD
HAVE AFFINITY wiTH A HIGH PRIORITY CANDIDATE AND BY ASSOCIATING
THE TWO..  A HIGHER PRIORITY CANDIDATE MAY NOT MAKE IT TO THE
DESIGN PHASE BECAUSE OF THE PROCESS THAT WOULD BE IN PLACE WHICH
LOOKS AT PRIORITY ORDER.  QUESTION: IS  IT  POSSIBLE FOR QWEST TO
PACKAGE CRS PRIOR TO THE PRIORITIZATION PHASE? IF  so,  WE COULD
AVOID THE ABOVE POSSIBILITY.)

rt in the course of the code and test effort. qwest determines that it cannot complete the work
required to include a candidate in the planned release,lowest will (AT&T Comment) discuss
advisethe eleeCLECs, in the next enepCMP meeting, (AT&T Comment) either oFt be removal
of that candidate from the list (AT&T Comment) or a delay in the release date to incorporate
that candidate. If the candidate is removed from the list, Qqwest will also advise the
eleesCLECs as to whether or not the candidate could become a candidate for the next point
release, with appropriate disclosure as part of the current major release of the ass()SS interface.
Aaltematively, the candidate will~ be returned to the pool of et=cRs that are available for
prioritization in the next essOSS interface release.

x»iWi1;@n_Qqwest has completed development of the essOSS in i zfm change, qwest will release
the essOSS interface functionality into production for use by the c,lec:'.CLECs.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including app]ication-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthaf-are
provided to CLECs.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
NoteThroughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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upon implementationof the essOSS interface release. the e=lfCRs will be presented for closure
at the next empCMP monthly meeting.

From Master Redline 10-03-01

The CLEC will submit the Change Request Form to the appropriate Qwest CMP--Manager
electronically as defined in the CR Foci instructions.. Qwest will review the stlbmittedelasusge
request for completeness. Within two (3) business days of receipt, Qwest will either--request
inforniation to ensure a complete request or WJ11 return a tracking number for the change fcqucst.
This will be donevia email to the originator, Within ex (in) business days after the CR Tracking
number--has been assigned, Qwest will contact the CR originator to schedule c-ieNfieation
discussions if ncccssary.
Qwest will provide a response notification to the CLECs within X business days via email and
will be posted on the CMP web site. The CR originator may request a conference calibeibfothe
next scheduled CMP Meeting to discuss the provided response
Change requests that have been assigned a tracking rnnnber fourteen (14) calendar days prior to
the next prioritization meeting will be included on the spreadsheet of change requests-pending
initial rating.

Within twenty one (21) calendar days after the change request is submitted, Qwest witH-ptevidea
preliminary assessment indicating one of the following :

The ehsmge request is accepted and is a candidate for prioritization(seePdoritizatioti section).
.EThe change request is raj eeted, and the reason for rejection.

All valid change requests and the change request log will be posted on Qwest'B web sitar

CLECs may submit a formal request to Qwest to re-rate a change request no later thane-fbwteeta
6l4)ealenldur days prior to the next prioritization review. The request-must-include ateasetré r
requesting the re rate. This will normally be done via e-mail to Qwest-with-a-copy to-all-Ghtrrige
Management team members.

CLEC initiated requests are Type 5, except when the proposed change has am impact on a
regulatory mandate, c.g. met"ries. Change requests Mat have impact on regulatory mandates arc
Type ".

I*1'ovidcr Origin ates Requests

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthatafe
provided to CLECs.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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Provider initiated requests are Type 4, except when the proposed change lies--an--iaaapaet-on-a
feguiateiy mandate, Ag. metrics. Change requests that have impact on regulatory mandates are
Type "

Typo 4 requests will be made available to CLECs at least iburtc-cn (14) calei1d&H-1ays~-p+rieHe-er
scheduled prioritization review. Le Type 4 change requests, except those that are related to
new products or scwiees, arc prioritized by CLECs with Type 5 change requests (see
P=1fie1=i%iza*c1cn section).

If Qwest announces a new interface before applicable guidelines are finalized it the appropriate
industry forums, Qwest will review the Tina] guidelines when they are issued. --Tllne-1'» e=wie=ev-=ve=il-l
determine any alterations that may be necessary for compliance with the finalized requirements

* . w

requirements anal provide known exceptions to industry guidelines.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end userstheé-ere
provided to CLECG.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents DBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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CLEC PRODUCT/PROCESS CHANGE REQUEST INITIATION PROCESS

If a CLEC wants Qwest to change a Productt/Process the CLEC e-mails a completed Change
Request (CR) Form to the Qwest Product/Process CMP Manager. Within 2 business days
Qwest's Product/Process CMP Manager reviews CR for completeness. and requests additional
information from the CRe1= originator. if necessary. within two (2) business days after Qqwest
receives a complete CR:

The Oqwest CMP manager assigns a CR Number and -logs the CR into the CMP Database.
The Qwest CMP Manager forwards the CR to the CMP Group Manager,
Tthe Qqwest CMPemp manager sends acknowledgment of receipt to the CR submitter and
updates -the CMPemp -Database.

•

•

•

Wwithin two (2) business days airer ACKNOWLEDGMENT,
The Qwest CMP Manager posts the complete CR to the CMP Web site
The CMP Group Manager assigns a Change Request Project Manager (CRPM) and identifies
the appropriate Director responsible for the CR.
The CRPM obtains from the Director the names of the assigned Subject Matter Expert(s)
(SME).
the CRPMei=p1m will provide a copy of the detailed CR report to the CRew originator which
includes the following information:
• Description of CRew
¢ originating CLEClee
• assigned CRPMeqana
1 assigned CReigh number
• designated Qqwest SMEsmes and associated director(s)

Within eight (8) business days after receipt of a complete CRee, the CRPM Coordinates and
holds a Clarification Meeting with the Originating CLEC and Qwest's SMEs. lit the originating
eieeCLEC is not available within the above specified time frame, then the clarification meeting
will be held at a mutually agreed upon time. Qqwest will not provide a response to a CRew until
a clarification meeting has been held.

At the Clarification Meeting, Qwest and the Originating CLEC review the submitted CR,
validate the intent of the Originating CLEC's CR, clarify all aspects, identify all questions to be
answered, and determine deliverables to be produced. after the clarification meeting has been
held, The CRPM will document and issue meeting minutes within five (5) business

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end userstlaat-are
provided to CLECs.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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days[?»USlNESS DAYS. Qwest's SME will internally identify options and potential solutions to
the CR
CRs received three (31 weeks prior to the next scheduled CMP meetingTlIREE (3) WEEKS
PRIOR TO Tits NEXT SCHEDULED cine mt8ET]N(] will be presented at dirt THAT CMP
Meeting. CRees that are not submitted by the above specified cut-off date may be presented at
that en=i5pCMP meeting as a walk-on item with current status. The Originating CLEC will present
its CR and provide any business reasons for the CR. Items or issues identified during the
previously held Clarification Meeting will be relayed. Then, participating CLECs will be given
the opportunity to comment on the CR and subsequent clarifications. Clarifications and/or
modifications related to the CR will be incorporated. Qwest's SME will present options and
potential solutions to the CR. consensus will be obtained from the participating CLECs as to the
appropriate direction/solution for Qwest's SME to take in responding to the CR.

Subsequently, Qwest will develop a draft response based on the discussion ~from the Monthly
CMP Meeting.: Qwest's Responses will be:
• "Accepted" (Qwest will implement IMPLEMENT the CLEC request) with position stated,

Q
4 "Denied" (Qwest willnot implement the CLEC request) with basis for the denial, including

reference to substantiating material.

Aat least one ( U week prior to the next scheduled e1tf1pCMP meeting. The CRPM will have the
response posted to the Web, added to CMP Database. and will notify all CLECs via email

All Qwest Responses will be presented at the next scheduled enspCMP meeting by -Qwest, who
will conduct a walk through of the response. Participating CLECs will be provided the
opportunity to discuss, clarify and comment on Qwest's Response

Based on the comments received from the Monthly Meeting, Qwest' may- revise its response
and issue a modified response at the next monthly CMP meeting. within ten (10) business days
alter the etnpCMP meeting, Oqwest will notify the eleeCLECs of Qqwest's intent to modify its
response.

If the CLECs ~Bdo not accept Qwest's response._ any eleeCLEC can elect to escalate the CR in
accordance with the agreed upon eiitipCMP Escalation or dispute resolution Procedures. If the
originating CLEC does not agree with the determination to escalate or pursue the
disputcDISPUTEresolution, it may withdraw its participation from the CR and any other CLEC
may become responsible for pursuingPURSUING the CR upon providing written notice to the
Qqwest enapCMP manager.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services Drovided by CLECs to their end usersthae-are
provided to CLECs.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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[if the CLECs do not accept Qwest's response and do not intend to escalate or dispute at the
present time. they may request Qwest to status the CR as deferred. The CR will be statuses
Deferred and e&eeCLECs may activate or close the CR at a later date.

Tthe CLECs' acceptance of Qwest's response may result in:
The response answered the CR and no further action is required,
The response provided an implementation plan for a product or process to be developed,
Qwest Denied the CLEC CR and no further action is required by CLEC.

•

•

•

Hf the eleeCLECs have accepted qwest's response, Qwest will provide notice of planned
implementation in accordance with time flames defined in the ef1=ipCMP. If necessary. Qwest
may request that CLECs provide input during the development stage. Qwest will then deploy the
Qwest recommended implementation plan.:

Aafter Qwest's revised/new product or process is placed into production. CLECs -will have no
longer than 60 calendarCALENDAR days to- evaluate the effectiveness of Qwest's revised/new
product, or process, provide -feedback, and indicate whether further action is required.
Ceontinual process improvement will be maintained,

Finally. the CR will be closed when eleeCLECs determine that no further action is required for
that CRew_.

From Mqsggg qdlizjuc 10-03--01

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthrat~-are
provided to CLEC5.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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INTRODUCTION OF A NEW INTERFACE

Qwest Proposed Introduction of an OSS Interface Process -Revised 11-01-
01

INTRODUCTION OF A NEW OSS INTERFACE

The process for introducing a new interface will be part of the CMP. Introduction of a new OSS
interface may include an app]ication-to-application or a Graphical User Interface (GUI)-.

It is recognized that the planning cycle for a new interface, of any type, may be greater than the
time originally allotted and that discussions 'between CLECs and Qwest Inv be held prior to the
3]JI10l,ll1CEl]'1CI'l[ of the new interface.

With a new interface, CLECs and Qwest may define the scope of functionality introduced as part
of the OSS Interface.

I . Introduction of a New Application-to-Application InterfaceR:;1:,a»:.;
aaahag (See Appendix XX: Timeline)

At least nine (9) months in advance of the target implementation date of a new application-to-
application interface, Qwest will issue a 'Release Announcement, post the Preliminary Interface
l mplemenlation Plan 011 Qwest's web site. and may host a design and development meeting.
share the new interface plans via web site posting and CLEC notification.

1.1 Release Announcement
Where pmctieable, the Release Announcement and Preliminary Interface Implementation Plan
will include: Qwest will share preliminary plans for the new interface, including:

s

•

C

113
•

Proposed iimctionality of the interface including whether the interface will replace an
existing interface
Proposed éewtileé-implementation time line (e.g., milestone dates, CLEC /provider Qwest
comment cycle response turnaround dates)
Proposed meeting date to review the Preliminary Interface Implementation Plan

Provider constraints
Exceptions to industry guidelines/standards,-ete: if applicable

3Proposcd CLEC/provider meeting plans

l Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthat~a1=e
provided to CLECL1.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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a:::&Requiremcnta
8Dcsign & Development

Connectiv ity and Firewall Rules
ii3Test Planning

Planned Implementation Date

LlChu1ige Control
1.2 CLEC Comments/Qwest Response Cycle and Preliminary Implementation Plan Review
Meeting

CLECs have fourteen (14) calendar  days from the init ia l release announcement to provide
written comments/questions on the documentation. Qwest will respond with written answers to
all CLEC issues within twenty-one (21) calendar days of the Initial Release Announcement.
Q wes t  wi l l  r ev iew t hes e i s s u es  a nd  i t s  imp lement a t ion  s chedu le  a t  t he  P r el imina r y
Implementation Plan Review Meeting approximately twenty-eight (28) calendar days after the
Initial Release Announcement.

1.32 Initial Interface Technical Specifications
Qwest will provide draft technical specifications at least one hundred twenty (120) calendar days
prior to irnplementating the release. unless the CMP Exception Process (soc Section xx) has been
invoked.  In addit ion,  Qwest  will confirm the schedule for  the walk-through of technica l
specifications, and CLEC comments and Qwest response cycle.

1.32.1 Initial Notification Content
This notification will contain:

Purpose
Logistical information (including a conference line) for walk-through
Reference to draft technical specifications, or web site
Additional pertinent material
CLEC Comment/Qwest Response cycle
Draft Connectivity and Firewall Rules
Draft Test Plan

•

•

1.43 Walk Through of Draft Interface Technical Specifications
Qwest will sponsor a walk through, including the appropriate internal subject matter experts
(SMEss1=fres), beginning one~hu11dred and ten ( I 10) calendar days prior to implementation
(AT&T Comment) and ending one-hundred and sir (106) calendar days prior to
implementation. A walk through will afford CLEC SMEs the opportunity to ask questions and

I Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-app]ication
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end userstiiet-ate
provided to CLEC5.

:z Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.

z
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discuss specific requirements with Qwest's technical team. CLECs are encouraged to invite their
technical experts, systems architects, and designers, to attend the walk through.

1.43.1 Conduct Walk-through
Qwest will lead the review of technical specifications. Qwest technical experts will answer the
CLEC SMEs' quest ions.  Qwest  will cap ture  act ion items such as requests  for  fur ther
clarification. Qwest will follow-up on all action items. and notify CLECG of responses 100
calendar days prior to implementation.

1.54 CLEC3s Comments on Draft Interface Technical Specifications

If the CLEC identifies issues or requires clarification_ the CLEC must send a-written-response
comments/concerns to the Systems CMP Manager no later than one-hundred and tour (104)
calendar days prior to implementation.

1.65 QwestWES5l1 Response to Comments

Qwest will review and respond with written answers to all CLEC issues, comments/concerns and
action items captured at the walk through, no later than one hundred (1001 calendar days prior to
implementation. The answers will be shared with all CLECs, unless the CLECs question(s} are
marked proprietary. Any changes that may occur as a result of the responses will. be distributed
to all CLECs in the final notification letter. The notification will include the description of any
changers) made as a result of CLEC comments. The change(s) will be reflected in the final
technical specifications.

1.76 Final Interface Technical Specifications

Generally, no less than one hundred (100) calendar days prior to the implementation of the new
interface, Qwest will issue the Final Release Requirements to CLECs via web site posting and a
CLEC notification. ovcoivl COMMENT: WHY IS THE TERM "GENERALLY"
INSE.RTED HE.RE'> THERE SHOULD BE SPECEFIED .RELEASE NOTICE DATES
FOR INTERFACE TECHNICAL SPECIFICATIONS.)

Final Release Requirements will include:
Dctailcé requirements
Connectivity and Firewall Rules

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersfhat-are
provided to CLECs.

z Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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• Final Notification Letter, including:
Summary of changes from Qwest response to CLEC comments on Draft
Technical Specifications
If applicable, Indication of type of change (e.g., documentation change, business
rule change, clarification change)

•

•

•

•

•

Pulpose
Reference to final technical specifications, or web site
Additional pertinent material
Final Connectivity and Firewall Rules
Final Test Plan (including Joint Testing Period)
Release date

1.7 Content cf Final Notification Letter

The Final Release will elude the following:

Summary of changes from Qwest response to comments
Indication of typo of change (e.,g., documentation change, business Mic change, clarification

ehssseS
Ghstngeé -requirements pages from initial notice, or reference to web site--f%1=-finaHeehasie&1

spccifieaeonc.
Testing period
Release date

Qwest's plamled implementation date will not be sooner than one hundred (1001 calendar days
from the date of the final release requirements, unless Me exception process has been invoked.
The implementation time line for the release will not begin until final specifications are
provided. Production Support type Emergency changes Within the thirty (30) calendar day test
window can -occur without advance notification but will be posted within 24 hours of the
change.

'IT 1 q f*T no*41.4-0li \-A-sa-\» and Qwest Comments!R:-.:pc:.-:ans/Qcmmenta

9pen~repvie=vv**e81F1e preliminary plans for the interfuse if the CLEC wishes~~te fev=iéeé%eébstek
816688889459-send u written response to Qwest. These responses-nsHst--tae-p¥evieled~-1ne-later
than seven (7) ealend£u=<9ls§*s-pr~ie1=---to the first scheduled meeting. The CL-E6-'s--1=espe1sse~svi8
specify the CLEC's questions, issues and any alternative recommendations.

1 Throughout this document, OSS Interfaces are detincd as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), con negativity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end uscrsthat-are
provided to CLECs.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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CLECs may provide feedback to Qwest during CLEC!providcr meetings. Additional CLEC
feedback may be provided in accordance with the elates outlined in Mc detailed implementation

\"\"T 1')l¢ntr;r\n¢ ' D » ¢ § - A - * Q - 4 1  I l l n v - t - A - * 4l * l l l  1 u v 1 - v 4  n a . v u * v v ; ; - v u ( \ ¢ v ' A ; a 1 I&v l ; v \$

Qwest will maintain both a proprietary and non--proprietary issue log containing CLEC
comments and Qwest responses. This non proprietary issue log will be posted to Qwest's web
site upon receipt of CLEC feedback. Qwest will respond to the CLEC feedback in aeeordanec
with the dates outlined in the detailed implementation time line. Qwest will also communicate
its base line intcrihee development plans via web site posting and CLEC notification in
accordance with the dates outlined in the detailed implementation time line.

I

TOT T A E'1*--1 -41-4'14 4°-11-=1»r~-p-»-n|-- K - 1 a n 1 1 - n n # - n - C -

CLECs via web site posting and a carrier CLEC notification.
Qwest will provide a Final Release Announcement to the CLECs Vin web site posting and a
harrier notification..
II. Introduction of a New GUI
Qwest will issue a Release Notification forty»~five (45) calendar days in advance of the Release
Production Date. This will include:

Proposed functionality of the interface including whether the new interface will replace an
existing interface.
Implementation time line (e.g., milestone dates, CLEC/Qwest comment cycle, Interface
overview date)
Implementation date
Logistics for GUI Interface Overview

•

At least twenty-eight (586428) 28-calendar days in advance of the target implementation date of
a new GUI interface, Qwest will issue a Release Announcement. post the Interface Overview on
Qwest's web site and may host u design and development meeting. At a minimum, the Release
Announcement will includes

Draft User Guide
Proposed functionality of the interface
Implementation time line (e.g., milestone dates, CLEC/Qwest comment cycle)

•

Proposed CLEC/Qwest meeting to review the Interface Overview.
Initial CLEC implementation requirements (c.g.. hardware. software, connectivity, fircwail talcs,
sea

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-app]ication
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthat-are
provided to CLECS.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language nut yet discussed by the
CLEC-Qwest Re-Design Team.
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How and When Training will beadministered
Implementation date (WHOM COMMENT' WHAT ABOUT IMPLEMENTATION DATE

AND INTERFACE OVERVIEW SCHE.DUL'EN

•

11.1 Interface Overview

The Interface Overview meeting should be held no later than twenty--seven (27) calendar days
prior to the Release Production Date. At the meeting, Qwest will present an overview of the new
interface.

II.21~ CLEC Comments and Qwest Response
At least twenty-dive (25`) No more than four (4) calendar days prior to the Release Production
Date [A T& T Qomment: we should define this in the Master Redline. [fit is already on the list
as a term we need to define, thnt'sjine.[fellowing the Release Announcement CLECs must
forward their written comments and concerns questions to Qwest. Qwest will consider eleeCLEC
comments and may address them Qwest will respond to CLEC comments with the release of
the Final Notification. it the Interfltlee Overview Meeting.

11.2 Interface Overview
The first scheduled meeting should be held no less than seven (71 calendar days-following
Qwest's netiee issuance, At the meeting, Qwest will share an ovewicw of the new interface.
including:
Response to CLEC Comments
Proposed implementation timeline

11.3 Final Notification

•

•

•

•

Qwest will issue a final notice no less than twenty~-0ne (21) calendar +4 days prior to the
Release Production implementation date. The final notice will include:

A summary of changes from the initial notice, including type of changes (e.g., documentation
change, clarification, business rule change).
Final User Guide
Final Training information
Final Implementation date.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECS to their end usersthat» -efe
provided to CLECs.

2 Throughout this document, the terms "inc]ude(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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Attachment 13 MASUQR REQ-IJNED CLEM-Q; VEST CMP RE-DESIGN
FRAMEWURK

INTERIM DRAFT - Revised 10-¥6-019 u}-3_en, 9-20-01, 11_1_01,11-8-01, 11-16-01,
11 _29-01 q 12-10-01

Qwest's Proposed Changes to Existing OSS Interfaces Language
Q1REV1SED 10-16-01 10-30-01

10 09

CHANGE TO EXISTING ass INTERFACES

Praarder, Olrderapplieation Te-application Change Process (Action item#)
As part of its development view, Qwest wi1.- prepare a preliminary package of the required
changes ad will share these plans at scheduled change management meetings.
At the Hist elnnpcmp€mp systems monthly meeting of each quarter, qwest will also provide a
rolling twelve (612) month fed view of its essOSS interface development schedule. (AT&T
Comment) (including proposed new releases, new interfaces and. to the extent possible
retirement of exzlsting intelfaces).[A T&T Comment: If there is another place where the rolling
12 month view is discussed, we eouldpnt this clarifier there, but this is the only place I have
seen in safar.[

Qwest standard operating practice is to implement 3 mayor releases and 3 point releases (for MA
only) within a calendar year. Unless mandated as a Regulatory Change, Qwest will implement
no more than four (4) releases per (AT&T Comment) MA OSS Interface (AT&T Comment)
[and no more than two (2) released for other OSS Interfaces.l{AT&T to check action
iteimlf requiring coding changes to the CLEC interfaces within a calendar year. The Major
release changes should occur no less than three (3) months apart. (WCOM COMMENT: IF
T HIS  CLAUSE  IS  RE QUIRE D FOR MA RE LE ASE S ONLY,  T HE RE  SHOULD BE
LANGUAGE TO ADDRESS THE RELEASE CYCLES OF OTHER OSSs INCLUDED IN
THIS DOCUMENT.) [AT&T Comment: Qwest was to determine whether it call agree to 2
releases on interfaces other than the IMA.1

Application-to-Application OSS Interface
Qweetshould make available two (2) versions of Tm interface between the sunrise-anésanset
dates-. Qwest will support the previous major Interconnect remediated Access (imaIMA)
irma-EDI release for six (6) months after the subsequent major ina&edi1MA EDI release has
been implemented.

Past versions of -free-ediIMA EDI will only be modified as a result of production support
changes. (AT&T Comment) When such production support changes are made, Qwest will
also modlfv the related d`ocumenmtion..Wi1l be implelcmentpd in past versions of ma Edi.
All other changes become candidates for future lm&ediIMA EDI releases.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre~order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthat-are
provided to CLECs.

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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Attachment 13 MASTER Rig)-LI.183D CLEC-QWEST CMP R18-DESIGN
FRARIIEWORK

DRAFT Revised10-16-0]..10-3-01, 9-20-01. 11-1-01, 11-8-01, 11-16-01,
11-29-01, 1z-I0~01

Qwest makes_ one version of the Eelectronic Bbonding-Ttrouble Aadministration
{€b¥aEBTA) and billing interfaces available at any given time. and will not support any
previous versions. (WCOM COMMENT: BECAUSE QWEST DOES NOT SUPPORT
VERSIONING FOR EBTA OR BILLING INTERFACES, THE REDESIGN TEAM
NEEDS TO MAKE SURE THAT THE RELEASE NOTIFICATIONS FOR THESE
INTERFACES ARE PROVIDED TIMELY ENOUGH THAT REQUIREMENTS CAN
BE IMPLEMENTED by CLECS PRIOR TO THE IMPLEMENTATION OF THE
NEWEST RELEASE.)

Unless mandated, Qwest will implement no more Man four (4) releases requiring coding changes
to the CLEC interfaces within a calendar year. These changes shouldoccur no less than three (3)
months apart.

1.1. Versioning of TYPE 1 Changes

For TYPE 1 changes, the version number will not be incremented and wil.l not cause the oldest
dot version of the eun'ent version to be retired as a. result of the implemented fix.

For TYPE I! changes that must occur between regularly scheduled releases, Qwest w'i-ll---not retire
the eldest version in order to implement the TYPE Zehange. The TYPE 2 change--will--be
implemented ms either a dot release el' a sub-det release of all versions (except n retired-vell=sien9;
unless the structure of the old version could not accommodate the TYPE 2 ehzLngeeHhe-old
version is scheduled to be retired within the next six months.

If the TYPE 2 change results in an interface implementation, before applicable industry
guidelines are finalized at the appropriate industry forums, dot release Versioning is-issueé.-14m
example of dot Versioning of A PROVIDER'SQWEST'S LSOG Issue 5 implementation is V5.1.

If the TYPE 2 change results in an interface implementation that is in line with industry
guideiiiiesg sub dot rclcusc Versioning is issued. An example of sub-dot-----release-ei314l=
PROVIDER'SQWEST'S LSOG Issue 5 implcmcxltation is V5.0.1.

¥§FPB-2---ehan8es that occur at the time of a regularly scheduled release will be made in all
versions (except s. retired version). If the structure Er intent of the old version-cammot
accommodate the change then, via the Prioritization process a joint PROVIDERQWI-8859/Q-LEG
decision is made that the mandate should not be implemented in an old version.

I Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersihet-are
provided to CLECs.

2 Throughout this document, the terms "includc(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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Attachment 13 MASTER RED-.LINED CLEC-QWEST CMP RE-DESIGN
F R AmE w o ;; ; ;

INTERIM DRAFT Revised 10-16-01_10-3:9142-20-0.L 11-1 -019 11-8-01, 11 -16-0]1
11_29-01, 12-10-01

TRI' 1Tn¢¢13n¢\;-- -r 'FVDF 'I£480 I vl.9l.va» llA v o *  L ; .La V Changes

For TYPE 3changos, the base version identity should follow the L
example, the first rolcusc of A PROVID]8R'SQWEST'S LSOG Issue 5 implcllaemaltien-she4u4d
be v5.11

Iv.Versic>ning of TYPE 4 AND TYPE 5 Changes

5F¥PE-4w4H*~8351IYPE 5 changes will be implemented as u sub-dot rolcusc of all-ve1Fsie9s;~uln¥ess
the-s%fbte%uf6of--the old version could not accommodate THE TYPE 4 OR TYPE5-ehange:

If We :_-TYPE 4 OR TYPE 5 change results in an interface implementation, before applieabie
industry guidelines are finalized at the appropriate industry forums, dot release Versioning is

issued.-1498-exaniple of dot Versioning of A PROVIDER'SQWEST'S -BSQG-flssue-5
implementation is VS.]..

If  the TYPE 4- OR TYPE 5 change results in an interface implementation--that is in line with
iH4HsH=H"§Hi4€9in0s, sub-dot- release Versioning is issued. An example 013--sub-det-1=elease~e=f4r
PROVIDER'S LSOGQWEST8 Issue 5 implementation is--V-5:Qrl1

II. Graphical User Interface (GUI)
Qwest makes one version of a gsriGUI available at any given time and will not support any
previous versions. (VVCOM COMMENT: WOULD IT NOT BE FAIR TO SAY THAT
QWEST CANNOT SUPPORT VERSIONS OF ITS MA GUI INTERFACE
BECAUSE IT IS A INTERNET CONNECTION? THUS THERE IS A Dl.FF};]REN(j.E
WHEN YOU CONSIDER THE ABILITY TO SUPPORT VERSIONS (EBTA &
BILLING] AND THE INABILITY TO SUPPORT VERSIONS. WCOM BELIEVES
THIS .NEEDS TO BE MADE CLEAR.)

. Interconnect mediated access (ma) ma guiIMA GUI changes for a pre-order or ordering
g-ui-will be implemented at the same time as in conjunction with an MA EDI release.

Requirements Review-Application-to-Application Interface (AT8r.T
Comments (also see attached timeline)

This section describes the timelines that Qwest. and any CLEC choosing to implement on the
Qwest Release Production Date (date the Qwest release is available for use (AT&T Comment)

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical Uscr Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthat-are
provided to CLECs.

.z Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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FRAMEWORK

INTERIM DRAFT - Revised l0~l 6-01, 10~3~01., 9-20-01111-1-01., 11-8-01, 11_16-01,
11-29-01, 12-10-01

by CLECs), will adhere to in changing existing interfaces. 'For any CLEC not choosing to
implement on the Qwest Release Production Date, Qwest and the CLEC will negotiate a
mutually agreed to CLEC implementation time line, including testing.

V-JII. Draft Interface Release RequirementsTechnica1 Specifications [make
sure CR process and this process are linked properly in final document]

Prior to Qwest implementing 21new interface or a change to an existing interface, Qwest will
(WCOM

COMMENT: LANGUAGE SHOULD BE ADDED THAT INDICATES ANY CLEC
AFFECTING CHANGE QWEST w.lLL HAVE .FORMALLY SUBMITTED THROUGH
THE CR PROCESS.)

notify CLECs of the draft release rcquircmcntsT%echn1ca1spccificationsSpecifications.

Netitication and confirmation time lines for TYPE 1 are determined on an indi===id¢1al-easebasis
based on the severity of the problem.

Nntiiications for TYPE 2 changes are based on applicable law and / or rcgulatozey-\=u4es:

9?¥PE--3time lines are based on CLEC / PROVIDER QWEST agreement in
rollout of national guidckncs, subject to any Gvcrriding regulatory obligations.

G.ene1=aHy;-n-Type 4 and Typo 5 change notilicntion will occur at least 73 calondaf-days-p1=ioHo
implementing the change. DraR business rules r' technical specifications 'will be produced and
distributed to CLECs 66 calendar days prior to implementation. CLECs have friiceen-85)
calendar days from the initial publication of draft documentation to provide comments
questions on the documentation Change confirmation will occur 45 cal.cnfleu=-days--pnioato
implementation through publication of final business rules / technical. specifications.

Ir

Qwest wit] provide draft technical speciGcations at least seventy-three (73) calendar days prior to
implementing the release unless the exception process (see Section xx) has been invoked.
Technical specifications are documents that provide information the CLECs need to code the
interface. CLECiees have eighteen (185) calendar days from the initial publication of draft
technical specifications to provide written comments/questions on the documentation.

1For a CLEC conveNing from a prior release. the CLEC implementation date can be no earlier than the weekend
after the Qwest Release Production Date. if production LSR conversion is required.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-app]ication
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthet-are
provided to CLEC5.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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For TYP_E 4 OR TYPE 5 change requests more or less notification may be plfcwideé--based--en
severity and the impact of the change. For example, Qwest can implement the change in less
than 45 calendar days.

Doeunteittution of new or revised error messages associated with filype 4 or-5P§=l9e-5-ehange
requests will be provided no later than 30 calendar days prior to implementation date-:

VIIy.content of Draft Interface
Specifications

'1'P¢*'lr~n-'sr R:.quir;::~.c::t:Technica1

The Notification letter will contain:

•

•

•

Written summary of change(s)
Target time Ease for implementation

Draft (AT&T Comment) Technical Specifications documentation, or instructions on how to
access (AT&T Comment) the draft Technical Specifications documentation on the Web
site.Any crossreference to updated decurnentation such as the Users Guide. This type of
docufnentution should also include a sulnmury of changes made to the docnn1entDIUi=¥*5IF

C4UMENTATION. OR INSTRUCTIONS ON HOW TO ACCESS Doc19i» rEn4rArro4t=4
ON THE WEB SITE.  (W COM COMMENT:  NEED TO ADD DRAFT TECHNICAL
SPECIFICATIONS DOCUMENT.) [A T&T Comment: weren' t  we going to say
"Technical Specqieations" here and explain what they include, e.g., such as mapping? or
were we to define "Technical Spechieations" in the term section of the Master Redline?[

n 0

VILV.Wa1k Through of Draft Interface Release RequirementnTechnica1
Specifications

If requested-by one or more CLECs within fourteen (14) calendar days of receiving-the initial
Release -Requirements, Qwest will sponsor u walk through with----theappropriate internal subject
matter experts. Qwest will hold this walk through no later than thirty (30) calendar days prior to
the scheduled implementation. Qwest will sponsor a walk through, including the appropriate
internal subject matter experts (SMEs). beginning sixty-eight (68) calendar days prior to
implementation and ending no lateness than :f if ty-eight (58) calendar days prior to
implementation. A walk through will afford CLEC SMEs the opportunity to ask questions and
discuss specific requirements with Qwest's technical team. CLECs are encouraged to invite their
technical experts, systems architects, and designers, to attend the walk through.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthet-ite
provided to CLECs.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Th roughout this document italicized text represents ORF language not yet discussed by the
CLEC-Qwest ReDesign Team.
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III.l Walk through Notification Content
This notiticadon will contain:

Purpose
Logistical information (including a conference line)
Reference to draft technical specifications. or (AT&T Comment) reference to a web
site (AT&T Comment) with draft specifications
Additional pertinent material•

IIL2 Conduct the Walk-through
Qwest will lead the renew of technical specifications and technical specifications. Qwest

technical experts will answer the CLEC SMEs' questions. Qwest will capture action items such
as requests for further clarification. Qwest will follow-up on all action items and notify CLECs
of responses 45 calendar days prior to implemeniatiori,

XPHITVI v CLEC's Comments on Draft Interface
Technical Specifications

If the CLEC identifies issues or requires clarification, the CLEC must send written comments a;
written response to Qwest and the CLEC's Aeeount Manager QWEST AND THE CLEC'S
ACCOUNT the Shysters CMP Manager no soonerlstcrless -that fifty-five (55)8 calendar days
prior tO implementation. Qwest -must receive the CLEC's response seven (7) calendar days-prier
to the date of the Initial Release Requireinents. The response will specify-the
issues and any other alternative reeonirnendstions for implem atien¢

1xv1I • PROVIDER QwestWES4i Response to Comments

Qwest will review and respond with written answers to all CLEC issues, comments/concerns
WITHIN SEVEN (7) no lateness than f`ortv-five (45) calendar days prior to implementation.
The answers will be shared  with all CLECs,  unless the CLECs question(s) are marked
proprietary. Any changes that may occur as a result of the responses will be distributed to all
CLECs in the same notification letter. The notification will include the description of any
change(s) made as a result of CLEC comments, The change(sl will be reflected in the final
technical specifications.

x v I I I . Final Interface R:'ca:c I'£;q::i:'cm::.°t:Technicd Specifications

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including app1ication-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersihai-ai=e
provided to CLECs.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Rebesign Team.
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The notification letter resulting ft° om the CLEC's tespense-comments from the Initial Release
Notif ication will constitute the Final Release RcquircmcrltsTechnical Specifications. [A T& T
C o mme n t :  W e  d is c u s s e d  t h a t  a f t e r  t h e  f in a l  s p e c i f ic a t io n s .  t h e r e  ma y  b e other
changes  made  to  documenta t ion  or  the  coding tha t  is  documented in  the  form of
a ddenda. I s  t h e r e  a n o t h e r  p l a c e  i n  t h e  M a s t e r  r e d l i n e  w h e r e  t h i s  w i l l  b e
addressed since it  probably re lates to new releases as well  as new interfaces?1

X-IFIX. _
L e t t e r

Content  o f  F ina l  I -n tea=£lae-1: Rslaacc Raquirczncz-.tcNotif§ca_tion

In addition to We content of fnterfaee initial release requirements, _'1`*the_ Final
include the following:

Release will |

•

Reference to Final Technical Specifications. or web site
Snmrnnry of changes from Qwest response tn comments
Qwest response to CLEC comments
Summary of changes from the prior release, including any changes made as a result of CLEC
comments on Draft Technical Specifications
Indication of type of change (e.g., documentation change, business rule change, clarification
change)

E. Changed requirements pages
Final Joint Test Plan including transactions which have changed
Joint Testing Period}OlNT TESTING PERIOD
Release date

Ellntcrvul bclbm implcmcntationeiFrclcase

Qwest's planned implementation date will not-be at least sooner than forty-five (45) calendar
days from the date of the final release requirements. unless the exception process has been
invoked. -Q*av=est- wi-l-l---post notification to provider's web site to inform----the-C-BE€s-ef-pessible
impact to CLEC ordering ability. Qwest will post this intlomlatlon forty-five (45) calendar days
pfieHe~tine4ieheduled implementation of such changes, if possible;--but1net>~less» tiaaenrti=ii1Fty~(-399
calendar days poor to implementation. The implementation dine line for the release will not
begin until all related documentation is final specifications are provided- Production Support
type of Emergency changes that occur within the thirty (.30ll calendar Dav test window can that
occur without advance notificationbut will be posted within 24 hours of the change.

x . Joint Testing Period

\ Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthat-are
provided to CLECS.

2 Throughout this document, the terms "include(5)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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Qwest will provide a thirty (30)- day test window for any CLEC who desires to jointly test with
Qwest prior to the Release Production Date. (WCOM COMMENT: WI-[EN SATE IS
EMPLOYED BY A CLEC JOINT TESTING is NOT REQUIRED, THUS PLEASE ADD
CLARIFYING LANGUAGE TO DISTINGUISH BETWEEN JOINT TESTING AND
AVAILABILITY TO TEST PRIOR TO IMPLEMENTATION. WE NEED TO ALSO BE
CONSISTENT WITH THE USE OF CLEC COMMENTS 1 CONCERNS.)

Requirements Review-Graphical User Interface (GUII {AT8aT Comment)
(also see attached timeline)

XI. Draft GUI Release Notice

Prior to implementation of of a new interface or a change to an existing interface, Qwest will
notify CLECs of the draft release notes and the planned implementation date.

Notification will occur at least twenty-eneeight (2-l-81 calendar days prior to implementing the
release unless an exception process has been invoked. This notification magill -include draft

user guide information if necessary.

CLECs must may provide comments/questions on the documentation no tettetless than -1-?twenty-
ive (25) calendar days prior to implementation .

Final notice for the release will be published at least twenty--one 8é tee8 (2145) calendar days
prior to production release date implcmcrltafon.

XII. Content of Draft Interface Release Notice

The notification will contain:

Written summary of change(sl
Target time frame for implementation
AnV cross-reference to draft documentation such as the user guide or revised user guide
pages.

In addition to the content Of' Interface Initial Release Requirements, the Final Release will
include the following:

I

Summary of' changes from Qwest response to comments

I Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-app]ication
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthat-ate
provided to CLECG.

2 Throughout this document, the terms "inc]ude(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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Ifllndieation of type of change e.g., documentation charge, business rule change, clarification

\.r

Changed requirements pages
l§:§3R.elease date
Interval before implementation of release

XIII. CLEC Comments on Draft Interface Release Notice
Any CLEC comments must be submitted in writing to the Shysters CMP Manager. [WCOM
COMMENT- WHEN ARE THESE COMMENTS DUE?)

XIV. Qwest Response to Comments
Qwest will consider eleeCLEC comments and may address them review and respond with
written answers to all elee issues, comments and concerns regarding in the initial-f inal GUI
release notice within fourth (42) calendar days (AT&T Comment) after receipt of CLEC
comments.. The answers will be shared with all oleos. unless the alee question (.s\ arc marked

nessy-changes that may occur as a result of the responses will be distributed-te~sll
elves in the same final notification letter.

I"l'\'llAT 1nr'rvDn'Arvl:' DIN 'lrnev 'nnfrrnn

Del-IE FINAL NOTIFICATION LETTER WILL CONSTITUTE THE FINAL- RELEASE
NOTICE.

x v . Content of Final Interface release Notice

CLEC comments to the draft .notice may be incorporated into the final notice, which shall
include
Final notification letter
Summary of changes from draft interface release notice
Final user guide (or revised pages)
Release date

Qwest's planned implementation date will net-be no later seeneethan twenty--one fifteen (2111)
calendar days from the date of the final release notice. Qwest will post this information on the
CMP web site,  Production support type emergency changes that occur without advance
notification will be posted within 24 hours of the change. The implementation time line for the
release will not begin until all related documentation is provided.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersiiaat-afe
provided to CLECa.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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Attachment 13 MASTER RED-LINED CLEC-QWEST CMP R]8~DESI.GN
FRAMEWORK

INTERIM DR XFT - Revised 10-16-01, Q720-UI. 11-1-01, 11-8-01, 11-16-01,
11-29-01, l2~l0~01

10-3-l')l.,,..

Qwest pr9po€8d changes to RETIREMENT OF EXISTING ass INTERFACES
revised 10 31 01 (reformatted) 11-01-01rlIlI\f*11r\fI*r1

b l:b

The retirement of an existing OSS Interface occurs when Qwest ceases to accept transactions using a
specific OSS Interface. This may include the removal of a Graphical User Interface (GUI) or a protocol
transmission of information (Application-to-Application) interface.

Application-to-Application I_nterf°ace

}£¥III=Initial Retirement Plans O
iirrrmawu \»-\l at iv 4 L*|r;¢w- \.1.\1.1.1. All by; ;l,.;\¢\¢

At least nine (9) months before the retirement date of Application-to-Application
interfaces, Qwest will share the retirement plans via web site posting and CLEC
notification. The scheduled new interface is to be in a CLEC certified production
release prior to the retirement of the older interface.

Alternatively, Qwest may choose to retire an interface if there is no CLEC usage of that interface for the
most recent three (3) consecutive months. Qwest will provide thirty (30) calendar day notification of the
retirement via web posting and CLEC notification.

Ja-x=xvI i Initial Retirement Notice to CLECs:

Initial Retirement Notices will include :

The rationale for retiring the OSS Interface
Available alternative interface options for existing functionality
The proposed detailed retirement time line (e.g., milestone dates, CLEC-Qwest comment and
response cycle)
Targeted retirement date

CLEC Comments to Initial Retirement Notice

CLEC comments to the Initial Retirement Notice are due to Qwest no later than fifteen (15) calendar days
following the Initial Retirement Notice .

Comparable Functionality
Unless otherwise agreed to by Qwest and a CLEC user, when Qwest announces the retirement of an
interface for which a comparable interface does or will exist, a CLEC user will not be permitted to
commence building to the retiring interface. CLEC users of the retiring interface will be grandfathered
until the retirement of the interface Qwest will ensure (AT&T Comment) that an interface with

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthat-are
provided to CLECs.

2 Throughout this document, the terms "iucludc(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEM-Qvest Re-Deslgn Team.
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Attachment 13 MASTER RED-LINED CL.EC-QVVEST CMP RE-DESIGN
< .FRAM EWORK

INTERIM DRAFT .. Revised 10~16~01, 10-3-01. 9_20_01, li-1-01, 11-8-01. 11~16-01,
]1_29_01, 12-10-01

Comparable tllunctionality is available no less than six months prior to retirement of an
Application-to-Application interface.

Final Retirement Notice
The Final Retirement Notice will be provided to CLECs no later than two-hundred and twenty-eight (22 8 )  |
calendar days prior to the retirement of the application-to-application interface. The Final Retirement
Notice will contain:

The rationale for retiring the OSS Interface (e.g., no usage or replacement)
If applicable, where the replacement functionality will reside in a new interface and when the new
interface has been certified by a CLEC
Qwest's responses to CLECs' comments/concerns
Actual retirement date

Q;;1p_149a1 User Interface (GUI)

x-x, xvII  • Initial Retirement Plans Graphical User Interface

At least two (2) months in advance of the target retirement date of a GUI; Qwest will share the retirement
plans via web site posting and CLEC notification. The scheduled new interface is to be in  a CLEC
certified production release prior to the retirement of the older interface.

Alternatively, Qwest may choose to retire an interface if there is no CLEC usage of that interface for the
most recent three (3) consecutive months. Qwest will provide thirty (30) calendar day notification of the
retirement via web posting and CLEC notification.

JQQLXVIII. Initial Retirement Notice to CLECs:

Initial Retirement Notices will include:

The rationale for retiring the OSS Interface
Available alternative interface options for existing functionality
The proposed detailed ret irement t ime l ine (e.g. ,  milestone dates,  CLEC-Qwest comment and
response cycle)
Targeted retirement date

CLEC Comments to Initial Retirement Notice

CLEC comments to the Initial Retirement Notice are due to Qwest no later than fifteen (15) calendar days
following the Initial Retirement Notice .

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthat-are
provided to CLECs.

2 Throughout this document, the terms "includc(s)" and "including" mean "including, but not limited to,"
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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Attachment 13 MASTER RED-LINED CLEC-QVVEST CMP RE-DESIGN
EBAMEWQBK

INTERIM DRAFT - Revised 10_16-01, 10-3-01, 9-20_0I, 11_1_01, 11-8-014 11-16-01,
11-29-01, lZ~1[)-01

Comparable Functionality
Qwest will ensure comparable functionality no less than thirty-one (31) days before retirement of
a GUI.

Final Retirement Notice
The Final Retirement Notice will be provided to CLECs no later than twenty;-one (21) calendar days [
following the initial retirement notice for GUI retirements. The Final Retirement Notice will contain:

The rationale for retiring die OSS Interface (e.g., no usage or replacement)
If applicable, where the replacement functionality will reside in a new interface and when the new
interface has been certified by a CLEC
Qwest's responses to CLECs' comments/concems
Actual retirement date

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities f`or local services provided by CLECs to their end usersthat
provided to CLECQ.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to,"
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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9?he~e-ustenae~1=s C L . E C s  a n d  Q w e s t  w i l l e a c h . P O Q i u f o n n a t i o n  ' i n c l u d i n g  i t e m s  s u c h mus&
prov i de  t he  f o ' l ow i ng  i r t ' c>nna t ' on  t o  t he  p rov i de r ' s  change  m zm agcm en t  P Q C  :

¥Fhe-- -change management  POC w i l l  sc rvu  as  t he  o f f i c i a l  des ignee f o r  a l l - l na t t c  s - - regafd ing-eha n g e
managclncnt ,  u1c1v.ém g :

3FI=§e~pF6v1de+=

P O C . ( 5 )

HITChange Management POC List Creation
xx.

I'.Purp¢:2c c"Change Manager::M~PQ€

ITXIX I

QtEi§i§1l

e a c h

F.ROM AUGUST 8_,__200l MDLINEIJ FRAMEWORK

IQ . lSubmiss ian of  change request  fo r m s
'T  N o t i f i ca t i on  o f  c r i t i ca l  m a t t e rs ,  such  as  T ypo  l  e r ro rs

C L E C

>8<E10.
v.£2£i.!1.Q

Name
Title
Company
Telephone number
E-mail address
Fax number
CelLp11Qg.g/Pager number

MASTER RED-LINED Cl,EC~QWEST CMP RE-DESIGN
.FRAMEWORK

INTERIM DRAFT _ Revised10-u6-019 10~3-01. 9-20-Q), 11-1-01, 11-8-01. 11-16-01,
11-29-01,12-10-01

men

Change Management POC

ADMINISTRATION
MANAGING THE CHANGE MANAGEMENT PROCESS

Attachment 13

and each eusé emer
as oh e

3 5 8 6
of f i c i a l  d  s igners re regarding this

(a

wi l l  designate pr imary and secondary change management
Cfor a t e

s i n c e of Tue
he D.Kimaw

~Pri~m
PO

Theprevidcr will create 3t€|i%tFibt1tien~|i&t~ai=id aubiish~t|=|i5 list. ` and second CLEQ_l3QQ§..§i3.gu.lg.
ee..-irJ.eluQ§Q_i_n.._tt;e...Qw§§i__m§imelee .-.Qi§tci_ g3_._1j§;;_.14t-ieost a primary customer POG and-scwndwy
customer P9 0 held be included-in-the-distfibutien i+st~ !t__l§ Me _responsibility to not@ Qw§§t-.9I
any POC changes. It is the provider'e responsibilit~y»te~maintain and update the information err-the-Iist~w=ith
ti=1e-assistance of the customer. This list-will~ be used to update customers on change -man-agement
issues: The list will be mad_e_available_to all participatingCLECs with the ereUisien of the POCs.

i  Throughout  th is  document ,  OSS Inter faces  are def ined as ex is t ing  o r  new gat ew ay s  ( inc lud ing  app l i c a t ion- t o -app l i c a t ion
inter faces  and Graphical  User Inter faces) ,  connec t iv i t y  and sys tem func t ions  that  support  or  af fec t  the pre~order ,  order ,
prov is ion ing,  main tenance and repa i r ,  and b i l l ing  capab i l i t ies for  loca l  serv ices  prov ided by  CLECs  to  the i r  end usersl i v a t a f e
p r o v i d e d  t o  C L E C s.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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Attachment 13 MASTER RED~LINED CLEC-QWEST CMP RE-nLsIG;~;
FRAMEWORK

INTERIM DR_4;F1' .- Revised 10-16-01, 10-3-0.14 9-20-01, 11-1-011 11-8-01, 11-16-D] 'I
11-29-01, 12_10-01

4'

IXAXXI. Feraamal P re fe r red  Me t h o d  o f  C o mmu n ic a t io n

The standard methods of cemmunieatier=r~are-mail-,-e-maii web-9Ma-idephene-,--and~fax. Critieai-fnadiefs
will be communicated using the distribution-list The preferred method of communication is e-mail with
§g_l.;_Qg.rtlng lnformatlgQ..p_osteQ..to the.e.l; site

VTXXII. Governing Body

We change management organizational structure must support the CMP, Each position within
the organization has defined roles and responsibilities as outlined below.

CMP Team: Representatives are from the £;.1io:n:rC[.ECs' (or their authorized agents) and the
pr; v i.'3cr-Qwest. This team meets monthly to review, prioritize, and make
recommendations for change management requests. The change management
requests are used as input to internal change management processes.

CMP Steering Committee: The CMP Steering Committee consists of representatives from the
;..st;.:» .;i'C'l,.EQs and the proviflef*Q vesg who will be responsible for managing
compliance to the CMP document. The responsibilities of the CMP Steering
Committee are:

•

•

•

•

•

On-going commitment
Participation in change management meetings/conference calls
Reviewing changes/suggestions to the CMP document for submittal to OBF
Process improvements
Managing meeting schedule/logistics

A s tand ing  agenda  i tem a t  the  regu la r  change  management  mee t ings  w i l l
p r o v i d e  a n  o p p o r t u n i t y  f o r tl4e-pre4#ider Qw e s t a n d €ustomorCLECs  t o
assess t h e  e f f e c t i ve n e ss  o f  t h e  C M P .  B o th  t h e customerCLECs  a n d  t h e
p rov idcrQwest wi l l  use th is  oppor tun i ty  to  provide feedback of instances of
non-compliance and commit to taking appropriate actiorz(s).

Provider POC: The pr.';vi¢lc'rowe5i POC is responsible for managing the CMP. ~?Ae
proriai,#Qwest POC will be responsible for maintaining the integrity of the enlarge
requests, preparing for and facilitating review meetings, presenting change
requests to fleejvrev1%i*4erQ;>g3sg's internal CMP, and ensuring Ina: all not ications
are communicated to the appropriate parties.

, J  f

l Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersihat-are
provided to CLEC5.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to,"
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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Gn¢a9iemerCl,]3C POC: Woe cusf-9rn<::1Cl.ECPOC will serve as the official designee for all matters
regarding CMP, including:

•

•

Submission of ;.,.:.J:":,.;,-(.'LE(.` change request forms
Notification of critical matters, such as Type ] errors

Release Management Team: A team of trua=1*r¢1v¢erCLEC and provider representatives who
manage the implementation ofscnedulea' releases.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthat-are
provided to CLECs,

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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MEETINGS

Change Management meetings will be conducted monthly
FROM AUGUST 8.. 2001 REDI..lNE.D .IT'RA.;mEwo.R.K

Change Management meetings will be conducted on a regularly scheduled basis, at least on a
monthly basis. Meeting participants can chqpse t9.attQa§La1§s=Li1Jg.s-.i11 _q_rso11 or participate by
i n f e rence call.

Meetings are held to review, _pr"ioritize, manage the impleme11tati.on 9j;_p8;Q_§_9§8§_

and _add1'es§_8han e; m a,11age_ment requests Qwest will review the
applicable change requests. The meeting may also include discussions of Qwest'
view.

Q 48§§-.
--f11_l1_<LSYS*QDl
status of all

s d.eve1opme11';

CLEC's___1;e_clt@st__fg;;__g\_g_iditional agenda items and associated materials should be submitted to
Qwest at least five (5) business days by noon (MST) in advance of the meetin,<.z. Owest is
;e_.s]-@§ibl§.__.t'_Q;j....Qi8j_l;4t§_1g the agenda and associated meeting materials at least three (31
business days by noon (MST) in- anQe__Q£__tltqn4tMs. Qwest will be responsible foi-
preparina, maintaining. and distributing meeting minutes . Attendees with any walk-on items
should bring..;1.;;_1tg;lj_g_l§3f._t]1§_\_y8]k-0n items to the meeting.

All attendees, whether in person or by phone, must identify themselves and the company they
represent.

Additional meetings may be held at the request oil? Qwest 01' am' qualified CLEC (as defined in
tl.1is document). Meeting notification must contain. an agenda plus any supporting meeting
materials. These meetings should be announced at least five_(§)-ll usiness days prior to their
occurrence,L;;g;§;;;ti_o_ps Igg y be made for emergency situations.

The provider fs responsible for notifying customers and dfseibuting ugfmdus and other meeting
materials to include, but not limited to, actual change requests received from the customers aid
documentation of industry guidelines and regulatory changes at least seven ('7)eul.en.dar days in
advance of the meeting.
£8osten=ne1=s-earn-choose to attend meetings in person or participate by
provider must make a conference bridge--arv=ailab1e for meetings. The agenda will include the
dial-in number and the access information. .

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthet-are
provided to CLECs.

2 Throughout this document, the tcnns "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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The--ptfovid-er will be responsible for preparing, maintaining, and distributing minutes--:€eHewi=ng
the meeting. The draf t version of  the mintttes must be distributed no later than seven (7)

calendar days after the meeting and must contain the name of each attvmdec and the company
they=~rep19ese1stt:--1A:ll-attendees, whether in person 01' by phone, must identify the.n1selves-and--the
eelnapany---they 1'cp1'escnt. The provider will also update the status of change requests~-aliteitNe
meeting ad distribute it allowing the meeting as part of the meeting minutes.

Emergency or special meetings may
customer (as defined in this document).
plus any suppoNin8 meeting materials.
business days print' to their crecuncrlce.

be hold at the request of  the prov ider or any--qttahi ied
Emergency' mcetMg Ht>ti8c&1tioi1 must ecrntain aw agenda
* h e . . .1.. 3 . .

Meeting Materials [Distribution Package] for Change Management Meeting
FROM AUGUST 8. 2001 mn1,1.nED FRAMEWORK

•

£rQm 91¢QviQ451n@§.ti;;8

Meeting materials should i nclude the following information:
Meeting Logistics

Mi1;4LQ§.__
£89144
Change Red

New/•

requests and responses
/Active

L!Psi4t§<i

L 8 8
Issues. Action Items Log and associate statuses
Release Su1mnar_\L1_2___m9;;;l3 l_Qev§:_LQp1nent Vlew

Monthlv S' stem ()uta8e Re@1t

Arv other material. to be discussed

•

Owest wl11 provlde Meeting_Ivlat r1al§_(D1str1but1 on Packs e) electromcallv by noon 3 business
QQ1/§_p;iQ; to W¢ M04§M£MRM§@L41&_ I11 addition, OWeSt will provide hard copies of the
Qstrlbution Package at the Monthly CMP Meeting

14kgenda-iteimns-shou4é~in eludc but are not limited to, the following:

Chang Request d"scussions

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces Md Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,

provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthaeare
provided to CLECs.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents DBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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r "

|..1 Issues/Actisn3
Month Development View

E1Tcctivcncss of change mm1agcmcn.t Process
. "Spcci:lications For regulatory or inclustf e n g r&<5t~@fi4git1a%eére ha11g€ reques ts

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity arid system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthatare
provided to CLECs.

2 Throughout this document, the terms "includc(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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• hn-i-$411 T nor 4-A l"*'l\n-rvn Nfs)l1~l»'-:9g* $24-ni-1-:les

The provider will maintain and distribute 8Hhe change nmlwgcnlcnt meeting in Action Item Log
containing action items from previous meetings md status. Additionally, during the change
fnfanugement meetings, the provider will review status of' the customer change requests. --The
meeting will lnelufic cliseussions of the provider's development view, as well as any customc1"s
suggested development to the provider Operations Support Systems (OSSs`):

IHMeeting Minutes for Change Management Meeting
FRO1V1.AUGUST 8,2001 REDLJNEDFRAMEWORK

Owest will take minutes.
Owest will summarize discussions in m.eeti11g minutes an.d include app revised documents such
as Issues, Action items and statuses.

•

Minuies§hQ4lQ bQQi§iL1l241s8Q_;Q__m@lLf1Q-_Q 8vuciD8f1ts for gpmmermts or revisicans no later tbgm éiye (5)
b4s[ne§§Q§y§bv noon (MST) after the meeting. CLEC comments should be DmyiQ§Q,w§!binIwQi2)
bu§ib,<8§§__t8§_ vs by noon LMST). Revised m_ir;4tes, if CLEC comments are receiv§_L_31Q.41r;!.b8..§ii§L ributed
wi thinni@J9) business days by noon (M§T} after the meeting.

The provider will take minuit during the nlccting. Meeting minutes should include, but are 11st
limited to, the Following:

l~*£8urr011t status of change requests and Roleaf-lc Notices
"̀llssuos/Action items and status
[-] Attendccs!C amp any

A-<3:pa.f't version or the minutes should be distributed to meeting partieipante for comments or
revisions no later than seven (7) eulendnr days after the meeting. Customers n.eed to respenét e
the provider with many rnod'tieat.iens to the draft version width two (2) business days. Revisions
and comments will be incorporated into the Hnaldiaintltes. The final minutes will be distributed
within eleven (11) eulendar days alter the meeting.

CAPIIIQXXIII. Qwest Change Management Proacsns Who1esale
Web Site[Need to re~visit - ACTION ITEM #1'7G]

FRUM. AUGUST 8,-2001 REDLINED FR41vIFvsoRKI
1 J

1 Throughout this document, OSS Interfaces are dctincd as existing or newgateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECS to their end usersthat-are
provided to CLEC9.

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but not limited to,"
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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on its web site. I,he_n'eh_§i.te...§L10u1d aL); to use and updated in a timely manner. The Web
si t e  shou l d  be  a  we l l  o rgan i zed cent ra l  reposi t o ry  f o r  CLEC not i i l i ca t i ons and CMP
documeg1tatiog,___._é4_t_i3;g;__g1g;g\;;318:;31 atio;_1mj;.1cludi11g meeting materials (Distribution Package).
should be maintained on the website. Change Requests and release notif ications should_b_g

ident i f ied in accordance wi th the agreed upon naming conv ent ion,  to lhc i l i tate ease 9_[

identification. [action item #1 Owesuvill;r;4ia4U1._¢l.sa1a;1@lsl__v,e;siQn§_Qi1.s1_.<>_<;u;11s;.l;1.1§ pr  the
web site's Archive page for 18 months belbre storing off line. Information that has been removed
from the web site can. be obtained by contacting the appropriate Qwest CMP Manager. -A t a
minimum, the CMP web site wil l in.cl.ude:

MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN
FRAMEWORK

INTERIM DRAFT - Revised 10-16-01 10.2-1-01,2720-01. 11-1-01, 11-8-01. 11-16-01.
11-29-01. 1.2-10-01

To facilitate access to CMP documentation, the pl'ovidorQwest will maintain CMP information

Attachment 13

: L

Current version of %he pew=iée §Qwest CMP document describing C1VIP's
urnose and Eco e of setting forth the CMP objectives rocedurcs and

timelines, inc11,1;1i111g .release .life cycles .

Calendar of release dates

OSS hours of availability

Links to related web sites, such as MA EDI, MA GUI, CEMR, and Notices

Current CMP escalation process

CMP prioritization process description and guidelines

Change Request form and instructions to complete form

Submitted and open Change Requests and the status of each

Responses to Change Requests and written responses to CLEC inquiries

Meeting (formal and informal] information for CMP monthly meetings and
interim meetings or conference calls, including descriptions Rf meetings and
participants, agendas, sign-up forms, and schedules

Joint Release Test Plan Template

A log ofeHs=I8e:H=1ef- C L E C  an d  p r o v i d e r Q w e s t  ch a n g e  r e q u e s t s  a n d  a s s o c i a t e d sta tuses

Issue/Aetien items and stsltuseslVleeting materials(distribution package)

Meeting minutes

Release announcements and other QLEC notifications and associated requirements

Directory to CLEC notifications for the month

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services Drovided by CLECs to their end uscrsthat-are
provided to CLECQ.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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Business rules SATE t<;_st case scenarios technical specifications, and user guides will be
.provided via links on the CMP web site. based on the LSOG and providc1*'s spocilic
requirements

°_._.§Qnt act ilifomiation for the CAP POC list, inclgQQ;gCLEC. Qwest and other participants
(with p3g_L@l3§;.!.4 co nsent to publish contact information on web39a89;

l Throughout this document, OSS Interfaces are defined as existing or new gateways (including app]ication-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECS to their end usersfhat-are
provided to CLECQ.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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REQUIREMENTS REVIEW

I.Dra_t% Interface Release Requirements

Prior to implementing u new irzter./ave nr a clrarzgc to Ar: axistirzg irzte1j%reee;~1/rcpf~ovidarQvvesE
will note .;.i:.5t.8r::;r.(ILECs cftkc draft release rcqurlr¢.rt£crtt5.

Nate 15.258999 and coirfrvrzmliarr time lines "'-Sr T . cJ' JP
based on the severity of the pr¢9bIem.

I are clctarvnirtccl an an individual casa Iiasis

Nof ieationsfor Type re changes are based on applicable law and /fnf'-re8wéaieajtf-n~r£e:s¢

Type 3 time lines are based or: c11,vtonzcr'CLEC / provider agrcerrrcni in
fallout--QlLrrational guidelines, Wee Issue I714: New Issue Life Cycle -Pr@ees.'q}-s(u'&lreet4&-avsgf
.,\>'era'i.iir.g 1. ;.uZc:t.;..v al;£i£'afif; n5'.

Ccnsrally, J Tjyx 4 and Type ' clang.: m:t§'ic.1ti.9n will oc.:-ur at least '73 calcrtdclr days prior fv
u11ple1meart1ti11g-thechange. Draft business rules / technical .vpec'#Ecatlans--w1lll-45egnr-edlueell--afftl
distributed ro cu.s'tomcrCLECs 66 calendar' days pr~fo1~to implementation. Cu.5*tomerCLECs have
fwccn (15) calendar days from Alta r'niti.1l pulslicsfziwr of Jmjff rl.x :¢menfatzlr;n to pr.;vi:l¢
.ommant.;, q'u.:3.1ianJ. an the docu,.:z;;ntaticn.. Clmngc c c:g'irm.1fi.9n will c..c.ur 45 calcrzdar' day.;
peace'Te-implementation through publication off nal business rules ,r teclmicrul specyieaufiensr

/

For Type 'F mf [We 5 .:}z.2n8*c raqunsts
severity and the impact of the change.
1eJ&alr4gc Ir: less than45 calendar days.

tnorc Ar' less nozffficatiart may be prasvfdcd based on
For' rumple, the pr'avRf.:'r.Q\a-'asf can frmslcmcrzt the

Beeumewtafion of new or revised error messages associated with T}»yae-4--of~4Eyy9e-~5~el51aH1ge

:.¢:quan1£.3.will 8.3 ,ircv.d.:d Ra.; Azfcr' #ham 30 .:al¢:r..;£.1r days prior to impL:m.:r.§a1*.ar. date.

II.Content of Dara# Interface Release Requirements

The Notem'ion latter will contain:

[

l . Writtco summary ofa-l1ange(s)
[E Target l':;a.:'.4.';..: f".' £/:113 'an~:.,.'¢tc..!i;1r

acc to updated documentation such as the U.9ef'.s\--6~n1=de--

dJc»..n;a;'xf:J..:h Jhculci a:l.;o .n.:l.4Ja a Jumma,'3»' .;f .;t.afa_g'a_1. mac to the d.3.:u.'rz.:r.t
r

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services Drovided by CLECs to their end usersthat-are
provided to CLECs.

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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III. Walk Through of Draft Intcrfaee Release Requirements

bcfefqetested [iv one or more eus1ome1"ClI-ECs wi1hin.fou1'teen (14) calendar days of reeeiv ing the
init ial Relews-e Requirements, the' providerQwe.~rt w i l l  s p o t t e r  a  w a l k  t h r o u g h  w i t h  t h e
ulppropriatc internal subject matter rQw.:st will hold this walk tlnraugh no
later' than thirty (30) calendar days prior to the schcrlulcai i'..np Ien..,..JL1:fL:...

IV.CuetomerCI.E(.t'e Comments on Draft Interface Release Requirements

If the eustfJrne1'CLEC fdentyies issues- or rcqui1~e.s' clargfieatien, the L"z¢slome:~CLEC must send a
1vv99h8evr--r'e=s;19611sle-~§o» flte-pro1fi.fa rQwesf and the cusfomerCLEC's Account Managclf . I7ae
prwFdFerQ*v-e=sH9w¢st-receive-H&e~1eusiFcrnc r CLE C 'J response Jcvcn (") calcrzriar days price to the
date of the Initial Release Requiwmenrs. The response will .s'pee§f§' the eu.s'fomerCLEC's
questions, issues and any other alternative recommendation.s-for implementation.

V.Provic!er Response to Gomments

T/zc prow-'idw'Qu'cst will review and nespofui with written mzswcns- ro all custo1nee'€8ZL18C issues,
comments/concerns within seven (7) calendar days. Tim answers w i l l  be -slzared----with-----all
.1u:ff<;rr¢crCLEC1*:, unless the qzrcstian (3) are rnarkw¥ prop:-fafary; Any .xlumgcs fkaf may .occur as
a  :w ait of the re:span=se=s-wr#-be-disH*:éui*ed-¢o a#-euwarner ' CLE C# in the same netifizatisn letter.

VI.Fina1 Interface Releaew Requirements

1710 r1otg]'?cat¢H . . . . . . a . I  _  . . ._ _

N o t i f i c a t i o n  w i l l  c o l l s t i t u r e  t h e  F i I : a l  R e l e a s e ' 1 l c q u z9=en1e4¢fs':

VII.Content of Final Interface Release Requiremcnhv

In addition to the content of Infarfrce Initial Rtslwss Rcq~uir.amc:rts, to.; Final Rdcasc will
iweivrdc tlzcfollowing:

§]Sunzn1ar3' ofchwzgasfrom the prov£derrQwest response terefamfneniis
E3-lindieation o f zjypc of change (c.g., doc-umentation change, business rule change, elargficarion

"v .. NOMIJ. Lbfbéw

I 1

|

_-]

Changed :~eqr¢ir.;'rnf;nts pages
'Release date
'Interval before implcnrcntafion efrcf casc

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-app]ieation
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre~order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthat-are
provided to CLEC5.

2 Throughout das document, the terms "include(s)" and "including" mean "ire]uding, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest  Re-Design Team.
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-I

:i"71"e a¢re9vi¢tlei~Qw'cst's planned inaplcmentation date will not be sooner*------ilzan fort)-' fivc (4.5)
data Qr Rh.: final rcicasc rcquirazmcmfs. The prow-'idci*Qwc5 f wt!! post

neffficraiion to provider's web site to inform the cu.s'tomcrCLECs of possible impact to
customerCLEC ordering ability. The provide/'Qwest will post tMs-iarrform.2ti.;n forty five (451
calendar days prior to the sciiedzilcd implementation of such changes, g)"pos'.s'ible. but :Roi---ies-s
than thirty (30) .zalcndar Jay? prior to irrrpicmefiéczticn. E'rm:rgarz.;y akangcs that occur wiihaui
arlvarecc noxfificaiion will be pasted within .24 hours of t ka change. The inrplenzawtatisn time fine
j99r1Ei*¢c release will not begin until at! rcfafcd cc'.:cuii..:rJafisn .J prov.JZ.:ci.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECS to their end usersthaenae
provided to CLEC:-1.

2 Throughout this document, the terms "include(s)" and "including" mean "includiri8, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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PRIORITIZA TION

Lxxlv. Prioritization Review

The prioritization review provides the forum for reviewing and priozdtzeing Type 4 and Type 5
change requests. The prow-'ider°c_)west will facilitate the meeting. Both c"usto1vzef=CLECls and
pr-ov1Elnle1es=Qwestshould have appropriate subject matter experts in attendance. Meetingswill be
held monthly, or more frequently if needed, and are open to all @#s*f@f*t€1'QL18_Qs- The
prioritization review objectives are ro.-

Introduce newly initiated istr~>1nev=§§l@_Q and provider change requests.
Allow wm na C7I,ECls to prioritize new change requests and re-rate existing change
requests by providing speeyic input as to the relative importance that eu:rten1e1=C'LEC7s, as a
group, assign to each such change request.
Provide status on outstanding ettston~rerC'.LEC and provider change requests.
Inc p1'o1'idc/'Qwe.s't will distribute all materials fourteen (14) calendar days prior to the
prioritization review. The materials will include:

Agenda
Prioritizes' spreadsheet of Type 4 and Type 5 change requests
Spreadsheet of change requests pending initial rating and re-rating (see Appendix B)
New change requests as submitted by initiating ef1n5'torner CL.E C'or provider

P r i o r i t i za t i o n  P ro c e s s

During the review, the initiators will present their new change requests and any requests for re-
rate. This will be followed by a question and answer session. After all presentations are
complete, the voting of change requests will begin.

Re-rate requests will only be accepted from .G.;;;'CLECs who partieqvated in the initial
voting. Once a re-rate is requested, all .:z¢.;'ts...crC'LEClsparticipating at the subsequent meeting
cansubmit a rating.

L 4 f-_> : L»

Crintorzzer-CLECs may request and rate a modification to a new change request at the
prioritization review, if agreed to by the originating c¢rJfarm::-CLEC(s). Wye originating
cu.5tomer~CLECmust update the change requestwith the agreed upon modification.

HI-=XXVI. Voting

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre~order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end userstl=iat-are
provided to CLECG.

:z Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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Voting should be conducted according to the following guidelines:

A eusief¢f=@~=C'LE(`must either be using the inte:j?2ee impacted by the change request or have
a Letter oflntent to use the interface on file with theproviderQ1ve.st to participate in the vote.
Each eustofnerCLEQ is allowed one vote per change request and should have one
representative responsible to provide a rating. Each ¢:,. 'J:e..;;:=_Q§Q ear only assign a rating
to a change request at the prioritization review. A rating will not be accepted outside of the
prioritization review.
Ciisterh;rQl4§§Qs may only provide a rating at the meeting where the new change request is
introduced. £`ustornerCLECs that were not present at that meeting may not submit ratings at
subsequent meetings, unless there is a request to re-rate.
A etvsfeezerQLEC' may delegate its vote to an authorized agent acting on its behalf by
providing a Letter ofA uthorit3/.
Each participating c.;1.9;.;...;:rC7L-QQ ranks each change request by providing a rank from I
(low) to 5 (high). Votes will be averaged to determine order of ranking and results (see
Appendix (39 will be provided prior to the close of the prioritization review.
C̀u.5'tonze/'C'l,ECs can defer/pass on voting. A rating of defer or pass will not be averaged in
the overall rating.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECS to their end usersthat are
provided to CLECJ.

2 Throughout this document, the terms "inc1ude(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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Qwest  Proposed Interf a c e  Te s t ing  La ngua ge  Upda te d  1 1  1 3  0 1 ,  P ropos e d
Ac t ion  I t e m La ngu age 1 1  2 0  0 1 revised 1 1 / 2 7/D I A P P L IC A T ION  -  t o  -

AP P L ICATION I N T E R F A C E  T E S T I N G

Qwest witH~provide_s a separate Customer Test Environment (CTE) for the testing of transaction
based application-to-application interfaces for pre-order,-and order, and maintenance/repair. The
CTE will be developed for  each major  release and updated for  each point  release that  has
changes that were disclosed but not implemented as part of the major release. Qwest will provide
test ilea for  batch/file interfaces (Ag. billing).  The CTE for  Pre-order and Order currently
includes:

Stand Alone Test Environment (SATE)
Interoperability Testing
Controlled Production Testing

The CTE for Maintenance and Repair currently includes:
CMIP Interface Test Environment (MEDIACC)•

Qwest will provide test tiles for . There are two types of testing: Qwest provides initial
implementationnew release testing [intended for those CLECs that are not currently in
production or that want to test new ordering or pre-ordering transactions for which they have not
been through testing - move to Termsl, and migration testing (from one version to the next) for
all types of OSS Interface change requests. Controlled Production Testing is also provided for
Pre-Order and Order. [Sep option i tem #182 ']?TERMS]prcduction support for all types of change
requests. New release Such testing provides the opportunity to test the code associated with
releases for Typcsthose OSS Interface through 5 change requests-. The CTE will also provide

the opportunity for regression testing of OSS Interface functionality. Production support testing
allows CLECQ and Qwest to test changes made as a result of Type--I--ehaaage-request
implementation.

I-»-I.1 Maw Release 5.*. Production Support Testing Processing the CLEC Test
Environment IC-TE]

Qwest will send an industry notification. including testing schedules (see section X - Changes to
Existing Interfaces). to CLECs so they may determine their intellt to participate in the test.
CLECs wishing to test with Qwest migrate to the new release must participate in at least one
joint planning session and detennine:

• Connectivity (required)

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end userstharate
provided to CLECs.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEM-Qvest Re-Design Team.
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Firewall and Protocol Testing (required)
Controlled Production (required)
Production Turn-up (required)
Test Schedule (required)

should make arrangements with Qwest When applicable, CLECG and Qwest will perform
interface testing, ea mutually agreed upon and documented in a rnigratiefrpfegieet-plan. A joint
CLEC-Qwest test plan may also include some or all of the following based on type of testing
requested:

•

•

•

•

•

Requirements Review
Test Data Development
Progression Testing Phase

-Eael testing-CLEC will meet withQwest and agree on its own set of test secnaidee-that~-will--be
included in We test and the test schedule. Qwest will communicatepuhiisls any agreed upon
changes to the test schedu1e._*CLECs are responsibl_e_..1.lg_r establishing and n;3;j;;;*taini11
connectivity to the CTE. Provided n CLEC uses the same connectivity option as--it--uses--in
production, the CLEC should, in general. experience response times similar to production
However, the CTE environment is not intended for volume testing:

95-iseetien---provides informatioll regarding the CTE and the---pf
ProductionSupporttesting.

The CTE is a separate environment that contains the application-to-application interface and
gateway-applications for preordering and ordering. This cnvironm-ent-is--useel-tiet{8I=E£8-testing-
bethr-new release testing and new entrant testing. CLECs are responsible
maintaining connectivity into the CTE. Provided a CLEC uses the same software components
and similar connectivity configuration connectivity option as it uses in production, the CLEC
should, in general, experience response times similar to production. However, this environment
is not intended for volume testing. The CTE contains the appropriate applications for pre-
ordering and Local Service Request (LSR) ordering up tobut notand including the service order
processor.Qwest intends to include the service order processor as part of the SATE component
of theCTE by the end of 2002. (Action #188

Any :special procedures required dew to geogwzplzicfrl or sys'1*em-dM"e1°c11c'c.s will be reviewed with
the particgoaring CLECprior to the inzplelmsvntalfiolz oj5-their tcstifzgplzase.

II.NewRelccsse Testing

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end userstlnat-are
provided to CLECs.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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New release testing is the process CLECs use to test Ar, .xpc.s,::ing Qwest systems release tizaf
1Hm1aae19s=~tJ*¢e-interface cm business rules between CLECs' and Qwest.

III.Getting Ready for the Akw Release Testing

of the rcl.:.:zs.: through the change r.aarza 8,'e.11ant pr'oc.:;3;3.
CZECH should review the eomtenf of the release and d'ete1vnz't:c they want to perriezpate in the
Z.-.stand who! trarwastionst they would like to submit as pert of the ml.

Qwcm! will _sense an »€m"€¢¢5tr'v na§9'Er:.:rtilc;;, iracluding tmtihg .§'c iac.;f"'Ic.9, to CLEC; so they naav
élefermine.Iheir..intent.to artici etc in the test .  CLECs w ithin to Art ie ' fe-éfHke£e ls'Hl&a2¢l1flp p g p pa .make arrangements with Qwest resting coordinator. Qwe.-sf
*,.1... lg' g--
uuuvu. u v-

IV.Productian Support Testing

Production: Support testing oeeurs in a production l i lae--enviroum-erw---u.¥eul-11-=9u=¢p;¢o1't-- -fre=vv

entrant testing. New entrant tcstirrg Le intended for those CLECs that-are-itat-eu19-evetly--£11
.- ll» J. .¢.!Vl.uwulu.;»u.7l I* 14*Fv» nl)I n. *»»*I|» "I 9 * .r ( -.. 1 F. r T. 47. "° L rIr FLIT LOur v188 vo Lin. pd biU llL) JlJ 1 lPll»L'Ll£ EUvuvy llLlPL¢

Ru r * . (in
'Lvis I if 'LJl/£5 9 IwuUl!ll» 5;

p II
u J

4 7 444 1 nr . . I I f 4 A my . a d | n ...J.-.... ,W ,,, r to In
vaiL4| PtL4 H4 \.r . . b 4 l \l»\L».* Liv l.4u¢ LI vb Up F L 'Lf

.~fF

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and bil l ing capabilities for local services provided by CLECs to their end usersthat are
provided to CLECs.

1 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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LLITYPES OF CHANGE

The change request should fall into one of the following classifications:

I./.1.1.1.1.1.1.1Tylpe 1 (Production Support) Change
I . Production Support

LI Newly Deploved OSS Release
Following the release production date of an OSS Interface change. Qwest will use Droduction procedures
for maintenance of software as outlined below. Problems encountered by the CLEC should be reported to
the IT Wholesale Systems Help Desk (IT Help Desk), Qwest will monitor. track, and address troubles
reported by CLECs or identified by Qwest, as set forth in Section 1.2. Problems reported will be known as
IT Trouble Tickets. A week after the deployment of an MA Release into production, Qwest will host a
conference call with the CLECs to review any identified problems and answer any questions Dertaininq to
the newly deployed software. Qwest will follow CMP process for documenting the meeting (includes
issues/action items and status/solution). Issues will be addressed with specific CLECs and results/status
will be reviewed at the next Monthly OSS CMP Meeting.

LE Request for a Production Support Change

The IT Help Desk supports Competitive Local Exchange Canters who have questions regarding
connectivity, outputs, and system outages. The IT Help Desk serves as the first point of contact
for reporting trouble. If the IT Help Desk is unable to assist the CLEC. it will refer information
to the proper subject matter expert, also known as Tier 2 or Tier 3 support, who may call the
CLEC directly. Often, however, an IT Help Desk representative will contact the CLEC to
provide information or to conflnn resolution of the trouble ticket. (seeeticti n Item # 18.91

Qwest will assign each CLEC-generated and Qwest-qenerated IT Trouble ticket a Severity Level 1 to 4,
as defined in Section 1.4. Severity 1 and Severity 2 IT trouble tickets will be implemented immediately by
means of an emergency release of process. software or documentation (known as a patch). If Qwest and
CLEC deem implementation is not timely. and a work around exists or can be developed, Qwest will
implement the work around in the interim. Severity 3 and Severity 4 IT trouble tickets may be
implemented when appropriate taking into consideration upcoming patches, major releases and point
releases and any synergies that exist with work being done in the upcoming patches, major releases and
point releases.

The first time a trouble is reported by Qwest or CLEC, the Qwest IT Help Desk will assign a IT Trouble
Ticket tracking number, which will be communicated to the CLEC at the time the CLEC reports the
trouble. The affected CLEC(s) and Qwest will attempt to reach consensus on resolution of the Droblem
and closing the IT Trouble Ticket. If  no consensus is reached. any party may use the Technical

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-app! ication
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthat-are
provided to CLEC5.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Rlilesign Team.
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Escalation Process described in section x. When the IT Trouble Ticket has been closed. Qwest will notify
CLECs with one of the following disposition codes:

• No Trouble Found - to be used when Qwest investigation indicates that no trouble exists in
Qwest systems.
Trouble to be Resolved in Patch - to be used when the IT Trouble Ticket will be resolved in a
patch. Qwest will provide a date for implementation of the patch. This is typically applied to
Severity 1 and Severity 2 troubles, although Severity 3 and Severity 4 troubles may be
resolved in a Dutch where synergies exist.
CLEC Should Submit CMP CR - to be used when Qwest's investigation indicates that the
System is working Dursuant to the Technical Specifications (unless the Technical
Specifications are incorrect), and that the IT Trouble Ticket is requesting a systems change
that should be submitted as a CMP CR.
Date TBD - to be used when the IT Trouble Ticket is not scheduled to be resolved in a patch
or change. but Qwest may resolve in a patch, release, or otherwise. if possible where
synergies exist. This disposition is applied to Severity 3 and Severitv 4 troubles,

Qwest will track "Date TBD" trouble tickets and report status and resolution of these trouble tickets and
associated systems work on its CMP website. The status of these trouble tickets will be regularly
discussed in CMP meetings.

For "Date TBD" trouble tickets. either Qwest or a CLEC may initiate the Change Request to correct the
problem. (See Section X for CR Initiation.) If the initiating party knows that the CR relates to a trouble
ticket, it will identify the trouble ticket number on the CR.I.1 Newly Deployed Changes;
FeHewing the implementation of on OSS Interface change. Qwest will use oxisting-preduetieeereeedures
for maintenance of Q newly released software. Qwest will monitor troubles +ele»erteeHayL45l=EGs-tetlne-FF
Wholeselc Systems Help Desk. A week ofter the deployment of e software into production, Qwest tvill
host e conference cell with the CLECG to review end identified problems and anygluestiens
pertaining to the newly deployed ooftwore.
veroione of an OSS interface.

| answer
A Typo 1 change corrects problems discovered in pfoduetien

l2--Request for a Production Support Change
Severity 1 (critical production stopped) and Severity 2 (production or functWnaMi¥ raded ewe9iens
will-be implemented immediately. b moons of on emergency release-ef--preeessr-seftware~~eF
documentation and GLEGs notified according to the IT Wholesale Systcme44elp-Qeslwpreeeduresirefer
Te-GMP web sites. Severity 3 (limited use, but workaround in place) and Seirerity--4{ievfefneimpeet te
CLECs) types, will net be fixed immediately but will follow the CR process undeHi=iit.iG»°=4P.--Fet=Sevel=ity~3
and Severity 4 production support issues, e ither Qwest er g_the CLEC may initiate the Qchange
Rrequcet to correct the Severity 3 er Severity 4 preblem._(See Section X for GR Initiation.) Typically-,-this
type ef change reflects instances-where he technical implementation Le faulty er inaccurate~sueh--a=.s-to
cause correctly or properly fermatteddeta to be rejected.

Instances where Qwest or CLECs misinterpret_intei=faeeTeci1nical s pecifications and/or business rules
must be addressed on a case-by-case basis. All parties will take all reasonable steps to ensure that any
disagreements regarding the interpretation of a new or modified business iJfocoss§A§§....inis8daQ§ are
identified and resolved during the change management review of the change request.

| Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthat
provided to CLECG.

:z Throughout this document, the terns "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.

no#L1Ik

Page 164

I



Attachment 13 MASTER RED-LINED CLEM-QIWEST CAP RF:-DES[GN
.FRAM EWORK

INTERIM DRAFT - Revised 10-16-01, 10-3-91, 9_20_01, 11-1_01, 11-8-01, 11-16-01.
11-29-01, 12-10-01

1.3 Reporting Trouble to IT
Qwest will open a trouble ticket at the time the trouble is first reported by CLEC or detected by
Qwest. The IT Help Desk representative will communicate the ticket number to the CLEC at the
time the CLEC reports the trouble.

If a ticket has been opened, and subsequent to the ticket creation. CLECs call in on the same problem. and
the IT Help Desk recognizes that it is the same problem, a new ticket is not created. The IT Help Desk
documents each subsequent call in the primary ticket.

If one or more CLECs call in on the same problem. but it is not recognized as the same problem. one or
more tickets may be created. When the problem is recognized as the same, one of the tickets becomes the
primary ticket, and the odder tickets are linked to the primary ticket. When the problem is closed, the
primary and all related tickets will be closed.

1.4 Severity Levels
Severity level is a means of assessing and documenting the impact of the loss of functionality to
CLEC(.s) and impact to the CLEC's business. The severity level gives restoration or repair
priority to problems causing the greatest impact to CLEC(s) or its business.

Guidelines for determining severity levels are listed below. Severity level may be determined by
one or more of the listed bullet items under each Severity Level (the list is not exhaustive).
Examples of some trouble ticket situations follow. Please keep in mind these are guidelines, and
each situation is unique. The IT Help Desk representative, based on discussion with the CLEC,
will make the determination of the severity level and will communicate the severity level to the
CLEC at the time the CLEC reports the trouble. If the CLEC disagrees with the severity level
assigned by the IT Help Desk personnel, the CLEC may escalate using the Technical Escalation
Process. (See secti0n_xl

Severity 1' Critical Impact

•

•

•

•

•

•

•

Critical.
High visibility.
A large number of orders or and CLECs are affected.
A single CLEC cannot submit theifits business transactions.
Affects online commitment.
Production or cycle stopped - priority batch commitment missed.
Major impact on revenue.
Major component not available for use.
Many and/or major files lost.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end userstha%al=e
provided to CLECs.

2 Throughout this document, the terns "inc]ude(s}" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.

I

Page 165



Attachment 13 MASTLR REI)~LINEI) CLEM-QWEST CMP RE-DLSIGN
FRAMEEW()RK

INTERIM QRAFT - Revised 10-16-0l_,_-10-3-0] q 9-20-01. 11-1-01,11-8_01. 11_16_01.
ll-29~01, 12-10-l].l

*1 . 1
-1

•

•

•

Major loss of {'L1nctiona,lity.

Problem can not be bypassed.
No viable or productive work around available.

Examples :
•

•

•

c

Major network backbone outage without redundancy.
Environmental problems causing multiple system failures.
Large number of service or other work order commitments missed.
A software defect in an edit which prevents any orders from being submitted.

Severity 2: Serious Impact
•

•

c

C

•

•

•

•

•

Serious.
Moderate visibility.
Moderate to large number of CLECs, or orders affected.
Potentially affects online commitment.
Serious slow response times.
Serious loss of functionality.
Potentially affects production - potential miss of priority batch commitment.
Moderate impact on revenue.
Limited use of product or component.
Component continues to fail. intermittently down for short periods, but repetitive.
Few or small tiles lost.
Problems may have a possible bypass; the bypass must be acceptable to CLECs.
Major access down, but a partial backup exists.

Examples:
A single company, large number of orders impacted
Frequent intermittent logoff.
Service and/or other work order commitments delayed or missed .•

Severity 3: Moderate Impact
Low to medium visibility.
Low CLEC, or low order impact.
Low impact on revenue.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthat-are
provided to CLECU.

32 Throughout this document, the terns "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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Limited use of product or component.
Single CLEC device affected.
Minimal loss of functionality.
Problem may be bypassed; redundancy in place. Bypass must be acceptable to
CLECs.
Automated workaround in place and known. Workaround must be acceptable to
CLECs.

Example:
Equipment taking hard errors, no impact yet.

•

•

•

•

c

•

Severity 4: Minimal Impact
Low or no visibility.
No direct impact on CLEC.
Few functions impaired.
Problem can be bypassed. Bypass must be acceptable to CLECs.
System resource low, no impact yet.
Preventative maintenance request,

Examples :
Misleading, unclear system messages causing confusion for users.
Device or software regularly has to be reset, but continues to work.

1.5 Status Notification for IT Trouble Tickets
There are two types of status notifications for IT Trouble Tickets:

Ticket Notifications: for tickets that relate to only one reporting CLEC
Event Notifications: for tickets that relate to more than one CLEC

Event Notifications are sent by Qwest to all CLECs who subscribe to the IT Halo Desk as described in
ProCessx. Event Notifications must include:

Description of the problem
Impact to the CLECs (Ag. geographic area, products affected, business implications)
Ticket status (e.g. open, no change. resolved)
Estimated resolution date and time if known
Resolution if known
Severity level
Trouble ticket number(s). date and time
Work around if defined

•

•

•

•

•

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-app]ication
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthat--are
provided to CLECa.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents DBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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Severi Level Notification Notification Notification Notification
Interval upon
Resolution

of Ticket interval for Interval for Interval for No
initial ticket any Change in Change in

Status Status
Severity Level Immediate Within l hour 1 hour Within 1 hour

acceptance
Severity Level Immediate Within 1 hour 1 hour Within 1 hour

Attachment 13 MASTER RED~I;1NED CLEC-QWEST CMP RE-DESIGN
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INTERIM DRAFT -- Revised ]0~l6~0l., 10-3_01, 9-20-01, 11-1-01, 11_8-01, 11-16-011
11-29-01, 12-10-01

Qwest contact for more information on the problem
System affected ,
Escalation information as available (See'ActioN=iltém 189)

Both types of notifications will be sent to the CLECs and appropriate Qwest personnel within the time
frame set forth in the table below and will include all related system trouble ticket number(s).

I.B TicketNotification Response Intervals
Ticket Response Notification Intervals are based on the severity level of the ticket,

"Response Notification Interval for any Change in Status" means that a states-notification will be
sent out within the time specified from the time a change in status occurs. "NotificationR espoirise
Interval for No Change in Status" means that a status-notification will be sent out on a recurring
basis within the time specified from the last status-notification when no change in status has
occurred, until resolution. "NotificationResponse Interval upon Resolution" means that a status
notification will be sent out within the time specified from the resolution of the problem. Status
notifications sent by Qwest to all CLECs who subscribe to the IT Wholesale Systems Ilclp--Desk
are known as Event Notifications. Event Notifications will be sent to all CLECs within the time
frame set forth in the table below and will include all related system trouble ticket number(s).
Theaffeted CLEC(s) and Qwest will attempt to reach consensus on resolutioneflthe-problem:
lvlullsefrisoeensensus is reached, any party may use the Technical Escalation-PteeessdeseNbedin
section X.

Srtates-Llnotification will be provided during the IT Wholesale Systems Help Desk nonna
hours of operation. Qwest will continue to work severity 1 problems outside of Help Desk hours
of operation which are Monday-Friday 6:00 a.m. - 8:00 p.m. Mountain time and Saturday 7:00
a.m. - 3 :00 p.m. Mountain time, and will communicate with the aftbeted-CLEC(s) as needed. A
severity 2 problem may be worked outside the IT Wholesale Systems Help Desk normal hours of
operation on a case-by-case basis. Severity three and four tickets can result in a CLEC or Qwest
initiated Change Request. The tickets will be resolved as Closed, to be taken-tothe€MP
Process.

The chart below indicates the response intervals a CLEC can expect to receive after reporting a
trouble ticket to the IT Wholesale Systems Help Desk.

1 Throughout this document, OSS Interfaces are detincd as existing or new gateways (including app]ication-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECS to their end userstihat-are
provided to CLEC5.

:z Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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Z acc Rance
Severity Level Immediate

acceptance
Within 4 hours 48 hours Within 4 hours

_3
Severity Level Immediate

acceptance
Within 8 hours 48 hours Within 8 hours

3

Attachment 13 MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN
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INTERIM DRAFT - Revised 10-16-01, 10-3-01, 9-20-U1., 11-1-01. 11~8-01., 11-16-01.
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Typo 1 changes will be processed on on oxpoditcd basis by moans of an emergency roloasc of
software/documentation.

Addit ionally,  once u Type 1 change is  idcnt iiied,  the change management-Jeeam (sec the
Managing The Change Management Process section) must detelmine the nature and scope of the
maintenance. Type 1 changes are eatcgoriszed in the following manner:

Severity 1: Production Stopped: Interface Unusable Interface discrepancy results 'm totally
unusable interface requiring emergency action. CLEC Orders/Pre-Orders cannot
be submitted or w"l not be accepted by Qwest and manual work-arourtds are not
feasible. Correction is considered essential to continued operation. Qwest and
CLECs shoulddedicate resources to expedite resolution.

Acknowledgment Notification
Status Notification

1 ham
_-bi-hourly

Severity 2 : Production Dcgradcd: Interface Affecting An interface discrepancy that requires
a work around(s) on the part of the CLEC or Qwest. The change is considered
critical to continued operation. It  does not  stop production,  but  affects key
appT eat'ons.

4 hoursAcknowledgment Notification
Status Notification
Implcm citation time 14

- weekly
30 calendar days

Severity 3: Process Impseted: Pre order Order requests can be submitted and will be
accepted through nonna processes / interfaces. Clarification is considered
ncgggggty to ongoing operations.

/

Aclclowlcdgment Notification
Implementation time

7 calendar days
_ 30 - 60 calendar days

I Throughout this document, OSS Interfaces are defined as existing or new gateways (including applicatfon-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthat-are
provided to CLEC5.

z Throughout this document, die terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end userst£hat» a1=e
provided to CLECG.

z Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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TRAIMNG

All changes to existing interfaces, as well as oNe introduction of new interfaces, will be
incorporated into CLEC training.

P i f  :J QS Si may conduct fws%c9#z~e1r=(,L.E( workshops €F¥f»c9f6f11-n=fCILE C workshops are
organized andfacilizazed by f f  pro\ ' ide' rQ1vest and can serve any one of thefollowingpurposes:

Educate fem*i@a°9v€1pCI.l,ECI5 on a particular process or business funcrion

Collectfeedbackfrom 'C`/LECs on a particular process or business function

Provide a forum for j;r'.8vf¢.Z;r.9Q\»1,'€sl or ez1a1¢¢»mtw¢(L'LEC,'s to lobby for the implementation of
parricularprocess or business function

414. -8.)

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-app]ication
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services Drovided by CLECs to their end usersthat-are
provided to CLECs.

2 Throughout this document, the terms "include(s)" and "including" mean "incl Llding, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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ESCALATION PROCESS
FROM.SEPTEMBER to. 2001 REDESICN SESSION

ITXXVII. Guidelines

VI

The escalation process will include items that are defined as within the CMP scope.
The decision to escalate is left to the discretion of the ertstemefCLEC, based on the severity
of themissed or unaccepted response/resoludon
Escalations may also 'involve issues related to CMP itself, including the administration of the
CMP can involve 'issues related to the CMP, itself
Escalations involving change requests, the expectation is that escalation should occur only
after netnaal-change management procedures have occurred per the CMP

Three (3) levels of csen.latio11 shall be available. They arc:

1T18.I1(\gCII1011t director

2.The custom e1"s change mxmngement director to provider's account director
3.Tl1e eustemer's vice president to provider's vice-presidem

.'.Each level el' escalation will go through the same cycle, as follows:

1;-xxvm. Cycle

- I t e m must be formally escalated as an e-mail sent to the Qwest CMP escalation e-mail address
[URL to be established]_the appropriate provider escalation lovell.

§nM94En@L4e£ ati0n e-mail must include:
CLEC Company name

o "ESCALATION"
» Change Request (CR) number and status, if applicable

Content of e-mail must enclose appropriate supporting documentation,
if applicable, and to the extent that the supporting docLlntentation does not include the
following information., the following must be provided.:

- Description of item being escalated
» History of item

Reason for Escalation
° l8» usines§_n;e§s8l_4d
- Desired CLEC resolution
» CLEC contact mforrtiation including Naple,_T1tle Phone

Number, and e-mail address

498

1 Throughout this document, OSS Interfaces are defined as existing or newgateways (including application~to~application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersfhat-ate
provided to CLECs. .

2 Throughout this document, the temps "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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CLEC may request that impacted activities be stopped,
continued or an interim solution be established.

y

Qwest will acknowledge recent of the complete escalation e mail with
an acknowledgement of the @-ma.M;t1Q...l§L§it..§Nen..the.glos s of business of the following
business day. It the escalation email does not contain the fOllowing specified in fonnation
Qwest will. notify the CLEC by the close oflbu§in§§§_Q_ntbQ follo wing business day.
i éstttiiiii mz and requesting information. that was not originally included. 'When the essillsninn
email is complete, the ackiiowledgemeiit email will include:

• Date and time of escalation receip t
lQnt§.4Q,tiJn¢ of aclmowledgeineiit email
Name, phone number and email address of the Qwest
Di1° ect0_l;,_9r above, assigned to the escalation.

•

•

Subject of e-mail must be-eustaneler=»{€?ustenaea=-1*~lu1ne) ESCALATION.-(CRi*t if applicable)-
Levcl of Escalation

....ICo11tcnt of c .mail must include
Definition aM escalation of item

-History of 'item
-Reason for escdetton

§.§.8Desi.rcd o'L1t:eol.nc of customer
_Qwest will post escalated issue and any associated resolves on the CMP web site nth in 1
M i n e s s d s w i tsssivl of the complete escalation or response. [see action item]
Qwest will give notification that an escalationl 3 b § ;QguLeQ_via the Industry 'Mail Ou.t
process [in a time frame to be determined 8
5  L gther CLEC wishing to participate in the escalation must submit an. e~mai.l notiEeation
to the escalation URL within one (1) Qusiness_Qm.Qt.th@1nai1 out. The subject line of the e-
mail  must include the t i t l .e  of  the escalated issue fo l lowed by "ESCALATION
gART1q-p Anon ?

Impact to ettstomer of not meeting the desired outcome or item remaining on ettnent course of
action as previously discussed rt Me prioritization review (if escalation is--assoeiatedsevithra
change requwt)

Impact to customer of a-jeewd wge-wquest
Contact information for appropriate level including Name, Title, Phone Number, and c-1]9

,it is not necessary to repent infolination for level 2 and 3-.eseal-a8ons:4lesv4sver, the e-mail
submission sMuld inelmle any additional information since the last
the reason that the mutter could not he resolved at previouHevel

provider will reply to the sedation request with an acknowledgment of receipt

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthat--ea=e

few-ided to CLECQ.
2 Throughout this document, the terns "ineiude{s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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•

..§iWithi.n seven (7) calendar days of receipt, the appropii ate pro=v"Kie1=~~ehiairrge~1mtaiHrageiranent
executive (Level 1-2: Director or Level 3: Vice President) will reply through provider change
management with provider position end explanation for that position

Qwest will respond with a binding position e-mail including supporting rationale wAs soon as
practicable, but no later than'

For escalated CRs, seven (7) fourteen (14) calendar days of  sending the
acknowledgement e-mail. Qwest will respond with a binding position e-mail including
supporting rationale.
For all other escalations, fourteen (14) calendar days of sending the acknowledgment e-
mail.

The escalating eustonier shionidr CLEC will respond to the provide Qwest within seven (7)
calendar days witha_bi1.;djng_p_9sition e-mail. as to whether escalation will continue or the
provider response has been accepted as closure to the item

"" '* the provider's position suggests a change in conference
cull will be held within l business day of the provider's decision in order to shrive at
consensus with the appropriate executives

The provider will publish the outcome of the conference call. via e-nnaiii
'pa l changes, the provider has a one day tunnrrotrnd rather

than 5 *of ash-eyele-efleseaiation
When the escalation is closed. _th<;..resQhi.ti9nni_11 be subject to tlle CMP.

3

* L

3.4.2.1 Flow of Escalation Tabla

Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end userstliat--are
provided to CLEC5.

:z Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.

1
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Dispute Resolution Process
FROM SEPTEMBER $20. 2001 REDESIGN SESSION

CLEfs and Qw@81;»i1ilLir_Qtk toaelher in good faith to resolve any
1ss4@ t 9u2hLMQt@ tl1e§l\/El? define Good F&ith]. ln t l i e eyelit tigat an impasse issue
develops, is not resolved through the Esma}ati<m Process described in Section xx has been
followed without resulting in a resolution, at party may pursue the dispute resolution
processes set forth belowzthe dispute shall be resolved by either method set forth below; Item
must be formally noticed as an e-mail sent to the Qwest CMP Dispute Resolution e-mail
address [URL to be established] Subject line of the e-mail must include:

o CLEC Company name
"Dispute Resolution"

» Change Request (CR) number and status, if applicable
Content of e-mail must enclose appropriate supporting documentation,

if applicable, and to the extent that the supporting documentation does not include the
following information, the following must be provided:

Description of item
» History of item
o Reason for Escalation
o Business need and impact

Desired CLEC resolution
CLEC contact information including Name, Title, Phone
Number, and e-mail address
Qwest will acknowledge receipt of the complete Dispute
Resolution e-mail within one (1) business day

Qwest or any CLEC may suggest that the issue be resolved through an Alterative
Dispute Resolution (ADR) process. such as arbitration or mediation using the American
Arbitration Association (AAA) or other rules. If the parties are to use an ADR process
and agree upon the process and rules to be used, including whether the results of the
ADR process are binding. the dispute will be resolved through the agreed~upon ADR
process.

'Qwest or any CLEC effected b.v the dispute, may request mediation by a third party. If
Haedietien is requested, parties shall participate in good faith. Qwest sind-the~€8I=-E6s=-a£tieeted
by the dispute must agree te c tonne of the mediation, including the pays-Jnolat of costs and
fees. If the mediation results in the resolution of We dispute, that resolution shall apply to all

i Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-app]ication
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthat--afe
provided to CLECs.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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CLECs affected by the dispute. If mediation is not successful in resolving theissue, Qwest
or any CLEC may use the process set forth below.[aetion item for proposed language]

Without the necessity for a prior ADR Process[contingent on first bullet]. Owest or any
CLEC may kg_bmit the issue, follgyyiimg the commissionjg established proceQp3_§_* with the
appropriate regulatory agency requestigggggsolution of the <ii§py l¢. This provisior; _i§_8_Qt
intends to change the scope of any regulatory agerlcy's authodtv with regard to Qwest or the
CL'ECs.

However, Tihis process docs not limit ~any party's right to seek remedies in a regulatory or legal
arena at any time.

l Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end userstiiat--aa=e
provided to CLECQ.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.

I

Page 176



Term Definition
CUSTQMER
CLEC

Party originating a request (LSR)

JNTERFA CE

•

A mechanism to communicate between eas§enaerCi_EC/provider or trading partners
(e.g., paper, GUI,gateway)
» A new interface is the providcrQwest'.s introduction of papen GUI, gateway, etc.,

toall hes%enaetCLEcs for the Hrst time.
A change to an interface may include:

Paper to GUI
Changes QfEDI to CORBA

ISSUE
|

The specific OBF LSOG Issue (e.g., Local Services Ordering Guidelines
(LSOG) document, Issue 5, Au st 2000)

PROVIDER Par receiving request (LSR)
RELEASE Implementation of version (Type 3 change) using a particular interface. A

release may include enhancements or customization (Type ],2,4 or 5 change)
to an LSOG version by a provider as well as ewsw~rnet=CLEC/provider business
requirements.

VERSION The supported OBF LSOG Issue (e.g., Local Services Ordering Guidelines
(LSOG) document, Issue 5, August 2000)
(Type 3 change)

Attachment 13 MASTER REI)-Ll.n18I) CLEC-QWEST CMP RE-DESIGN
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.DEFINITION OF TERMS

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to» application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECS to their end usersiiaat-ate
provided to CLECQ.

2 Throughout this document, the terms "include(s)" arid "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team,
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GLOSSARY OF TERMS

ANSI
A TIS
CMP
ECIC
EDI
FCC
GUI
ITS
L01
LSR
NRIC
OEF
OLS'
OSS
POC
RN
TCIF

American National Standards Institute
Alliance for Telecommunications Industry Solutions
Change Management Process
Electronic Communications Implementation Committee
Electronic Data Interchange
Federal Communications Commission
Graphical User Interface
International Telecommunications Union
Letter oflntent
Local Service Request
Network Reliability and Interoperability Council
Ordering and Billing Forum
Outstanding Issue Solution
Operational Support Systems
Point Of Contact
Release Notification
Telecommunications Industry Forum

I Throughout this document, OSS Interfaces are defined as existing or new gateways (including app]ication-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthafeafe
provided to CLECQ.

.2 Throughout this document, the terms "include(s)" and "including" mean "inclL\ding, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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L X X I X .
APPENDIX A: CHANGE REQUEST FORM AND CHECKLIST

Appendix A-1 : Change Request Form

(1) Infernal Reference #
/ /

(2) Date Change Request Submitted

TYPE 1 (EMERGENCY TYPE 2 {REGULA TORY) TYPE 3
(INDUSTRY)
(S) EL ) (4)l:l (5) [ 1

EL

D

D

Severity 1 (stops production)
Severity 2 (impacts production)
Severity 3 (major w/work around)

(6) I ] TYPE 4 (PROVIDER) l7lE TYPE 5(G0S9l3QMERCLEC)

(4) Custofm:-rCLEQ

(5) Originator (6) Phone

(7) Originator's Emmi! Address (3) Fax

(9) Alternate Contact (10) Alt Phone #

(11) Title of Change

(12) Category EI Add New Functionality

(13) Interfaces impacted
u Pre-Ordering
cu Ordering
El Maintenance
D Manual
D Billing
4:1 Business Rules
El Other

III Change Existing

(14) Description of requested change including purpose and beneiif received from this
change. (Use additional sheets, if necessary.)

II Throughout this document, OSS Interfaces are defined as existing or new gateways (including appiication-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre~order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthawtfe
provided to CLECs.

11 Throughout this document, the terms "includc(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Rebesign Team.
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E'
. J M I

(15) Known dependencies

(16) List all business specir7cations and/or requirements documents included (or internet
/ Standards location, if applicable)

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to~app1ication
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECS to their end usersthat-are
provided to CLECs.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Not Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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(18) Ctari19ca tion Yes(17) Change Request Log #
No

/ / (20) Clarit7caz'ion Response Due(19) Cla rir7cation Request Sent
/ /

(23) Target Implementation Date

(21) Status

(22) Change Request Review Date _ / _ _ / _
/ /

(24) Last Modified 8y (25) Date Modified
/ .,f

(26) Change Request Activity

(27) Rejected Change Request

Cost/beneiits

Res urge commitments

industry or regulatory direction

Pro u 'Der directs 1 r

Other

Attachment 13 MASTER RED-LINED CLEC-QWEST CMP RE-DESIGN
FRA.m3.yvo.RK

I N T E I Q M  D M M _ Revised 10-16-g1.,10-3_01,..9-20-01. 11-1-01, 11-8-01, 11-16-01.
11-29-01, 12-10-01

This Section to be completed by Provider ONLY.

I Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthat-are
provided to CLECs.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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Pro video Date

Yes No

(28) Cancellation Acknowledgment CustomofCLEQ

/ /

(29) Request Escalation

(30) Escalation Considerations

/ /(31) Agreed Release Date

Attachment 13 1\1 §;1;1£R RED-LINED CLEC-QWES'I.` CMP RE-DESIGN
FQAIVIEWORK

INTERIM DRAFT Revised 10-16-01. 10.3-04.9_z0_011 11-1-01, 11-8-019 11-16-01,
11-29-01. 12-10-0 l

1

i Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-app]ication
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECS to their end usersthatafe
provided to CLECs.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note~Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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Attachment13 MASTER RED-LINED CLEC-» QWESTCMP RE-DESIGN
FRAMEWORK

I M E R I M 4 4491. - Revised 10-14-01, 10-3:0;,Q;20-01. 11-1-01. 11-8-01, 11-16-01.,
11-29-01, 12-10-01

This section to be completed by Provider- internal Validation of Defect Change
Request.
(32) Defect Validation Results:

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application~to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthat-are
provided to CLECs.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents ORF language not yet discussed by the
CLEM-Qvest Re-Design Team.
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1 Optional Optional field for the initiator to
use for internal tracking. The
request may be generated prior
to submission into #98
PfeweefQwesr's change
control process.

No action

2 Mandato/y Date Change Request sent to
Provider.

Return to
Sender

Date entry
required

3 Mandatory Indicate type of Change
Request." {3a*séemercLEc or
Provider initiated industry
Standard or Reguiato .

Return to
Sender

Company
designation
required

4 Mandatory Enter company name for the
Change Request.

Return to
Sender

Company name
required

5 Mandatory Enter originating company's
Change Control Initiator's
name.

Return to
Sender

!nifiafor's name
required

6 Mandatory Enter originating company's
Change Control Initiator's
phone number.

Return to
Sender

Initiator's phone
number required

7 Mandatory Enter originating company's
Change Control initiator's Email
address.

Recur to
Sender

Initiators Email
address required

8 Mandatory Enter originating company's
Change Control Initiator's fax
rrumben

Return to
Sender

Initiator's fax
number required

Q Mandatory Enter originating company
aifernate contact name.

Return to
Sender

Alternate contact
name required

10 Mandatory Enter originating company
alternate contact phone
number.

Return to
Sender

Alternate contact
number required

Attachment 13 MASTER RED~L.ln}81I) CLEC-QWEST CMP RE~DESlGN
FRAMEWGRK

INTERIM DRAFT - Revised 10-16-01 q 10_3-01, 9-20-01, 11-1-01, 11-8-01. 11-16-01
1]_29_01, 12-10-01

4

LL-XXX. Appendix A-2: Change Request Form Checklist

All fields win be validated before Change Request is returned for clarification.

I
I.

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end usersthatefe
provided to CLECQ.

7 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Not Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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'ElDescription E
11 Mandatory For the purpose of referencing

the Change Request, assign a
short, but descriptive name.

12 Mandatory Identify request category for the
Change Request.

13 Mandatory Identify originating company
assessment of impact

14 Mandatory Describe the proposed Change
Request, indicating the purpose
and benefit of request. if
additional space is needed, use
additional sheet.

15 Mandatory Indicate any known
dependencies relative to the
Change Request. If none are
known, enter 'None known"

16 Mandatory Indicate whether additrbnal
information
accompanies/supports the
proposed Change Request If
yes, list all documents attached
or reference where they can be
found, including internet
address and standards
reference, if applicable.

17 Mandatory
Provider

A Change Request Log
Number generated by the
"Change Request Logging
system" upon receipt of the
Change Request. The number
should be sent back to the
initiator on the acknowledgment
receipt. Tris # wit! be used to
track the Change Request.

18 Condition
aIPro video

Indicates whether clarification
is needed on the Change
Request.

Return to
Sender

Title required -
maximum length
40 characters.
Category required

Entry required

Description of
Change Request
required

Entry required

Supporting
documentation
must accompany
request

Log number -
system generated

Return to
Sender

Return to
Sender
Return to
Sender
Return to
Sender

Return to
Sender

Return to
Sender

Return to
Sender

Attachment 13 MASTER Ri8D~LlNEI) CLEC-QWEST CMP RE-DESIGN

. EEA ME}XQ3I§
INTERIM QJRAFT _ Revised 18.}6_04.10_3-01.,_9_20-01,11-1-01. 11-8-01, 11-16-01,

11-29-01. 12-10-01

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical Uscr Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECS to their end uscrsthaeate
provided to CLECs.

.z Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
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19 Condition
aIprovider

Date clarifcafion request sent
to initiator.

20 Condition
alProvider

Date clarification due back from
initiator

Return to
Sender

21 Mandatory
Provider

Indicate status of proposed
Change Request (i. e.,
claril7cation, validation,
pending, etc)

22 Mandatory
Provider

Assign date when Change
Request will appear on agenda.

Return to
Sender

23 Mandatory
Provider

A soft date for implementation.
Updated based on Candidate
Release Package info.

24 Mandatory
Provider

Field that communicates who
last updated the request.

25 Mandatory
Provider

Field that communicates when
the last update occurred.

26 Mandatory
Provider

Change Request results
captured from the Change
Re view meeting.

27 Condition
al
Provider

Cancelled Change Request
reasoning.

Return to
Sender

28 Condition
al
Provider

Concurrence with Change
Request ongzhatrhg company.
Show date of concurrence.

Return to
Sender

29 Condition
al
Provider

Change Request Escalation
indication.

30 Condition
at
Provider

Detailed description of the
escalation considerations.

31 Mandatory
Provider

lndicafe agreed release date
from Project Release Plan.

32 Mandatory
Provider

Results of Internal Defect
Validation

1 M

INTERIM DRAFT - Revised 31
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1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application~to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECS to their end usersthat--ai=e
provided to CLECs.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note~Througl1out this document italicized text represents DBF language not yet discussed by the
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Page 186

I

I



Title I

Descr ipt ion:

Process:
Sys t em:
Pr imary  Area:
LSOG Vers ion:

init iator/Date:

Overall

Cult #1
Cost #2
Cost #3
Cult #4
Cult #5
Cost #6

Tit le:

Descr ipt ion:

Process:
Sys t em:
Pr imary  Area:
L S O G  V e r s i o n :

i n i t i a to r /D a te :

Overall

Cost #1 :
Cult #2 =
Cult #3 =
Cult #4 =
Cult #5 =
Cult #6 =

Title:

Descr ipt ion:

Process:
Sys t em:
Pr imary  Area:
L S O G Vers ion:

initiator/Da te:

Overall

Cult #1 :
Cult #2 =
Cult #3 =
Cult #4 =
Cult #5 =
Cost #6 :

Attachment 13 MASTER REl)-LlNED cLuc-Qw18s'1' CMP RE-DESIGN
.FRAmE w Q3 §

INTERIM DRAFT .- Revised 10-16-01. 10-3-01, 9_20_01, 11-1-01., 11-8-01, 11_16_01,
11-29-015 12-10~01

APPENDIX B: CHANGE REQUESTPRIORITIZATION FORM

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including app]icarion-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECS to their end usersilaet-are
provided to CLEC5.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re~Design Team.
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E] 5 5 5 15 5

E2 I 2 1 4 I

ET 3 1 5 9 3

E4 5 3 4 12 4

E5 2 5 2 9 3

E6 4 4 3 II 4

Example' Change Request ET is prioritized highest, Since ET and ET are tied, they will be re-
ranked and prioritized according to the re-ranking.

Attachment 13 MASTER RED-LINED CLEC-QIWEST CMP RE-DESlGN_
EB_é,,M18-W Q!$I$

INTERIM DRAFT _ Revised 10-16-01..,..10-3_01, 9-20-01, 11-1-01. 11-8-01. 11-16-01.
11-29-01, 12-10-01

APPENDIX C: CMP PRIORITIZA TION PROCESS EXAMPLE

I  1

of l%i€L?

1 Throughout this document, OSS Interfaces are defined as existing or new gateways (including application-to-application
interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order,
provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end userstat are
provided to CLECS.

2 Throughout this document, the terms "include(s)" and "including" mean "including, but not limited to."
Note-Throughout this document italicized text represents OBF language not yet discussed by the
CLEC-Qwest Re-Design Team.
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DRAFT MEETING MINUTES

CLEC - Qwest Change Management Process Redesign
Tuesday, January 22 through Thursday, January 24, 2002 Working Session

1801 California Street, 23 Floor, Executive Conference Room, Denver, CO
Conference Bridge: 877.550.8686, passcode 2213337#

NOTE: These are DRAFT-meeting minutes Qwest developed following the three day working
session. Draft minutes will be circulated to the CMP Redesign Core Team Members in
attendance with FINAL Meeting Minutes to be posted on the Wholesale CMP Redesign web site
once updated with attendee revisions in italics. These minutes are intended to capture only the
concepts discussed and positions represented during the Redesign Meeting.

INTRODUCTION

The Core Team (Team) and other participants met January 22 - 24 to continue with the Redesign
effort of the Change Management Process. Following is the write up of the discussions, action
items, and decisions in the working session. The attachments to these meeting minutes are as
follow:

ATTACHMENTS

Attachment 1: CMP Re-Design January 22 - 24, 2002 Attendance Record
Attachment 2: CMP Redesign Meeting January 22 - 24 Notice and Agenda - 01-10-01
Attachment 3: CMP Redesign Meeting January 23 - 24 Notice and Agenda - Revised 01-22-02
Attachment 4: CMP Redesign Meeting January 24 Notice and Agenda - Revised 01-23-02
Attachment 5: Changes That DO NOT Alter CLEC Operating Procedures _ 01- I5-02
Attachment 6: Excerpt from SBC CLEC User Forum
Attachment 7: Change Management Process (CMP) Improvements - 11-26-01
Attachment 8: Changes That DO NOT Alter CLEC Operating Procedures - Revised 1-22-02
Attachment 9: Combined CMP Redesign Gap Analysis - 01-17-02
Attachment 10: Qwest Proposed Process for Qwest Initiated Product and Process Changes - 01-

24-02
Attachment 11: CMP Redesign CMP Redesign Team Issues Action Items Log - 01-24-02
Attachment 12: Schedule of CMP Re-design Worldng Sessions - Revised 01-25-02



MEETING MINUTES

Tuesday, January 22, 2002

Lee-Facilitator made introductions and reviewed the agenda for all three days. Dixon-
WorldCom stated that he had sent the group two emails: an excerpt from the CPUC
which would provide incentive to resolve issues and a document in which Qwest argues
to the CPUC what it considers to be CLEC impacting. He continued that this distribution
was an attempt to show Qwest position with the CPUC and how it related to PIDs.

Lee-Facilitator directed the participants to the document describing what is not CLEC
altering. (Attachment 5 - Changes That DO NOT Alter CLEC Operating Procedures -
Ol-l5-02) Crain-Qwest asked if this was going to be a permanent process and list or if it
would only be interim. Van Meter-AT&T stated that the design was meant to be
implemented for the long term, but that it was an interim process which could be revised
later. Dixon-WorldCom stated that processes agreed to in Redesign were not intended to
processes that were in place for two weeks. He stated that it should be a longer term
process which could be tweaked at the end of Redesign. Dixon explained that the term to
describe this document was "indefinite until modified." Schultz-Qwest discussed the
history of the document, and stated that the current document called for a 15 day
comment cycle and immediate implementation. Menezes-AT&T asked what re-
notification meant. Schultz-Qwest stated that Wicks-Allegiance had asked that Qwest re-
notify the CLECs if Qwest was enforcing a previously notified change after a period of
non-enforcement. Balvin-WorldCom asked if this could be a re-notification of a
previously noticed CLEC impacting change. Schultz-Qwest stated that such a situation
was conceivable. Menezes-AT&T stated that there should be a 6 month limit for
renotitication, after which Qwest could not re-notify, but would have to go through the
CR/notification process from beginning to end. Balvin-WorldCom stated that if Qwest
hadn't enforced the change for 6 months it should be re-submitted as a CR. Menezes-
AT&T asked what would happen if Qwest opened a CR and it was worked for 6-8
months. Schultz-Qwest stated that there were many different variables, and that
notifications were not always brought to CMP as CRs. Schultz-Qwest stated that this
document would be rolled into the Master Redline and asked if the 6 month standard
could be applied to all types of changes. There was discussion of where the language
should be included in the Master Redline. Van Meter-AT&T asked what happened if a
CLEC objected to a re-notitication. Schultz-Qwest stated that it depended on the source
of the notification. If a notification were part of a previously submitted CR, the
appropriate time for objection would be at the CMP meetings or during the CLEC
comment cycle. She continued that, under the terns of the interim agreement, for a re-
notification Qwest notification of a non-CLEC impacting change the CLECs had the
original 15 day comment period to obi act, Menezes-AT&T stated that the CLECs needed
more than simply an opportunity to object. Crain-Qwest stated that if the CLECs
objected after the comment period they could pursue escalation and dispute resolution.
Doberneck-Covad asked if the changes would take effect regardless of whether there was
an open dispute. Schultz-Qwest stated that it was situationally dependent. Menezes-
AT&T stated that it was an issue that if the CLECs could object to an issue, that Qwest
could still implement anyway, He continued that the CLECs want changes that the



CLECs took to escalation or dispute resolution to be stopped until resolution. Crain-
Qwest stated that the categories presented in the document were similar to SBC's, and
that there is no process in the country where a change stops if a CLEC objects. He
continued that there is no legal authority or basis for this. Menezes-AT&T stated that the
CLECs had repeatedly expressed that when Qwest makes any change it affects their
business. Dixon-WorldCom stated that the FCC is not viewing CMP to this detail.
Crain-Qwest stated that the FCC hasn't recognized Product/Process as a part of CMP.
Dixon-WorldCom stated that this didn't mean that the team could not discuss it. He
stated that this discussion originated from a dialogue about Qwest making unilateral
changes. He stated that Qwest's situation with the FCC was different because of the
SGAT. He stated that he had raised this issue in the September 2001 Redesign meeting.
Crain-Qwest stated that he disagreed with Dixon's interpretation of the workshops. He
asked that this be identified as an issue. He continued that the CLECs needed to explain
why they have the right to veto or suspend Qwest's implementation of Qwest changes.
He stated that the team needed to devise a creative solution to avoid an impasse. Dixon-
WorldCom stated that he thought the CLECs could make a factual support for a stay
request for Qwest to consider. He stated that the team could identify standards that could
force a stay. He raised the concept of irreparable hand. Woodcock-Qwest stated that in
any context a stay is extraordinary relief, and that it should be the same in CMP. Lee-
Facilitator stated that the team should not declare any item at impasse without exhausting
creativity in trying to solve it. Van Meter-AT&T stated that she thought Qwest could
delay implementation of something if a CLEC provided compelling business reasons to
do so. Dixon-WorldCom stated that there are state commissions looking at this Redesign
meeting to determine status of CMP negotiations. He stated that the team had committed
to tell the Colorado, and Arizona state commissions what issues are at impasse after the
Redesign session. Crain-Qwest stated that the commissions thought this was the last
meeting before the workshop, but since then the workshop had been rescheduled to late
February. He stated that there was a Redesign meeting in early February, and that
meeting would be the last meeting before the workshop. Dixon~WorldCorn stated that
many of the attorneys had scheduling conflicts with the February Redesign meeting.
Crain-Qwest stated that CLEC rejection of Qwest initiated product/process changes was
one of two possible impasse issues. He asked if this could be added to the issues to be
discussed during the third day of this Redesign meeting.

Osborne-Miller-AT&T stated that the CLECs weren't getting enough lead time for
communicators which were intended to announce scheduled or unscheduled maintenance.
Thompson-Qwest stated that many of these were to announce "health of system"
maintenance periods that had to be performed in order to keep the system from
catastrophic failure. Balvin-WorldCom asked if this was a Product/Process issue.
Osborne-Millet-AT&T stated that it was not. Lee stated that Systems issues would be
discussed later in the meeting.

Menezes-AT&T stated that if the group was going to discuss impasse issues, it must do
so when all team members were present. Balvin-WorldCom stated that the team should
identify the issue, the company positions, and whether it was at impasse. Crain-Qwest
stated that this didn't preclude the team from solving the issues later. Quintana-CPUC



stated that the Colorado Commission does have problems with items being declared as
impasse, and then being reversed by the industry due to the work the commission
undertook to review the impasse issue. IV[enezes~AT&T stated that this process is
affected by the CLEC's objections to Qwest changes. He also stated that any Qwest re-
notification would have to reference the initial notification. Schultz-Qwest stated that she
would like to take time talking about this issue. She asked if the team could identify the
changes Qwest could make immediately. The team made various suggestions and
modified the document. Van Meter-AT&T stated that the team needed to keep in mind
that Product/Process changes sometimes had systems impacts and that there are also
notification problems for systems. Balvin-WorldCom stated that the team needed a list
like this for systems. Thompson-Qwest stated that, by definition, any OSS interface
changes were CLEC affecting and, therefore, would be brought to CMP as CRs.

The team then discussed which notification category to put "changes to hours of
operations" into. Campbell-Qwest stated that only centers which faced the CLECs would
be considered CLEC impacting. Balvin-WorldCom stated that these were non-affecting
changes and that the team should create another category for CLEC affecting changes.
After further discussion of changes to hours of operation, Schultz-Qwest suggested that
the team formulate a third level. There was discussion surrounding the three levels.
Balvin-WorldCom asked if these changes would have to go through the CR process.
Quintana-CPUC stated that they would not. The team reviewed the SBC product/process
user forum document. (Attachment 6 -- Excerpt from SBC CLEC User Forum) The team
created several examples of changes that tit under each level. Menezes-AT&T asked if
there were situations where Qwest retail centers would get more notification than the
CLECs. Campbell-Qwest stated that the retail centers usually got less notification than
the CLECs. Further discussion of the examples in each category followed and the
document was modified accordingly. Brede for lunch.

Alter lunch the group reviewed, and discussed the usefulness of, the Product Catalog
CLEC Documentation Schedule - Revised 12-14-01. During further discussion of
examples of the three levels changes Quintana-CPUC stated that the CLECs should
review the notifications that had been released in the last month and bring examples for
the levels of changes to the meeting on Wednesday and Thursday. (Action Item 225)
The document was modified to reflect the deliverables for each tier. Balvin-WorldCom
stated that there should be language allowing CLECs to escalate notifications. Wicks-
Allegiance stated that there should be a comment cycle for each level of notification. The
document was changed to reflect comment cycles. Schultz-Qwest stated that she could
place a link to the comment button on the notices. Clauson-Eschelon initiated further
discussion of changes to center hours of operations. She contended that these changes
required more than 15 days notice. The team discussed the interval to Tier 2. Clauson-
Eschelon stated that she didn't understand what web architecture meant, that pricing
changes shouldn't be in Tier 2, and reiterated that changes to center hours of operation
should be moved to Tier 3. The team discussed the parameters and deliverables for Tier
3. Clauson-Eschelon initiated a discussion of Tier l changes. The team discussed how
Tier l changes should not affect content, the intewais for comments for Tiers I and 2,
and the importance of making CLEC comments optional.



Clauson-Eschelon stated that if a CLEC objected to a Qwest change, Qwest should have
to initiate the escalation, not the CLEC. She also stated that Qwest should have to
request to make changes, and that the CLECs must have the right to veto them. Crain-
Qwest stated that the team would address this issue Thursday. He stated that it was
important for the CLECs to remember that Qwest was responsible for running its own
business, and that CMP was not a forum for CLECs to usurp that responsibility.
Clauson-Eschelon stated that by not allowing CLECs to veto Qwest changes, Qwest was
running the CLECs businesses. Crain-Qwest stated that the CLECs do not need to ask
Qwest for permission to make changes to their own businesses, and never ask for
Qwest's comments. Qwest does solicit CLEC comments about the way Qwest makes
business changes. There was further discussion of CLEC's right to veto CRs. Clauson-
Eschelon and Wicks-Allegiance both asked that Qwest not mandate implementation dates
for changes, but solicit input from CLECs on implementation timehaines. Clauson-
Eschelon also stated that there should be grounds for CLEC objections that force Qwest
to cancel or suspend implementation dates. Schultz-Qwest stated that Qwest could
propose a change in the implementation date, and that the team should develop a list of
criteria which CLECs would be required to meet before suspending a change. She
reminded the team that they had agreed to discuss this Thursday.

Clauson-Eschelon stated that Qwest was trying to unilaterally change ICes through
CMP. Crain-Qwest stated that the team could develop language to address this in the
Master Redline. Clausen-Eschelon discussed the additional testing CR. Wicks-
Allegiance and Menezes-AT&T stated that Qwest should do more research to determine
if a change would violate any ICes before it submits a CR or implementation date.
Menezes-AT&T stated that the principle is that if Qwest seeks to impose a change that is
inconsistent with an ICA, it should be Qwest's responsibility to take the issue to dispute
resolution. Clayson-Eschelon stated that if the parties disagree on a change or
implementation date, Qwest should not implement. Dobemeck-Covad stated that the
Collocation Decommissioning CR was a much more favorable situation for both parties.
Menezes-AT&T stated that situation was based on a consensus. Dixon-WorldCom stated
that Qwest did not review all of the ICes before submitting the Additional Testing CR.
He stated that if a Qwest implements a CR that is in violation of an ICA, it becomes a
legal issue. He stated that this situation would probably involve less than 5% of Qwest
CRs. He reminded the team that businesses should not have to go to dispute resolution to
solve every issue. Crain-Qwest stated that if Qwest violates ICes, it is taking legal risks.
Clauson-Eschelon stated that if a CLEC disagrees with a Qwest CR, there should be an
automatic stay of implementation for 60 days. During the 60 days the parties should be
forced to negotiate. She continued that the stay would only apply to participating
CLECs. Van Meter-AT&T reminded the team that the Collocation Decommissioning CR
was a good model. Menezes-AT&T stated that in the Colorado SGAT section 2.3.1 it
states that if Qwest makes a change that bridges or expands CLEC rights, and it has gone
through CMP, the CLECs have no recourse. Crain-Qwest stated that the CLECs can
always pursue dispute resolution. He continued that the intent of the language was not to
allow Qwest to change ICes without CLEC consent. Quintana-CPUC stated that the



team could add language to state that CMP changes cannot change ICes. There was
further discussion of Collocation Decommissioning.

The team then discussed level 3 examples and restrictions. Clauson-Eschelon stated that
there must be an attempt to reach a consensus. She stated that procedures for CLEC and
Qwest CRs must be more closely aligned, and that the comment process must be
documented. She stated that the process should be slowed down, and that a 45 day cycle
is not sufficient. She stated that the CLEC CRS take too much time to complete, and the
Qwest CRs are completed too quickly. Schultz-Qwest stated that the two CR cycles were
different because Qwest does so much work on its CRs prior to presentation at the CMP,
as the CLECs requested. She stated that if Qwest could present the CRs without having
to have the documentation changes ready for review, then the Qwest CRs would take
longer to develop after the initial presentation. There was more discussion of what
constituted a Tier 1 and Tier 2 change. Clauson-Eschelon stated that Qwest should bring
all questionable changes to CMP as CRS. Schultz-Qwest stated that this was not realistic
if Qwest was required to do the same amount of work on a CR before bringing it to CMP.
She stated that it was an impossible amount of additional work to do a CR for everything.
Clauson-Eschelon stated that the CLECs needed more visibility into the Qwest process.
She stated that Qwest should bring a CR to the CMP sooner, and that Qwest should
solicit CLEC comments before the process change was defined and in place. She
explained that as Qwest brought CRs to CMP that the CLECs considered superfluous,
they could add those changes to the list of changes that did not require CRS. Van Meter-
AT&T stated that he process has already come a long way. She explained that initially
the CLECs had no visibility into the change process, but that now Qwest notices the
CLECs and solicits their comments. She stated that now the CLECs want to be involved
in the development of the changes.

There was discussion around the organization of the combined gap analysis (See
Attachment 9). The team moved on to discuss the ChangeManagementProcess (CMP)
Improvements l 1-26-01. (Attachment 7 - Change Management Process (CMP)
Improvements - l 1-26-01) The CLECs asked that Qwest add a column for the date an
improvement was accepted at the CMP was well as implemented. Menezes-AT&T stated
that Qwest had not properly distributed a release calendar as stated in the Master Redline.
Thompson-Qwest stated that Qwest had always posted and distributed this calendar, and
that when the Redesign team called for more definition of the calendar events, Qwest had
updated the calendar in November. Clauson-Eschelon and Menezes-AT&T stated that it
was not fair to state that any of the improvements, except for nomenclature changes, were
really implemented because the CLECs still had issues with the way Qwest had
implemented them. Balvin-worldCom stated that if Qwest was going to implement
piecemeal, then it should be reflected in the status. Clausen-Eschelon stated that if Qwest
implemented a process called for in the Master Redline, but not designed in Redesign, it
did not count as an improvement, even if it was accepted at a CMP meeting. She stated
that this was the case for the Escalation/Dispute Resolution process. Menezes-AT&T
stated that he would redline the document and forward his comments to Schultz. The
CLECs agreed that the document was useful. Clauson-Eschelon stated that there were
holes in the implementation of each issue. She stated that this document was needed



before the gap analysis. Osborne-Miller-AT&T stated that there were process
improvements that Qwest had implemented. She stated that they were implemented so
that the CLECs could test them and the team could refine them. She explained that just
because a process wasn't perfect, that didn't mean it wasn't implemented. She stated that
she knew Qwest had done work to put the CLECs ideas and suggestions into motion,
Schultz-Qwest stated that she would revise the document based on CLEC suggestions,
(Action Item 231)

Wednesday, January 23, 2002

Schultz-Qwest asked the team to discuss the three Tiered product/process language.
(Attachment 8 - Changes That DO NOT Alter CLEC Operating Procedures - Revised 1-
22-02) She stated that Qwest has scheduled two high-level internal meetings today to
craft a proposal. She suggested that Levels l and 2 be taken from yesterday's meeting
and that Level 3 be composed of two categories. She suggested that the first category of
Level 3 be for major changes, where Qwest would solicit CLEC input by presenting a
proposal and tentative implementation date at a CMP product/process meeting. This
would be followed, if necessary, by a meeting, or meetings, with CLEC reps to work the
proposal. She stated that the team needed to define this process. She continued that the
second category of Level 3 would be for less sweeping and impacting changes and would
be an extended notification process. She also stated that Crain had prepared language
describing the process for CLECs to request a stay or delay. Travis-WorldCom asked if
the collaborative process was centered on a CR. Schultz-Qwest stated that she was not
sure, and that the team needed to determine the initial process. Wicks-Allegiance stated
that the proposal should be in the form of a CR. Zulevic-Covad stated Mat he didn't want
a separate process for CLEC and Qwest CRs. Clauson-Eschelon stated that she liked the
word "proposal" but that "notification" should not be used in conjunction with Level 3
changes. She stated that if this was a way for Qwest to "sugar-coat" their position that
the CLECs could not veto Qwest CRs then the team needed to discuss this issue, because
she felt it would go to impasse. She asked if there were some issues which Qwest would
allow CLECs to veto. She also asked why Qwest could raise PID/PAP issues as CRs,
when she felt that the CLECs were forbidden to. Schultz-Qwest stated that she
understood Clausen's point, and clarified that Qwest was not entering CRs to change
PID/PAP measurement, but to improve performance. Clauson-Esehelon stated that
Eschelon needed flowthrough improvements Hom Qwest and, because it was not a PID,
it fell below Qwest's PID/PAP issues. She then returned to the discussion of
product/process CRs, and stated that all Level 3 changes should be CRs first, and then
downgraded to Level 1 or 2, if the CLECs approved them to be. Clauson-Eschelon
repeated that Qwest must not implement any change if there are CLEC objections.
Schultz-Qwest stated that Crain-Qwest had written language to address a CLEC initiated
stay/delay process that the team would discuss Thursday.

The team then moved into a discussion of prioritization. Clayson-Eschelon reviewed an
email she had sent to Qwest. She stated that she had sent the email because she had
heard that there were systems elements whose developments do not take resources from
OSS interface system development. Osborne-Miller-AT&T asked the group to discuss



URs. Thompson-Qwest explained that if a change affects the OSS Interface gateways, it
may competes for resources. If a change changes what is available to CLECs through the
gateway, it is CLEC impacting. Clausen-Eschelon stated that the Master Redline should
include language about what happens when Qwest supports a product/process change
with a back-end systems change. The team then discussed the difference between an
OSS interface change and a back-end system change. Menezes-AT&T stated that the
definition of an OSS interface change in the Master Redline seemed to include back-end
changes. Thompson-Qwest stated that if a change is a change to the CLECs, it belongs in
CMP. He explained that if Qwest was making a producUprocess change it could be done
manually or mechanized, and that this was Qwest's option. He stated that any
mechanization that did not involve CLEC impacting systems was not subject to CMP,
Clauson-Eschelon asked why the CLECs should have to wait for a mechanized solution if
a manual one could be put into place sooner. Thompson-Qwest stated that it was a
business decision. He stated that in some cases it was cost-prohibitive to staff up to
support a manual solution. Menezes-AT&T stated that the team should include language
in the Master Redline clarifying that non MA and CEMR type systems were not part of
CMP. Clausen-Eschelon stated that the Master Redline also needed to include language
explaining URS. Schultz-Qwest stated that URs were internal tracking mechanisms, and
should not be defined as part of CMP. Menezes-AT&T asked if the sameworkgroups
worked on gateway and backend systems, and if there is prioritization of the work done
within these groups. Thompson-Qwest stated that they are separate resources, and that
when the CLECs prioritize CRs which require backend work the Qwest backend teams
work on the backend systems in the same prioritized order. There was further discussion
of product/process CRs which necessitated back-end systems work. The team amended
Action Item 163.

The team then focused on die prioritization section of the Combined CMP Redesign Gap
Analysis - Ol-17-02. (Attachment 9 - Combined CMP Redesign Gap Analysis 01-17-
02) Lee began by reading gap #118 and stating the Qwest needed to announce the
prioritization and packaging schedule, and that the Master Redline should include
language requiring this. Jacobs-Qwest stated that Qwest already included those dates in
the 12 month view and that the Master Redline should refer to dirt.

Travis-WorldCom addressed gap #119. She stated that the CLECs needed a preview of
packaging. She stated that the CLECs needed to know the size of the release plate up-
front. She explained that the CLECs need more information about, and input into how
the packages are formed. She stated that the CLECs could make better prioritization
decisions if they knew the size of the plate before prioritization. Clauson-Eschelon stated
that at the last CMP Systems Meeting, the CLECs felt that there was significant
resistance to CLEC questions about how packaging decisions were done. She stated that
a major source of Qwest resistance was that if the CLECs wanted to make changes it
would delay the release. She explained that this meant that CLECs were getting
information too late in the packaging process, and that the packaging decisions were
taken away from the CLECs. She asked if there were opportunities for re-ranking before
packaging. Jacobs-Qwest responded that re-ranking shrinks the amount of work that can
be done because of the need to refocus resources. Packaging discussions can only



include CRs with developed business and systems requirements, She stated that there
must be a point when prioritization stops for each release. She also stated that Qwest
could "swag" the total number of hours available for the release before prioritization.
Clauson-Eschelon asked when Qwest told the CLECs what the affinities driving
packaging were. She stated that if Qwest used more than number of hours to do
packaging, the CLECs wanted to know what the other factors were, and the details for
each CR. Thompson-Qwest stated that when Qwest replied to CRs for inclusion in 11.0,
it could include the information Qwest uses to make packaging decisions in the CR
response or description. There was further discussion about whether the CLECs needed
this information. Travis-WorldCom asked if Qwest conducted prioritization on a per
interface basis. Schultz-Qwest stated that this was the case. Clausen-Eschelon asked
what happened when there were several packaging options to choose from. She asked if
there was a vote. Jacobs-Qwest stated that there ought to be a vote. Wicks-Allegiance
stated that the vote should be offline similar to the prioritization process. There was
further discussion of when packaging options were published, and how to administer an
offline vote. Jacobs-Qwest stated that the packaging options were often completed just
before the packaging meeting, but that Qwest could begin to show the affinities between
the CRs when they became apparent during requirements work. The meeting broke for
lunch.

After lunch the discussion continued to center on packaging. Menezes-AT&T asked if
each package which Qwest presented would consume all of the resources available for
the release. Jacobs-Qwest stated that each would, Balvin-WorldCom asked the team to
address the possibility of re-prioritization. Thomson-Qwest stated that the team struck
re-prioritization from the OBF language because it would delay releases. He explained
that the team had added late adder candidates to the language to cover that eventuality.
He explained that if there are late coming candidates, they go before the change control
board, and if a release is pushed out from its original date, similar to 10,0, then Qwest
will evaluate the need to reprioritize.

Menezes-AT&T asked if the team was going to discuss industry guideline CRS. Schultz-
Qwest stated that industry guideline changes are above the line for the last release to meet
their recommended implementation dates. Clauson-Eschelon stated that all CRs are
prioritized unless there is a mandatory date. Crain-Qwest stated that if there is a date
mandated, then the CR gets into the last release possible to make the mandated date.
Jacobs-Qwest stated that there is a situation with LSOG 6 where the changes are so large
they will consume more than one release. Clausen-Eschelon stated that then the changes
would go into two releases. Balvin-WorldCom stated that no matter what the change, it
would meet the mandated/recommended date. Dixon-WorldCom stated that it made
good business sense to comply with industry recommendations. Quintana-CPUC stated
that in the Colorado workshops the CLECs stated that Qwest should move to meet the
industry guidelines, but that there was no implementation date. She continued that any
final industry guidelines to facilitate company interaction should be implemented ASAP.
There was discussion around the upcoming implementation of LSOG 6 and the CRS
Qwest had presented in the December CMP. Thompson-Qwest stated that Qwest had
described the 15 CRS it was advocating. He stated that there was no CLEC feedback. He



explained that there were some LSOG CRs that must be implemented if any of the other
LSOG issues will be adopted. Clauson-Eschelon stated that Industry Guideline CRs
should be prioritized even if they have a recommended date. She continued that all
industry guideline issues should be documented as CRs even if no CLEC championed
them. She also stated that the team should come up with a process to follow if Qwest and
the CLEC disagreed on what should be included from the industry guideline. Menezes-
AT&T expressed a concern that Qwest was only introducing as CRs those issues from
LSOG 6 that Qwest wanted to include in the release. Thompson-Qwest stated that if the
CLECs wanted aspects of LSOG 6 to be considered as industry guideline changes, which
Qwest had not done CRs for, the CLECs could initiate their own CRs. He explained that
these CRs would be treated as above the line along with the Qwest CRs. After a brief
Qwest caucus, Schultz~Qwest stated that because there were only two releases remaining
before the recommended implementation date of LSOG 6, the team needed to decide
what percentage of each release would be comprised of changes from LSOG 6.
Menezes-AT&T stated that there needed to be a prioritization to determine which LSOG
CRs go into which release. After further discussion Thomson-Qwest emphasized that all
LSOG CRs would be above the line, regardless of what company initiated them.
Clauson-Eschelon asked why LSOG CRs, which are optional, get to squeeze non-LSOG
CRs out of the release. Thompson-Qwest reminded Clauson that all CLECs had agreed
that LSOG was something that they wanted Qwest to adhere to. Menezes-Qwest asked
what would happen if the Qwest skips LSOG 6. Thompson-Qwest explained that the
CLEC's costs would increase because they would have different coding requirements for
Qwest than for all other ILE Cs. Wicks-Allegiance stated that this was accurate.
Menezes-AT&T asked if there was more emphasis on certain LSOG elements. He also
asked how Qwest could stay compliant if they didn't complete all of the LSOG.
Thompson-Qwest explained that all LSOG elements were equally important, although
some focused on products which Qwest did not offer. These elements were not necessary
for Qwest to implement. Clausen-Eschelon stated that all LSOG CRs should be ranked
together above the line. Schultz-Qwest asked why Qwest should submit CRs for the
elements that neither Qwest or the CLECs wanted. Menezes-AT&T stated that Qwest
should indicate which elements it cannot do. Thompson-Qwest stated that Qwest already
did this with the LSQG white paper. Wicks-Allegiance stated that Qwest should list all
37 elements, and document why each one is necessary or not. He continued that Qwest
could indicate which ones it would initiate a CR for and the CLECs could initiate CRs for
those elements Qwest didn't, but that the CLECs wanted. Clauson-Eschelon asked how
the CLECs would know which elements were necessary for the rest of the LSOG to be
completed. Thompson-Qwest stated that Qwest did this analysis and presented it at the
CMP Systems Monthly Meeting. The team discussed language for the prioritization
section. Clayson-Eschelon stated that there needed to be a maximum percentage of each
release that could be dedicated to industry guideline changes. She stated that Eschelon
did not deal with any other ILE Cs and that she may have an extremely important CR
which she may want in a release, and she didn't want such a large portion of the release
dedicated to LSOG that her CR couldn't fit in. The team discussed a default percentage
to give to industry guideline changes.



The discussion then moved to Regulatory mandated changes. Menezes-AT&T stated that
a regulatory mandate is required by a date. He explained that if there is a mandatory date
then the change can be done without prioritization. He stated that if there is no date the
CR must be prioritized. Clayson-Eschelon stated that if Qwest is overdue on a mandate
then it should not be allowed to take resources away from CLEC CRs. She stated that
Qwest should find additional money to complete this change. She stated that the change
must be submitted as a CR to give the CLECs visibility, but that it must be completed
with resources from outside the pot. She stated that it was unfair that her company had
suffered when Qwest was delinquent under the mandate and, if the CR was not
prioritized, she would suffer again by having resources diverted from her CRs. Menezes-
AT&T stated that regardless of when they were completed, the Regulatory changes took
resources from the pot. Woodcock-Qwest stated that any regulatory order could be
considered as an interpretation of the 1996 Act. Clausen-Eschelon stated that the team
could draft language to avoid that interpretation. Quintana-CPUC stated that there would
not be catch phrases in orders indicating that Qwest has been wrong all along. There was
further discussion of missing mandates and how to handle the resultant CRs. Menezes-
AT&T stated that Qwest does not have to use a systems change to implement a mandate,
He explained that there was always the option of using a manual process, and any later
mechanization would be a Qwest initiated enhancement CR which would be prioritized.
Clayson-Eschelon agreed that only orders which required systems implementation would
qualify for regulatory CR status. Quintana-CPUC stated that the PUC doesn't micro-
manage Qwest. She continued that the PUC wants Qwest as lean as possible. She
explained that during the cost docket proceedings the CLECs asked for 100%
mechanization to cover TELRIC costs. She continued that the PUC would rarely issue a
mandate which expressly required a systems change. Menezes-AT&T stated that if
Qwest is compliant, and later wants to mechanize for efficiency, the resultant CR should
be prioritized. Clauson-Eschelon agreed.

The CLECs, headed by Dixon-WorldCom, then described how the CLECs could interpret
their ICes as regulatory mandates, and therefore could force Qwest to do systems CRs
above the line to adhere to the ICes. Clayson-Qwest stated that changes to meet
PID/PAP requirements are not mandated. reneges-AT&T stated that in the Master
Redline regulatory changes are classified as "newly passed." There was further
discussion of whether PID/PAP influenced changes were mandatory. Clauson-Eschelon
stated that CLECs are not allowed to submit PID/PAP CRs and that Qwest is
misinterpreting the intent of the PIDs. Woodcock-Qwest stated that two independent
auditors have stated that Qwest is in compliance. Clausen-Eschelon stated that the issue
was performance. She stated that if Qwest could put a CR above the line to improve
performance, then CLECs should be able to as well. There was further discussion around
ICes being regulatory mandates.

The team then discussed whether there is a level playing field for Qwest and the CLECs
under the current prioritization process. Balvin-WorldCom stated that all issues should
first be brought to CMP as a CR and then discussed. Schultz-Qwest stated that Qwest is
him that changes to meet, or enhance the way Qwest is meeting, PID/PAP CRs are
regulatory mandates and not subj act to prioritization. She stated that no other ILE Cs



allow prioritization of such changes, and that not prioritizing these changes is now an
industry guideline. Clauson-Eschelon stated that CLECs should be able to issue a CR to
improve a PID and have it exempt from prioritization. Wicks-Allegiance stated that
Qwest is a business and must service all of the CLECs. He explained that if Qwest is not
efficient and cost effective it will cost all of the CLECs in the long run. He continued
that Qwest must be allowed to make decisions to make their business healthy. Clauson-
Eschelon stated that Qwest cannot play big brother and tell the CLECs what is good for
them. Schultz-Qwest stated that the CLECs do not know what does, or does not, make
Qwest's business more efficient. Jacobs-Qwest stated that the CLECs have a vested
financial interest in not allowing Qwest to do PID/PAP oriented changes above the line,
or prioritizing them down. She stated that when there is money involved motivations
change. Wicks-Allegiance stated that sometimes Qwest will have to win in order to keep
all of the CLECs healthy. He stated that Qwest is already footing the bill for all of the
CLEC initiated changes, and the no CLEC is always going to get 100% of what it wants.
He stated that the team would have to reach an agreement soon.

Thursday, January 24, 2002

Schultz-Qwest reviewed the prioritization discussion she had had with other members of
the Qwest leadership team. She stated that Qwest accepted that only recently mandated
changes could be considered regulatory, and that Qwest can use the SCRP if the CLECs
state that it is not regulatory. She also stated that Qwest would allow any company to
initiate a PID CR as a regulatory CR, but that the submitter would need to demonstrate
that the change was improved a PID. Clayson-Eschelon stated that this would not work
because Qwest should not be able to submit a CR as regulatory for a change that only
was designed to meet a pm, not improve performance. Wicks-Allegiance stated that this
could be an individual case basis, based on if the CR was designed to meet a PID.
Schultz-Qwest stated that if Qwest or a CLEC had a regulatory CR not recently mandated
then it would be brought to the CMP for discussion. If there was no agreement on
whether to treat it as above the line then the companies could escalate or use the SCRP.
Van Meter-AT&T asked how Qwest would escalate to a CLEC. Crain-Qwest stated that
Qwest would ask the disagreeing CLEC for a final binding position. Balvin-WorldCom
asked how a CLEC could bring an enhancement CR to the CMP. Schultz-Qwest stated
that Qwest had a tool that could estimate performance enhancements. Clauson-Eschelon
stated that Eschelon had escalated a CR that Eschelon submitted to improve a level of
service. She stated that Qwest did not want to do the CR because Qwest was already
meeting the PID. Crain-Qwest stated that Clauson was referring to a PID that was
explicitly negotiated. He explained that Eschelon was asking Qwest to take
responsibility for a 3rd party administrator's actions which Qwest cannot control.
Clauson-Eschelon stated that PIDs do not include measurements which are important to
Eschelon. She explained that Eschelon does not agree with the way that Qwest interprets
the PID. Schultz-Qwest stated that the Eschelon CR was to change the PID
measurement, not to improve performance under the PID. Wicks-Allegiance stated that
the proposal is that both Qwest and the CLECs will be able to bring PID improvements to
the CMP. Clauson-Eschelon stated that all of Eschelon's CRs were performance
improvements. Menezes-AT&T stated that Qwest should not be allowed to make



regulatory changes simply to avoid paying penalties. Crain-Qwest stated that when
Qwest first brought this issue to CMP it stated that Qwest should not have to pay
penalties to CLECs who prioritized PID changes low. He explained that Qwest should be
able to place changes which, if not implemented would result in Qwest paying penalties
to CLECs, above the line. Balvin-WorldCom stated that although the PIDs have been
audited the CLECs still have performance problems. She stated that if Qwest is initiating
a change simply to improve a report it should not be above the line. Clauson-Eschelon
stated that CLECs lose money by having their CRs forced out of releases by Qwest
regulatory CRS. Balvin-WorldCom stated that there may not be PIDs to meet all of the
CLEC needs. She stated that all the CLECs agree that in order to get above the line the
parties need to negotiate. Balvin-WorldCom and Clauson-Eschelon discussed the issue
of regulatory changes and which ones should be considered above the line. Schultz-
Qwest stated that Qwest is proposing that recently mandated changes are automatically
above the line, and all older mandated changes are negotiated before they are considered
to be regulatory. Clauson-Eschelon stated that CLECs may disagree with how Qwest
applies and satisfies recently mandated changes with dates. She stated that she knew the
team agreed on something different yesterday, but that there may be a difference in how
the CLEC and Qwest interpret the mandate. She stated that the CLECs want a say in
whether a change is, in fact, a regulatory mandate, not whether or not Qwest can do it.
Menezes-AT&T stated that if there is a disagreement there must be a joint request to the
regulatory authority. Crain-Qwest stated that he was not comfortable that every
regulatory authority or court will understand that Qwest couldn't do a mandate because
of CMP. He explained that the only party bearing the risk was Qwest. There was
discussion of how the regulatory CRs for 9.0 would have flowed through the proposed
process. Clauson-Eschelon stated that she wanted to return to her point that Qwest
should not be able to push corrective action mandate CRs above the line.

Thompson-Qwest stated that prioritization is required to make CMP work. He explained
that Qwest's position is that Qwest has exposure if some CRs are not completed.
Clauson-Eschelon stated that Qwest unilaterally dictates that size of the pot. Because of
this Qwest should allow more CRs into the pot to get theirs in as well. Crain-Qwest
stated that the Qwest proposal is that if there is a clear regulatory mandate then it goes
above the line. Clauson-Eschelon stated that if the CLECs do not agree Qwest must get a
ruling from the commission to get the CR above the line. Dixon-WorldCom asked if
anything that exposed Qwest to penalties goes above the line. Crain-Qwest stated that it
did. Dixon-Worldcom reiterated his point that all ICes could be considered regulatory
mandates and therefore above the line. The parties caucused.

After the caucus Dixon-WorldCom stated that the CLEC position was that all CRs should
be prioritized, but that any CRs with mandates would be prioritized to meet those dates.
He continued that if any party disagreed with the mandate then it should pursue dispute
resolution. He explained that objections would be voiced during the CR clarification.
The team discussed when objections must be raised. Crain-Qwest stated that at the first
CMP meeting the CRs must be presented. During presentation there should be discussion
to decide whether to treat the CR as regulatory or not. If a CR is not considered
regulatory it is placed into the standard CR pool for prioritization. Dixon-WorldCom



stated that this is not restricted to regulatory, but also includes legal and judicial
mandates. Jacobs-Qwest stated that if a patty disagrees with a regulatory CR the
objection must be tendered in writing. Clauson-Eschelon stated that the regulatory CRs
for consideration at the meeting must be identified separately from the distribution packet
because Esclielon representatives do not read the packet before arriving at the meeting.
Schultz-Qwest stated that Qwest could create a button of the interactive web report to
allow CLECs to review only regulatory CRs ahead of time. Wicks-Allegiance stated that
all industry guideline and regulatory CRs that have a date must be slotted into a release
that meets that date. Schultz-Qwest stated that there needs to be a mechanism to ensure
that all date-sensitive CRs don't pile up at the last release. Dixon-WorldCom stated that
the issue was not whether the CLECs would ask questions of Qwest infonnation about
the way in which Qwest will meet the mandated dates. Zulevic-Covad stated that by
doing prioritization of industry guidelines the CLECs will get a better view of how the
group wants to stay up with industry standards. Dixon-WorldCom stated that the
prioritization line is based on the mandatory dates. Thompson-Qwest asked how the
CLECs would determine which elements of a big LSOG went into which release. Dixon-
WorldCom stated that the CLECs expected Qwest to give them recommendations with
reasons. Clauson-Eschelon agreed. Schultz-Qwest led the group through a scenario in
which there were 25 LSOG 6 CRs and two releases to do them in. Schultz asked die
CLECs what would happen if Qwest identified 10 CRs which needed to happen in the
first release. Wicks-Allegiance stated that he would expect Qwest to recommend that
those 10 CRs be done above the line. Clauson-Eschelon stated that the 10 Qwest
recommended, and the CLECs agreed to, would go above the line and the other 15 would
be prioritized. Woodcock-Qwest asked if this would be true even if there was a chance
of the 15 being prioritized low and then taking up the entirety of the next release. Dixon-
WorldCom stated that a regulatory change would always trump an industry guideline
change. Lee stated that the OBF was now mandating that ILE Cs could not skip LSOGs.
An ILEC is either in or out. Clayson-Eschelon asked if the team would reserve a piece of
each release for Qwest and CLEC initiated, non-regulatory/industry guideline, CRs. She
stated that there must be some room for these CRs and that she was not willing to fill up
an entire release with LSOG.

Crain-Qwest asked the team if it was at impasse over PID/PAP. Balvin-WorldCom
stated that it was if Qwest believes that changes that are necessary to meet PID
benchmarks, but which do not reflect positive service improvements are regulatory.
Clausen-Eschelon stated that all service performance CRs should be voted on. Dixon-
WorldCom stated that the team was at impasse. Crain-Qwest stated that Qwest could
formulate language to convey the Qwest understanding of the CLEC proposal without
addressing PID PAP changes. The team broke for lunch and a caucus./

After lunch Schultz-Qwest described the Qwest Proposed Process for Qwest Initiated
Product and Process Changes - Ol ~24-02. (Attachment 10 - Qwest Proposed Process for
Qwest Initiated Product and Process Changes - 01 -24-02) The team took some time to
review to proposal and ask and answer cursory questions. Schultz-Qwest stated that this
process would require the CLECs to allow Qwest to problem solve with the CLECs
outside the CMP monthly meetings. Clauson-Eschelon stated that there is a preference



for doing things in the CMP meetings, but that individual CLECs can request that Qwest
do problem solving between meetings if all other CLECs are invited. She stated that
meeting minutes that indicate that she ever said anything otherwise were vetted through
the Qwest legal department and inaccurate. Van Meter-AT&T asked if the Level 4
meetings would be similar to those held for the Collocation Decommissioning CR.
Campbell-Qwest stated that they would be, hut that these meetings should not be
construed as being intended to completely resolve every issue. Crain-Qwest stated that
consensus meant that the team would agree on the approach on how to proceed for the
issue. Clayson-Eschelon stated that the CLECs still want to avoid a situation where
something is implemented before the CLECs get a chance to say something about it. She
stated that the stay language was unsatisfactory. She stated that she needed an automatic
60 day stay to delay implementation. Crain-Qwest stated that he thought Qwest had
addressed this concern with Level 4. Clauson-Eschelon stated that she wanted language
stating that implementation would not occur until the process was complete. Crain-
Qwest stated that Qwest could put language in the document which would address that
point. Clausen-Eschelon stated that instead of examples the document needed to address
specific changes. She also explained that many of the Level 3 issues were not notice
issues, but should be brought to the CMP as CRs. She continued by stating that the
notice and comment period is still unclear, the stay standards should not be legal
standards, and that the amount of CLEC input was still unclear. She stated that die
CLECs should have the ability to determine what is a major impact to them and what it
only moderate. She asked that Qwest produce a CR up-front to help the CLECs decide.
Megan Dobemeck-Covad stated that the changes to NC-NCI codes should be considered
a change that requires a CR. She further stated that the CLECs should have the
opportunity to change the level of the change if they deemed that necessary. Schultz-
Qwest responded that the CLEC would have an opportunity to request a change to the
level based on the impact to them when they had received the notification.

There was further clarifying discussion around the specifics of the proposal, Dobemeck-
Covad stated that she was uncomfortable with the fact that a disputed CR could be
implemented before the conclusion of dispute resolution. Crain-Qwest stated that this
was a possibility. Zulevic-Covad stated that the Collocation Decommissioning CR had
the opportunity for CLECs to amend their ICes. Crain-Qwest stated that that language
was included in section 2 of the SGAT, and that Qwest could reference it in this
document. Jennings-Fader-CPUC asked if implementation of a CR would be stayed until
final dispute and ICA resolution. Crain-Qwest stated that it would not. He stated that if a
CR violated an ICA or the SGAT, Qwest would not implement for the affected CLECs,
and that Qwest cannot change ICes based on CMP. Campbell-Qwest stated that this
proposal was an effort to take a reasonable approach to how Qwest does product/process
changes. He stated that Qwest was trying to identify those big changes and protect the
CLECs from those changes being notices. There was discussion about the note at the end
of the document about 271 and third party changes. The language was clarified.
Menezes-AT&T stated that this was still an unfair process because Qwest could veto
CLEC CRs and CLECs could not reciprocate. Crain-Qwest stated that Qwest was trying
to address this through this proposal. He emphasized that this proposal exceeded



practices in the industry, and that the CLEC did not have the right, or authority, to say no
to Qwest business changes. The groups caucused.

After the caucus Dobemeck-Covad stated that the CLECs biggest problem was that
Qwest had the power to implement a change before the conclusion of dispute resolution.
She stated that the CLEC proposal was that when Qwest initiated a product/process CR,
the CLECs could request a stay. If, after collaboration, Qwest determines it will
implement, the CLECs have the option of filing a complaint with the commission and the
implementation would be automatically delayed until resolution of the complaint. This
would show that the CLECs are serious about the issue and that it is not a frivolous stay.
Crain~Qwest stated that he had concerns about any sweeping statement indicating that
Qwest could not implement a change regardless of the cost to Qwest. He stated that
Qwest could look at relaxing the timeframes, but not include a statement like that. There
was discussion of state jurisdiction and how the cost of a stayed CR would cost Qwest
millions. Crain-Qwest suggested changing the 14 day stay to 30 days, and Qwest
agreeing to the commission using expedited dispute resolution. He stated that Qwest
needed to be at a point where the stay was not open-ended. Dobemeck-Covad asked if
Qwest wants the power and ability to implement immediately because it costs so much.
She continued that she was uncomfortable with someone within Qwest making the
determination that Qwest's potential harm was greater than the CLEC's potential harm.
She stated that she did not trust Qwest to make a fair decision. Crain-Qwest stated that
Qwest was giving CLECs more with this proposal than any other ILEC was even close to
giving. Menezes-AT&T stated that the CLECs want the ability to say "No" to Qwest,
and to force Qwest to go to a commission. He stated that the CLECs were asking Qwest
to delay implementation until resolution is reached. He concluded that he felt the issue
was at impasse subject to further discussion with his clients. Doberneck-Covad stated
that Coved needed a stay until the dispute was resolved. She suggested using an
arbitrator who had a maximum amount of time to reach a decision. Crain-Qwest stated
that it sounded like the team had another potential impasse issue defined. Airer further
discussion the parties agreed to discuss the "stay/delay" issue iiirther before declaring an
impasse. He committed to write up the two impasse issues, and Qwest's interpretation of
the CLEC prioritization proposal. (Action Item 234) The team reviewed the agenda for
the next meeting, closed action items 175, 183 and 198, and Qwest opened action item
235.

The Team agreed to take the agenda from this session and continue it during the February
5-7 meeting.
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Attachment 2

Announcement Date:
Effective Date:
Document Number:
Notification Category:
Target Audience :

January 17, 2002
January 22, 2002
GENL.
General
CLECs, Resellers

Subject: Agendas for the January 22 through January 24, 2002 Qwest-CLEC
Working

Session to Modify the Change Management Process

The agendas for the next Change Management Process Re-design working session with the
Core Team are attached for your reference.

Date: Tuesday, January 22, Wednesday, January 23, and Thursday, January
24, 2002

Locations: 1801 California Street, 23'd Floor, Executive Conference Room,
Denver, CO

Time: 10 AM to 5 PM Mountain Time (January 22 with a working lunch)
9 AM to 5 PM Mountain Time (January 23 and January 24)

Conference Bridge: Dial-In Number: 877.550.8686
Conference ID: 22 l3337#

The agendas along with meeting material will be emailed to you and posted on the web site
by January 18: http://www.qwest.com/wholesale/cmp redesignhtml./

Sincerely,

Qwest
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MEETING MATERIAL
•

•

•

•

•

•

•

•

•

•

•

•

•

1

•

•

•

•

•

•

•

•

CMP Redesign Meeting January 22 - 24 Notice and Agenda - 01-14-02
CMP Re-Design Core Team Issues and Action Items Log - 01-14-02
CMP Re-design Discussion Running List - 01 -08-0 I
Changes that DO NOT Alter CLEC Operating Procedures 01-15-02
Change Management Process (CMP) Improvements - 11-26-01
Qwest CMP Improvement Process - 11-26-01
Qwest Proposed History Change Log - Revised 12-20-01
Qwest Proposed CR Prioritization Language - Revised 12-6-01
SCRP Proposed Language - 12-10-01
Certification and Re-Certification Testing - 12-11-01
Qwest Proposed Interface Testing Language - Revised 11-27-01
AT&T Interface Testing Issues .- 12-03-01
Changes Resulting from New Production Support Language - 01-16-02
Qwest-CLEC Technical Issues Escalation - January 16, 2002
CLEC Open cases 0101 to 01022 - 01-10-02
Updated Event Notification Foci - 01-16-02
Qwest Proposed TERMS Language - 01-08-02
Qwest Proposed Action Item Language - 01- 14-02
Qwest Proposed Managing the CMP Language - Revised 11-20-01
Combined CMP Redesign Gap Analysis - 01-17-02
AT&T CMP Redesign Gap Analysis Addition - 01-14-02
AT&T CMP Redesign Gap Analysis - 01-11-02
Coved CMP Redesign Gap Analysis - 01-11-02
Eschelon CMP Redesign Gap Analysis - 01-11-02
WorldCom CMP Redesign Gap Analysis - 01-11-02
Facilitator CMP Redesign Gap Analysis - 01-11 -02
Schedule of CMP Redesign Working Sessions - Revised 12-11-01
Master Redlined CLEC-Qwest CMP Redesign Framework - Revised 01-03-02
System Event Notification Subscription Announcement - Published 06-01-01
Excerpt from Schultz E-mail - Action Item 198
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Tuesday, January 22, 2002 (10 am to S pm Mountain Time)
Wednesday, January 23 and Thursday, January 24, 2002 (9 am to 5 pm Mountain Time)

1801 California Street, 23"' Floor, Executive Conference Room, Denver, CO
Conference Bridge: 1-877-550-8686 Conference ID: 2213337 (hit #)

AGENDA-Tuesday, January 22
TOPIC
Introduction (l0'00 am - 10:15 am MT)

LEAD
Judy Schultz,

• Judy Lee,
Qwest

Take attendance
Facilitator
Review Agenda

A11

•

•

Discussion and Status (10:15 am - 4:45 pm MT)
10:15 am - Noon (includinga10-minutebreak)

1 Discuss and develop guidelines for "What is not CLEC-impacting" for
Product/Process
Read-out on Interim Product/Process Change Process Implementation

PCAT and Tech Pub Documentation and History Change Log (Betty Held, Sue
Mi:Na)

• CLECs want the versionnumber at the front of the document (#199)
• Identify existing documentation version control tools (#200)
• How will the history change log work with the holding tank documents

(#201)
Review Historical Change Log document and determine implementation
date (#202)
Provide a drop down list for the PCAT topical section (#203)
How will Qwest insure that the dot changes and holding tank changes get
updated on the operational version? (#204)
Implementation of interim document review process (#70)•

Noon to 12:30 pm Pick up Lunch

All
•

•

12:30 pm - 4:45 pm (including a 10-minute break)
(Continue from morning discussions, if needed)
Prioritization Process

• Qwest position on prioritizing Regulatory changes (#16'7,171 , 181, 195)
¢ Qwest position on prioritizing Industry Guideline changes (#168)
• What is the process for an exception item during Prioritization? (#93)
• Will a new OSS Interface CR go through prioritization? (#149)
• Is prioritization on a per OSS basis? (#150)
• Review LOE process to see if additional changes need to be made, Criteria

used to determine 'level of effort' (Action item # 146, 214) (Teresa
Jacobs)
Can a CLEC prioritize/rank OSS interface CR candidates, even if the
CLEC is not using the interface? (COIL-WCom)

•
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•

•

Attach the latest ranking Tomi, sample of candidate list, and tabulation
form (#174)
Provide a decision on whether to provide copies of documentation
regarding prioritization and sizing (#196)

Review proposal on Special Change Request Process (SCRP)
If necessary, revisit Types of Changes (related to Prioritization discussion on

Regulatory and Industry Guidelines #169)
• Interface Testing

Review language for certification/re-certification (#186; consider
same language for Changes to An Existing OSS Interface)
Define process for addressing non-production support problems

that occur during Interface Testing, and address the process when a
production code problem is found in the test environment, (#208)

ATT Interface Testing Issues (Mitch Menezes)•
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Tuesday, January 22, 2002 (10 am to 5 pm Mountain Time)
Wednesday, January 23 and Thursday, January 24, 2002 (9 am to 5 pm Mountain

Time)
1801 California Street, 23711 Floor, Executive Conference Room, Denver, CO

Conference Bridge: 1-877-550-8686 Conference ID: 2213337 (hit #)

AGENDA Wednesday, January 23
TOPIC
Introduction (9:00 am - 9'15 am MT)

LEAD
Judy Schultz,

Qwest
Take attendance
Facilitator

Judy Lee,

Discussion and Status (9:15 am .- 4:45 pm MT) All
(including a 10-minute morning and afternoon Break and an hour Lunch)
•

•

O
O
O
o
o

O

O

O

O

o

Continue from previous day discussion, if needed

Discuss and close on Master Redline Language for following Issues and Action Items:
_- OSS Interface CR Initiation Process

Proprietary CR and Comments/Concerns (#88, 89)
Criteria for a Deny CR (#118)
Qwest-initiated OSS Interface CRs (#148)
CRs that impact both an OSS Interface and Process (#163)
Review Qwest proposed language on the content of the Regulatory and industry guideline CR
(Action item # 212)
Develop a process to debate whether a CR is a regulatory and industry guideline change
(Action item #213)
Address how the CMP will handle similar CRs and a housekeeping method for old CRs
(#224)
Review Walk-on CR language for CMP meeting (ATT Issues List #6)
Review and close on CLEC Comments in the Master Redline framework
Provide the end-to-end development life cycle and time interval for Systems (#l97)

o

o

O

O

- Changes to An Existing OSS Interface Elements
"Draft" industry guideline changes (#94)
Define changes to an OSS interface that may not require a CLEC to make coding changes,
but may affect CLEC process or operations. (#137)
Maximum of major releases per calendar year per OSS, other than MA (#139)
What is included in Technical Specifications (#141)

o CR Initiation Process takes place before Changes to An Existing (#142);
Discuss and clarify in the Master Redline that CRs precede

any changes (change, introduction, and retirement of OSS
Interface) within the scope of CMP (exceptions? production
support?) (AT&T Issue List #14)

Is the EDI Implementation Guideline under the scope of CMP? (#143)
We need to talk about addenda to release software and documentation.
How is it done? How is it communicated? How is it documented? Are
CLECs ever consulted? (Action item #217, ATT Issues List #15) (Jeff
Thompson)

O

O
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o Review and close on CLEC Comments in the Master Redline framework
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Introduction of A New OSS Interface
o Review and close on CLEC Comments in the Master Redline framework
o Close on timeline Note language (#140) and business days vs. calendar

days timeline

Retirement of Existing OSS Interfaces
o Review and close on CLEC Comments in the Master Redline framework

Production Support (Teresa Jacobs)
Event notification

subscription process (#205)
U Determine

implementation date for production support (#210)
Examples omIT Help

Desk Trouble Tickets (#211)

Escalation Process
o Define an escalation process for technical production problems for both CLECs

and Qwest (#189)

o

Exception Process
Review the Exception process: what constitutes an exception for Systems,
Product & Process and overall (#93), and action item # 126 and215 (ATT Issues
List #7).

Administration
O

O

Re-visit the CMP Web Site (#136)
Timeframe and method that Qwest provides a notice on a CR response

and post on web site (#l45, 156)

O

O

-. Managing the CMP
Roles of representatives (#107, 172)
AT&T Issue List # 13: Has there been a discussion yet of what happens at the end of
redesign? Do we all rew'ew the Master Redline and provide comments and get to where we
say it is done (is this a vote)? Is there a process to send the whole thing to the entire CMP
body? Once it goes to the CMP body, will there be a walk through of the document with time
for questions comments? Is there a vote at the CMP body? (#l77, 178)

Introduction and Scope
o Timelines under the CMP are 'defaults' (#153)

Terms (#106,133,162, 182)

Scheduled Maintenance for OSS Interface (#209)

Training (#152)

• Discuss and close other items from the Issues and Action Items Log

3
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Are Call Center

Network outage
outages included in the "outages" sub-category? (#40)

notification process (#42)

geography (#187)
Differences due to

Send out and discuss
affinity between 25001 and 30623 (#193)

Provide an explanation
for regulatory number pooling CR (#194)

Adjourn
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Tuesday, January 22, 2002 (10 am to 5 pm Mountain Time)
Wednesday,January 23 and Thursday, January 24, 2002 (9 am to 5 pm Mountain

Time)
1801 California Street, 23rd Floor, Executive Conference Room, Denver, C()

Conference Bridge: 1-877-550-8686 Conference ID: 2213337 (hit #>

AGENDA-Thursday, January 24
TOPIC
Introduction (9:00 am - 9:15 am MT)

LEAD
Judy Schultz,

Qwest
Take attendance
Facilitator

• Judy Lee,

Discussion and Status (9:15 am - 4:30 pm MT)
(including 10-minute morning and afternoon breaks and an hour lunch)

•

•

1

•

A11

Continue from previous day discussion, if needed

Gap Analysis Discussion and determine future session topics
Read out from Arizona Workshops

Review Schedule of Future Working Session along with topics
Discuss andclose on additional issues and actions from this 3-day session

Next Meeting (4:30 pm to 5:00 pm MT) All
Determine discussion items and material needed for the next session

Adjourn
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Announcement Date:
Effective Date:
Document Number:
Notification Category:
Target Audience:

January 22, 2002
January 23, 2002
GENL.
General
CLECs, Resellers

Subject: Revised Agendas for the January 23 and January 24> 2002 Qwest-
CLEC Working Session to Modify the Change Management Process

The agendas for January 23 and January 24 Change Management Process Re-design working
meetings with the Core Team have been revised based on discussions held on January 22.
The revised agendas are attached for your reference .

Date: Wednesday, January 23 and Thursday, January 24, 2002

Locations: 1801 California Street, 23rd Floor, Executive Conference Room,
Denver, CO

Time: 9 AM to 5 PM Mountain Time

Conference Bridge: Dial-In Number: 877.550.8686
Conference ID: 2213337#

The revised agendas are also posted on the web site:
http://www.q_west.comMwholesale/cmp redesignhtml./

Sincerely,

Qwest
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MEETING MATERIAL
o

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

CMP Redesign Meeting January 23 - 24 Notice and Agenda - Revised 01-22-02
CMP Re-Design Core Team Issues and Action Items Log ..-. 01-14-02
CMP Re-design Discussion Running List -.- 01-08-01
Changes that DO NOT Alter CLEC Operating Procedures 01-15-02
Change Management Process (CMP) Improvements - 11-26-01
Qwest CMP Improvement Process - 11-26-01
Qwest Proposed History Change Log - Revised 12-20-01
Qwest Proposed CR Prioritization Language - Revised 12-6-01
SCRP Proposed Language - 12-10-01
Certification and Re-Certification Testing - 12-11-01
Qwest Proposed Interface Testing Language - Revised 11-27-01
AT&T Interface Testing Issues - 12-03-01
Changes Resulting from New Production Support Language - 01-16-02
Qwest-CLEC Technical Issues Escalation - January 16, 2002
CLEC Open cases 0101 to 01022 - 01-10-02
Updated Event Notification Form - 01-16-02
Qwest Proposed TERMS Language - 01-08-02
Qwest Proposed Action Item Language - 01-14-02
Qwest Proposed Managing the CMP Language - Revised 11-20-01
Combined CMP Redesign Gap Analysis - 01-17-02
AT&T CMP Redesign Gap Analysis Addition - 01-14-02
AT&T CMP Redesign Gap Analysis - 01-11-02
Covad CMP Redesign Gap Analysis - 01-11-02
Eschelon CMP Redesign Gap Analysis - 01-11-02
WorldCom CMP Redesign Gap Analysis - 01-11-02
Facilitator CMP Redesign Gap Analysis - 01-11-02
Schedule ofCMP Redesign Working Sessions - Revised 12-11-01
Master Redlined CLEC-Qwest CMP Redesign Framework - Revised 01-03-02
System Event Notification Subscription Announcement - Published 06-01-01
Excerpt from Schultz E-mail - Action Item 198
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Tuesday, January 22, 2002 (10 am to 5 pm Mountain Time)
Wednesday, January 23 and Thursday, January 24, 2002 (9 am to 5 pm Mountain

Time)
1801 California Street, 23" Floor, Executive Conference Room, Denver, C()

Conference Bridge: 1-877-550-8686 Conference ID: 2213337 (hit #)

REVISED AGENDA-Wednesday, January 23
TOPIC
Introduction (9:00 am - 9:15 am MT)

LEAD
Judy Schultz,

Qwest
• Take attendance

Facilitator
Judy Lee,

Discussion and Status (9:15 am - 4'45 pm MT) All
(including a 10-minute morning and afternoon Break and an hour Lunch)
•

•

Continue from previous day discussion, if needed
Discuss and close on Master Redline Language for following Issues and Action Items:
- Prioritization Process

Qwest position on prioritizing Regulatory changes (#l67, 171, 181, 195)
Qwest position on prioritizing Industry Guideline changes (#l68)
What is the process for an exception item during Prioritization? (#93)
Will a new OSS Interface CR go through prioritization? (#149)
Is prioritization on a per OSS basis? (#150)
Review LOE process to see if additional changes need to be made, Criteria used
to determine 'level of effort' (Action item # 146, 214) (Teresa Jacobs)
Can a CLEC prioritize/rank OSS interface CR candidates, even if the CLEC is
not using the interface? (COIL-WCom)
Attach the latest ranking form, sample of candidate list, and tabulation form
(#174)
Provide a decision on whether to provide copies of documentation regarding
prioritization and sizing (#196)

- Review proposal on Special Change Request Process (SCRP)
- If necessary, revisit Types of Changes (related to Prioritization discussion on

Regulatory and Industry Guidelines #169)

1

C

Interface Testing
Review language for certification/re-certification (#186; consider same
language for Changes to An Existing OSS Interface)
Define process for addressing non-production support problems that

occur during Interface Testing, and address the process when a production code
problem is found in the test environment. (#208)

I ATT Interface Testing Issues (Mitch Menezes)

OSS Interface CR Initiation Process
O

O

O

O

Proprietary CR and Comments/Concems (#88, 89)
Criteria for a Deny CR (#118)
Qwest-initiated OSS Interface CRs (#148)
CRs that impact both an OSS Interface and Process (#163)
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o

O

o

O

O

O

Review Qwest proposed language on the content of the Regulatory and industry guideline CR
(Action item # 212)
Develop a process to debate whether a CR is a regulatory and industry guideline change
(Action item # 213)
Address how the CMP will handle similar CRs and a housekeeping method for old CRs
(#224)
Review Walk-on CR language for CMP meeting (ATT Issues List #6)
Review and close on CLEC Comments in the Master Redline framework
Provide the end-to-end development life cycle and time interval for Systems (#l 97)

Changes to An Existing OSS Interface Elements
O

O

O

O

O

O

O

"Draft" industry guideline changes (#94)
Define changes to an OSS interface that may not require a CLEC to make coding changes,
but may affect CLEC process or operations. (#137)
Maximum of major releases per calendar year per OSS, other than MA (#l39)
What is included in Technical Specifications (#141)

o CR Initiation Process takes place before Changes to A11 Existing (#142),
Discuss and clarify in the Master Redline that CRs precede

any changes (change, introduction, and retirement of OSS
Interface) within the scope of CMP (exceptions'? production
support?) (AT&T Issue List #l4)

Is the EDI Implementation Guideline under the scope of CMP? (#143)
We need to talk about addenda to release software and documentation.
How is it done? How is it communicated? How is it documented? Are
CLECs ever consulted? (Action item #217, ATT Issues List #l5) (Jeff
Thompson)

Review and close on CLEC Comments in the Master Redline framework

Introduction of A New
OSS Interface
o Review and close on CLEC Comments in the Master Redline framework
o Close on timeline Note language (#140) and business days vs. calendar

days timeline

Retirement of Existing OSS Interfaces
O Review and close on CLEC Comments in the Master Redline framework

Production Support (Teresa Jacobs)
Event notification

subscription process (#205)
Determine

implementation date for production support (#210)
Examples of IT Help

Desk Trouble Tickets (#2l1)

Escalation Process
o Define an escalation process for technical production problems for both CLECs

and Qwest (#l89)

E

Exception Process
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O Review the Exception process: what constitutes an exception for Systems,
Product & Process and overall (#93), and action item # 126 and 215 (A'IT Issues
List #7) .

Administration
O
o

Re-visit the CMP Web Site (#13G)
Timeframe and method that Qwest provides a notice on a CR response

and post on web site (#145, 156)

Managing the CMP
O

O

Roles of representatives (#107, l 72)
AT8z;T Issue List # 13: Has there been a discussion yet of what happens at the end of
redesign? Do we all review the Master Redline and provide comments and get to where we
say it is done (is this a vote)'? Is there a process to send the whole thing to the entire CMP
body? Once it goes to the CMP body, will there be a walk through of the document with time
for questions/comments? Is there a vote at the CMP body? (#177, 178)

Introduction and Scope
O Timelines under the CMP are 'defaults' (#153)

Terms (#106, 133, 162, 182)

Scheduled Maintenance for OSS Interface (#209)

Training (#152)

• Discuss and close other items from the Issues and Action Items Log
Are Call Center

outages included in the "outages" sub-category" (#40)
Network outage

notification process (#42)
Differences due to

geography (#187)
Send out and discuss

affinity between 25001 and 30623 (#193)
Provide an explanation

for regulatory number pooling CR (#194)
Adjourn
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Tuesday, January 22, 2002 (10 am to 5 pm Mountain Time)
Wednesday, January 23 and Thursday, January 24, 2002 (9 am to 5 pm Mountain

Time)
1801 California Street, 23"' Floor, Executive Conference Room, Denver, CO

Conference Bridge: 1-877-550-8686 Conference ID' 2213337 (hit #)

REVISED AGENDA-Thursday, January 24
TOPIC
Introduction (9:00 am - 9~1s am MT)

LEAD
Judy Schultz,

Qwest
• Take attendance

Facilitator
Judy Lee,

Discussion and Status (9°15 am - 4:30 pm MT)
(including 10-minute morning and afternoon breaks and an hour lunch)

All

•

•

Continue from previous day discussion, if needed
Review and discuss proposed language on the status of a change when an escalation or
dispute process has been invoked. Determine the criteria for a change to be implemented,
stay, or delayed.
Gap Analysis Discussion and determine future session topics
Determine if there are any impasse issues, or issues close to impasse, in addition, clarify
the positions of Qwest and CLECs.

Read out from Arizona Workshops
Review Schedule of Future Working Session along with topics
Discuss and close on additional issues and actions from this 3-day session

Next Meeting (4:30 pm to 5:00 pmMT) All
Determine discussion items and material needed for the next session•

Adj our
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Announcement Data:
Effective Date:
Document Number:
Notification Category:
Target Audience:

January 23, 2002
January 24, 2002
GENL.
General
CLECs, Resellers

Subject: Revised Agenda for the January 24, 2002 Qwest-CLEC Worldng
Session to Modify the Change Management Process

The agenda for the January 24 Change Management Process Re-design working meeting
with the Core Team has been revised based on discussions held on January 23. The revised
agenda is attached for your reference-

Date: Thursday, January 24, 2002

Locations: 1801 California Street, 23rd Floor, Executive Conference Room,
Denver, CO

Time: 9 AM to 5 PM Mountain Time

Conference Bridge: Dial-In Number: 877.550.8686
Conference ID: 2213337#

The revised agendas are also posted on the web site:
http://www.qwest.com/wholesale/cmp/redesignhtml.

Sincerely,

Qwest
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MEETING MATERIAL
•

•

•

•

•

•

•

•

•

•

•

•

¢

•

C

•

•

CMP Redesign Meeting January 24 Notice and Agenda - Revised 01-23-02
CMP Re-Design Core Team Issues and Action Items Log 01-14-02
CMP Re-design Discussion Running List - 01-08-01
Changes that DO NOT Alter CLEC Operating Procedures - 01-15-02
Change Management Process (CMP) Improvements - 11-26-01
Qwest CMP Improvement Process - 11-26-01
Qwest Proposed History Change Log - Revised 12-20-01
Qwest Proposed CR Prioritization Language - Revised 12-6-01
SCRP Proposed Language - 12- 10-01
Certification and Re-Certification Testing - 12-11-01
Qwest Proposed Interface Testing Language .- Revised 11-27-01
AT&T Interface Testing Issues - 12-03-01
Changes Resulting from New Production Support Language - 01-16-02
Qwest-CLEC Technical Issues Escalation - January 16, 2002
CLEC Open cases 0101 to 01022 - 01-10-02
Updated Event Notification Form - 01-16-02
Qwest Proposed TERMS Language - 01-08-02
Qwest Proposed Action Item Language - 01-14-02
Qwest Proposed Managing the CMP Language - Revised 11-20-0 l
Combined CMP Redesign Gap Analysis - 01-17-02
AT&T CMP Redesign Gap Analysis Addition - 01-14-02
AT&T CMP Redesign Gap Analysis - 01-11-02
Coved CMP Redesign Gap Analysis - 01-11-02
Eschelon CMP Redesign Gap Analysis - 01-11-02
WorldCom CMP Redesign Gap Analysis - 01-11-02
Facilitator CMP Redesign Gap Analysis - 01-11-02
Schedule of CMP Redesign Working Sessions - Revised 12-11-01
Master Redlined CLEC-Qwest CMP Redesign Framework - Revised 01-03-02
System Event Notification Subscription Announcement - Published 06-01-01
Excerpt from Schultz E-mail - Action Item 198
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Tuesday, January 22, 2002 (10 am to 5 pm Mountain Time]
Wednesday,January 23 and Thursday, January 24, 2002 (9 am to 5 pm Mountain

Time)
1801 California Street, 23"1 Floor, Executive Conference Room, Denver, CO

Conference Bridge' 1-877-550-8686 Conference ID- 2213337 (hit #)

REVISED AGENDA-Thursday, .Tanualy 24
TOPIC
Introduction (9:00 am - 9:15 am MT)

LEAD
Judy Schultz,

Qwest
• Judy Lee ,Take attendance

Facilitator
Discussion and Status (9:15 am - 4:30 pm MT)

(including 10-minute morning and afternoon breaks and an hour lunch)

• Discussion on Master Redline Language for:
- Prioritization Process

• Discuss Gap Analysis items
• Qwest position on prioritizing Regulatory changes (#l67, 171, 181, 195)
• Qwest position on prioritizing Industry Guideline changes (#168)
l What is the process for an exception item during Prioritization? (#93)
• Will a new OSS Interface CR go through prioritization? (#149)
• Is prioritization on a per OSS basis? (#150)
• Review LOE process to see if additional changes need to he made, Criteria used

to determine 'level of effort' (Action item # 146, 214)
Can a CLEC prioritize/rank OSS interface CR candidates, even if the CLEC is
not using the interface? (COIL-WCom)
Attach the latest ranking form, sample of candidate list, and tabulation form
(#174)
Provide a decision on whether to provide copies of documentation regarding
prioritization and sizing (#196)

- Review proposal on Special Change Request Process (SCRP)
- If necessary, revisit Typesof Changes (related to Prioritization discussion on

Regulatory and Industry Guidelines#l69)

All

Interface Testing
Review language for certification/re-certification (#l 86, consider same
language for Changes to An Existing OSS Interface)

Define process for addressing non-production support problems that
occur during Interface Testing, and address the process when a production code
problem is found in the test environment. (#208)

• ATT Interface Testing Issues (Mitch Menezes)

•

Review and discuss proposed language on the status of a change when an escalation or
dispute process has been invoked. Determine the criteria for a change to be implemented,
stay, or delayed.
Determine if there are any impasse issues, or potential impasse issues, in addition, clarify
the positions of Qwest and CLECs.
Read out from Arizona Workshops
Review Schedule of Future Working Session along with topics
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Determine discussion items and material needed for the next session

Adjourn
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Changes that DO NOT Alter CLEC Operating Procedures - 01-15-02

Qwest developed the following lists for discussion purposes only. These lists are
subject to modification as agreed upon by the CLECs and Qwest. These lists
attempt to capture changes that DO NOT alter CLEC operating procedures.

Effective Immediately
- Verbiage Clarification/Wordsmithing
- Typos/Grammar/Product Branding
- Re-notification
- Training Schedule Changes

15 Days Advance Notification
- TN Changes
- FAX Changes
- Web Architecture Changes
- Pricing Changes
- Implementing Charges Qwest is authorized to bill through the Interconnection
Agreement/Tariff/Regulatory Rulings, Mandated Products or Changes
-- Training Notices, Pricing
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Excerpt from SBC

CLEC User Forum

Guidelines
and

Non-OSS Change Management Process

IV. CHANGE PROCESS (Non-OSS)

SBC will communicate changes to its processes, procedures and manual forms to CLECs
via Accessible Letter and will follow the change process described in this document. The
parties intend for this process to be dynamic in nature, managed through regular meetings
of the general CUF and the Executive Steering Committee. All parties agree to review
the effectiveness of this process every 6 months. Modifications and changes can be
proposed to the Executive Steering Committee at that time to satisfy identified needs and
gaps in this process.

There are three categories of changes:

1) Category One (Changes Impacting CLEC M&P)

2) Category Two (Informational Changes)

3) Exception Changes (Agreed Upon Expedited Implementation)

A. CATEGORY ONE (CLEC M&P Changes)

Category One involves notification to the CLEC Community when there
is a change in the SBC process/policy that may affect CLEC processes
and may require a change in the CLEC M&P.

1. Category One Notification

•

•

SBC will provide a change notification to CLECs via an Accessible Letter
announcing the change. The Notification will be a written summary of the
new/change process or policy in plain English and will contain:

The planned implementation date

Indication of type of change, (i.e., documentation change, business rule
change, process change, clarification change, etc.)

Exceptions to the ATIS/OBF standards (for manual orders)•
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•

•

Description of Change

Other

2. Category One Implementation Interval

SBC's planned implementation will be no less than 30 calendar days Hom the
date of the Initial Notification.

3. Walk-Through of Category One Change

SBC will host a walk-through for CLECs with the appropriate internal subject
matter experts if necessary or if requested by CLECs. An attempt will be made to
schedule the walk-through at the regularly scheduled CUF monthly meetings. In
cases where timing is an issue, a conference call will be called.

4. CLEC Comments

Comments, questions, and clarifications will be sent to the CLEC Account
Manager. Comments regarding a process that a CLEC believes is unworkable
should be directed to its Executive Steering Committee (ESC) member, within
five business days.

B. CATEGORY TWO CHANGES (Informational)

Category Two changes are generally informational in nature and would
not require extensive modifications on the part of the CLEC.

1. Category Two Notification

SBC will provide a change notification to CLECs via an Accessible Letter
announcing the change. The Notification will be a written summary of the
new/change process or policy in plain English and will contain:

The planned implementation date

1 Indication of type of change, (i.e., documentation change, business rule
change, process change, clarification change, etc.)

Exceptions to the ATIS/OBF standards (for manual orders)

Description of Change

Other

2. lm lamentation Interval
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SBC's planned implementation will be no less than 15 calendar days from the
date of the Notification.

3. CLEC Comments

Comments will be sent to the Account Manager.

C. CATEGORY THREE (Exception Changes)

On occasion, it may be necessary and/or beneficial to implement new
processes/procedures or changes to existing processes/procedures in a
timeframe other than those listed above. Any request for such an
exception will be forwarded to the Executive Steering Committee for
consideration. If approval for the exception is granted, the ESC will
determine if a walk-through is warranted and will also on an
implementation date.



Improvement Implementation Date(s
Standard Naming Convention August 2001
Web Site Improvements

_ Design
_ Search Capabilities

October 2001

CMP Process Improvements
- CR Clarification Meetings
- Meeting Distribution Package
- Meeting Minutes
- CR Tracking and Reporting Database
_ CR Project Management

August - November
2001

Escalation and Dispute Resolution Process
_ Process
_ Web Site

November 2001

Exception Process September 2001
OSS Interface 12 Month Development View November 2001
CLEC/Qwest Initiated OSS Interface CR Process

- Process
- Form

October - November
2001

CLEC/Qwest Initiated Product and Process CR Process
- Process
- Form

October- November
200 l

PCAT Red-Line November 2001
Tech-Pub Red-Line October 2001
Point of Contact List October 2001
Established CMP Full Day Meetings October 2001
Prioritization of Qwest Originated OSS Interface CRs August - November

2001
Introduction of New OSS Interface Ready when applicable
Web Tool to Support CLEC Comments on CRS November 2001
Retirement of OSS Interface Ready when applicable
Changes to an Existing OSS Application to Application
Interface

- Draft Technical Specifications Walkthrough
CLEC Comment Cycle
Final Technical Specifications
CLEC Testing

Effective with MA 10.0
Release

Changes to an Existing GUI
- Draft User Guide
- CLEC Comment Cycle
- Final User Guide

Effective with MA 10.0
Release

OSS MA EDI Versioning In Effect

Attachment 7

Change Management Process (CMP) Improvements - 11-26-01



Interface Testing Environment
- SATE In Place

Attachment 7
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DO NOT Alter CLEC Operating Procedures - 01-21-02

Qwest developed the following lists for discussion purposes only. These lists are
subject to modification as agreed upon by the CLECs and Qwest. These lists
attempt to capture changes that DO NOT alter CLEC operating procedures.

Effective Immediately
- Verbiage C1arificationNvordsmithing
- Typos/Grammar/Product Branding
- Re-notification
- Training Schedule Changes

15 Days Advance Notification
- TN Changes
- FAX Changes
- Email address changes
- Web Architecture Changes
- Pricing Changes
- Implementing Charges Qwest is authorized to bill through the Interconnection
Agreement/TarifflRegulatory Rulings, Mandated Products or Changes
- Training Notices, Pricing

Promotions (from Retail)
New Product Offerings
internal Product/Process changes that do not impact the CLEC

ggxesn-have coli ficalion iimc frames that have not yet been determined)
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Attachment 9

ATTACHMENT A- Eschelon Gap Analysis #126

SATE

From:
Sent:
To:
Cc:

Subject:

-Original Message---»
Menezes,Mitche1l H - LGA [SMTP:mmenezes@att.com]
Monday, December 03, 2001 2:57 PM
'Jim Maher'
Osbome-Mi11er,Donna - NCAM; Van Meter, Sharon K - NCAM,

Banner,Teresa L (Tend) - NCAM, 'Liz Balvin', 'Karen Clauson', 'Tom
Dlxon', 'Megan Dobemeck', 'Hines, LeiLani', 'Lee, Judy', 'Powers,
Lynne'; 'Quintana, Becky', 'Schultz, Judy', 'Travis, Susan'; 'Wicks,
Terry', 'Woodcock, Beth', 'Young, Shun (Sam)', 'Wilson, Kemleth',
Finnegan,Iohn F - LGA, Jerkings-Fader,Mama,Rossi, Matt, Route,
Mark, Ford, Laura

FW: SATE Users' Group Meeting Minutes and Agenda

Jim,

The attached message (and its attachments) raise some questions in my mind
about interface testing. As you know, we discussed this topic at last
week's redesign session. Based on the attached, it appears that further
discussion of interface testing is appropriate for the CMP document, as the
topics mentioned below were not discussed. I would like to have discussion
on the following:

1. "SATE Users' Group Mission Statement". This part of the minutes
indicates that the Users' Group provides (i) Qwest an opportunity to
communicate current plans for its testing environment and (ii) CLECs an
opportunity to communicate current and future testing needs. would like
to discuss how this fits into CMP. We discussed that plans for the test
environment would be reflected in the 12 month development view, but not
much more than that. It appears from these minutes that there is more to
it. How is communication from this users' group coordinated with the CMP
group?

2. In the discussion on CMP CRs for SATE, the minutes state that "The
SATE CRs will be prioritized separately from the other production MA CMP
CRs." We have discussed prioritization of system CRs at length and more
discussion is necessary. We should discuss what Qwest means about
prioritization of SATE CRs, because no distinction has been drawn in the
discussions we have had to date between SATE CRS and other systems CRs.

3. The minutes further state that CLEC5 can submit "Data Requests" to
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Qwest, that Qwest would typically approve in 2 - 5 days and that CRs are not
needed for Data Requests. However, if a CLEC (or Qwest?) wants the test
environment to support a new product, then the CLEC (or Qwest?) must submit
a CR. No such distinction was discussed in the interface testing section of
the redesign document. We should have such a discussion and document it
appropriately. We might start with a definition of "Data Request" in this
context.

Please work with Judy Lee and Judy Schultz to include these items on the
agenda for discussion at the next (or a later) redesign meeting. Thanks.

Mitch Menezes
AT&T
303-298-6493

Wholesale/Resale Processes

TO: Judy Schultz

FROM: AT&T CMP Redesign Team

DATE : December 10, 2001

RE: Excerpts from Qwest Code of Conduct and Retail Wholesale Process -
posted 10-15-01 .

Go October 15, 2001, Qwest posted 011 the CMP Redesign website (i) an excerpt from its
code of conduct, (ii) Wholesale Impact Checklist Methods, (iii) Response Methods for
the Wholesale Impact Checklist, (iv) a spreadsheet on process, systems &/or center
impacts. AT&T has several questions about these materials, as follows. AT&T would
like to review the requested documents and discuss these questions and their answers,
with the knowledgeable Qwest personnel present, at a CMP Redesign meeting:

A. Wholesale Impact Checklist Methods

1. Who are the retail personnel who use this process (what work groups are they in
that dictate the requirement to follow this process)? Is this separately managed by center
or work group?

2. How do Qwest retail personnel know to follow this process? Is it really followed
"When Retail makes any changes to Processes, Systems or Center Operations"'?

3. How is adherence to this process monitored?
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4. Second paragraph, fourth line down - "it is the responsibility of both parties to
negotiate an agreement before implementation" - to what parties does this refer? What is
the nature of the agreement? Implementation by whom and of what?

5. Second paragraph, 5th and sixth lines dawn - "The Wholesale contact will
respond with the type of impact Major, Minor, or No Impact, and will include a brief and
thorough description of what impact the change will have" -

- who makes this determination?
- on what basis is this determination made (impacts to whom or what)'?
- What objective criteria exist for "The Wholesale contact" to make these
detemlinations?

6. Second paragraph, eighth line down refers to "all appropriate Wholesale contacts"
(seems to tie to Step 12). Who would these people be and how do the retail personnel
know whom to contact (what guidance do they have that directs the communications)'?

7. Who is Andy Simpson (end of second paragraph and Step 9)? Who are Denise
Martinez and Bill Casurella (Step 9)?

8. Step 1 in the table. What is located at http://dmpweb-
nel .uswc.uswest.com/training/Process%20Helper/Table__of Contents.hm'? AT&T
would like for CLECs to have the opportunity to review this.

9. AT&T would like CLECs to be able to review and discuss with Qwest examples
of what is produced at Steps 10, 13 and 14.

B. Response Methods for the Wholesale Impact Checklist

1. What wholesale groups would receive notification from retail? How do Qwest
wholesale personnel know to follow this process?

2. Step 3 refers to functions impacted and that they are associated to the PIDs listed
on each line in Column. AT&T would like CLECs to have an opportunity to discuss this
Step with the table, including all columns and rows that Qwest personnel view, available
for CLECs to view (column J, K, L, others'?). Does the reference to PIDs in Step 3 mean
that the only change that goes through this process is one measured by the PIDs? What
are the PID relationships referenced in Step 3?

3. If impacts are determined to exist, (i) what is the process on the wholesale side to
incorporate that change into the wholesale business and processes and (ii) what steps are
taken to insure that the change on the wholesale side occurs at the same time as it occurs
on the retail side?
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4. How does Qwest determine to redact from retail what it provides to wholesale?
For example, if a website or database is available to retail, how does Qwest determine to
make only certain information/fields from such website/database available to wholesale
customers?

Step 15 appears to have some text missing.

c. Last Page (Untitled spreadsheet)

Is this the "Wholesale Impact Spreadsheet" referenced in the above processes"?

2. Are we seeing the entire spreadsheet as it is seen by the Qwest retail and
wholesale personnel? AT&T would like CLECs to have the opportunity to see the entire
document as used by Qwest retail and wholesale personnel,

3. AT&T would like CLECs to have the opportunity to see samples of this
spreadsheet completed by Qwest retail and wholesale personnel.

Is the submitter the retail person?
r

5. What documentation exists to explain the criteria for completing the columns
under "Process, Systems, 8;/or Center Impacts?

6. "Contact & Tel. No," column. Are these retail or wholesale contacts? Other?
Does this list represent all of the (wholesale/retail?) contacts at Qwest for notification of
changes?

4.

7. It looks like this spreadsheet is to identify impacts, but we don't see where the
change in systems, process or center is actually described. How is that communicated?

5.

1.
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RESPONSES TO CRs

-----Original Message-~---
From: Clauson, Karen L.
Sent: Monday, January 07, 2002 2:54 PM
To: 'Judith Schultz', 'Lee, Judy'
Cc: 'Jim Maher'; Terry Banner', 'Liz Balvin'; Tom Dixon', 'Megan Dobemeck', 'Hines, LeiLani'; 'Littler_ Bill',

'Menezes, Mitch', 'Osborne-Miller, Donr\a', 'Quintana, Becky', 'Rossi. Matt, Stichter, Kathleen L.,
'Travis, Susan', 'VanMeter, Sharon', 'Wicks, Terry', 'Woodcock, Beth', 'Yeung, Shun (Sam)',
'Mark Routh', 'Michael Zulevic'; Stichter, Kathleen L., Powers, F. Lynne, Johnson, Bonnie J.

Responses to CaRs/Action ItemSubject:

Based on some comments made during the last CMP monthly meeting, I
believe the Re-Design team needs an action item to discuss and clarify the
CR process for responses to CRs. I may have misunderstood, but I thought
that Qwest made some comments at the last CMP meeting that suggested
that some CRs must wait for a response until the next monthly meeting, even
if the parties are prepared to go forward earlier_ My recollection of this
process is that there is a preference to handle issues in the monthly CMP
meetings, when possible, so that the parties are not burdened with a
multitude of notices and off-line calls. Because CLECs already have notice of
the monthly meetings and have made time in their schedules for that meeting,
it is a good time to discuss the issues with the most participants and make
use of the time for substantive, industry discussion. If, however, Qwest is
prepared to respond to a CR (or wants a "problem solving" session with
options for solutions) and the CR initiator believes that the issue cannot wait
until the next CMP meeting, the CR initiator can obtain an off-line call,
provided that other CLECs are invited, with sufficient notice. The notice will
describe the issue so that other CLECs understand what will be discussed.
There will be an agenda and meeting minutes for the call. If a call takes
place, a full disclosure and discussion of the call's contents will occur at the
next CMP monthly meeting. Voting does not occur during off-lines calls,
except perhaps in an emergency and even then only if the issue and the fact
that there will be a vote is addressed in the notice. (The Qwest response can
also be provided in writing to all CLECs in advance of a meeting and then
discussed at the next CMP meeting.) This was an effort to balance the need
to ensure notice to the most CLECs and avoid a lot of calls that may not fit
into everyone's schedules with the need to ensure receipt of timely
responses.

For example, if the CMP meeting is only a few days away, it would
probably be best if the response were discussed in the full meeting (though
the written response can be distributed earlier). if, however, the response is
available immediately after a CMP meeting, the CR Initiator should not have
to wait an entire month for a needed response. If the CR initiator needs the
information, the CR Initiator may obtain an in between-meetings call (properly
noticed to other CLECs with sufficient notice) before the next CMP meeting.

l recall that this is how the subcommittee addressed the issue on the call.
As we discussed on the call, any subcommittee issues need to be brought to
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the full Core Team and need to be addressed in the documentation. If that
happened, perhaps I missed it.

This is the process that I remember from the sub-committee call that
myself, Liz Balvin, Bill Littler, Sandy Evans, Judy Schultz and perhaps others
participated in. Is this also the recollection of you all? (If so, did just
misunderstand at the CMP meeting, or was Qwest referring to another
issue?) Has the process changed since then? Where is this process
documented?

ll misunderstood, I apologize. Please just point me to the proper place in
the documentation where the process is set out. If it isn't fully documented
yet, please add an action item to develop that documentation. Thanks.

Karen L. Clausen
Director of Interconnection
Eschelon Telecom, Inc.
730 2nd Ave. South, Suite 1200
Minneapolis, MN 55402
Phone: 612-436-6026
Fax: 612-436-6126
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QWEST PROPOSED PROCESS FOR QWEST-INITIATED
PRODUCT AND PROCESS CHANGES - 01-24-02

PROCESS FOR NOTIFICATION AND CLEC INPUT

The following defines four levels of Qwest-initiated changes and the process for Qwest to
provide notification of each level of changes and for Qwest to obtain CLEC input into
each level of changes. None of the following time frames shall be construed to supersede
time lines mandated by federal or state regulatory authorities or individual
interconnection agreements. These lists are subject to modification as agreed upon by the
CLECs and Qwest.

Level1 -- Changes that have no effect on CLEC operating procedures or corrections that
are time critical

Examples of Level l changes include:
Verbiage clarifications/wordsmithing
Typo corrections/grammar corrections/product branding changes
Corrections that do not change the initial purpose of a document
Re-notifications issued within 6 months after initial notification (notice will include
reference to date of initial notification)
Training schedule changes (note: training schedules are posted quarterly, if a class is
cancelled, notification is provided 2 weeks in advance. If a class is added, it is posted
as soon as possible)

Changes are effective immediately upon notice and/or inclusion in history log - no comment cycle
(History log only for typos, capitalization, etc.)

Level2 - Changes that have minimal effect on existing CLEC operating procedures

Examples of Level 2 changes include:
- Email address changes
- URL changes
- TN changes
- FAX changes
- Web format changes

Qwest win provide a minimum of 21 calendar days advance notice, but no less notice than given
to Retail. CLEC-s have 7 calendar days to submit comments if any. if comments are received
Qwest will respond within 7 calendar days after receiving CLEC comments.

For Level 2 changes, when the notice is provided to the CLECs, any documentation
changes required to PCATs and Tech pubs will be available for review in the holding
tank (red-line for PCATs and green highlights for Tech pubs) with a comments button
available to provide comments for the 7 calendar days. For Level 2 changes that do not
impact PCATs or tech pubs, a link will be provided within the notification for comments.
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Level 3 - Changes that have a moderate effect on existing CLEC operating procedures

Examples of Level 3 changes include:
- Field redefinitions
- Changes to whether fields are required or not
- NC/NC] code changes
- Product enhancements that do not drive new processes
- CLEC-facing Center hour changes

Qwest will provide a minimum of 30 days advance notice. CLECs have 15 days to
provide comments, if any. Qwest has 15 days to provide comments after the cut-off for
CLEC comments. In its response, Qwest will respond to comments and provide a final
notice of the changes, along with any proposed changes to Qwest documentation
available to CLECs.

For Level 3 changes, when the notice is provided to the CLECs, any documentation
changes required to PCATs and Tech pubs will be available for review in the holding
tank (red-line for PCATs and green highlights for Tech pubs) with a comments button
available to provide comments for the 15 calendar days. For Level 3 changes that do not
impact PCATs or tech pubs, a link will be provided within the notification for comments.

Changes that have a major impact on existing CLEC operating procedures or
that require new procedures
Level 4

Examples of Level 4 changes include:

New products (excluding resale)
Interval changes (e.g. increase/decrease)
Changes to FOCs, rejects
Change to a pre-order step (Ag. need to populate appointment scheduler)
New processes related to product enhancements

Qwest will complete a Change Request no later than 5 business days prior to the monthly
Product and Process CMP meeting. At a minimum, each Change Request will include
the following information:

A description of the proposed change
A proposed implementation date (if known)
Indication of source (Ag. regulatory)

Qwest will present the Change Request at the monthly Product and Process CMP
meeting. The purpose of the presentation will be to :

Clarify the proposal with the CLECs
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Confirm the disposition (Ag. level 4) of the Change Request (see below)
Propose suggested input approach (Ag. a 2 hour meeting, 4 meetings over a two week
period, etc), and obtain consensus.
Confirm deadline if mandated
Provide proposed implementation date, if applicable

At the monthly CMP meeting, the parties will discuss whether to treat the Change
Request as a Level 4 change. If the parties so agree, the Change Request will be
reclassified as a Level 1, 2 or 3 change, and the change will follow the process set forth
above for Level 1, 2, or 3 changes, as applicable. If the parties do not agree to reclassify
the Change Request as a Level l, 2 or 3 change, the following process will apply:

• The parties will develop a process for Qwest to obtain CLEC input into the proposed
change. Examples of processes for input include, but are not limited to, one-day
conferences, multi-day conferences, or written comment cycles.

• After completion of the input cycle, as defined during the CMP meeting, and at least
30 days prior to implementation, Qwest will notify CLECs of the proposed change
and will make all applicable documentation available for review in the holding tank.

• Any CLEC may file comments on the CR within 15 days of the notification date.

• Within 15 days, Qwest will respond to comments and provide a final notice of the
changes, along with any proposed changes to Qwest documentation available to
CLECs. The notification shall be provided to CLECs at least 15 days before the
effective date of the change.

For Level 4 changes, when the notice is provided to the CLECs (after input cycle has
ended), any documentation changes required to PCATs and Tech pubs will be available
for review in the holding tank (red-line for PCATs and green highlights for Tech pubs)
with a comments button available to provide comments for the 15 calendar days. For
Level 4 changes that do not impact PCATs or tech pubs, a link will be provided within
the notification for comments.

Note: If the disposition of a Change Request is Level 4, and the proposed change is
necessary to comply with: 1) a contractual obligation between Qwest and one or more
CLECs, 2) a legal order, 3) a regulatory mandate, 4) a 271 workshop requirement, 5) the
resolution of a third party OSS test observation or exception, or 6) the benchmark set for
a performance measurement indicator, the schedule for CLEC input must accommodate
the completion of the collaborative effort, CLEC notification, and a reasonable period of
time to implement the proposed change without jeopardizing the implementation date.
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QWEST PROPOSED PROCESS FOR CLECs TO REQUEST THAT
QWEST STAY A QWEST INITIATED PRODUCT OR

PROCESS CHANGE ._ 01-24-02

Following the receipt of comments by one or more CLEC, Qwest will proactively work
with the objecting CLEC(s) to resolve the concerns of the CLEC(s).

In its comments, a CLEC may request that Qwest stay implementation of the proposed
change until the issue is resolved in CMP or until the dispute is resolved pursuant to the
dispute resolution clause. In its request for a stay, the CLEC shall provide the following
information, if relevant:

The basis upon which the request for a stay is based,
The irreparable harm that the CLEC will suffer if the proposed change is not
stayed,
The business impact on the CLEC if the proposed change is not stayed, and
How the CLEC alleges that the proposed change violates its interconnection
agreement(s) or any applicable commission rules or any applicable law.

If a CLEC requests a stay in its comments, Qwest will stay the implementation of the
proposed change whenever Qwest reasonably determines that staying the proposed
change will prevent more harm and cost to the CLEC(s) than staying the proposed change
imposes harm and cost upon Qwest. If Qwest decides to stay the proposed change: it will
provide the following information in its response, if relevant:

The time period for which the proposed change will be stayed;
The CLECs for which the proposed change will be stayed, and
Any Adler relevant details of the stay.

•

•

•

If a CLEC requests a stay in its comments and Qwest reasonably determines that staying
the proposed change will impose more harm and cost upon Qwest than staying the
proposed change will prevent harm and cost to the CLEC(s), then Qwest will provide in
its response notice that the proposed change will not be stayed. If Qwest decides not to
stay the proposed change: it will provide in its response, if relevant:

• The reason the requested stay is not being implemented,
• The irreparable ham that Qwest will suffer if the proposed change is stayed,
• The business impact on Qwest if the proposed change is stayed, and
• How Qwest alleges that the proposed change is consistent with

interconnection agreement(s) or any applicable commission rules or any
applicable law,

If Qwest does not stay a proposed change, then Qwest will not implement the objected-to
proposed change for fourteen days following the delivery to the objecting CLEC(s) of the
notice that Qwest will not stay the proposedchange.
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If any CLEC objects to a proposed change during the CMP process, then nothing that
happens in CMP in relation to such proposed change shall be construed to supersede or
amend the interconnection agreement between Qwest and any CLEC.
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ò a'5
0

.EE

'go
g r
m C

93
a>

<0-2oQBQcQT
T m
Q w
D

>.|-ow4)
w
u

cm£0QO
.2
In..
94
CJ

3 "
a
as
Q*

0
fn.oo
u:

8
cr-4

LI

o
4-»
Q
=»~
00-4
a..
o

won
.E

:MG
D Q)
m 2

o
(\l

on
.EQ*-H

l l )
m 8

N
bl]

88
<02

H
ea e
= 88 :J
1» -4 :

o
u:

u

<:

<u
53inin>-4

C !
O

4-1
o

4

at r"4ch V̀\
ch ac:

Q

1 1
1-4

E
4.)

E
Oss
33
<:



i n
M
: -
as

8
8
=
o
'is
:
n ue
3
M

8
8
U
Lu
.-:
U
89
'8
0u-I
0
8

Q-4

Ow*'U

5
Lu
Q

in
m
0

8
-3*
e -
we

2888
:°8"'5
*EB U

3
3
U
'~5

3 a~
*§
53
88

5
cz-u.38

¢u

.8
he

8
o
_o

O
> 6

bE
0
*- an

Z'
Qin
U
m

4-)
w

88
8 8
Ar
go;

4-*nz
3QQ9

5
bl]

EU

g'n
.3
E
g

Q
U-16
an
,-} CD

O A

84£85
8"
cu

I

G.)
8

--"o
88

9m o
» -1'8.
g
O F
U U

o
4-v

.~8
m

.gt6
~»~ 8°* 'u
Te:

3%
8 0

Z888

743
G-E
Lu 8°3
QQQ 8

o-1-1

u

4->
w

I

Za
O

gm

m

g

as
o

0)
3
o

3*
s:8 o

q_)
Q ><

'U
Ia
8
oz.
3
es:

'U

9
Q§§Ln0==8-*98
34

.88
g-5
c.><

EG
o
r:
O

n

8

'c

8
88

vs 8
8 3 O
.80 a u
-g'6 -G 8

8 :=..oHE 833:
en; .2..<:"
8 % ' 8 9
bow ' d '= 2 v.l,_,"

F
8 8  . < 8 -
'638L) >~»

058-4.-D
8 4 8 4

u =-c<*3
a  8 8 0  o9-r

~3
QB

m
+3U
O

Q
mU)
o
4CJ

82U)

88
U

Q
u48
in :>3 o
Q z O f

Q
I-TJ N
U] 4-»

Q

» J
L )

88
0 8

82
38

QcA
w
O
...1

tn nm

8
L) Z

:=
3
D o

tn

-
3>-4
O'

\
8aO'

84-1 >,,_'U :
3  8VJ

.L
8
3
O

8>,,_.
'U 3
3-3

VJ

8a:
2O
U

4)
g

mm'

08

"8
i s
go:
O .E

E*E i n
m
vo

, E

-as M

8-n .5
="<'8 mu;8~

a
8
Q..
s..u
anea
Q

c
2 2
w 8
°"a>~E'o>63 18

84,

m cm°.°a>
mq1 a:

.J
c
a>
E

._ :

m: ' o
10 8>=§=

A g 9
UO a : 3 5

u > ° 8 ' o
Q 8(5"-

4>d>'°5E

9 : mmr=o.'5,
I 33'¢u

Q
ma
0 6
ea£8
"5~3
Té'-.E
3.9
g o

¢u*56.
cm,go
m mu  8 3
>.:"¢7a 8
N 499
s 8 =
3 2:
O E M

8
= a
8 8  -
<==°'3
8 2 8
9 4 2 8
Q 51;
0 8 . 8
9 g-0:
309
a ¢ : >

mu m
3 2 3 ,
0 D . r n

| .

-E
>,(0
'U
'ft'
| .
=
DJ
5 |
4- in
o  :
w.Q.§ 8
"' an-c Ia
E  mIa. :

°§.c
8 3
' ;  9
0 3
M E

as5
o5,0

Ce:88
Gs
38%
m >388
8-4* E
334:
35 E

348081-

°> .Q
3 2
M

m

m

3
o

.Q
cm
. Q

s
c
.Q>"°
m c

8
0-'65
22
0 3

4: |
£ 8 . 4
Q-a>

3t o
O  8 9

8

as 8 §Q 0 u-
w " o UP

ea 'U

4-1
c

U)

| -o
9 9 8 5

" 5 - § 8 5 §
o ._

?>°'.°363
> ® _ _ C l

.c °'¢§~»-°

£84-109
wQI.
u u o u : .

w
*era N 3 4
M c C o :.c
m..._°uJuJru
° 8 E 4 8

" o0.|._-9
c 8
3 " - E E & 3
D-  c - 2 ._»9 l1 .

z»aon
3N
u

wU
on
Qcu

.<:
u
44-4
o
u:

8
H

inin*UQOa-
Q..
QS
U

wU)
EUo
8
C-4
QS
U

w

o
v-4

OL]s:

g3 G

2  83 0"8 w
.=o
w

9

in

be
9

8Q W

a .2o cm
:  4 )
' o  w
U
.c
o
VJ

ea
-*Zi

-s m

3

EH
85°

88
D-<2
O

2
U
n-.

n
3 c:-5 o
8 13

D
LQ
~.:o
z

|-

oHas
n~mD.Dnmr-.
O

bl)
8 . s
8 8
<02

DI)

la88
go
<02

8"
*̀ *'¢:=
88
WE

-v-4ON
Q.ozC/J

bl)
s:-Ia0U
2

o
('\l
D-.
u
of

bl)
.E4-10
0
2

N

cm.
u

i n

go.so5G)GJ
E

4.)
G.)

bl)
C\I .E4- 44

8 2

as
=
mW4

=
c
'15
Q
<

f:
o.3
<2

Ia:svom1-1

s :
O

4-»
O

<

co
o

<

c:O
au
<1

goo
-s
O

<

zo
4:
o

<1

Ur OX of
cm

C\
ch

r-4

r-1

Cal

1-1
m
Qpp

ON
c>-4

:
*g
E

O

8<



m
.:4
| -
s

E

8
:
e
8
:
c
88
as

D
cm

E
cm

m''gm
a =~>

o
asN

g_ e o
'n
O E

E DI)
Q

' U
as <.>

o
EA |U o 'U

0.)
5-1
O

O

o
8
:=

44-4
'o o

4-4 q_) ~ 8

O ¢
9- to
o 0

.-D 'U"0
__ ea
Z Q 9

o
in 4 . 5
2 £448
=' 4:

-9 WE>, Q

38
=.'36*I"E

*3>.-4>-1,-D*

zau:
Q s

G.)
cm

2
CJ

>-4
U
Lm
Q

'G8 0
* E

8.8
.-° 8.
E.§ r.

o v'13
33
...Ugh'Et
o f
Q C

w

es

a s

8
8 9
81:
ETgr

4-1

8
.E I

v s'Eon
><.

88838
8845

§=»"3'8M 8-3

Ee-
.ggg
.Q 08

82 we'O
ET
Ag
"E

>_¢v'838 = §
H o -.n
v28=°8

u 8 »w.Sm

88
i v r/uh0 8 8

4-1 >-
S o Lu,du
o g m
g O 8 8mo 0m253 ow
03 o068"8"5
3v§ :<u§ § Q

0

8§
'g 3
e a
E-2
88

_,H

aw
QQ;0 3 0 8O-13n

o~
Q
w-1

8£0of
y*44:O4-1
E0).*:0
wMo
'a:ID

z
9
9u
U-ID

8 8
QB 4

Q
m18
vo >O o
U p

o

Q /° \
LT-¥ © "D

8.14,_l o
Q98

'*~» /

QI-TJin
O4L>

z
:I
3
O

3*I
'U:s

a>» ="'0,358
3:""Eme

EG.)H
8
ou

=o8Q..L.u
mpa
Q

m a
Cmo'09_:38

¢fo_oon

cm

'U
3

§.=
U+l qJ

£253
C W
O m
was

w

O G

Em s
§°===>C € §
.c

3 0 4-1
Cd-» |

013
m

- go
8 : 3 §

49
of .__
UJ C . :
..| C c :

: _ _

ogEE

.3_m
o  >
\- U)_ x_

.92
. C E

881-
Ed!
Eb
we

88.9
88532 2 3
0.uu»
< o 8 " c

cm8w=m 'u

\ .
m t

8

o75"2*5

.E m 0:

g
'o u E 3
jg 'a
> 8 'o

l...

C

6 §:u m

c:°-c5cu.Qq)3 l» -H

§°°°
c

:UWC8¢5.Ea>
13¥8785
1 0 0 : A g

Q W

832°
'4'5:§08
ea o8.:

o I°3m1- o45520:

us
C

"63
GJ
E
4
E
O

TE
u
m
Q
m
CO

=(8
u
3
o
>,
o
'U

3

Pa

NJ
~4~

r-Q
Q
cyD

*aas
E
:I
o
O

Q

'E
3:1ooQ

c
O
4-1

8>4ill
.g
as
4-»
=

1-4

Q4-a4:
_ I -

on
I-.
o

u

a n

m.E
4-» 4-i

0

E

bl)
m . E
4- 1 4- 1

o U

0 Q
m
-4-»oO

no
in

1-4

=a s
=u=

o
<c

G.)
: ¢
co
U)

1-4

4)
cm
w1-4

4.)
:¢
w
cm1-4

nr
?-4
1-1 N

v-4
v

m
v-4
v-4

v-4
1-4

Eo

3,as
85
<



vo
M
:-
G
E
4.1
z

8

o
i n
G)

M

i n

ah
8
8

8-8
><3

"*&.33
*we
E T

8 0

as .EU . :
E'::u""
mM*=

'65
0

3
=

8
cs
4-1
s

. o

I

8
E

a>-80

3 - mm
.<£8¢.Q

85 -
g 4-1

£88368..v-' :IJ > ' c 'Lmo<3m<w?9 Z* ea

65.m§0MC

o
" 5

_8
0

-E
83
8-u
58
1:-"E
<: :

cm9 0
3 'SE Hz
E r v #M E N m
G! *-MeE8° E%

En:
5:m$3

._=u38._
(Ds '6 o§

c .EW

Ulm.:._ E O C

F;FCu"=UQC

B
s

8
i...
m

8
8QE

-6"u
U448 _4-1 0'5 3

3 v .58=~-4- 'NP *an
o M0 0v-43 3 3 8 0 3
o,_37.3° .§.° 3'¥'
E O  3 8 o

I
£984 8 "
.8~"8°~§~3=0 9 2 o -

8 u9'o2

~»§

8988
_9.3 w€
T:
e ~ &
e 3

a-
g" as 8
03

'6
~°8°=

Eng 5
...Q E Q
Z>5.E 4:
O 4-1
9 2 8 9 . 8

QI'-T33 n.E

4 4

Q
be

89
L B
' Q Q

83
88

Z§» -*4
O» -&

O N
>-4
c m » - 4

8 8
Q in

0
8-4
O
E

3 8
cu

Q Q

m
~4-I
o
O

cm8cm N
O '5
.-t o
O

QI-TJ m
8 *s
,-I O
LJ

8 3
83
U

z=1
=;
o

0.)
m
r/J

' > g . _ ,
8.33-~8 388

E
o

FL

8
(_)

l. 8ca'U 3D 3 _g3 oO# U]

:o
n:Q.
» - l lr-4Qanea
Q

9.
onQ ..- vo"a'i vo
as §
E |_8 Q

of3 Q
L. Q)

8 3G)m
35
:E
0.E
5:9
3 ?
34)
QM

m
. :

8
3 ii
9"5
= OG)0 C
E D

Ar:

as 3
a. o3 Ia
kg 'U

om

en

. 98
3_.
w e

o
mmo

av"5

E §
. 3 8 8
us
2 3 2
. s - E
e 8 ~
scull ' -
3 = 8
.QW 8.17
8 0 m.9 ea
99.99
3 4 : 8 8
3 t f > 2 -

Loq;*
'Q¢9*£<6

= 2Eco

m
3 \.
4-1 as
41-E
as as

3 0107:cI_ atm o
as

w(0 ._

m

xu
3"
5 E
WMa
To~EuJr

-1-_l
8 8 0
8 3 . 9
3 ' - 8
4-1 g3
1 1 . 8 8

5:»:w e

88>
1683
.982
3.8
4:8113
82078..¢:-0_'8~
" c m "| >
w e
Eco
m - o9 8 8 -
a n - 9 8 °
£89-41

an
8 8 ,03

_QLCDW
w . . 9 E £

'G
c
2

u :
C

ea:
'EQ
8 8
878

QE
-9 U
' S m
Q S
Q .. . . ' 6
$ > ~ " '339

888

Z'
oon
3es
U

m
cm
0)
o

8
Q-1

c:
bi)

8 8
Q-va
E
3 8_,LJ
U

.30
§ 8

- x :
4) <8

==<83 4
L )

oO
8FT

°"éo
LJ
o4.)
jg
>

Q
~4-a
a s

on
» -1

= :-
:-
o

bl)
.E4-0v
E

m
'G
O

wc:'csa.>v
2

DD
rm .E
4-4 4-7
CJ 0

O 8
m
'S
O

0-D.::JI!0U
E

-~. Qas o
= 'Cim un o-  <

m
m

>--4

c:U o:» -so
<c

4.)
: s
U)
cm

\ -1

Sr:
o

:18
<

44:
q-r~
1-4

m
»-4
1-4

ON
r-1
1-4

t'-4
1--1

E
U)

E
3
<



w
M
$48

8
as
=
e
8
:
c
8
no

O
u

a n
r :

L :

U11

Q
-v-1

" 5
zp-4

L..
8QLu

. vo

3EA
4)
Cl

§~=»
O

U
DO

8 8

94
39

"s
Lu
E-o
§344

34
0

Y u

'a
4:

M 8-|

~8
Q 63

>~*3
8'

eu88

.E
8

Q S

82-==
o

0
ac
3

o

-u-4
5-1Q

m
M'U
¢u 1mms
4,88

o. *
c/:'5'§'u
a - 0 °
O 8 0

5-1-5
'r3E=°Haw;8° u
5 0 3421 m

:s.=
o8 = 'TJ' o

Q E 8 -5

8'3
,E *

0

§ s
» -u
"' s-oUP
'U
-r-1

1m
m
O

=~§
>

5 8
83.9
p p 4-»

avg£8

2 9 9 . 8
O = ' 8  S
O<'-  89

3

Q
.ro
Q
I-I-I

8
'O
8
o
:

o
s:

D
s: .J

'.-'14-.
E-< cu
LU

84

A
n-

no

22

6
go

0 3

3
<
-o
8
8
E
U

3
0

. o

8Z
Q-u
8 8
C l oI-IJ
Q ;

Q
I-TJ
£-<
I-TSI
»-J
a..

2
oU

gr!
QS

4:
v-4

£3
I-YJ8..

8
'63

888 ..
»-1 O
D

O

Q
LT-1 c*'»

m + 4O Q
*1
U

82to.
O8

kg
1-4

Q
LT-ll
i n

38
U

CI
LU m
8  3
» -I O
U

Q
83o- 8U

s..
ea
:|
3

O

E
8

9.4
U
'6

U

=v-¢

8
u

E
3

~9
88

8U
H
8
o
U

EcuU)
H
8
o
L)

*go31:
UP

80
F
8
o
U

>I
88 3O'

I:o
8
.E-|-uinea
Q

g'go
E T
.Qx
E
.96_cg
m

.D

'S

3
o

1-m
8%G)

1)
E

u p
q) .

. c = 4 >
w'U¢/I
. . - o f '

W: W e
§ 3
W.:

2
4-1 o E
a

E

E
5
8 2

.fa
G)
inEE

<

_Ia
4-4
(D

8
o

3
.Q>
93
o
UJ_I
o
|. 'C° o G)

_ an 9
G)
few <
""€'o 'o§°~== C._ as o

v,'s El-*089 8:3-4-1 go g_
'u300Lu'°o

. Q m J ® 3
§s ° " 8 @0 mO

go m
m
s353<8<80

I I I I

c

~2 3
UlaE~.
E O O
Q _

lu- Q M C -I;
cu 81019 z: 8*
§ m m c 8 § 9 =
, L C 'UI-
G)

E 3
I-rn

m

~6

8
o_in
>Ea. |.QQu cea8 5
8 3oo
E W5 C
Eban Q3 c
°.c
:|: o

'c
a>m
o
Q.
oL
4-o

; 2

o C\

3
a>
>
2

4:
(U
: (W

=8
m  c
E _m

§§E 3
I

'S'C>'.n-0
88-¢.,,o9§
8883
0.-9.E~0) m
-a-v w

Aggiea3385
o w._U M

g_mD
8288888
m(.)0-,0 .E
an 3- m
39836 LQ-E¢0C~g

4-0
3

. D

c 3we >

Q
88 am

_gaagru
4-_C§ : >

_3'5°
¢1>a:o

'63a>.§-E'
3212§ 8G¢v.s*c
'55 =i v :
UQ.
A g *
8 gEuJ--3
Of/Ju

c cN 3
TO _Q;\9

Euc m
3_9-5

8.9
° 8 ECQ.

8 'Jo
4-_ n:
3'EO

'cu

oF¢°
owM.:w e "

2%0Qc
m4:5 6̀
cm

o E ' " °

o

Mg£ 22... _Q u _C
951

' c
o

(D¢uo0,Lu
W A80

. _ o
ant;

UI

=el
an D.

. c

o

2.Q or
2 £8.§ 8

Ru E
Q)CU o
> ( U

9 o
Q-E8
2 S
g o
8 8
88

4 : 5

>.
:-
c
an
4944
N

U

38"
3 9
£23
8 8
3 :0
QQ!

38"
88WL;

g n u
U m

U
an

E
C)
4-4
o

3
3
o
vo

m
m
D
o

8
E
8
=

be3
8 8
Wu..

m ts173 oU Sn.
0am

m
cm
Uo

E
9
8
=

>-4

9o4:
. g.*: E
£8
DO
U

c
Hin
_ : L .go
-mlx..
o 08

8°r~4...n

08
<-1

'ES
O

8°'n
q_)
f u

2

m

8
bl.)
.Hz
JS
o
u
2

m

'5o

on
.s:
5
GJ
0
E

pp

O

DJJ
s:

E

\::>
r-1

'ES
O

U

m
Ia

e
-5u
<:

r:
O
Qs
CJ

<1

.»:
O1:
o

<11

o
m
m
r-1

o

m
m

1-4

v
:sm
ca
»-4

fu
(D
m
t-4

C !
O
4-1
u

<

=:e N
v-1

»-4
<-I
v-4

N
2

m
N
v-4

-gg-
a n
v-4

\f̀ i
cw
v-I

1̀ *
(\l
1-4

vs
F *

-paCl

E
8
3
<1



m
.M
: -n
E

8:Q
8:
e
3
an . g

Q»_lr-4

049

5913' g un

28§~'=§

8 3>8
3"~=
288
£ 88 0

8

o

" E
n 58
2-3H 94 -1-1to"

o...
.98 .
.3353
823
8 .8»v
M a u)

mag

882
6.8

q s
c:<:e*a

3
o
c:

18

*gEo

gr
Ag

5-."U

8

6.8

39.5JM*
88-8Qou
0 2 8

3
o
o

g
rid

ea

~*-3
~»-1

DO
U
.E
E
8
9

8
w

P*
I-I-I
4

0.8

1:

o

a
89.3

8 4
O F

u 18

as
cs

8-=

IQ

338
88

98
88g ea
Fog*

..8 83
88 E833.89
88888

1885
go

G)

e
9O
m

2:
*8'U
8
3

§ 8
s:

8 £
3 8

m g

07 J8D443

=o
-a
8

;=

bl)
-E
.2
83
8 Q.

9
.9
s:
.8

s_u
'3_Q- 5
<1 (D

Ge:bon..
8

81

5-9 _
E54898

385

ID
10

-1-1

04
..§LJ
Q¢L4'°

g m

*us 8
4

Ce
r:

.§ § §
883

Ag
=

=8
LU O f 4.)

*"8§~3933
895400398

W
0 8
=

Qc: 8
Z

828*.
Od

O
>-I

82
a

8
LJ

r-4
C31

88
2

U

Q ¢~I-UMn:
o b
8 2

8 cm
Q >
»-I

my:
o
z

v- l8
c/J >
O42
U

'ES
O

Q6,2
O
»-I
u

33
1:1
3
O

U
cm

98
.-CI3

E
N
U.)

E-4

8
O

O

E
E

83
,-CI

*53 cu

4.)

3
c/._

r

I 8
8 33>-aoQ/ vo

4-» 3C 'u cu
as >

Lu

>~»

.v~ c
W-4
Q-M
cm

QS
'U Q3 2
O

9
o
m

0:42Br-»
o

E
8

E-<

8
o
L)

=
o

.8.
|-
o
Ia
ea
Q

en>
8*
'E
5

E

88
mE &
0 2
U O
Up:. a .£ £ \.

frza0013
ur- o>

8 v»  o
=8fr
0Q_O

3935

8:(U
6

.E
m4-1
c

gr
(U

o
3G)
E
as
»8:
GJ.C
x
\ .
m
2

'o
C
m
a>

35
QC*-Uvsv

c 88
Wing

. c ca30
E:-C

C

8 8
m o

_Ia

2

3
G)wq;

E
3 3 0
_§==*r
GJ.:
_ A g

--D*a>,.,
.: a>3  a 0

2

m q)
q) IN

o

= .C3 1-

o3`U
<5

g
8
u>'6$ -

o 8 d"8 C 82
mlilg 1-8mono

E
m~E.-E
mm° c
8 E2 _a>
68"
E g wwx .
» r£{§g

rho>u>
g a>>,o

EWEQ D Q C~®W¢N8cm "'%

m82o3"' >&6~=>'as\-

889
3.,,Q
_Ecom
2882'um

cMm
mu~2
m'Dmm:ac
£ 2

u

ea'
3:5
.98

Mud

cu E CL

C
m

r: 5
E (D

T`°
§"5`0>N'm
E 3883258
w'°i*°*a.>f n 3  B o
m E`u<"

9 ; Q & 8

5 5 ' 5 5 :
48888¢U_o.Q.go.

: l : . §. §& ' . §

o
8 o-

3 1 :*tn
813

'u

G s
=a~
0 9
* m
£ 3
8 3 °
8'r
0 3

2
"' cm.9'¢im
4-oCS)
tu*-'C

Z"¢51.1
8a
CJ

E
C
o33 8
as as.*: 0
E 8
94 8-1
u

'D
M

$-1

'U
U

. 9  e* oa> 3
U

a  e'63 Eu

t::
O

4 - »
cs

JS'

E

8
.8
O in

=*=,§
88

8 §

80Nd

8
W

O

3
|-, e3 cu
UP L_.
41-1-4

3
.2
>

'50.2
x:c
2(\I

ag
EQ-.20>
G.)

Q

m

0
8 m

"Q as
U 4:
'E 2
>--4 Ia
UP QScm
O

GJ
m
Ia
»-4

c
4-4
cu

on.-I
:-
o

bJJ
.::
5ID
U

E

DD
*D s:
4-> oz
o as
O 2

v-4
a.>

"E"3
o

O F

\D
v-I

*s
O

bl)
.E
*5Q)
2

\Opp

*a
O

on
.E4-»
oU
2

0.)

DD4:v-4 .g
'8 ea

O 2
a"~1s

88

<:>
en 1:
u

GH
CI

*802
ea
=
m
an
.:
4

u

m
:A

1-1

co-a
o

<1
w
m

>-<

Cl.)
: s
m
m

WE

r:o.'8<
4.)
:scm
CD
\-4

U
3
m
m1-1

=u=
ac
Np*

m
N
1-4

o
m
-»~

v*4
m
1-4

N
m
1-4

<r
m
v-I

~n
m
v-1

1-4
4

*au

Ecs33
<c



.9
g,
cy
E
ea

95
=
.2-Eu
8_
Q
3et

8
"7"¢~4 f 80

Ein

38
-°*a

o

.§ ">o
E

o_go e

.s» ° "-3
g '°9.9
8888m

E ez- uno
-o
o

M 88421'

E-§~
M2° 60

4-*

8
-E'

0
>

g o

-ein .s::
m8
8

n g
98°
388.8

.§888" n

8888
4)=9.9-o_3°

1-1-4.93

*a 8 c m
8 .9 ===

w° 9'9"'v: 's
a <.-** 8.9

o

§FO°8a"3E-1

"§ 83£ 8
- 8 8 U n 0 ' 8 0
O > M 8 0 g 8 8

Q W 2 " m 9 3 m

8 n isW
Q • • •

av-Hl-ld.)

3

0
4)-u-I
a m .,_.
ET .go
aS89.
""§ 'Jin-8.¢ u>'Z0¢

4-1

8
g 8

0>.

g vo
-1-4 8

: R u 8 5

3 28
s: 8 9

H E

3 %
4 #E

O F 4-1Sq- O4825=>5°~
. 9 8 W 9 6

UE QQ--'4-4

m
DDs:

F*
.-1
2

2
8
3
we
§ :

83m
1-1-1 8310

° ' § ,,-8

834

DO
U

m
m
O
o

O 8
c..
s:

.8
co

U

3
8
8

- -w802
s-__
8 %9_44s
280.
0 8 8
t.>..1E

3 8
QB

pp
8 9
in
38U >-1

Cl
I-Q 23
" >O f
U p

mm89

83
U

Q
g
O *5

O
6

834:
a
Q

E
8
I-'
8O
U

m
0.)
N
Q)i s

ET 8
E

.ca-8 8
2 8:4

2
3 6

O

E

E ~6
8 8
° '.~.:° ='5-v8

3

I §
9 8 : 4 1m g3*o
cy i

=o
8in..
~ -|-uvo4.1
Q

CE*
w
GJ
3M
G.EU
m
E
86.'Et

m
.E 3
"'cGJ5 E
Ia UP

.c 3
3 E

m
E3-m

0)lu- . .
u 89
aaa:

.§ &

§§5
J m

cu

E am'w: 6 8 0 2
r°'OO

Emwr-m868198494-
0 w

-38G)
82832

E * 5'
3~.°9.E<~.°6~v3
,;~.Q.§ .o
B E m o
> : E u £u

1.U

4- 0
8_w
8-20).»Lva,
o :D5 5 5
4D-aa

gm
u U
M C

m
Eng"
m 3: E 'et
C c * c

01®4'6

o:8=D

8 . 9 . 9 . 9
8889
8331 8 9 4

G)
m

-  E
m 'u
3 C
'5 m
mo

ea

m
mo4 Q.
o

9 8_

°-as

393
8  8m ; .
EU 8
go go

2 %n.
>wsféD::_1

Z'
o
on
8
as
U

2

co
r:
o
<9 8

34.9
32
'3
re

N
an
EL
8

»-1

8
O

<Smcm

c-v-4-»m

G.)
8

88'-H

834-1
»-4

as
OD

OF-Ll

483$-4

*"»4

94
C.)
4: s:o  o9
3:9
c: 4:
m
DQ
O

n

oashe=--|wva..
o

Q
m
*a
O

co
.E4-3Ucs
2

am¢ 3
*-*oz
88

o an

o  0
O

mE

8 D

C20
HI -818 an
O 2

w
vo

:1
V o
='"=

o
»-*<:

U.)
3vom1-1

.2
'ES
<-

u

m
w

1-1

0
: s
cm
cm

v-4

:Lr m
v-l

OO
f"\
r -4 E 1-

q-
1-1

v-4
v-4
4-2
<:

48
O
cy:
3
<1



m
3
| -es
E

8
=
o
'S
Eo
8
M

63

8

[-*

._1

8QI:
Lu

pp »_.

"Q

3
2°
g
o
s:
8o

4)
_3 Ly

85
aL. as

O
330
= 8

U»-I

EE
8.8

M
'Q4)
1:
:vs 8
848849 LE

u
Q)l-4

Lu
._I

_5

93849
QEJE

.E

iii

6

M n
P*
-I

1:
m

u
on

O
"C

go D
D* m

2
o

be

13

83

8

5
0

Q ,
m

:s»E:
"0 r/1

mo 40

a
1)

z
4
4-4o
s:o
'G
'U

8
48
8

=.E
Wm

--oQt:mc

gar
u10

DO
U
GJo
8
§
.E
fn

_I

8O E
u 3

.. 8
Dr/nv
H402
Ea5°*

5.08
8 2
we

.*:
E

°~§
ay
ad-»-1
w

_Q
4)
3

_g
.t:
o

' U
8
in
o

n o Q *

0)
8 9
P' :Q
DJ s:

U

2 OO o
U Q

we
=

QB

Q v-48 m
O *5
» _1 O
U

:>
o

C l
»-4

8
-12
U

O

Q

Q:
_IZ
CJ

Q
:

o
»-IZ
O

>

Q
LQI-I

80
_:Z
U

8\
8 °
U

s..
Q
=
3

O

I
333
cr

8
8 U

4-1 33
m "0 5
0 =..c:
3 v 8

w'd21

5-<

| o
4-> a
u as E
3  * o
O/ .Q

E 853 v
O'

=O
8
E
o

.oz
5-

I
83O'

:
8

88
IN

E
<8
0)

1-

"a2 0
E " 0

8

i s
2
Q...

o
8
n.-4
|-
o
w
o
Q

.§
8

o>

o
_ .E

W

$ E

88o f
" '
an/a

.EE
Ea:B E

g°-o .

848
16 LLI8

m 5E_,ac1:----
a:""".wgdl£ 05

o

§
..=

Wu:CDU!m
=8,
"s"6;-_ .

E3-3
E Es'

Lm

G)a>+-.Qs.(§-9
'dl Q
M 849
0 0 : 8

* .52:
--' o
Eu 2:E83
"at

c

' t . _

"=8

m
E

Q E

2
D 5
g 0
o.E<

Q"
mm

am"==grn-
.=8==
o

q)<m920:
3125
gm,

8.68

as:

83

:° : C a

3 ~ 8 t
HS

mg m
45 N

v s
>3

8
Om...

l.IJ:
m° =;° s8

IU' go

go3 0 3 :
3 as

~§" an' u 4,5

h o
. c9° § :
o

an

< .c 5 n.

m
c:
T.,
.E4-1
'4-
o
w
m
C
8
m

o
as url
'5 a>
-» -' c
.Q _Q
Q-cn
'UEU.-
< E

>§E38 so69o"FC Qin
'U`D .c-¢»-10

K _ Q t _,_,&848 83w="
° , giw

5 v2$8% E
E > E4%

dE 80

°3E

§3
°E- 82 4

u 3i~ Ag
a>

3
8

89
w e c

o 0 8
8?E

E :

P 0

a c E

o§ 8z 8si8E
•

3
8 "'>
°°2aaE%8@8a

> m
: mg-¢ " W m

E 0 8
0) U,*4-I
` 3 m~o

E _ g 5 - s E ~ °
E T Q 6 8
o c

8 m = $888Ru: *1°3 Na>a> 438

9 2 =*E9~~o 8--__: : cm
EE?e a ! 1

E'
e
an
3
as
U

vo

x:
m
1-1
D

I z

3

"' as

8 o
O Q '_
O Q 8
3 8 L:

Q .UQ E

*Ge

-1

in
O. g

U
as

o
:::G.)

QS »='3 ""

0

- - -

> o

5828m
E .bg§ E
3.8-£ 8688

<:< 3 2

U

3
E

m
VS Lm
O 633 4-
G.)
z

M an

L: 88
U
o

u
O

86:
.Ge
-<8vs.:cn--
o 5

0

Q T

'o 3
8 908
a s460
8 8
8-¢»-I

noo
Q

o
4-1
s

_:a
bl! :-

|-
O

u
O

on_,E
* §

2

1-1
m
4-1
L)

O

61]
s:
4:
8
2

"8Q u

CUJ
-~ Q
>

z 2
0

85
2 2

>"'
of
Zz

O
z

c o

- -8
>o.>0

2

=
o

m
m

1-1

76°
= 8=

o
<

s:
O
4-1
K.)
<c

CI
o
Hu
<1

u
:1inm>-4

s:o'Q
<:

oz
o~8

<

$21
o

us
o

<

:Ar
~=r
V`»
1-4

In
V`ll-l m1-1

rm
v'>
v-'

©
v-1

1-4
\ O
1-4

1-4
1-4
4-9

88
3



m
M
:-
68

E
Se
=
o
8;
E
c
mea
as

ET .o 8 :

849 8 o

n..

==~§

tO,,
'33>
85...
988
§3=

4858
8:2uu.3E

ax

s:

m "*-_

6  I
r: 'G
Q)
on as

<1-

g
O
on
a nm

G)

8 e..
=E
YO m

4'
8

.88~
o@§ -'
E J :
+4

2
0

91¢8s°~o'-
8

E8

c>¢4"*3
U Q Q E

9-1
o

0

5-1

o
'n

M

E
o

8

83
83,

s;EHE
z"'=
5* 8
8 .3Q .Ea

0
s:

9
8
38
' icu

8 0E H
' U O
' U M

Q"£
8ea

31,48-u
8

.3

g

Q
.3
o

8
o
a
.E
'U
8

3.8
.4° 1) =

8,8
Co f*

Q)» -lm

=4-4

Ra3
D

in
o

8='°>s85
Et " mg
8.4 0

6 cm
Eu

he

0 oz
O o

8~w_m a%
§EUw

u

*888
39.9
8

8 5 8
8 , 2- .Q

we
Q

8 o
4: 'oz

4,8 0
38 ,E8§"8

m

3 5 ¢

82 8
H E

8  v 2 P :
> 6 0 3 3
~Uumw5

~.°.¢
= a
Q Q

Q H I
v-4

._:
53
o b
O z

82
o f832

Q
Lu
68
_:Z
u

Cl
H489

82
U

Cl8 3

588U

13
Lu o
tn
38
L)

;-
u
a
3
o m

88.
i s
wm
8é
02

GS

.8
,_,o

mQ
0/2

i Q
us - 5 5
U 3 _Q

9 O
m2

O'

wit:
U

| 8
4-> 3.
§ -§

. Q
0

I as
o .=a t
U

u
m

o
O
as

188
88
O

e
4-»
n..
in
ovo
G)

Q

ma
WE
cm s

C 9

o*E~L au-E'o...u,
--3 m
0

m

'°a> 3 -
5

8 ° cErgo

6®:===g 8

mm@
m u

. c

o--coz

> Ll__l"'D.
O 8_18°5
Z E O u E

m

.62.- G)

U L

'go____c
s:
E'L.DO
513."0 c
g,_
c,° .§
Ru oea

Sr
§¢31*
of=>_
53°'o
o="'2

<5
3 8 2
°o°°U>n.'>_'€

*Gq):
I:
88
b E
C o
"co
§.Q

N
' o

28
a -  z
£ . 9 -=- 8o*
:EO
<==

8@~. . .we
9 8 m

..-E

.§
8 '3
823'"°"'§
WE
S u i t
a>l° 5u m *8.213
o"5...
n8=-0
£ 498
gr T.-
'o 9*'68

888Ca:4 . 9 5 8
m 8 8

E . :=..§0

D.
an
m

3:=_
a}`D 0)'9

Ono" m
au :

E 0 4 5
° Lu
$.J.
Q T
Ma:

o'U ea
as " J o
3 5 8
3 8 8
9 - * 5 * »

03:ago
"C'>_0>:

I U E Q Q U
£ : 5 9 - 3 8

Q
3 01088

8 v>r:W.2

988
3 . Eo 5 =

no
' u
3
o.E t
2;
n g
8 0
o f
: 3

: " E
CG)
o §
313
8 4 :~8D.

8

G)

G)`6- ,nc

3*
Q
a n ,0 . 8

8
(Gan
3 5
an.!>~
: E - ' E

C
ea:E° *£ 2 0 0
3 3 1 5

an -B5 1 8 - _
E - 5 8
":5'3
cl .§8

>>
: -
c
on
ea

4-»
he
U

E
LL,

O
as

:~8 o
E
DO
O

c
o
'z
<8

:EE
.58
QS
U

QSQQ3 4-*
8-4 ' <93 o

m 8
2

5 in
s:

2 384°
282
8

on
9
' n
3
I -
U
o

<9
8-4
GJ

E

1:O
8:C/J

=
9
o
:1
'U
o
$4

G-4

9
GJ
4

AE*
33
:>
(I)
V)

s..

o
4 -
es
=»»-I
on»mI-
o

G.)

. - p g
8 3
2 2

50
-I4-9
q_)
(D8

22

_ o n

38
2 2

bl)
cos Q

'n> aso fu
z  2

oz
>
=~a°

"8
O G.)ZN

1\
61

ID
as

01]
-E

o
Z N

m
Q

1-1

8u
<

cO
s
Q

<4

go
O
'a
o

<

D
m
no
no

>-4

ID
:s
m
VJ

1-1

z:O
1:o
<»:

s:
o
4:
o

<

nr <r
\O
v-4

In
\-O
1-1

\D
\c>
1-1

in
of
v-4

DO
of
QS

»-1

4-J

8

3
cu
18
<



m
=¢
H
M
E

8
=
o
8
3
oIa
GJ

z

B
.54
_o
8

E
E>
8

8 -s
m

.2
8

a

o X
' o

Q.

oz
.2

I
*Z.g o-o n

as~°  EE
u8

o
sage

0

.':'+'3'o 5

8
$~"
. E -lam"0.-D Ur:

e 8 8.,. as
3 § 34'9..» 4"
: oz '° c
3 » EQ
8 0 1
ov-4 4) . 8 0

0 ¢ " a U " 9 L J - 9~»-=_ Q 5 4-»
8w §38§
as
v
QS .1 |\M9488 o
@ 0 2 8 1

: U O Q - < o
8 0 5 4 8

u

8 8 6
N O

.¢ :

94-1

3 3 D W Q4-» .
- G G '1'-I
4-1 U 8480vs'-'W :

m .

~3%%

="6'* 088_ u
. o

8 " 0 o 8 ° ' » - 8
a8Q.iII)

Q q) E

.M
=»3 Ce 6 8 u

-v> '<§..o °

.-E80 -l-l
....o<.J'Es` 8 8
80 v

On' 86EE 88888;
c g ° .u

as

4-1 . . . " 'u g 8388882
Ia °l-4 G8; m 8 u

03 o 0
H 83 8

» » § § §3"§ " " » 8 8 9 8 o
.8&9* 8%
83 E Of

u ¢u
- u£38838 88838

. -l-I .oQ  2 9 *--n 0
¢..Qaa___

*a

a
-1-1

388%.45
'5..¢:.'

o
as

z:"o
- E 3 8

¢*o.ETS

4-1
o
m

88
" o
8

vb
Ma
3§so'
m.mi

£5
go
U-I
»-I
11-4
2
O
LJ

38
Eu

9 9

QIn
O

8
M e

8-I
U

Q
Lu
Cf]
O
-I
O

8:I
3
O 3

m
.-D
O
O
m

IQ 3

0 6
I-<O

£1
o

v-1
G.)

.-CO
o
VJ

LT-I

n
co

Q-
-1-1
1-.
4)
vo
Q

Q

c
we80¢
2 2

b E
gm
* U
CG)
9*é
me
EMU

-4-.';m
£ 8
4:2
U D

3
>_b

V)'uGJGJc
4-1
U)

8
o
5'=
x
o
w

L
o
o

£2
8
3
C
2
ea
.C
o
w

Lu

z»
o

8°pa
an

U

'83U
Q
0
m
:

N
'3
>U
»-I

.QF-1
U)
>0
m

8
he

bl)':
o

on
8_5
>`6
C d)

Z N

l\<'\1
>o
z

T3834:
W e

- ( <

go
O'fs

<

a
O8
<=:

:re
v-4
c~. N

a~
1-4

1-4

8
8
8<



m

.ea
|-
cu
E
4.>
m
=
o
-5
:
c
MQ
z

3
*5

~;*5',
4 8

88' u
-68" a
§ 8

Q

888

£ 6

3 8
Qt'

<3
'
o
GJ
Q

fa
:I
3
O

et
Q

m
o
in
3
CG

1 - 4

L )

=
o
-5
_g-
I-
camEu
Q

>~8Emo
>2-
Wm

n

2
.Q cm3 E 8

t o

E E
we I

O C
o

m0 9 1
v-°G-:EO
:n.~4-
8 o:Nm
o>8
892

Z"
ogo
8as
U

3
2
-Q
O

dl

8
as

NJ.:
o

be
.=
JS
iv
5)

2

=la
go:
,n u

»-<n

=u:

Q S
v-1

f̀t
an

E
84





4->
:|
ca
E
2
Ar:

=-<1
4-»
w

s:
.9
3

GJ
8
|:

GJ

o 5-1

*,,|

83
as 8
Q- m
*Q 1-4

m

$-1
8

w
O

Q
on o m ay

cm vo
' U .<:

s-4
'Q m

0
o
Q.8

EgoO oin
-

o we

Q..

Q..
2
O

8

3
°~"8

1-4

IA
G.)
L)Q-

O
mVJ

Ur:
'O
I:

cm
G.)

o

Q.
o4~

<:o
m Q.m

G m
o-»-4

:s
u
in

L_
4:

8
o

ca
s:O

4--V

2
-o8 a-4

m
G

N o <1> u: -1-4 ._ -1-4
nm
o

' n
<¢
8 Q-v-1 5
. E  8 " - c 8

,gr
-c
.'::.8Q) S-4 0 €8 5-4oU)

Q*

o
><

'O '13 s-4
9  " "s:£ 6 'T' c
3 <-

I I I III I I II
ea W es
@4049

'4-I
O
m

a w ,

e
<u'd 'H 8

.44 w e Ia <3

° aaa Q § 0m *tn o 83 . 8 0 Q D Q.. i n
* Q. D s-.8 = we? .8 oQ)A G o _E

°30:/10 an o 0
s: o

A us: 4: 84 o g
* *so ><°D*:"'"> cm 8

©1:>t.u Q. *
C i :A Q -QSD-<5U= 'oz : Q Q cy -='='G q.) 8=._.3 .... . .E- t o o

U¢ ¢ `U'8<¢ aJ<n50O 0<,, 0
o :̀5' ¢¢ o n 5 0 ' € 8 " ' ...

w . 5 8 . 8 * - ' 2 3  a " § ¢ 8 ' u » - <

o

G) I II

•

' U
0.)
=E
G.)

4-4
GJ

' U

G.)

.-D

o
~4-»

x,
' O
G.)
.E

84-1
GJ

'O
o

. o
o
3:5

•

o8as
ue
4

8

8
v-4

v-1

s:
8

*a u
*=-SUD:

o

3
m c
o U

Eu f\o s~U E 1)

C E
of m-~ N

>
8

Q

U0.)
b
or:

*4-1
~»-1.-.Eu
U

com

4-4
g

. O
G.)
>

3
~-# GJ

EoL'-IO

'<s0.
3 6
U-¢>

=o
n D

G.)
G.)

O
4.)
><

F*-*
o

:as
O o

1-14
O E
of (-q

44-4
9O,Ls
3

t / 1 3

mo
Eu

5-\-~a.>>s:
'D

-r~1Q

Q;

.g
I -
u>
4)H
aw:
Q

8
g

m
we
m

3
6
8 H
I-T4
'o i

N
l̀ \l

Ea
I

48 o

z
C L.

3s:
a c:Q.) 28

a 2
Q .

§
8 8°

* E E4 Mi

n  L O D

E OO q)
:  8  u

6 5
H Lm q)I  'Nu-
au l~. :-- 1-- o
D of u

m
pp
m

l
a l
N

mg

L'
_gEma

of
BED
z°Q

o
, E t

Tun-  A
of

as
H

ea
u
GJ|.

g
Q uH

e-

F
E

Q E
Q-

"* E3 as
I - < 0

QE
Q

~o
<8
6

8
ii

*D -63  0F: a3
"8
3

A
v i

8-4
cu vs Q.

|  i n
EQ
9

GsET
Q B

2
w~§
£ 82
Wu;;
< = ' . .
Q t

m
\-4

8'as

8
cu
83
<c

w
Z
2
cm
i n
La
i n
ED

3
z
O
3
cm
E
2
o
u
Q-4
D



4-»
s:
4)
E
2
to

:s
a
r .
es
o
c
»-1

Ia

.E
E3s
Q

('*)
m
go
r-4
N
(\I

m
of

U)
.Q 8
E UUMOu
z°Q5

,58=-
_m
D

mg' cFloDOU

m
v-4

4-W

9

3
L)
oz:

1:1

<



Q
=
o

E
2
no

.
' o
:D

. E

E+»0
'U
0)

.D
o
Tb

•

_,"v.
' O
U
9E
0)

~4-4
U
*c
u

_Q
O

CO

•

'o
Q)
QE0

w e0
'U
0)

_Q
O
CL

:Io
88oo
»-I

9
41-4
DO

oz
O00

8
Q

>
cm .JO3

o
o
><:

O

C G

I-T-I
»~"L>

L) 83"

42
1;_*
Eu 8

E >
8 9 5

t o
-<<-1Q

+-I

8
1:
cm

ac'E
U
.

OFmm

94-4

Q
o

O

.8
3
O

8
"Io
3 0
2 5
Y-I-+>Gea
my

cu
U

8
4-<
sz:

6
0

38
.98
E><

88
9 8N A

5-<
LL* u

@'u
oo'E~w Ia

Cal

>
c:

» -1 Q

o

.E
H,_in
58
Eu
Q

1`*m
m
m-4
NN

n-D

ET.,
BRDUz95

Q

.:=.L~»
I

_m
Q

i-
9 2

EVE
68
[32

4
4 9

Lfz-2
I\-O
yoU

8cy
m

r-
m
in
m
r~1
8188

N

'Q
§

_Eu

D

a

so.,
SRDQ
ZGD 8

. 5 8 4
1 U't11.

r-o
y o u

E
3 ;
at
253

3 ~>'*
8

98i i
=Q 39

r-
cm
m
m»-4
f*l
N

3 8
Q84
45
[32

z I
o:LnLm

D

8~»~:88
U

ll H a
H " | _lu-

:E '° "8
QP' DooD

cf)
1-4
4-*

E
3
8



H
Q

E
.2
Ra

8 :

3
L)

be

•

'E
8,
8
2

8
U
3
8°

8
2

E
3

,L
a .oO *a*
's J:
Q m

= 'E 8
o o.= o 8= O \-..-in D-4

.3
8a
d`1-4

Cds:
o

.=

o- 5

-nu

g
18
0
'U

Eu
E
a
m

m

5
E

o
4-1

38
'E
8
M ¢=4

v 813 U282 48
8 .3 Ag
E=~=2°5.*2§°l+1
8--§ 8..o'">
8 3 - 9 ° 8 "n Z Q 3 5 8

4-<
o

"8

a

p.,

0

.L
. s

ea s 3
I

o
o

p* 1-

=l
o ac

=

U

i s
8°»:»='

-='8 we an

3 8:
H 1-
w 36
.E-u
.E 'g2 0
9 8.*,:__U__.o

- 8 3 ="-°

m.8833Q'-'~8'8
_q§8§"

§ § " < , ' a
EUQ-.LI-IE

=H
o
m

.E
3

m
I

5-4

8 I
8
0

0 _L 8
. a 5-4

o
-v-4 -»-4

4
P'
b e

-o

.8 3
*-' 5
8°  93
.543 §>4 .=°,Q 'O

O 0 18438
=5.° .=
5 9 8 . 2 9 - 1
%» du5*§ M
3 8>n=- ~__»

m~L.E8
49 0 0
b0':'. ><25mm

2 _QET Q

5
oo

oo

8

8
. :
:s

» I •

'S
8 -

6

g o

n

9%

9o
80889=-'=

u .3"3
4.3

I__1M2»'o
4.4.4
g /

88mwLT-1'o¢4'v g
09 3.8

°°§
o,.§ °

1:88UD8
32924)
8>. _8
v9 0

LI-194 U

=lo8cs
Uo
4

*_,
8
in
m

Q
o f

o8 8:cs n
U  3
1-4 >

8
1-4 Q

8
h
m

.9
E
OO
7 8
was

8%
° ° Q

wQ)o
J:
cm
cu
E

<3
9 x-TU

O
L)

U
- 9
88

u
4.)
-b
m
-3
p~ L)
v -4

I
Lm

Q

O

5
>-

3 8

cy
U

0)G.)
8cm
cu9
o O

E <.>
\-I
8

8 c:of an
Q

vU
8
cm
asE
<9O

o
U P

e
88

4
8as
Q

8
ET
8
2
O

if
z »
3

8'O
go

E

Q
3
3g
O

8
3*
H
>:
,g
2D
If

'U

Q
I-I-I
P'
I-TJ

8
4

"Q
G s
8n<

<48
38
38
s o

HE

E-'
LIE

Q
Lu

_JQ..
E
O

ccy
<r 1-1
1-4 <4
4 - cmm
3n 84
3 3
_,Q

0.)

£ 5

Q
I-IJ

8
,_]
D-l

98
<818

88
8 8 - 8

8 8

3 8

3

8P*
Lu
.4Q-l
2
O

'U
8
of N

Q.9 0U) vo
>§ >\
Q'G 8
4: :'»
[3 If

m

jg
8
=8<:

8
E"
>-1

2
:I
U)
Z
O
23
m
Ra
cm
CD

8
3



H
I:
GJ

E
.2
4

in
GJ
OD
8
O
m

o

.M

g
4,8'Q __
Q H
ohm
-.2

3
'O

. c

I
cm

w

v-1
cu

--|
Ra..
6.-9

v
O T

~l-44-1 f :

s:

E 0
8
5'
0)

DO
a.>U
i n
CG
4) 'JS
Q.)

no e
m
q_)
a c

3q.)
O
><

CG
'U

4) »==g

a°'U
_on 9._

G)
==':=

8 _QW

Q.) QS
. 'u=

u m "G o
0 0 Eu

o-M88
9 6Do

nm

9459,

* Q'80é i
E 348¢ .wcun°8384.

o08.c .=:
U'UD-<LT-lo

• • •

.a
r

:»98
Q Q)

.Q
8 8

1 I

:x
e
'5
heQ
o
»_1

cu
E
P'
E
pa
H
es

Q

m

3

3
81:

<1



4->
s:
o
E
2
ca

O
:> G.)

'a

<.) s_.

DO9.)

Op-(
-4-1
cu

8
4:

m

><
LUIa

(12

(`\1
mr.>

8 GJ

2 8 8

4 9
Z N

:s<88
L> g-'-=

m

C-1 3 8

8 "»0 C e

8 ¢=l£
Q .D494-9

W U

c¢'U~¢-»
1/3 9

:E u-'m o
cQISM *-

"*-» 9.08)
GJ

3,590
• • • •

in
Q)

' U
2
5

' D
0

.-C
O
<n
G.)
1-4

IU
'U

O
Lu
»-Ws G.)

4-= 41:1 g
Q L)m

m
O

8 38
°~;
N

I I

53
i n
0.)
5
U
0)

no
4)

o an
4-1
4-3 ,c

cw-
E U)
L~ in
0 o

L11 é  :> -
o » -

8 g
8

8 3*
an * -»-1

<c cs 'E
o

. :
Q*

- c

3

c:
3 8

8
oGs:

868
= _#JQS.:
" 9'JO-"!<'ewe
13
D

8-889
so"

58
D U

U
in
VJ

i nM
o
cm
GJ

o
m
q.)
5-1\-4

'U
"ES *a I

o83 O
m
o

'iscs
o

in
G
o
mon

L )
LO
G.)

Q)
o

<1>
4 J ' G " "

4-1

s: 3c>n'u o
in(D

I

o

G )
1-4

_g
8°
a- cm
m OI

w e

GJ 8
- -4 L)

m
GJ

UI-TJ
o 8

O E
u

: s  3  8
'u Q-.8 Q..

* u
3 G.)

<1)w

cf:
9O
cmmG)

u-1
G.)
8-1

8
cu

36 5-4
O

8 ._-u s:
o 3cm

4-1

> 1:
cy O

UC
O

OF
.E44U)
F
q.)

<53$40
9

GJ
:=
0"

G 8owe
88 s-¢

98 eaL i a - 9
0.4w0
Q.
<»:~ 0
O 4)

4-P CG, a D
O m O

4-4

'E_,'9~"o`6'

8
I I

8
Sr.
0

E
0

.e

t: 8
O

8̀="o
. A g

58
863
8-0 3
0
o0.§ ><
§.<a.Q an*Qas .5
M g

9 3 : 3
~» §>

GJOOM

Q-4
'U 2
2

q.) :.Q 'o
G) " o8 .oz 3 2

,_,:=
4-1 9 - " Uin s.. 0

= 84 9 . ° " `
8*f~ 2as A g 0 5 5

_<~_Q $-4
4-4 4) ca' D"....*:.g 8 5.4

m 3."mb§ ® b83
Zul g - E

"8 4-. 442983
3 q_) QJl4-4

8 8 9 0 0 ) ,Q " "
-v-4 5-4 i s g

°"' .t:: .z=°*°§=,.
-m ~»-1 o

@8m £ m2Q

=
a
'5
Euca
e

: J

.2
IJ-1

'JZ
1 4

m
06 o

cm
EuE
8
: :CB
U S"
OEcom

c/J
29
i n

-4

-»-1

o : E
GCal

L-T
o 'u

x:
cu
3
c

* o8488
2

8.8
§"<5'

893
5 ~
3 2

L H=o,_o
W u
8-8:s

q_)><
"Io
5 0
2
I-1->c

u

-1 nD

*s
O

8
u :

.8
E
o188
8
1
QOOv-4

0>
u
Q

8
b
of
ms....

9
m L-4"

4)

o
o f u

E
O

U
>
c

_ . Q

.3
3
3as
Q

[ll
Q
P*
m
4

3
O

51'U
§ 3

N,So
O 89»~u
M
'Nos
3 9

3

8
P'
LU
4
Q..
E
O

8
w
O

O

9
'U

w

3
I-*

GZ

_~@8'Gun
0 3
QS
g o

as

' U
u

33
6 2
"
Q

ob
3>§

a§t*8
-o

:¢  QE-< cu

pp
1

44
CI

3
_go
8
<

§
.-8
38
Q
.44m
>4
8
83
4
voZ
2
8
3
w

8O
3



4-»
:a
419

E
2
WJ

D

D
=3=

- Hgo
o

G*
D

¢=4 |
g w

.= o

8 u 8 |

om m
3
o_m
-8

vscm
o U

8DB
=~a

-;_='o.=
Q. 3 8

p*

"Jon csD-IO
8

q) 9)
4-1

2
3

»@
"Qr: Q

'Eo
'C

a~
8

3
MG 9448

o

9*23 m
b i

_am .*:
8 8'8=f>"°

| inu 8 3 3
44-4" -v-l

3.88%
n ; °"§='°8§"`

8 8?8g3
Ce

E
Q8 0

0 ¢8
§
8

8 W e
L -Qon n3.:3 ._"e
5 2=EaJ§ .

asO=008_44§ 0.
Q 6 5 - E E

§ 3 u-.513w 8
Eu ° -'ns-n am

3 u*" 05

• • • •

8
I8

3

o

'Q
8
a~
O
CG
3
GD

8

cmc
O
4:

cm
u:
o'

T 1-4
O

u

4)
(H

o

8
IJ-4 Q

( 0 1-1mm

3
4:
O
O

I 4..a
-vs

5-4

s:

D 8
U) U
O I
4-4

o
<9

8
O

9 m

o 3
O

8
4-1 499-<
Q - c

N u o 8

4.) *aI $3
' U

g ,
¢9°'¢_°

n E W
Duo
E T

:s§
cu
N

:s

z >--4
3 3
GJ 0.)

Q ®
O
on O/

E
Q)

'v-4 g44
vo4-1

GJ
m

r: as
0.2 o 2

4

8  5
3-4

O I
c/a

-o

20
0)
r:

E
3GJ
Q

O
G.)
:s

4-4 O 94-4 D-4 'a
m-1 w

8 0 o
Q) ' g -3 -G O
Q o.*

mu-< m

v, L14q_>0 ' 4 3 8

Rx s: aL.
/L 9 84Man s: U L J

- 'QEs 8° > ' a
Man 'Io

g e n o
c m: in

' G€ ' 5 l " > ` " , " ''SQDF Q 4-a

331'
Q-<»3E<5:Ddom

8
m 8

E
o Eo

L)

3
'U
*Q nd
cu 9,
'E 8-v-4 Ia

L )

8
2 D-4

E
>  .3
| 0 _ -3

O
6 3  o

O M :Q_ LT-I
a: Q. s-4: *
cm :s

Q)
3

Ia
3c.>
8_
'o

=2
. 8 0
ca
o93
88"_3

92
8

.B

4 : < 8
ea f-s-
9 8 "
00»4"~o
=:w8
*SEQ
cu

E
.2

L
0 8 ' o

s:8 cy

= 3 3 3
L > m D d 8

• • • • • •• •

3

pa

~3915
3.-8
`§a
° Ev o-°o
2 3

t'. l " 0
o o b 5Q49Q-.4:8
="8£-°Q
o

§._
.§11

.§&==°4

•••

::o
8n
cao
.4

4-1
as
ea

m

5-U

# 4

Qof Ia
v -4

b
rd
E
38
8

E
Q

8
b
C/J
M

E
O

cu

o

L J  5

8
r e  >
Q  C
o f

Q)
0

E

cc
0

4-7

1:
u :

m

O8 8
U
v-4 >
G
o f 8Q

U)

.E
3
.8s
Q

Q
LU
H
Lu
._1
p*
2
O

9m
>
o
Z
>qas'O
cm

81-

nIJ-I
° 6 9

PP
3 3
83>.

8 0
8
c33
- 8

N Z
> "

89
' Uz°

£ 3
~3a

" G

E38

8

QLu
a4
Q-4

2
O

' U

g

o

3 8
>z>:
8 8
g M

° 8
E



an
=l
ea
E
3
9

I

VJm
0
o
Ox~
g-,

Q)
(D

0
CD

4-1
o
as
m

-Ru

O
<»:g

cm
GJ

o

Tin
m
Q)
o 9%

o

8.,-. >-
5weO

m

1-4

2
I

' U Ias C
>
<1) Q-< g

\,-, >-4

'o 8 9
in on

*a
m CG

O

w
O

»m
Q.

8 on
8-4 Q Q

.o » -J

8

8 8
_ 0) >-<
.8 3 s:

4 - » 4 - p o

8 'a
3
E

3
£1

U
Lu
A
L)

89
"Q>~~:
Q S

o
94 63

n
cm

a
13 3 0

4 : 3 0
O f
90

' D m

2 3
Z~ l " °

ma*
Q .~_
E 9.2.m
" 6

MM

U
.E

8
*s
'UF-4

' O
G.)

,8
388 -

36
48

8 8
63

so 's
DB

O Q 1-4

D-4 8°
8*=E 3
v-4O© O

4-*
s :

Q 0 8
*_.4->
5

rn.§ O o 3
3 "00_)~;

- - Q Q ® '
QEMEM

-

• • •• • •

:I
o

° - l*ii
LB
u
e
»-I

4-1

8
J :
GO

Eu-H

E'4-4>r~
\-T
Ru

v-

of
14

O
. . . U
cu
U

>
c:Q)
Q

cu
.E
E*
E
.8
Ne:
Q

1
>2
m

_Q
981
a m

2 8
>=2
-%'o
3
=

m

38
N
u

8 8
£5
g o
gm
H E

m
v-4

Eu

5,m
3
<

4:1
Q

_:
*ac
8
Q
4

=
>-
Q

8
QS
IJ
<
UD
Z
o
r-1
u:
w
W
in
CD

8
O
a



*aea
E

2
no

0mo

as
H
:s
w

Zn
' 3

u-1
G

o
~n-1
m
us

tn-»-I

83
5

O-v-4pa

w

l I I I

a
't:

G o

613
Q W

~8 .83
"3 on
cu .E
m '-"5

M "
U
Q)

E u

<30
gm

so E t ,
1-4

w eVI.-G
O U

Q E
E-'

'o nu
N

3 'cm o
Q 'E U
ea.. cm
N

<3 l

f '\

8
Q

PP
u
' U
G)

. a
O4-1

•

1
` U

G.)

8
a>

'U
4)

.Q
O

CL

'D

8
8Q)
'O
u
.Q
8

6"

8
8
8
3
O

CL
•

o
8as
uo

.4

5
"8
o

E u
w e

1:9
" 8

><Gun
*4)

E O
:::*~Uo
U P
_ - >
o f 5
-99

m
'n

><

o

L) '~"

G)

"E
o

*5 L)

.*= 8
in 8.3 Ru

O
8 EU
cu 2 as

_,LI-4 >
39 c:t"»
- -  N  D

8
3o f
1:
w

O
8-1
O

C

a
E 83
Q ¢~
; :m

>

0
n G

o
U

.a
4- J

D

O
O O M"

"
QS
com

8

'E,g
Ts'
U

Q-41:
8

i v°-'>11-
W :

8><
0

E U
.2,_,l-L4

O En o m- -c - I

8

E
8

8
c.>

v>'5

1:
o

*5 t.>
q_)3: >

O
0

Eu

gm
QWO
¢ 88..~

E T
3 8

U
.E
H
ẁ
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Improvement Implementation Date s
Standard Naming Convention August 2001
Web Site Improvements

- Design
October 2001

Customer NotificationLetter Archive - Searchable website database Janus 2002
CMP Process Improvements

- CR Clarification Meetings
- Meeting Distribution Package
- Meeting Minutes
_ CR Tracking and Reporting Database
- CR Project Management

August November 2001

Escalation and Dispute Resolution Process Redesign Improvements
.. Process
- Web Site

November 2001

- IInterim Exe son Process - 1S member 2001
OSS Interface 12 Month Development View November 2001
CLEC Qwest Initiated OSS Interface CR Process Redesign
Improvements

_ Process
_ Form

October - November 2001

CLEC initiated Product and Process CR Process Redesign
Improvements

- Process
- Form

October - November 2001

PCAT Red-Line Started November 2001
Tech-Pub Red-Line Started October 2001
Point of Contact List October 2001
Established CMP Full Day Meetings October 2001
Prioritization of Qwest Originated OSS Interface CRs August - November 2001

Language scheduled to be
completed in Redesign in Feb
2002

Introduction of New OSS Interface Ready when applicable
Web Tool to Support CLEC Comments November 2001
Retirement of OSS Interface Ready when applicable
Changes to an Existing OSS Application to Application Interface

- Draft Technical Specifications Walkthrough
- CLEC Comment Cycle
- Final Technical Specifications
- CLEC Testing

Effective with MA 10.0
Release

Changes to an Existing GUI
_ Draft User Guide
_ CLEC Comment Cycle
- Final User Guide

Effective with MA 10.0
Release

OSS MA EDI Versioning In Effect
Interface Testing Environment

_ SATE
SATE Available with MA 9.0
Master Redline language
a Ced to Feb 5-7 RedesignI

Production Support Implemented February 2002

Technical Escalation Process Process agreed to in Redesign
Feb 5-7

Change Management Process (CMP) Improvements ._ 11-26-01
Revised 2-15-02
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CLEC-Qwest CMP Redesign
Gap Analysis

ATTACHMENT A- Eschelon Gap Analysis #126

SATE

--~--Original Message--
From' Menezes,Mitchell H - LGA [SMTP:mmenezes@att.com]
Sent: Monday, December 03, 2001 2:57 PM
To: 'Jim Madder'
Cc: Osborne-Mil1er,Donna - NCAM, Van Meter,Sharon K - NCAM,

Ba1mer,Teresa L (Terry) - NCAM, 'Liz Balvin', 'Karen Clausen', 'Tom
Dixon', 'Megan Dobemeck', 'I-Iines, LeiLani', 'Lee, Judy', 'Powers,
Lynne', 'Quintana, Becky', 'Schultz, Judy', 'Travis, Susan', 'Wicks,
Ten'y', 'Woodcock, Beth', 'Yeung, Shun (Sam)', 'Wilson, Kenneth',
Fin11egan,John F - LGA, Jennings-Fader, Mama, Rossi, Matt; Routh,
Mark, Ford, Laura

FW: SATE Users' Group Meeting Minutes and AgendaSubject:

Jim,

The attached message (and its attachments) raise some questions in my mind
about interface testing. As you know, we discussed this topic at last
week's redesign session. Based on the attached, it appears that further
discussion of interface testing is appropriate for the CMP document, as the
topics mentioned below were not discussed. I would like to have discussion
on the following:

1. "SATE Users' Group Mission Statement". This part of the minutes
indicates that the Users' Group provides (i) Qwest an opportunity to
communicate current plans for its testing environment and (ii) CLECs an
opportunity to communicate current and future testing needs. would like
to discuss how this fits into CMP. We discussed that plans for the test
environment would be reflected in the 12 month development view, but not
muchmore than that. It appears from these minutes that there is more to
it. How is communication from this users' group coordinated with the CMP
group?

2. In the discussion on CMP CRs for SATE, the minutes state that "The
SATE CRS will be prioritized separately from the other production MA CMP
CRs." We have discussed prioritization of system CRs at length and more
discussion is necessary. We should discuss what Qwest means about
prioritization of SATE CRS, because 110 distinction hasbeen drawn in the
discussions we have had to date between SATE CRs and other systems CRs.

3. The minutes further state that CLECs can submit "Data Requests" to

1 - l 6-02
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CLEC-Qwest CMP Redesign
Gap Analysis

Qwest, that Qwest would typically approve in 2 - 5 days and that CRs are not
needed for Data Requests. However, if a CLEC (or Qwest?) wants the test
environment to support a new product, then the CLEC (or Qwest?) must submit
a CR. No such distinction was discussed in the interface testing section of
the redesign document. We should have such a discussion and document it
appropriately. We might start with a definition of "Data Request" in this
context.

Please work with Judy Lee and Judy Schultz to include these items on the
agenda for discussion at the next (or a later) redesign meeting. Thanks.

Mitch Menezes
AT&T
303-298-6493

Wholesale/Resale Processes

TO: Judy Schultz

FROM : AT&T CMP Redesign Team

DATE : December 10, 2001 O

RE: Excerpts from Qwest Code of Conduct and Retail Wholesale Process
posted 10-15-01.

On October 15, 2001, Qwest posted on the CMP Redesign website (i) an excerpt from its
code of conduct, (ii) Wholesale Impact Checklist Methods, (iii) Response Methods for
the Wholesale Impact Checklist, (iv) a spreadsheet on process, systems &/or center
impacts, AT&T has several questions about these materials, as follows. AT8LT would
like to review the requested documents and discuss these questions and their answers,
with the knowledgeable Qwest personnel present, at a CMP Redesign meeting:

A. Wholesale Impact Checklist Methods

1. Who are the retail personnel who use this process (what work groups are they in
that dictate the requirement to follow this process)'? Is this separately managed by center
or work group?

2. How do Qwest retail personnel know to follow this process? Is it really followed
"When Retail makes any changes to Processes, Systems or Center Operations"?

How is adherence to this process monitored?3.

l-l6~02
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4. Second paragraph, fourth line down - "it is the responsibility of both parties to
negotiate an agreement before implementation" - to what parties does this refer? What is
the nature of the agreement? Implementation by whom and of what?

5. Second paragraph, fifth and sixth lines down - "The Wholesale contact will
respond with the type of impact Major, Minor, or No Impact, and will include a brief and
thorough description of what impact the change will have"

- who makes this determination?
_ on what basis is this detennination made (impacts to whom or what)'?

What objective criteria exist for "The Wholesale contact" to make these
determinations?

6. Second paragraph, eighth line down refers to "all appropriate Wholesale contacts"
(seems to tie to Step 12). Who would these people he and how do the retail personnel
know whom to contact (what guidance do they have that directs the communications)'?

7. Who is Andy Simpson (end of second paragraph and Step 9)'? Who are Denise
Martinez and Bill Casurella (Step 9)?

8. Step 1 in the table. What is located at http://dmpweb-
nel.uswc.uswest.com/training/Process%20Helpe1°»'Table_of__Contentshtm ? AT&T
would like for CLECs to have the opportunity to review this.

9. AT&T would like CLECs to be able to review and discuss with Qwest examples
of what is produced at Steps 10, 13 and 14.

B. Response Methods for the Wholesale Impact Checklist

1. What wholesale groups would receive notification from retail? How do Qwest
wholesale personnel know to follow this process?

2. Step 3 refers to functions impacted and that they are associated to the PIDs listed
on each line in Column. AT&T would like CLECs to have an opportunity to discuss this
Step with the table, including all columns and rows that Qwest personnel view, available
for CLECs to view (column J, K, L, others'?). Does the reference to PIDs in Step 3 mean
that the only change that goes through this process is one measured by the PIDs? What
are the PID relationships referenced in Step 3?

3. If impacts are determined to exist, (i) what is the process on the wholesale side to
incorporate that change into the wholesale business and processes and (ii) what steps are
taken to insure that the change on the wholesale side occurs at the same time as it occurs
on the retail side?

1- 16-02
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4. How does Qwest determine to redact from retail what it provides to wholesale?
For example, if a website or database is available to retail, how does Qwest determine to
make only certain information/fields from such website/database available to wholesale
customers?

Step 15 appears to have some text missing.

C. Last Page (Untitled spreadsheet)

Is this the f"Who1esale Impact Spreadsheet" referenced in the above processes"?

2. Are we seeing the entire spreadsheet as it is seen by the Qwest retail and
wholesale personnel? AT&T would like CLECs to have the opportunity to see the entire
document as used by Qwest retail and wholesale persomiel.

3. AT&T would like CLECs to have the opportunity to see samples of this
spreadsheet completed by Qwest retail and wholesale personnel.

Is the submitter the retail person?

5. What documentation exists to explain the criteria for completing the columns
under "Process, Systems,84/orCenter Impacts?

6. "Contact & Tel. No." column. Are these retail or wholesale contacts? Other?
Does this list represent all of the (wholesale/retail?) contacts at Qwest for notification of
changes?

7. It looks like this spreadsheet is to identify impacts, but we don't see where the
change in systems, process or center is actually described. How is that communicated?

4.

5.

1.

1-16-02
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RESPONSES TOCRs

-----Original Message---»
From: Clauson, Karen L.
Sent: Monday, January 07, 20022:54 PM
To: 'Judith Schulz'; 'Lee, Judy'
Cc: 'Jim Maher, Terry Bahr\er', 'Liz Balvin', 'Tom Dixon', 'Megan Doberneck', 'Hines, LeiLani', 'Littler, Bill';

'Menezes, Milch', 'Osborne-Miller, Donna', 'Quintana, Becky'; 'Rossi, Matt', Stichter, Kathleen L..
'Travis, Susan', 'Van Meter, Sharon', 'Wicks, Terry'; 'Woodcock, Beth'; 'Young, Shun (Sam)'.
'Mark Routh'; 'Michael Zulevic'; Stichter, Kathleen L.; Powers, F. Lynne, Johnson, Bonnie J.

Responses to CaRs/Action ItemSubject:

Based on some comments made during the last CMP monthly meeting, I
believe the Re-Design team needs an action item to discuss and clarify the
CR process for responses to CRs. i may have misunderstood, but I thought
that Qwest made some comments at the last CMP meeting that suggested
that some CRs must wait for a response until the next monthly meeting, even
if the parties are prepared to go forward earlier. My recollection of this
process is that there is a preference to handle issues in the monthly CMP
meetings, when possible, so that the parties are not burdened with a
multitude of notices and off-line calls. Because CLECs already have notice of
the monthly meetings and have made time in their schedules for that meeting,
it is a good time to discuss the issues with the most participants and make
use of the time for substantive, industry discussion. If, however, Qwest is
prepared to respond to a CR (or wants a "problem solving" session with
options for solutions) and the CR initiator believes that the issue cannot wait
until the next CMP meeting, the CR initiator can obtain an off-line call,
provided that other CLECs are invited, with sufficient notice. The notice will
describe the issue so that other CLECs understand what will be discussed.
There will be an agenda and meeting minutes for the call. If a call takes
place, a full disclosure and discussion of the call's contents will occur at the
next CMP monthly meeting. Voting does not occur during off-lines calls,
except perhaps in an emergency and even then only if the issue and the fact
that there will be a vote is addressed in the notice. (The Qwest response can
also be provided in writing to all CLECs in advance of a meeting and then
discussed at the next CMP meeting.) This was an effort to balance the need
to ensure notice to the most CLECs and avoid a lot of calls that may not fit
into everyone's schedules with the need to ensure receipt of timely
responses.

For example, if the CMP meeting is only a few days away, it would
probably be best if the response were discussed in the full meeting (though
the written response can be distributed earlier). If, however, the response is
available immediately after a CMP meeting, the CR Initiator should not have
to wait an entire month for a needed response. If the CR initiator needs the
information, the CR Initiator may obtain an in between-meetings call (properly
noticed to other CLECs with sufficient notice) before the next CMP meeting.

I recall that this is how the subcommittee addressed the issue on the call,
As we discussed on the call, any subcommittee issues need to be brought to

1-16-02
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the full Core Team and need to be addressed in the documentation. If that
happened, perhaps I missed it.

This is the process that I remember from the sub-committee call that
myself, Liz Balvin, Bill Littler, Sandy Evans, Judy Schultz and perhaps others
participated in. Is this also the recollection of you all? (if so, did just
misunderstand at the CMP meeting, or was Qwest referring to another
issue?) Has the process changed since then? Where is this process
documented?

If I misunderstood, I apologize. Please just point me to the proper place in
the documentation where the process is set out. If it isn't fully documented
yet, please add an action item to develop that documentation. Thanks.

Karen L. Clauson
Director of Interconnection
Eschelon Telecom, Inc.
730 2nd Ave. South, Suite 1200
Minneapolis, MN55402
Phone: 612-436-6026
Fax: 612-436-6126

1-16-02
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3. 1 QWEST-PROPOSED LANGUAGE FOR QWEST INITIA TED
PRODUCT/PROCESS CHANGES

The following defines four levels of Qwest-initiated product/process changes and the
process by which Qwest will initiate and implement these changes. None of the following
shall be construed to supersede timelines or provisions mandated by federal or state
regulatory authorities, certain CLEC facing websites (e.g. ICONN and Network
Disclosures) [Judy Schultz to clarify] or individual interconnection agreements. The lists
provided below are representations of changes and will be modified as necessary. Qwest
will utilize these lists when determining the disposition (e.g. level 1-4) to which new
changes should be categorized. The changes that go . -. .. Not
chaNges-to .Sifsteniss (Need to make this a more. lJudv SchUltz to
clarify] (#163)

3.1.1 Levell changes
Level 1 changes are defined as changes that do not alter CLEC operating procedures or
are time critical corrections. Time critical changes may alter CLEC operatingprocedures,
but only if such changes have first been implemented through the appropriate procedure
under CMP for such changes. Level l changes are effective immediately upon notice. L
the event the CLEC believes that its operating procedures are altered by the change. the
CLEC will immediately notify the Qwest CMP manager by e-mail. Qwest will promptly
respond to the CLEC and work to resolve the issue.

•

•

Examples of Level l changes include:
Verbiage clarifications/wordsmithing
Providing additional information such as:
§ Additional information regarding existing products (e.g. Premium Listing)
> Documentation concerning existing processes not previously documented (e.g. inside wiring)
> New feature downloadable within a PCAT for existing feature not previously documented
Corrections that do not change the in it ial  purpose of a document

Corrections to synch up documentation  with  systems capabil i t ies

Modificat ions to frequently asked questions

Re-notifications issued within 6 months after initial notification (notice will include
reference to date of initial notification)

•

•

•

•

Training schedule changes (note: training schedules are postedquarterly, if a class is
cancelled,notification isprovided 2 weeks in advance. If a class is added, it is posted
as soon aspossible)
Typo corrections, grammar corrections, product branding changes
Update Invalid Contact Information
> Update Contacts lists when contact no longer work for Qwest (e.g. EscalationContacts List)
> Contact information updates from organizational changes

URL changes wi th redi rect  l i nk

Page 1 of9-199
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3.1.1.1 Level 1 Process Deliverables

For Level 1 changes, Qwest will provide a notification to CLECs. Level 1 notifications
will state the disposition (e,g. level l), description of change, changes are effective
immediately, andthat there is no comment cycle and will advise CLECs to contact the
CMP Manager immediately if the change alters the CLECs operating procedures and
requires Qwest's assistance to resolve. In addition, Qwest will provide the following for
PCAT and Non-FCC Technical Publication ("Tech Pub") changes:

a A web notification form that includes an exact cut and paste of the changes
highlighted in green (PCAT) or red-lined (Technical Publications). If necessary,
additional text above and below the changes will be provided for context.
A history log that tracks the changes

Note: For typo colTections, grammar corrections, and product branding changes to
PCATs and NonFCC Tech Pubs notifications, web change forms will not be provided.
The changes will be documented in the history log for the document to which the changes
were made.

Level 2 changes

Level 2 changes are defined as changes that have minimal effect on CLEC operating
procedures. Qwest will provide notice of Level 2 changes at least 21 calendar days prior
to implementation.

Examples of Level 2 changes include:
• Email address changes
v URL changes
• TN changes
I FAX TN changes
• Changes to existing Web content

> Remove data stored under archive links after certain time period
P Eliminate a re-direct link
> Add new functionality (e.g. CNLA)

• Re-notifications issued 6 months or more after the initial notification (notice will
include reference to date of initial notification)
Updates (e.g. CLEC Questionnaire)

3.1.1.2 Level 2 Process/Deliverables

For Level 2 changes, Qwest will provide a notice to CLECs. Level 2 notifications will
state the disposition (e.g. level 2), description of change, proposed implementation date,
and CLEC/Qwest comment cycle timeframes. In addition to the notice, any

Page 2 of 9499
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documentation changes required to PCATs and Non-FCC Tech Pubs (red-line for Tech
Pubs and green highlights for PCATs) will be available for review in the Document
Review section of the CMP Website
(http://www.qwest.com/wholesale/cmp/review.html), commonly known as the holding
tank. In the holding tank, a comment button will be available next to the document to
allow CLECs to provide comments. For Level 2 changes that do not impact PCATs or
NonFCC Tech Pubs, a comments link will be provided within the notification for
comments.

•

•

Qwest must provide initial notice of Level 2 changes at least 21 calendar days prior to
implementation and adhere to the following comment cycle:

CLECs have 7 calendar days following initial notification of the change to provide
written comments on the notice
Qwest will reply to CLEC comments no later than 7 calendar days following the
CLEC cut-off for comments. The Qwest reply will also include confirmation of the
implementation date.
Qwest will implement no sooner than 21 calendar days from the initial notification.•

CLECs may provide General comments regarding the change (e.g., clarification, request
for modification). Comments must be provided during the comments cycle as outlined
for level 2 changes.

For general comments, Qwest will respond to comments and provide a final notice of the
change. Additionally, Qwest will provide documentation of proposed changes to Qwest
PCATs and NonFCC Tech Pubs available to CLECs and implement the change(s)
according to the timeframes put toM above. If there are no CLEC comments, a final
notice will not be provided and the changes will be effective according to the date
provided in the original notification.

If the CLECs do not accept Qwest's response, any CLEC may elect to escalate or pursue
dispute resolution in accordance with the agreed upon CMP Escalation or Dispute
Resolution procedures.

Level 3 changes

Level 3 changes are defined as changes that have moderate effect on CLEC operating
procedures and require more lead-time before implementation than Level 2 changes.
Qwest will provide initial notice of Level 3 changes at least 31 calendar days prior to
implementation.

•

Examples 0:Level 3 changes include:
Changes to whether fields are required [ludo to clarify
> Use of manual handling field during manual process

NC/NCI code changes
Product enhancements (excluding resale) thatdo not drive new processes
Customer-facing Center hour changes

•

•

•
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•

•

•

New manual process
> Feature verification for large CSR§
> Working TNs for Resale Centrex
Modify/change existing manual process
> Changemanual reject reasons
> Modify manual jeopardy form
Change CLEC facing process to improve process gaps
>~ Service(-Account Manager identities a gap in process based on a CLEC ADHOC inquiry I

3.1 .1 .3 Level 3 Process/Deliverables

For Level 3 changes, Qwest will provide a notice to CLECs. Level 3 notifications will
state the disposition (e.g. level 3), description of change, proposed implementation date,
and CLEC/Qwest comment cycle timeframes. In addition to the notice, any
documentation changes required to PCATs and Non-FCC Tech Pubs (red-line for Tech
Pubs and green highlights for PCATs) will be available for review in the Document
Review section of the CMP Website (http://www.qwest.com/wholesale/cmp/reviewhtml),
commonly known as the holding tank. In the holding tank, a comment button will be
available next to the document to allow CLECs to provide written comments. For Level
3 changes that do not impact PCATs or NonFCC Tech pubs, a link will be provided
within the notification for comments.

•

•

Qwest will provide initial notice of Level 3 changes at least 31 calendar days prior to
implementation and adhere to the following comment cycle:

CLECs have 15 calendar days following initial notification of the change to provide
written comments on the notice
Qwest will reply to CLEC comments no later than 15 calendar days following the
CLEC cut-off for comments. The Qwest reply will also include confirmation of the
implementation date. In the event there are extenuating circumstances, (e.g. requested
change requires significant research, information is required from national standards
body or industry (e.g. Telcordia)), Qwest's response will indicate the course of action
Qwest is taking and Qwest will provide additional information when available, Once
the information is available Qwest will provide a notification and any available
updated documentation (e.g. Tech Pubs, PCATs) at least 15 calendar days prior to
implementation.
Qwest will implement no sooner than 15 calendar days after providing the response to
CLEC comments. For example, if there are no CLEC comments, Qwest may send
out a final notification on the first day following the CLEC cut-off for comments (day
16 after the initial notification). Thus, implementation would be 31 days from the
initial notification. However, if Qwest does not respond to the CLEC comments until
the 15"' day after the CLEC cut-off for comments, the earliest possible
implementation date would be 45 calendar days from the initial notification.

CLEC comments must be provided during the comment cycle as outlined for Level 3
changes. Comments may be one of the following:

General comments regarding the change (e.g., clarification, request for modification)•
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•

•

Request to change disposition of Level. Request must include substantive
information to warrant a change in disposition to level 4 (e.g. business need, financial
impact).
Request for stay or delay implementation date, or effective date

For general comments, Qwest will respond to comments and provide a final notice of the
change. Additionally, Qwest will provide documentation of proposed changes to Qwest
PCATs and NonFCC Tech Pubs available to CLECs and implement the change(s)
according to the timeframes put forth above.

For a request to change the disposition Level, Qwest will consider the request and
supporting information, and respond within the timeframes put forth above. If Qwest
accepts the request to change the disposition (e.g., upgrade to level 4), Qwest's response
to comments will indicate change in the disposition and be moved into the Level 4
procedures. In some circumstances it may be beneficial for Qwest and the parties to
complete the Level 3 deliverable, with a written comments committing to a follow~up
Level 4 effort to enhance or revise the Level 3 implementation.

For a request to stay or delay, Qwest will follow the procedures as outlined in Section 4
of this document.

If the CLECs do not accept Qwest's response, any CLEC may elect to escalate or pursue
dispute resolution in accordance with the agreed upon CMP Escalation or Dispute
Resolution procedures _

Level 4 Changes

Level 4 changes are defined as changes that have a major effect on existing CLEC
operating procedures or that require the development of new procedures. Level 4
changes will be initiated using the CMP CR process and provide CLEC an opportunity to
have input into the development of the change prior to implementation.

Level 4 changes include,but are not limited to:

•

•

•

•

New products, features, services (excluding resale)

Interval changes
> Increase FOC to 72, hours
> Changes to Standard Interval Guide (SIG)
> Change a wire center's status of MSA/ nonMSA or Zone 1 or 2 distinction resulting in a change to

the M&R and Provisioning interval

Change to a pre-order step
P Need to populate appointment scheduler
> Check facility availability

New processes related to product enhancements
> Add Shared Distribution Loop as an additional sub-loop element

Page 5 of 9~I99 I



> Extension tech on UBL
> New features with new processes
New PCAT for  new processes

3.1 .1.4 Level 4 ProcessIDeliverables

Qwest will submit a completed Change Request no later than 14 calendar days prior to
the CMP Product and Process Monthly Meeting. At a minimum, each Change Request
will include the following information:

A description of the proposed change
A proposed implementation date (if known)
Indication of the reason for change (e.g., regulatory mandate)
Basis for disposition of level 4

•

Within two (2) business days from receipt of the CR:
The Qwest CMP manager assigns a CR Number and logs the CR into the CMP
Database.
The Qwest CMP Manager forwards the CR to the CMP Group Manager,
The Qwest CMP manager sends acknowledgment of receipt to the CR submitter and
updates the CMP Database.

•

•

Within two (2) business days after acknowledgement,
l The Qwest CMP Manager posts the complete CR to the CMP Web site
• The CMP Group Manager assigns a Change Request Project Manager (CRPM) and

identifies the appropriate Director responsible for the CR
• The CRPM identities the CR subject matter expert (SME) and the SME's Director .
1 The CRPM will provide a copy of the detailed CR report to the CR originator which

includes the following information:
> Description of CR
}> Assigned CRPM
> Assigned CR number
'P Designated Qwest SMES and associated director(s)

Qwest will present the Change Request at the monthly Product and Process CMP
meeting. The purpose of the presentation will be to:

Clarify the proposal with the CLECs
Confirm the disposition (e.g., level 4) of the Change (see below). If during the CMP
meeting CLECs agree to change the disposition, than the type of change being made
will be added to the list for the disposition to which it is changed.
Propose suggested input approach (e.g., a 2 hour meeting, 4 meetings over a two
week period, etc.), and obtain consensus for input approach.
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9 Confirm deadline, if change is mandated
Provide proposed implementation date, if applicable

At the monthly CMP meeting, the parties will discuss whether to treat the Change
Request as a Level 4 change. If the parties agree, the Change Request will be reclassified
as a Level 1, 2 or 3 change, and the change will follow the process set forth above for
Level 1, 2, or 3 changes, as applicable. If the parties do not agree to reclassify the
Change Request as a Level 1, 2 or 3 change, the following process will apply:

The parties will develop a process for Qwest to obtain CLEC input into the proposed
change. Examples of processfss for input include, but are not limited to, one-day
conferences, multi-day conferences, or written comment cycles.
After completion of the input cycle, as defined during the CMP meeting, Qwest will
modify the CR, if necessary, and design the solution considering all CLEC input.
For Level 4 changes, when the solution is designed and all documentation is available
for review, a notice of the planned change is provided to the CLECs. This notice will
be provided at least 31 calendar days prior to implementation. The notice will
contain reference to the original CR, proposed implementation date, and the
CLEC/Qwest comment cycle. In addition, any documentation changes required to
PCATs and Non-FCC Tech Pubs will be available for review in the holding tank (red-
line for Tech Pubs and Red-line for Tech Pubs) with a Comment button available to
provide written comments. For Level 4 changes that do not impact PCATs or
NonFCC Tech Pubs, a comments link will be provided widiin the notification.
CLECs have 15 calendar days following notification of the planned change to provide
written comments on the notice
Qwest will reply to CLEC comments no later than 15 calendardays following the
CLEC cut-off for comments. The Qwest reply will also include confirmation of the
implementation date. In the event there are extenuating circumstances, (Ag. requested
change requires significant research, information is required from national standards
body or industry (e.g. Telcordia)), Qwest's response will indicate the course of action
Qwest is taking and Qwest will provide additional information when available. Once
the information is available Qwest will provide a notification and any available
updated documentation (Ag. Tech Pubs, PCATs) at least 15 calendar days prior to
implementation.
Qwest will implement no sooner than 15 calendar days after providing the response to
CLEC comments. For example, if there are no CLEC comments, Qwest may send
out a final notification on the first day following the CLEC cut-off for comments (day
16 after the initial notification). Thus, implementation would be 31 days from the
initial notification. However, if Qwest does not respond to the CLEC comments until
the 15th day after the CLEC cut-off for comments, the earliest possible
implementation date would be 45 calendar days from the initial notification.

CLEC comments must be provided during the comment cycle as outlined for Level 4.
CLEC comments may be one of the following:

General comments regarding the change (e.g., clarification, request for modification)•
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• Request for stay or delay implementation, or effective date for which comments are
being provided.

For general comments, Qwest will respond to comments and provide a final notice of the
change. Additionally, Qwest will provide documentation of proposed changes to Qwest
PCATs and NOILFCC Tech Pubs available to CLECs and implement the change(s)
according to the timeframes put forth above.

For a request to stay or delay, Qwest will follow the procedures as outlined in Section 4
of this document.

If the CLECs do not accept Qwest's response, any CLEC may elect to escalate the CR or
pursue dispute resolution in accordance with the agreed upon CMP Escalation or Dispute
Resolution procedures.
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Each OSS interface and Test Environment release is prioritized separately. if the
Systems CMP Change Requests for any interface or test environment do not exceed
release capacity, no prioritization for that release is required. The prioritization review
provides the forum for reviewing and prioritizing Typo 4 and Typo 5 an opportunity for
CLECs to prioritize CLEC and Qwest originated OSS Interface change requests (CRS).
CRS reeuitinq from industry Guideline Changes and Regulatory Changes ere not

169 68, and 1611 (vvcom

PRIORITIZA TION

89.0 Prioritization Review

in ciudo d in Prioritization. [See Acti6Fi 4fems 212, 170,
COMMENT: PER THE REDESIGN TEAM, QWEST WAS WANTING TO PRIORITIZE
AS WELL. THE INDUSTRY GUIDELINE AND REGULATORY GHANGES ARE
UNDER REVIEW STILL. THE THRUST OF THE NEGOTIATIONS SURROUNDED
DEFINED IMPLEMENTATION REQUIREMENTS (LSOG DATES vs. REGULATORY
MANDATESl...IF THERE WASN» T ONE, OR THE DATES WERE BEYOND THE
NEXT IMPACTED RELEASE, TIIESE CHANGES SHOULD BE MADE PART OF THE
PRIORITIZATION PROCESS. PAP CHANGES SHOULD NOT BE CONSIDERED
REGULATORY BECAUSE QWEST TRULY ISN'T OBLIGATED TO FIX THE
PROBLEMS, THEY COULD SIMPLY CHOOSE TO PAY THE PENALTIES AND
CONSIDER COST OF DOING BUSINESS.) [AT&T Comment: this action item
should include Qwest responding to the CLEC propose! to have regulatory and
industry guide-iine changes subject to prioritization provided that any mandatory
implementation datewouldbe met]

Qwest Proposed CR Prioritization Language 10 08 01
Revised 02-07-02 11 -01-0111-20~0101-31-02

At the Monthly Systems CMP Meeting. Qwest iii facilitate the discussion
meetingfor each CR. Both CLECS and Qwest should have appropriate subject matter
experts in attendance. Meetings wilt Bo hold quarterly, or more frequently ifneoded, and
are open to all CLEC5. AH eiigiib/Q' [define in terms #2481 CRS for prioritization for a
major release will be reviewed and discussed during the monthlySystems CMP Meeting
prior to each CLEC submitting its prioritization-vete. The review and discussion
meetings are open to as CLECs. The prioritization review objectives are to:

Introduce newly initiated CLEC and paewidet=Qwest OSS Interface change requests.
Arrow CLECs and Qwest to prioritize eiigiblcQwc::t and GLEC initietee new-OSS
interface change requests and re rote existing change requests by providing specific
input as to the relative importance that CLECs, as a group, assign to each such
change request.

'Provide status on outstanding CLEC and provider changerequests.

Qwest will distribute al/ materials five (5) seven (7) calendar days prior to the
prioritization review. The materials will include:

Agenda•

' Eligible CR '5__ty'e Qwest and CLEC initiated CR 's as defined in Section X.. [AT&T Comment: this will
change depending an how we resolve regulatory and industry guideline chuggfjf

Ex G--QWEST PROPOSED CR PRIORITIZATION LANGUAGE _ REVISED 02-8-
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Summary document of all CR candidates eligible to prioritization. (Appendix A
Sample - MA 10.0 Candidates for Prioritization List)

Prioritized spreadsheet of CLEC and Qwest originated change requests
'Spreadsheetof change requests pending initial rating and re rating (see Appendix B)

cl'" 1.gc rsa..:t: ac :.:i.'1.:'r.8tsd '_ ' in.'£'at'ng CLEC Sr Cir: ~zI\ r,»- 1 I 1*
l  L i v

(WCOM COMMENT: WE SHOULD DEFINE HOW OFTEN PRIORITIZATION TAKES
PLACE. THIS DOCUMENT INDICATES IT IS DONE PRIOR TO EACH MAJOR
REALEASE, BUT HOW OFTEN? IS THERE A SCHEDULE OF WHEN THESE WILL
TAKE PLACE, IE. DURING WHICH MONTHLY MEETINGS WILL CLECS BE ASKED
TO PRIORITIZE CR'S SO THEY CAN BE CONSIDERED FOR THE NEXT RELEASE.)

9. 1 Regulatory and Industry Guideline Change Requests

Note: Qwest considers changes reifated to PID/PAP items to be separate from al!
discussions in this Section.(lMPASS_&§ ISSUE) [Qwest's understanding of one CLEC
proposal of 01~24-02 assumes that Qwest and CLECs will agree to a Special
Change Request Proeess.]

A: The party submitting a Regufatofy or Industry Guideline CR must also include
sufticienf information to justify the CR being treated as a Regulatory or industry
Guideline CR in the CR description section of the CR form. Such information must
include specific references to regulatory or court orders. legislation, or industry
Guidelines as well as dates, docket or case number. Dade numbers and the mandatory
or recommended implementation date, if an v-

Qwest or any CLEC may submit Regulatory and Industry Guideline CRS.
Not later than 8 business days prior to the Systems CMP Monthly meeting. any party
obfecting to the classification of such CR as Regulatory or lndust/y Guideline must
submit a statement documenting reasons why the objecting party does not agree that
the CR should be classified as Re a uiatorv or fndusffv Guideline cnanqe.(Requiafory and
industw Guideline CR may not be Walk ons.)

I f any party has objected to the ciassificafion of a CR as Requiatorv or industry
Guideline, that CR wt!! be discussed at the first monthly Change Management Meeting.
At that meeting. the parties wit! attempt to reach aqreemenf regarding the classification
of the CR. If the parties at that meeting are unable to agree regarding the classification
of the CR. the CR will be treated as a non-Regulatory. non-industry Guideline CR and
prioritized with the CL EC-initiated and Qwest-initiated CRS, unless and until the CR is
declared to be Reoulafory or industry Guideline through dispute resolution.

The burden to initiate the escalation or dispute resolution processes lies with the party
that believes the CR should be treated as a Regulatory or industry Guidefine CR. Qwest
or any CLEC that believes its CR should be treated as a Regulatory or industry
Guideline CR despite objection to such categorization may invoke the escalation or
dispute resolution Drocess.(Move to CR Initiation Process)

B. CLECs and Qwest will rank all systems CRs, including Regulatory and industry
Guideline CRS,

Regulatory CRS wt!! be ranked with al! other CRS. If the implementation date for a
Regulatory CR requires all or a part of the change to be included in the upcoming Major
Ex G--QWEST PROPOSED CR PRIORITIZATION LANGUAGE - REVISED 02-8-
02.DOCQwest Proposed CR Prioritisiatiou Language Revised 0*-8-02.docQwost
Proposed CR Priorilifcatien Language - Roxdscd 02 8 02Qwest Proposed CR
Prioritization Language - Revised 02-7-02 2



Release, the CR if/ not be subject to ranking and wt!! be automaficafly included in fer
that Major Release.

industry Guideline CRS will be ranked with all other CRS, if the recommended
implementation date for a industry Guideline CR requires all or a part of the change to
be included in the upcoming Major Release, the CR will not be subject to ranking and
will be automatically included in -Aar that Major Release. unless Qwest and CLECS
unanimously agree other/vise.

When more than one Major Release is scheduled before the mandated or recommended
implementation date for a Regulatory or industry Guideline CR. Qwest will present
information to CLECs regarding any technical, practical, or development cycle
considerations, as part of the CR review and up to the packaging options, that may
affect Owest's ability to implement the CR in any particular Major Re/ease,

Where Reguiatow and/or industry Guideline CRS could be prioritized into more than one
Major Release prior to the mandated or recommended implementation date, CLECS and
Qwest will determine how to allocate those CRs among the available Major Releases,
taking into account the information provided by Qwest regarding technical, practical,
and/or development considerations.

The party submitting e Regulator; or industry Cwe ciinc CR must misc inciudc sufficient
information to fustily the CR being trcatcdps a RcgWatofy Cr Indlratry Guideline GR in
the CR description section of the CR form. Such information must include specie
references to regulatory or court orders, legislation. or industry,/ guidciincs Ag ac# as
data. docket or case number, page numbers and the mandatory or recommended
implementation eietc, if any.

Qwest will send CLECs a notice when it posts Regulatory or industry Guideline CRS to
the Web and identify when comments are due, as described below. Regulatory and
industry Guideline CRS will also be identified in the CMP Systems Monthly Meeting
Distribution Package.

Within 5 business days cf receipt of a Reguiatary pt' lndgstiy Cuktctinc CR posting
notificetlbn, any party cqiecting to the ciassi§cetien of such GR as RegWetery or industry
Guidciine must submit a statement documenting reasons why the obicctirig party docs
not agree that the CR cited be eigsaifed as Regulatory or Industry Guideline change.

If any Hedy has obiccted to the classification of 9 CR Qs Regulatory or industry
Guideline, that CR Mil be discussed at the first mcnthiy Grange Ailanagcmcnt Meeting.
At that meeting, the parties will attempt to rcaeh agrcgmcnt regarding the ciaesificatgcn
of the CR. If the parties at that meeting arc unable to agree regarding the classification
of the CR. the GR will be treated as ct non i-8eguiatory, non industry Guideline CR and
prioritized with the CLEC initlbtcdgnd Q+»v<:-sfifuafcg CRS, unless and until the CR is
declared to be Regulatory or industry Gukiciine through dispute receluticn.

The burden Te initiate the escalation Cr dispute resolution processes Hes with ow party
that believes the CR should be treated as a R_ogufatory et lndusjry Guideline CR. Qwest
or any CLEC that boiievee its CR should be treated as a Regulatory or industry
Cuidciinc CR despite objection to such categorization may invoke the escalation Cr
dispute reseiWien pfloceee.
Ex G--QWEST PROPOSED CR PRIORITIZATION LANGUAGE - REVISED 02-8-
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lI=9.2 Prioritization Process

A-mating. As this meeting Dunne the p_kcs¢ntat:ot& of
§l 51,". ;8 ;§1l\*3§.

' I

At the last Systems CMP meetingbefore Prioritization, Before eegh major release Qwest
win facilitate the presentation of all CR; eligible for Prioritization. at the Systems CMF

ivveidt Ens bf °teacn cR'anu-8ia'asitdm~etab=f '. Q
the naiease:=" WI be a rough estimate of me oiiiielson.

4. Within
Ftbiiovming the CMP Meeting. Qwest will distribute Ute Ppriovitizatien Formliet tor ranking.
CLECs and Qwest who choose to vote must submit thdr completed FvioNtization Form
We e-maif No more thanwithin -flrrecocwn (3-7) budnessealender days foflovving Qwests
distribution of the Ppwiovitizatrbn Formalist, GMP Meeting CLECa (sec Section xx) away

GId!estl a | h

. _. we .
.QR info the release. tree H business days

:nabgnu? .the.'\' ccmpfctc Lt' ."'»:' '1.'c.l:'tF"aticn Paine rankingwtcs we c mail No man: th.'znwifhin

3 1l>

twoseven (2-7) businessealendalé days following the submission of rankingGl=EG-votes,
Qwest wit! tabulate all rankingsCLEC votes, and -e-mail the resulting initial Pnrioritization
List of CRS to the CLECS-,, and-The result(§ will be announced at the next scheduled
CMP Monthly Meeting.a conference call to review the results. Qwest will then be-gin
formulating the level of effort of the CRS that wore prioritized by the CLEOn. (WCOM
COMMENT: WILL QWEST WAIT UNTIL AFTER THE CMP MONTHLY MEETING TO
BEGIN FORMULATING LEVEL OF EFFORT? DURING LAST WE I
JEFF THOMPSON INDICATED THAT A PRELIMINARY "GUESSTIMATE" wAs
DONE TO EVALUATE LEVEL OF EFFORT PRIOR TO PRIORITIZATION. WCOM
PROPOSES THAT QWEST SHARE THIS INFORMATION PRIOR TO
PRIORITIZATION BEGINS. IT WOULD ALSO BE GOOD TO KNOW HOW MUCH
"ROOM" THERE IS IN EACH RELEASE TO KNOW HOW MANY CR'S CAN BE
INCLUDED AND HAVE A MORE REALISTIC VIEW CONSIDERING EFFORT
LEVELS.)
During the subsequent CMP Monthly Meeting following the prioritization meeting.
Qwest will present a cumulative overview (packaging) of fhq cl? booed on the level of
effort of the prioritized CRS from wnieh tae. OLECs will make cl final selection by
consensus or. if consensus cannot be reached, o vote. wife use the iinel selection
to determine the list of Release Candidates for the next OSS interface release. .
Prioritization is based on the results of the votes received by the deadline. Based on the
outcome of the Final rankingvete of the CR candidates. a#pal initial release candidate fist
is produced= Qwest will place in order the candidates based on the ranking responses
received by the deadline. During the review, the initieters will present their new change
requests and any requests for re rate. This will be followed by a question and answer
session. Alter all presentations are complete, the voting of change requests will begin.

Ro rote requests_wiit only be accepted from CLECS who participated in the initial voting.
Once a ro rate is requested, oil CLECQ participating at the subsequent mooting can
submit a rating.

CLECS may request and rote a modification to a new change request at-#re ei4veriti2=a£ien
review, if agreed to by the originating CLEC(s). The originating CLEC must update the
change request with the agreed upon rnodifcatzen.

I
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In whoso instances in which a vote is necessary to prioritize CRs for a roioaso. only those
CLECs mooting the following spociiioations shall be quaiiiiod to vote.

Ru. 1. ForA Now interfeee
A Qualif ied CLEC must have ct signed Interconnection Agreement (ICA), an
impiementetion schedule for on the new OSS interface, end either be an 'in production"
user of the interface that is being replaced by a new intcrfece Er be in "tum up testing"
for the OSS interface that Le being replace with e new OSS interface.

111,2 Changes to Anon Existing EDa OSS Interface
-A Qufllifktd CLEC must:

Bo in production on the affected OSS interface; "in production" moans the CLEG
must have issued live end user customer transactions in the most recent
calender month on the affected OSS interface.

If the CLEC is not in production on the affected OSS interface, then:
For an application to application interface. the CLEC must be in turn up

testing, and have an agreed upon implementation or migration project
plan,

For a Gui interface, the CLEC must have scheduled or completed applicable

9.2.1 HL Ranking 4644199
Ranking%4e¥ing should be conducted according to the following guidelines:

• A CLEC must either Bo using the interface impacted by the change request or have a
Letter of Intent to use the interface on fila with Qwest to participate in the vote.
Each CLEC and Qwest may submit one numbered ranking of the Release Candidate
List. is aiiowcd one vote per corporate entity .par change request. "Corporate entity"
includes all afNiiates. "Afhiiate" means a company that directly or indirectly owns or
scntroi§5,_ i:;_o4wted Er controlled by, or is under common ownership or control with,
another company. For purposes of this provisjQn,. the term "own" mean.8 to own an
equity interest (or the equivalent thereof) of more than 50 percent, _and should have
one representative responsible to provide a rating.The eerngeieted
rankingprisritizaticn vote musteheuid be submitted by the primary Point of Contact
(POCK, CMP Team Representative Ethe secondary GA=4P-»POC, or CMP Team

_ L Each CLEC can only assign a rating to a
change request at the prioritization review. A rating will not be accepted outside of
the prioritization review.The ranking completed prioritization vote will be submitted to
the Qwest~ Systems CMP Manager in accordance with the guidelines described in
Section X - above. Refer to Appendix  X X  -(AT8.T Comment) Ranking Form
Qwest CMP pnionlriznriou PROCESS .=:x.4mpl. .¢:.

Representative. dcsiqnotod Altomato.

CLECs may only provide a rating at the mooring where the now change request is
introduced. CLECs that were not present at that meeting may not submit ratings at
subsequent meetings, unless there is a request to re rate.
A CLEC may delegate its vote to an authorized agent acting on its behalf by
providing a Letter of Authority
Qwest and each_Qi,ECEash participating CLEC ranks each change request on the
Release Candidate List by providing a rank from 1 (low) to 6 (high).point value from 1
through ri,N where nN is the total quantity of CRS .being prioritized. The highest point
value should be assigned to the CR that Qwest and £h CLECS wishes to be

Ex G--QWEST PROPOSED CR PRIORITIZATION LANGUAGE - REVISED 02-8-
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implemented Hrst. The total points will be calculated by the Qwest Systems CMP
Manager and the results wife be distributed to the CLECS in accordance with the
Prioritization Process guidelines described in Section X - above. (A T&T Comment)
Refer to Appendix X - Qwest CMP Prioritization Process Example.

9.3 Qwest OSS Interface Release Life Cycle

Following CR Prioritization and ranking, the Qwest OSS release life cycle is comprised
by the succession of three major phases ofwork. These Dhases are performed to
prepare, implement, deploy, support, and retire an OSS interface,

9.3.1 Initiation Phase

During the Initiation Phase definition and design activities occur.

Definition Activities -- The high-ie vet business requirements, systems requirements, and
Level of Effort for a release are further refined. For example, system functions ere
derived from user scenarios, system performance and security constraints are identified
for mitigation, and data requirements are identified.

Design Activities - The architecture (system context diagram, data design, analysis of
requirements satisfaction, software services/Yecnnoioqies accepted. mappfnca* of
components to hardware, etc.) is analyzed to meer the baseline requirements.

At the conclusion of the initiation phase a detailed Level of Effort is determined by Qwest
and CR packaging is presented to the CLECS. CR packaging is a process during which
Qwest IT groupsCRs into packages based op _ranking, coding_afhnities_ and system
synergy. These packages are presented to the CLECS at the Monthly Systems CMP
Meeting. The CLECS select the package which they wish to be implemented with the
release.

9.3.2 Development Phase

During the Development Phase the following activities occur to prepare a release for
deployment:

Build Activities - The code is baselines and delivered to system test and a system test
plan (system test cases. costs. and schedule, test environment, test data, etc.) is
completed.

Test Activities - The system is tested as meeting system test requirements. certification
is completed on the_ svstw readiness for production, and pre-tina! documentation is
reviewed and basefirled.

9.3.3 Deployment Phase

During this Dbase Qwest representatives from the business and operations review and
agree the system is ready for full depiovment. The release is deoioved and Droduction
support initiated and conducted.

Ex G--QWEST PROPOSED CR PRIORITIZATION LANGUAGE - REVISED 02-8-
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CLEC5 can defer/pass on voting. A rating of donor or pass will not Bo averaged in the
overall roting.[is this allowed defer or poss?]
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